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1 Section A: RFP Information and Terms 
1.1 Introduction 

 
As the managing partner of the California Telehealth Network Consortium (hereinafter referred 
to as CTN-C), the University of California (UC) is issuing this RFP to obtain a comprehensive 
set of outsourced telecommunications and network services that in aggregate, will comprise an 
interoperable, secure, reliable and cost effective IP-routed WAN that interconnects a minimum 
of three hundred healthcare providers throughout the State of California. The resulting WAN is 
termed the California Telehealth Network (CTN) and will be dedicated to supporting peer-to-
peer healthcare-related communications. The CTN-C intends that the CTN establish connection 
to or directly peer with several regional, statewide and national networks, thereby participating in 
a “network of networks” that supports enhanced telehealth services, including telemedicine 
consultation, distance education and remote patient monitoring. 
 
 
 

1.1.1 Background 
 
The Federal Communications Commission announced in late 2007, its decision to fund the State 
of California's proposal to establish a statewide California Telehealth Network. Under the FCC's 
Rural Health Care Pilot Program (RHCPP) – with the goal of significantly increasing access to 
acute, primary and preventive health care in rural America. The FCC will provide California 
with up to $22.1 million over the next three years to create this network, whose goals are to: 

• Create a statewide broadband network dedicated to health care, connecting public and 
non-profit health care providers in California's rural and urban areas, and bringing the 
benefits of telemedicine to the areas of California where the needs are most acute 

• Over a period of three years, connect over three hundred healthcare providers throughout 
the state. 

• Link the California Telehealth Network to a nationwide backbone, creating greater access 
for the state's health care providers to continuing education, research, and peer 
networking 

• Leverage and build upon California's historic and recent investments in telehealth  
• Utilize the California Telehealth Network for ongoing disaster preparedness training  
• Report back to the FCC on the State of California's pilot program as to lessons learned 

regarding access to advanced services for public and non-profit health providers, and 
suggested revisions to the FCC's current rural health rules 

 
The California Telehealth Network proposal was developed by an unprecedented statewide 
coalition of health care providers, governmental partners, and other organizations, including: 
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Health Care Providers: 

• The University of California System (UC) 
• The UC Office of the President (Managing Partner) 
• The UC Davis Health System (Project Management Lead) 
• Rural health networks and coalitions  

o The Northern Sierra Telehealth Network 
o The Community Clinics Health Network (CCHN) 
o Central Valley Health Network (CVHN) 
o The Southern Sierra Telehealth Network (SSTN) 
o Open Door Health Network/Open Door Community Health Center (ODCHC) 

• The Indian Health Service (IHS) network 
Governmental Partners: 

• The Office of the Governor 
• California Health & Human Services Agency (CHHSA) 
• The Office of Statewide Health Planning and Development (OSHPD) 
• California Business, Transportation and Housing Agency (BTH) 
• The California Department of Managed Health Care (DMHC) 
• The California Office of Emergency Services (OES) 
• The California Public Utilities Commission (CPUC) 
• The California Emerging Technology Fund (CETF) 
• The California Institute for Telecommunications and Information Technology (Cal IT2) 

Other Organizations: 
• The California Hospital Association (CHA) 
• The California Health Foundation and Trust (CHFT) 
• The California Telemedicine & eHealth Center (CTEC) 
• The California State Rural Health Association (CSRHA) 
• The California Primary Care Association (CPCA) 

 
 
Additional information regarding the FCC Rural Health Care Pilot Program, including a 
downloadable version of the complete original California RHCPP proposal to the FCC, can be 
found at the FCC RHCPP Web site: 
 

http://www.fcc.gov/cgb/rural/rhcp.html 
 
Additional Information regarding the California Telehealth Network (CTN) program can be 
found at the CTN Web site: 
 

http://caltelehealth.org/ 
 
Operational management of the RHCPP at the national level is being provided by the Universal 
Services Administrative Company (USAC). Information regarding the USAC process can be 
found at the USAC RHCPP Web site: 
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Specific information regarding the Rural Health Care Vendor Pilot Process can be found at the 
following URL: 
 

http://www.usac.org/rhc-pilot-program/vendors/ 
 

1.1.2 Purpose of Request for Proposal 
 

1. To obtain detailed written proposals from Bidders regarding their experience and 
capabilities in successfully delivering products and accomplishing services as described 
in the summary below.  

 
2. To obtain written proposal pricing structures, work plans and implementation schedules, 

and proposed methodologies and approaches to be utilized. 
 
3. To solicit proposals in a standard format that will enable UCDHS to compare and 

evaluate Bidders and award a contract based on the selection criteria specified herein. 
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1.2 General RFP Information 
 

1.2.1 Project Authority 
 
The Regents of the University of California (UC) have been designated as the Managing Partner 
of a consortium of state governmental organizations, healthcare providers and other health care-
related organizations that represent the executive management of the California Telehealth 
Network (CTN) Project. Bidders should therefore consider UC as the Project Authority.  
 
Throughout this RFP several terms are used to reference the CTN Project Authority: 
 

1. University of California (UC) 
2. Regents of the University of California (UC) 
3. University of California Office of the President (UCOP) 
4. California Telehealth Network Consortium (CTN-C) 

 
Bidders shall consider each of these terms to equivalently reference the formal CTN Project 
Authority: 
 

Regents of the University of California 
 

1.2.2 Summary:  Services Requested; Terms and Conditions 
 

1.2.2.1 Managed Network 
 
CTN-C intends to contract for a comprehensively Managed Network, within which a single 
Bidder (or consortium of Bidders) provides design, installation, maintenance and monitoring 
services. These services shall include: 

1. Detailed Network Design, based upon general design criteria established by CTN-C and 
described in this document. The Design shall include: 

a. IP addressing plan (private addressing plan) 
b. Routers and associated equipment specifications 
c. Circuit specifications and provisioning requirements 
d. Network design for CTN peering and connection points with external networks 
e. Interoperable support for H.323 and SIP protocol videoconferencing and other 

essential healthcare-related network services. 
f. Provision for externally routable IP addressing for Participant access to external 

network services. 
g. Any-to-any VPN security. 
h. Explicit end-to-end QOS within the CTN. 
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i. SLA-backed performance, reliability and availability. 

2. Participant site assessment 
3. Managed network equipment service, including purchase, programming, installation and 

maintenance. 
4. Network monitoring service, including SNMP monitoring of active network components 

and provision for access to SNMP traffic for a designated third party monitoring facility. 
5. Network performance, availability and reliability reporting services, including providing 

web-based access to various real-time and summary reporting services. 
6. Customer Service Center with phone and web-based services for customer problem 

reporting, as well as trouble ticket tracking and resolution reporting. 
 
 

1.2.2.2 Project Management 
 
CTN-C requires that comprehensive project management services be provided during the design 
and installation phases of the CTN RHCPP. These services shall include: 

1. Dedicated project management staff. 
2. Statewide availability of comprehensive staff and resources for coordination and 

implementation. 
3. Formalized methodology for planning and tracking project activities using industry-

accepted project management methodologies. 
4. Regular project implementation status update reporting and coordination with CTN-C 

Management. 
 
 

1.2.2.3 Prime Contractor, Consortiums of Bidders and Single Award 
 
The RFP is available for all individual companies or strategic teams who may be interested in 
supplying telecommunications and network services to the CTN. Potential Bidders should be 
aware however, of two mandatory contractual requirements.  

1. CTN-C will award a single contract comprising all requested services. No partial or split 
awards will be made. 

2. CTN-C requires that each proposal identify a Prime Contractor and that the Prime 
Contractor shall bear full responsibility for the awarded Contract. Bidders are encouraged 
to create partnerships with multiple subcontractors. However, as the “single” provider 
and single point of contact for the awarded Contract, Prime Contractor shall bear the full 
responsibility for their awarded Contract and all subcontractor, subsidiaries and affiliates. 

 

1.2.2.4 CTN Proposed Network  Design 
 
The FCC Rural Pilot Program Order  specifies that: “ Awardees will implement the network as 
specified in their proposals(see the CTN Web site for an online reference to the FCC RHCPP 
Order ). The CTN Proposal    has specified a Proposed Network Design (see the CTN Web site 
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for an online reference to the CTN Proposal). In accordance with the FCC Rural Pilot Program 
Order, the design as specified in the CTN Proposal is the “Proposed Network Design.” The CTN 
proposal however, also allows for Alternative Designs, permitting Bidders to submit for 
consideration, network architecture designs that may offer superior cost or performance 
advantages. Alternative designs must meet or exceed all designated criteria and requirements as 
specified in this RFP, including but not limited to: 

1. Performance 
2. Geographic availability 
3. Interoperability 
4. Reliability underwritten by Service Level Agreements (SLA) 
5. Any-to-any VPN security 
6. Explicit end-to-end quality of service (QOS) 
7. Cost 

 
 In order to be selected, an alternative design in aggregate must be adjudged to offer superior 
price and performance over proposals adopting the Proposed Network Design. Moreover, as 
stipulated in the following section, alternative design proposals must encompass the entire 
geographic extent of the CTN and accommodate the entire list of initial CTN participants, as 
tabulated in Appendices C and D of this RFP. Bidders submitting alternative designs are advised 
to discuss in detail, the relative merits of their design in comparison to the Proposed Network 
Design, for each of the designated design requirements. 
 

1.2.2.5 Geographic Scope of Proposal 
 
CTN requires a network design and resulting services that encompass the entire statewide cadre 
of participants as designated in Appendices C and D of this RFP, with demonstrated capabilities 
to accommodate substantial expansion in both number of participant sites as well as increases in 
bandwidth availability. Bidders will be asked in later sections to discuss the capabilities of their 
design and services to accommodate future expansion, with respect to geographic extent, 
participant numbers and bandwidth availability. 
 

1.2.2.6 Priority for Rural Participants 
The FCC RHCPP Program has been established primarily to assist health care facilities that are 
located in rural locations. Accordingly, in selecting and prioritizing the multiple CTN 
Participants for actual participation in the project, CTN-C will assign the highest priority to rural 
Participants. Special consideration will be given to rural participants located in historically “hard 
to reach” locations. In the event that funding or other constraints dictate that the entire 
complement of Participants included in this RFP cannot be accommodated within this project, 
the final decision regarding which of the Participants will be included in the CTN will be solely 
within the purview of the CTN-C.  For purposes of responding to this RFP, Bidder’s are required 
to provide a connection solution and associated pricing for each of the Participants included in 
Appendices C and D.  
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Certain geographic locations situated in remote locations currently have marginal or inadequate 
telecommunications infrastructure supported by traditional ILEC and/or CLEC providers. 
Consequently, the existing telecommunications infrastructure that serves certain of these rural 
sites may not be adequate to support the preferred, perhaps not even the minimum acceptable 
bandwidth capacity as stipulated in this RFP. CTN-C recognizes that installation of extensive 
landline or other physical infrastructure may not be financially practical solely to support a 
limited constituency within a given geographic area. Nonetheless, Bidders are encouraged to 
exercise creativity in providing effective solutions for these disadvantaged participants.  
 
Although Bidder’s overall cost quotation for the project will be an important criterion for 
selecting the finalist Bidder, CTN-C will give offsetting consideration to proposals that provide 
creative, effective solutions for connectivity to “hard to reach” rural participants. 
 
Appendix C of this RFP contains a table listing each of the prospective CTN Participants. The 
table contains a column entry labeled “RUCA”. The Rural–Urban Commuting Area (RUCA) is a 
standardized system of classifying communities with regard to their “rurality.” RUCA scores 
span the approximate range 1 – 10 with 1 being the least rural and 10+ being the most rural. 
Bidder’s should give special consideration to all sites with RUCA scores 7 and above. 
 

1.2.2.7 Defined Three Year Implementation Schedule 
 
The CTN–C requires that Contractor commit to a maximum three-year implementation schedule, 
subject to extensions due to circumstances beyond Contractor’s control. This shall result in a 
fully operational network comprised of a minimum of 300 participants at the end of three 
calendar years from date of inception of the project. Connections with external networks as 
specified in this RFP shall also be installed and fully operational. Bidders will be required to 
describe in detail, how their project management plan accomplishes these requirements. 
 

1.2.2.8 Geographic Equity in Distribution of Participants  
 
The CTN will be geographically dispersed throughout the entire State of California. The CTN 
RHCPP proposal presents a phased implementation of approximately 100 participants per year 
over the three-year period (see Section 6-7, CTN RHCPP Proposal). The methodology used for 
establishing this sequencing of connecting participants is based upon the CTN-C requirement to 
equitably distribute implementation efforts throughout the state on a geographic basis; i.e., no 
geographic area of the State will receive preferential priority, either with respect to resources 
expended or number of participants connected. CTN-C recognizes that many mitigating factors 
may influence the precise order of participant connection; however, Bidder’s implementation 
plans will be required to demonstrate sufficient flexibility to accommodate ad hoc changes while 
adhering to the overall goal of maintaining geographic equity. Bidder’s will be required to 
demonstrate that project management, technical and administrative staff and resources will be  
assigned to the project to a sufficient extent that a statewide implementation can be supported. 
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1.2.2.9 CTN Participant Pool and Available Financial Resources 
 
Appendices C and D contain a comprehensive list of CTN Participant Candidates (Appendix C) 
and RTN Hub sites (Appendix D) that have formally submitted their applications for 
membership to CTN-C. The total complement of sites exceeds 700. CTN-C is aware that the 
total number of CTN Participants that can actually be accommodated will depend upon a number 
of factors, including: 

a. Pricing provided by the selected Bidder 
b. Availability of additional funding sources 
c. Opportunities for implementing offsetting cost avoidance 
d. Potential financial participation by additional partners 

 
Based upon the results of this RFP process, CTN-C will determine the total number of 
Participant candidates that will actually be included in the CTN RHCPP. The intent is to connect 
as many Participant Candidates as possible, given the financial and other limitations imposed. 
Currently, the CTN-C expects a total funding amount of approximately $24.5 million to be 
available to support Contractor-provided services over a minimum three-year period. 
 
For purposes of responding to this RFP, Bidders should calibrate all network design parameters, 
implementation resources, capacity estimates and support infrastructure sufficient to 
accommodate the entire complement of 700+  CTN Participant candidates included in 
Appendices C and D. 
 
NOTE: Bidders will advantage their proposals by providing resources and pricing consistent 
with enrolling the largest possible number of CTN Participant candidates.  
 
 

1.2.2.10 CTN Participants and Network Connectivity 
 
The CTN will be comprised of three principal groups of participants. Bidder shall be required to 
connect all the individual participants comprising each group. CTN-C recognizes that the mode 
of network connection required to connect each group of participants may vary. In a later 
section, Bidders are required to describe how each of the three participant groups will be 
incorporated into a unified CTN network architecture. The three groups of participants are as 
follows: 
 
1.2.2.10.1 Individual Participant Sites 
 
The majority of CTN participants are not affiliated with an existing Regional Telehealth 
Network (RTN: see description of RTN below), nor do they have WAN access through 
participation in a regional, statewide or national educational or research network infrastructure. 
Some members of this group may subscribe to public Internet access services through an ISP. 
Each member of this group will require a dedicated connection to the CTN. Appendix C of this 
RFP contains a table listing the currently proposed CTN Participant Sites comprising this group 
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1.2.2.10.2 Regional Telehealth Networks (RTN) 
 
Certain CTN participants are members of an RTN. RTN’s are regional networks comprised of 
individual clinics and hospitals that cooperatively participate in healthcare-related activities. An 
example of an RTN is the Northern Sierra Rural Health Network. The following URL provides 
additional information for this RTN: 
 

http://www.nsrhn.org/index.php?option=com_frontpage&Itemid=1 
  
 
Appendix D of this RFP contains a table listing the currently proposed Regional Telehealth 
Networks (RTN’s) that will initially participate in the CTN. Each RTN currently interconnects 
multiple client sites to an RTN Regional Hub (RTN-RH). Connections to the RTN-RH may be 
via switched (ISDN) or dedicated circuits (DS1). The RTN-RH provides gateway services to 
external healthcare provider networks and/or the public Internet. RTN’s are typically comprised 
of twenty or less participant locations.  
 
 
1.2.2.10.3 Educational and Research Networks Connecting CTN Participants 
 
Some CTN Participant sites participate in regional or statewide educational and research 
networks. For these groups an individual connection to each site will not be required. Bidder 
shall establish connections to these sites by provisioning a high bandwidth direct connection, or 
peering with, the respective networks that support these sites. Examples of such sites are the 
University of California Medical Centers that participate in the Corporation for Education 
Network Initiatives in California (CENIC) Educational Network. 
 

1.2.2.11 Participant Connection Types Required 
 
In the Technical Requirements Section, Bidders will be required to propose the following 
specific connection types for CTN Participants, as applicable: 

2. Dedicated connection from each Individual Participant site to the CTN. 
3. Single dedicated connection from each RTN Hub site to the CTN. 
4. Dedicated individual connections from each RTN Participant site to the CTN, bypassing 

and eliminating the RTN Hubs. 
5. Connecting to or peering with, educational networks external to the CTN for the purpose 

of communicating with CTN Participants that are members of these external networks 
(e.g., UC). 

 

1.2.2.12 National Educational and Research Networks 
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The RHCPP will fund CTN to participate in two national educational and research networks: 
 

1. National LambdaRail 
2. Internet 2 

 
CTN-C desires to participate in both of these national networks. In the Technical Requirements 
Section, Bidders will be required to propose infrastructure and methodologies for connecting the 
CTN to these External Networks. 
 

1.2.2.13 Grouping of Participants 
 
In multiple sections of this RFP, Bidders are required to provide detailed technical and other 
information regarding each participant or RTN listed in Appendices C and D.  
Since it is anticipated that Bidders may propose an identical network configuration or solution 
for multiple participants, Bidders are permitted to group participants for the purpose of 
responding. 
 
Bidder shall define each grouping used by including in their proposal, a Group Definition 
Spreadsheet, using the spreadsheet template provided in Appendix E. 
 
In their RFP response, Bidders shall refer to the groups by Group Name, as designated in the 
Group Definition Spreadsheet (e.g., GP1, GP2, etc.). 
 
For each requirement listed in this RFP requiring a response for each participant, the sum of 
participants included in groups plus individually listed participants must equal the total number 
of participants listed in Appendix C and/or D, as applicable. 
 
 

1.2.3 Summary: Financial Terms and Conditions 
 
CTN-C has established price caps that will apply to all Contractor-provided services that are 
equivalent to services available under the State of California CalNET 2 Master Service 
Agreements MSA-1 through MSA-4. Bidders are encouraged to enhance the competitiveness of 
their bids by providing pricing below CalNET 2 terms.  
 
NOTE: Bidder will receive additional quality points for proposals offering pricing for equivalent 
services at or below CalNET 2 price caps.  
 
Additional financial requirements include: 

1. Statewide pricing (Postalized rates) for CalNET2 equivalent products and services 
2. Fixed pricing for the three-year term of the Contract. 
3. Month-to-month service commitments. 
4. Adherence to USAC-RHCPP invoicing and payment policies and procedures. 
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5. Aggregate, itemized invoicing for all non-recurring and recurring charges accrued by 
Contractor and all Subcontractors. 

 

1.2.3.1 Economic Sustainability features 
 
CTN-C will review proposals from three principal perspectives: 

1. Technical Merit 
2. Cost Effectiveness 
3. Capabilities to enhance economic sustainability 

 
In a later section, Bidders will be requested to discuss how their design can facilitate long-term 
economic sustainability of the CTN. The FCC RHCPP will subsidize supported services for a 
maximum period of five years, or until the awarded funds are expended. Following that period, 
the CTN must become financially self-sustaining, or must identify alternative funding sources to 
support continued operation. CTN-C will aggressively study alternative funding sources and will 
develop a strategy for sustainable funding alternatives. These may include: 

1. Partial or full funding by CTN participants 
2. Grants and alternative government programs (e.g., USAC). 
3. Leasing of network resources to government or non-profit entities. 
4. Converged Network Services that promote cost avoidance  

 
CTN-C encourages Bidders to discuss how their design possesses inherent capabilities to support 
converged services (e.g., VOIP), or other features which if implemented, could lead to cost 
avoidance for currently non-converged services. Such savings could partially or fully amortize 
CTN costs.  
 
 

1.2.4 Glossary of Abbreviations 
 
Appendix G contains a Glossary of abbreviated terms and acronyms used in this RFP. 
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1.3 RFP Process 
 

1.3.1.1 Formal RFP Posting 
 
This RFP has been formally posted on two Web sites: 
 

1. USAC Rural Health Care Pilot Program (RHCPP) Web site:  
 
 http://www.usac.org/rhc-pilot-program/default.aspx 

 
2. California Telehealth Network (CTN) Web site. 

 
http://www.caltelehealth.org/ 

 
Bidder’s can obtain authoritative copies of the RFP only from these sites. 
 

1.3.1.2 Format of RFP Posting and Alternative Format 
 
For purposes of posting on the USAC RHCPP web site, this RFP and associated appendices and 
worksheets have been converted to PDF format.  Bidders will be required to submit responses in 
Microsoft Office 2007 format. Bidders may obtain the RFP and all associated appendices and 
worksheets in the appropriate Microsoft Office 2007 format from the CTN Web site.  
 

1.3.1.3 Vendor Inquiries 
 
Inquiries regarding this RFP process and the functional or technical requirements of the proposed 
systems must be addressed in writing. The CTN-C contact person and his address are listed 
below. Questions via email are preferred 
 
David J. Harry Ph.D. 
Director of Operations 
California Telehealth Network 
Center for Health and Technology  
Sherman Bldg, Suite 3900 
2300 Stockton Blvd 
UCDMC 
Sacramento CA 95817 
email: ctn@ucdmc.ucdavis.edu 
Phone: (916) 734-3008;  Fax:     (916) 784-7643 
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1.3.1.4 Vendor Inquiry Responses and RFP Modifications 
 
All Bidder inquiries will remain anonymous. All responses to questions submitted by Bidders 
will be posted on the publicly accessible Website listed below. 
 
All changes, additions and corrections to, as well as deletions from the RFP will be via 
addendum. Addenda will be posted, together with explanatory information, at the following 
publicly accessible website: 
 

http://www.caltelehealth.org/ 
 
Bidders are advised to consult this website on a regular basis, for up-to-date information and any 
new or modified requirements for responsive RFP proposals. 
 

1.3.1.5 Completeness Requirements for a Responsive Proposal 
Bidders are required to include a response to every item within this RFP that is labeled by one of 
the following headings: 
 

• Bidder Response (M)  
• Bidder Response (MO)  

 
Bidders may optionally respond to items labeled by the following heading: 
 

• Bidder Response (D) 
 
Items labeled (M) are Mandatory requirements. Bidder proposals that do not provide the 
stipulated products or services will be deemed non-responsive. 
 
Items labeled (MO) are Mandatory requirements. Bidder proposals that do not provide the 
stipulated products or services will be deemed non-responsive; however, CTN-C may elect to not 
contract for these services.  
 
Items labeled (D) are desired services. Bidders are not required to submit proposals for these 
products or services; however, additional quality points will be awarded to proposals that provide 
these products or services. 
 
Bidders are required to include within their cost proposal, a designation of associated cost for the 
products, services and features included within each these labeled items. Detailed information 
regarding submission of responsive cost proposals are provided in Section F of this RFP. 

1.3.1.6 Proposal Submittal Instructions 
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Each Bidder is required to submit ten (10) printed copies and one (1) CD-ROM copy, for each of 
the “Submittals Required”, as listed below. 
 
Electronic documents will be submitted in the following formats, as appropriate: 

• Documents: Microsoft Word 2007 for Windows  
• Spreadsheets: Microsoft Excel 2007 for Windows 
• Graphics: Microsoft Visio 2007 for Windows 

 
 

1.3.1.7 Submittals Required  
 
Bidder submittals must be comprised of three separate components: 

1. Bidder Qualification Statement 
2. Technical Requirements Proposal 
3. Cost Proposal 

 
Bidders are required to submit proposals formatted in such a fashion that the Bidder’s 
Qualification Statement, Technical Requirements Proposal (Section B), and Cost Proposal 
(Section D) can be individually separated for purposes of review. Printed copies should have 
Bidder’s Qualification Statement; Technical Requirements, Section B; and Cost Reporting, 
Section D; each mounted or bound separately. 
 
Electronic copies should provide each component on a separate CD-ROM. 
 

1.3.1.8 Proposal Submission: Mailing Address 
 
Proposal responses must be mailed or hand delivered to: 
 
California Telehealth Network 
Center for Health and Technology 
Sherman Bldg, Suite 3900 
2300 Stockton Blvd 
UCDMC 
Sacramento CA 95817 
REF: RFP #  2008-001 
 
 

1.3.1.9 Proposal Submission: Due Date 
 
All proposals submitted must be received no later than 4:00 p.m. PST on the Due Date. 
 
Due date will be established as 60 calendar days following the official posting of this RFP on the 
USAC RHCPP web site. 
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1.3.1.10 Schedule of Events 
 
Event Date 
Release of Request for Proposals  Day 1* 
Receipt of Bidders’ Written Questions on RFP Day 2 - 45 
Receipt of Proposals Day 2 - 60 
Semi-Finalist Bidder Notifications Day 90 - 95  
Oral Presentations (if deemed necessary) Day 120 - 130 
Completion of Evaluation Process and Award Announcement Day 140 
Initiation of Contract Negotiations Day 150 

* Number of days following posting of CTN RFP #2008-001 on the USAC Website (schedule is approximate) 
 

1.3.1.11 Basis of Award 
 
Proposals will be evaluated on the basis of cost per quality points.  A CTN-C evaluation 
committee will choose the selected Bidder.  Committee participants will review, evaluate, and 
score each responsive proposal received in accordance with predetermined scoring criteria. The 
selection process will be broken down into three phases. 
 

1.3.1.12 Phase I – Bidder Qualification Assessment 
To be considered responsive and to continue in the scoring process, the Bidder must: 
 

1. Provide all documentation as requested by the requested due date. 
2. Provide a proposal that is complete and complies with the instructions and requirements 

as stated herein. 
3. Provide a Bidder Qualification Statement that meets the following requirements: 

a. Establish satisfactorily financial solvency. 
b. Demonstrate recent successes in installation and implementation of Managed 

Network Services and Infrastructure of similar scope and scale.  
 
Upon completion of Phase I assessment, Bidder’s will be notified in writing and by email of the 
results of the Basic Qualifications Assessment. 
 
 

1.3.1.13 Phase II 
Bidders who satisfactorily meet the Phase I criteria will have their submitted proposals qualified 
for the detailed scoring process. In this phase, the Bidder’s response will undergo intensive 
evaluation.  The following criteria (not in priority order) will be utilized to select a “short list” of 
finalists: 
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1. Overall Bidder qualifications, including years in business, financial status, and 

background information. 
2. Technical quality of the proposed network infrastructure, including stated network 

performance and QOS metrics. 
3. Capabilities to design implement and maintain required connections to external networks. 
4. Extent of managed services offerings. 
5. Quality of support services (network monitoring, customer support center services, etc.) 
6. SLA commitments for reliability/support/maintenance/performance. 
7. Bidder’s proven ability to implement product(s) in a timely and effective manner. 
8. Proposed approach to the project, including a project schedule and specific work plan for 

implementation and completion of all tasks. 
9. Compliance with CTN-C's specified terms and conditions. 
10. Sustainability of the proposed network after termination of the RHCPP. 
11. Life-Cycle Cost of Bidder’s proposal. 
 
Each Bidder will receive a total point score known as quality points.   
 
 
Quality points will be assigned as follows:  
 
Requirement Quality Points 
Network Architecture 1500 
Quality of Service 500 
Security 500 
Project Management 1000 
External Network Connections 500 
Service Level Agreements 500 
Enhanced Features Quality Points 1000 
Financial Sustainability  500 
Comprehensive Support for Remote Rural Participants 500 
 
 
 
The total cost for each proposal will be divided by the proposal’s total quality points to 
determine the cost per quality point ratio.  The cost per quality point ratio for each Bidder will be 
ranked in order of magnitude.  The Bidders receiving the lowest cost per quality point scores will 
be placed on the “short list” of finalists.  For example:  
       
 Total Quality Points (max 1600) Total Bid Price 
Bidder A                         1150 $110,000 
Bidder B   950 $105,000 
Bidder C 1300 $139,500 
Bidder D 1475 $204,000 
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To calculate the cost per quality point, divide the total bid price by the total quality points 
received: 
 
Bidder A:  110,000 = 95.65 
           1150 
 
Bidder B:  105,000 = 110.53 
             950 
 
Bidder C:  139,500 = 107.31 
            1300 
 
Bidder D: 204,000 = 138.31 
    1475 
 
In this example, Bidders A and C would be finalists. 
 
CTN-C intends to use Life-Cycle-Cost techniques in evaluating the cost of the requested 
services.  Recurring and non-recurring costs for all mandatory and mandatory-optional services 
will be totaled for the expected three-year term of the project contract.  
 
NOTE: costs for services that CTN-C has designated, as “desirable” services in this RFP, will 
not be added to the project life cycle cost for purposes of computing Bidder’s cost per quality 
point. Assessment of cost per quality point for “desirable” services will only be employed for 
purposes of “tie-breaking”, in the event that two or more Bidders receive equivalent cost per 
quality point scores for mandatory and mandatory-optional  services. 
 

 
NOTE: CTN-C will select a maximum of three semi- finalists 

 

1.3.1.14 Phase III 
 
At the sole discretion of the CTN-C, a finalist Bidder may be directly selected from the group of 
semi-finalists, based upon lowest cost per quality point scores. Alternatively, CTN-C may elect 
to schedule Bidder oral presentations. Semi-finalist Bidder presentations will be scored and the 
additional quality points awarded will be added to their totals and a new cost per quality point 
determination and ranking will be made. 
 
At the end of Phase III, a finalist Bidder will be selected, based primarily, but not solely * on 
lowest cost per quality point ranking. 
 

1.3.1.15 *FCC Order, Proposal Ranking and Bidder Selection 
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The FCC RHCPP Order specifies that selected participants (e.g., CTN-C) are not required to 
select the lowest cost bidder for services. According to the Order, cost is not required to be the 
most important selection criterion, but must be one of the selection criteria used to evaluate 
proposals.  
 
In accordance with the FCC RHCPP Order, CTN-C reserves the sole prerogative to uniformly 
assign a weighting factor to all Bidders’ project cost proposals, that will have the effect of more 
heavily weighting quality scores. 
 
Following evaluation of this RFP and Bidder selection, CTN-C expects to negotiate a contract 
with the selected Bidder.  
 
CTN-C reserves the right to award this RFP in part or in full. 
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1.3.2 Proposal Conditions 
 
1. Notwithstanding any other provision of the RFP, Bidders are hereby advised that this 

RFP is a solicitation of proposals only and is not to be construed as an offer to enter into 
any contract or agreement.  Thus, CTN-C reserves the unqualified right to reject any or 
all proposals for any reason.   

2. CTN-C shall have the unconditional and unqualified right to withdraw, cancel, or amend 
this RFP at any time.  Bidders shall bear all costs associated with the preparation and 
furnishing of responses to this RFP.  CTN-C, in its sole discretion, reserves the right to 
determine whether any Bidder meets the minimum qualification standards, to determine 
whether a proposal is responsive, and to select a proposal which best serves its 
programmatic objectives.  CTN-C reserves the right to negotiate a binding contract with 
the selected Bidder. 

3. All proposals shall be firm for a period of 180 days following the proposal submission 
due date. 

4. Responses to this RFP should be made according to the instructions contained herein. 
Failure to adhere to RFP instructions may be cause for rejection of the proposal.  A 
proposal that contains conditions or limitations set up by the Bidder may be deemed 
irregular and subsequently rejected by CTN-C. 

5. False, incomplete, or unresponsive statements in the proposal response may be cause for 
its rejection.  The evaluation and determination of the fulfillment of the RFP 
requirements will be CTN-C’s responsibility and its judgment shall be final. 

6. CTN-C reserves the right to interpret or change any provision of this RFP at any time 
prior to the proposal submission date.  Such interpretation or change shall be in the form 
of a written addendum to this RFP.  Such addendum will become part of this RFP and 
any resultant contract.  Such addendum shall be made available to each company that has 
received an RFP.  Should such addendum require additional information not previously 
requested, a Bidder's failure to address the requirements of such addendum in the 
proposal response may result in the proposal not being considered. 

7. CTN-C has, at its sole discretion, the unconditional and unqualified right to determine 
that a time extension is required for submission of proposals, in which case, a written 
RFP addendum issued by CTN-C shall indicate the new submission date for proposals. 

8. Prior to the final submission date, any Bidder may retrieve its proposal to make additions 
or alterations.  Such retrieval, however, shall not extend the final submission date. 

9. Bidders wishing to submit proposals in response to this request do so entirely at their own 
expense, and submission of a proposal indicates acceptance of the conditions contained in 
the RFP unless clearly and specifically noted otherwise. 

10. PUBLIC INFORMATION AND TRADE SECRETS--The California Public Records Act 
limits CTN-C’s ability to withhold pre-qualification and bid data to trade secrets or 
records, the disclosure of which is exempt or prohibited pursuant to federal or state law.  
If a submittal contains any trade secrets that Bidder does not want disclosed to the public 
or used by CTN-C for any purpose other than evaluation of the Bidder’s eligibility, each 
sheet of such information must be marked with the designation “Confidential.”  The 
CTN-C will notify Bidder of data so classified upon receipt of any request to inspect such 
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data so that Bidder will have an opportunity to establish that such information is exempt 
from inspection in any proceeding to compel inspection. 

11. All computer programs and data made available by CTN-C to Bidders hereunder shall 
remain the property of the CTN-C and shall be maintained, used, and disseminated in 
accordance with the California Information Practices Act of l911, Civil code Sections 
1798 through 1798.76, and the California Public Records Act, Government Code Section 
6250 through 6260. 
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1.3.3 Contract Terms and Conditions 
 
The Regents of the University of California will serve as the legal entity with which the 
successful Bidder will execute a contract pursuant to this RFP. The terms: “University”, 
“University of California,” “Regents of the University of California” and “CTN-C” are used 
interchangeably in this RFP. For all legal and contractual purposes, these terms shall be 
interpreted as designating: “The Regents of the University of California.” 
 
1. The University’s Terms and Conditions of Purchase (See Appendix A) shall apply to any 

contract for hardware or hardware-related services awarded from this solicitation for 
proposals.  The selected Bidder will be required to comply with all the terms and 
conditions as specified therein.  A Bidder's inability to comply with, or exceptions and 
modifications to, the terms and conditions incorporated in Appendix A must be stated in 
its proposal and may disqualify Bidder from further consideration. 
 
To facilitate timely award of this contract, each Bidder must certify its ability to comply 
with the insurance requirements outlined in Appendix A.  The University will require 
the selected Bidder to furnish a certificate of insurance naming The Regents of the 
University of California as an additional insured.  Such certificate of insurance shall 
be in a form as issued by an insurer approved by the University and shall contain an 
endorsement requiring not less than thirty (30) days’ written notice to the University prior 
to any cancellation or modification thereof.  Thereafter, a certificate evidencing the 
renewal of each such policy shall be furnished to the University at least ten (10) days 
prior to the expiration of the term of said policy.  Failure to comply with this requirement 
may result in cancellation of any contract resulting from this Request for Proposal. 
 
The University reserves the right to adjust the minimum insurance limits specified in 
Appendix A, based on the overall risk assessment of the project.  Each Bidder must 
provide evidence of its current coverage with its proposal. 
 
The final contract(s) with the selected Bidder(s) will be prepared by the UCDHS 
Purchasing Department and will incorporate this Request for Proposal, including its 
Appendices and Addenda (if any), and the submitted proposal. 
 

2. The University reserves the right to cancel any contracts resulting from this RFP, for 
cause, at any time or at the end of any fiscal year (June 30), should insufficient funds be 
budgeted in the following year to continue the contract, by giving 120 days’ written 
notice and upon payment of costs actually incurred by the Bidder prior to the notice of 
cancellation. 

3. Records developed by the Bidder and related to the project costs will be maintained for a 
period of five years following the completion of the project. 

4. The Bidder or Bidders awarded a contract as a result of this RFP may not assign or sublet 
the whole or any part of the contract without the prior written consent of the University. 
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5. The Bidder must warrant that, for a minimum of one (1) year from final acceptance of 
each hardware component and software package included in the proposed system, the 
hardware and software shall meet all of the specifications set forth in Bidder’s proposal 
and in the operational manuals current as of the date of University’s final acceptance of 
such hardware and software products and will be free of defects.  In the event of the 
Bidder’s breach of its warranty hereunder, the University shall have the option to repair 
or replace the hardware and/or software, and the Bidder will be liable for excess costs 
incurred by University therefor. 

6. No form of the University’s name shall be used in promotional materials, signs, 
announcements, or other forms of communication or advertising originated by Bidder 
unless the University’s express written permission for such use has been obtained in 
advance. 
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1.3.4 Bidder Qualification Statement 
 
The Qualification Statement must contain a description of the Bidder’s corporate qualifications, 
area of expertise, and prior experience with providing systems and services similar to those 
described in this RFP, including but not limited to the following. 
 
1. Provide the Bidder’s name, address, telephone and facsimile numbers, a contact name, a 

brief description of the company’s history, including name and address of the parent 
company, the size of the company, and an organization chart. 

2. Provide a corporate profile, service portfolio, and description of the Bidder’s service 
philosophy and approach.  What separates and distinguishes this Bidder from other 
applicants?  

3. Provide a report of the Bidder’s financial status, including the most recently audited 
financial statements and profit and loss statements or equivalent evidence of financial 
stability. 

4. Provide gross revenue figures for 2007 and percentage growth from 2005 -- for total 
company revenue, revenue associated with healthcare communications systems, and 
revenue for the products and services included in your response. 

5. Provide an indication of whether the Bidder qualifies as a woman-owned or minority-
owned business (Each Bidder is required to complete Appendix B, Business Information 
Form.). 

6. Identify by name and University position any University officer, faculty member or other 
employee who holds a position of director, officer, partner, trustee, manager or employee 
in the Bidder’s company, as well as the name of any near relatives who are employed by 
the University. 

7. Provide a statement of the total dollar amount of products and services provided by 
Bidder for the University of California in the past twelve (12) months and specify the 
campus (es) served. 
The contract will not be awarded to any Bidder that has failed to perform in a 
satisfactory or faithful manner on any previous contract or purchase order with the 
University of California. 

8. Identify which managed services and modules included in your RFP response will be 
provided by subcontractors versus provided directly by your company. 

9. Describe your investment (dollars and resources) in research and development associated 
with new healthcare products and services.  Include the percentage of R&D spending as a 
percentage of total revenue for the years 2005-2007.  Include the number or percentage of 
staff devoted to research and development. 

10. Profiles of the major officers in your company: backgrounds, credentials, and length of 
service, areas of expertise, role and responsibilities relative to proposed services. 

11. Describe the vision of your company and the strategic direction of product development 
efforts as they relate to the proposed managed network services, e.g., product 
development, functional enhancements, product architecture, target market. 

12. Each Bidder must provide a reference list of three clients located in California, if 
possible, for whom the Bidder was directly responsible for providing products or services 

CTN RFP – 11/4/2008 - 23   



CTN RFP  #2008-001 
similar to those requested herein within the past two years.  The references may be from 
current or prior clients.   The references will be used as a basis for inquiry concerning the 
Bidder’s quality of products and service.  
Furnishing incorrect and/or incomplete reference information may lead to Bidder’s 
elimination from consideration for award.  The decision to eliminate Bidder from 
consideration for award for poor reference checks or for incorrect and/or incomplete 
reference information shall be at the sole discretion of UCDHS and shall not be subject 
to appeal. 

13. What is the approximate total number of fully operational implementations of the 
proposed managed network services that your company currently supports?  

14. What is the approximate number of managed network services projects currently in 
implementation? 

15. CTN-C may wish to review the selection of particular individuals for the project team 
and interview these individuals before a final selection is made.  Is this acceptable to 
Bidder?  Changes in key staff assignments will not be allowed without prior approval of 
CTN-C.  CTN-C reserves the right to terminate the agreement at any time if any of the 
staff assignments are unacceptable to CTN-C. 

16. Unless otherwise indicated in the proposal response, the selected Bidder must perform all 
work.  Any work that is to be subcontracted by the Bidder will be subject to the terms and 
conditions of this RFP and any resultant contract or purchase order awarded.  

17. Describe your capabilities to extend the proposed managed network to a regional (i.e., 
West Coast) or nation-wide extent.  

18. Describe your capabilities to extend the proposed managed network to include 
international connections. 

19. Provide blank copies of all appropriate standard contracts including, but not limited to, 
hardware, software, maintenance, implementation, managed services, etc. 
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2 Section B:Technical Requirements 
 

2.1 CTN Project: Bidder Overview and Executive Summary  
 

2.1.1.1.1.1 Bidder Response: (M) Executive Summary 
Based upon the high level description of the network design described in the CTN RHCPP 
Proposal (see CTN Proposal, pages 17 – 20 and Appendix A – Proposed Network Design, as 
well as the requirements listed under “Services Requested” in Section A of this RFP), provide a 
brief narrative summary of Bidder’s proposed CTN network infrastructure. The summary should 
be a high-level overview. CTN-C will use Bidder’s Overview to inform the CTN Advisory 
Committee, as well as other decision-making bodies, during the course of RFP bid evaluations.  
Later in the RFP, Bidders will be requested to provide more detailed information. Use this 
summary as an opportunity to describe in general terms, how the Bidder’s proposal will meet the 
overall goal of providing a seamless, IP routed Layer 3 VPN, that will facilitate clinical care, 
continuing medical education and clinical research throughout the requested statewide coverage 
areas. Include in the summary a brief discussion of each of the following key requirements: 
 

• Network design support, including IP addressing plan, routed infrastructure design, and 
connection to external networks. 

• Statewide, integrated network 
• Support for IP routed, fully meshed, Layer 3 any-to-any VPN design 
• Provides traffic segmentation and security via IETF RFC 2547–compliant MPLS VPN 

(or equivalent) encompassing all participant connections. 
• Support for multiple levels of packet-level delineated QOS 
• Seamless peering with external networks, preserving QOS and VPN security 

requirements. 
• Capability to provide comprehensive Managed network services, including design, 

installation, maintenance, monitoring and customer support. 
• Ability to adhere to a challenging project implementation timeline of interconnecting a 

geographically dispersed cadre of over 300 participant sites within a maximum three-year 
timeframe. 
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2.2 Regional Hub Architecture – Physical Connections and 
Physical Plant Infrastructure 

 

2.2.1 Regional Hub locations and configurations  
2.2.1.1.1.1 Bidder Response (M): Regional Hub Locations and Configurations 
For each of the proposed CTN participants listed in Appendix C of this RFP, or Bidder-
designated groups of equivalent CTN participants, describe the RH infrastructure (PE-POP’s) 
that will provide physical connectivity (see “Grouping of Participants” in Section A, as well as 
Appendix E of this RFP for instructions on grouping participants).  
 
Provider Edge POP’s: 

1. Geographic location 
2. Number and identity of CTN participants connected  
3. Approximate local loop distance between the PE-POP and the ILEC/CLEC CO. 
4. Describe the physical security, power redundancy and environmental hardening at each 

PE POP and Core routing center. 
5. Logical security employed (e.g., video surveillance). 
6. Availability of 24 x 7 technical personnel support 
7. Whether facility is dedicated to CTN or is a shared facility. 
8. Provide diagrams that illustrate the approximate geographic locations of  PE-POP’s. 

 
 

2.2.2 Regional Hub Aggregation 
 

2.2.2.1.1.1 Bidder Response (M): Regional Hub Aggregation 
Describe for the proposed RH infrastructure, how the RH’s will be connected into a statewide 
backbone (Core). For each proposed RH (or collection of Bidder-designated equivalent RH’s), 
describe the Core routing facilities that serve as the Core meet point.  Include in the description: 

1.  Approximate location of each PE-POP - Core meet point. 
2. Type of facility that serves as the meet point (e.g., telecommunications CO, Private Hub 

facility, etc.). 
3. Description of physical redundancy of PE-POP to Core connectivity. 
4. Describe how any required trunking or backhaul circuits are sized such that QOS will be 

maintained and that the aggregated bandwidth from all connected CTN participants can 
be accommodated with no oversubscription. 

5. If not described previously in Question(s) 1 - 8 above, provide a description of the 
physical plant, including: 

a. HVAC  and availability of redundant power 
b. Availability of 24 x 7 technical personnel support 
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c. Whether facility is dedicated to CTN or is a shared facility. 
d. Physical and logical security employed. 

6. Provide diagrams that illustrate the Provider network architecture as it pertains to 
interconnecting PE-POP’s to Provider’s routed Core Network. 

 
 

2.2.3 Network Routers 
 

2.2.3.1.1.1 Bidder Response (M): Network Routers 
For the PE- POP’s and Core routing centers associated with providing service to the designated 
CTN participants, provide the following information: 
 
Identify the manufacturer and model # of the PE routers used in POP’s 

• Is each POP equipped with a minimum of dual PE routers? 
• Are PE routers equipped with dual route processors? 
• Are POP’s suitably equipped such that scheduled or unscheduled maintenance on PE 

routers will not result in any service interruption? 
 
 
Identify the manufacturer and model # of the Core routers used in Core POP’s 

1. Is each POP equipped with a minimum of dual Core routers? 
2. Are Core routers equipped with a minimum of dual route processors? 
3. Are POP’s suitably equipped such that scheduled or unscheduled maintenance on Core 

routers will not result in any service interruption? 
4. Describe the circuit capacities that interconnect these POPs as well as any intervening 

Core routing centers (OC-192, OC-48, etc.) 
 
Describe any additional PE and/or Core routing capacity upgrades (new routing facilities, 
additional routers, upgrades to existing routers, etc.) for performance and redundancy planned 
for existing PE-POP’s or Core routing centers. Indicate location and timeframe for activation. 
 
Describe any planned additional or upgraded circuit connections interconnecting PE and/or Core 
routing centers. Describe circuit upgrades and indicate timeframe for activation. 
 
Provide any additional relevant capabilities and features describing the redundancy, resiliency 
and routing capacity capabilities of PE and Core routers used in the POP’s. 

 

2.3 PE-POP to Customer Edge: Circuit  Requirements and 
Characteristics 
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CTN-C requires that each participant be provided a PE – CE circuit that minimally provides 
bandwidth and QOS capabilities equivalent to or better than a standard DS1 circuit.  
 
CTN-C prefers that each participant be provided a PE-CE circuit that supports 10 MB/sec 
connection speed and that provides reliability and performance characteristics that are 
underwritten by the Service Level Agreement (SLA) requirements listed in Section 2.14. CTN-C 
is aware that in many rural communities, such high capacity circuits are not available, or may 
only be provided at costs substantially greater than available under the State of California CalNet 
2 pricing agreement. Nonetheless, CTN-C encourages Bidders to provide, where available, 
quotations for 10 MB/sec service, or for the maximum available, if less than 10 MB/sec.  
 
NOTE: Additional quality points will be awarded on a per Participant site basis, for proposals 
that provide for the following desirable features: 
 

1. 10 MB/sec connections  
2. Adoption of the SLA terms and conditions listed in Section 2.14for both 1.544 MB/sec 

service and for 10 MB/sec service. 
3. Pricing for 10 MB/sec service equivalent to CalNeT 2 MSA-1 and MSA-3 pricing.  

 
For each participant location (or group of Bidder –designated equivalent participant locations) 
listed in Appendix C, provide the following information: 

2.3.1.1.1.1 Bidder Response: (D) Availability of 10 MB/sec Service 
1) Availability of 10 MB/sec service. 

2.3.1.1.1.2 Bidder Response (M): PE-CE Circuit Requirements 
Describe the CE – PE physical link. Include in the description 

2) Proposed circuit type (e.g., DS1, nxDS1, DS3) 
3) Number and location(s) of telecommunications CO’s or dedicated circuit spans that 

comprise the link. 
4) For private or dedicated circuit spans, provide the link circuit type and speed (e.g., fiber; 

packet over SONET, OC-3, Ethernet, etc.). 
5) Where links between PE routers and CE routers are comprised of multiple circuits that 

are provided by two or more different telecommunications circuit providers, possibly 
extending across LATA boundaries: 

a. Describe the intercarrier backhaul capacities and circuit characteristics. 
b. Describe any “out of franchise” coordination issues or limitations. 
c. Describe whether any segment of the connection is subject to inter-LATA tariffs 

and regulations and discuss any InterLATA issues or constraints. 
 
 

2.3.2 Circuit Diversity and Upgrade Availability 
 
CTN-C anticipates that certain locations may initially require a higher capacity circuit for PE-
POP to CE connection, or after some period of operation, will require a circuit upgrade. Various 
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sites may require dialup or DSL remote access to support physician on call activities and other 
critical healthcare support activities. Dialup and DSL services shall be encapsulated via VPN. 
Bidder shall provide where available, dialup and DSL remote access services, as well as higher 
capacity circuits for PE-POP to CE connections. 
 

2.3.2.1.1.1 Bidder Response (M): Circuit Diversity 
For each CTN participant location (or group of Bidder-designated equivalent locations) listed in 
Appendix C designate as applicable, the availability of the following Bidder-provided circuit 
types: 
 

1. Dialup VPN service 
2. DS1 PPP 
3. n x DS1 multilink PPP (and speeds supported) 
4. Fractional DS3 PPP (10 MB/sec) 
5. DS3 PPP 
6. Cable modem access connections 
7. DSL modem access connections 
8. OC-xxx PPP (speeds supported) 
9. Ethernet (speeds supported) 
 

2.3.3 Alternative Physical Connection Modalities 
 
CTN-C expects that certain locations within the state will not be adequately served by traditional 
ILEC/CLEC telecommunications services or terrestrial connection modalities that can provide 
the minimum required circuit services (DS1 service). CTN-C prefers network architecture and 
associated Contractor services that can accommodate alternative physical connection modalities 
for such sites. Such modalities potentially include: 

1. Satellite 
2. Microwave 
3. Cable data service 
4. WiMax cellular data service 

 
CTN prefers that CTN participants that cannot be adequately served by standard ILEC/CLEC 
telecommunications services, be connected to the CTN by an alternative physical connection 
modality. Alternative connections shall meet the following requirements: 

1. Bandwidth equal to or better than the minimum required bandwidth for the standard CTN 
landline connection (DS1 service or better, as described in Section 2.3). 

2. Directly integrate into the CTN IP-VPN and provide all features and services available to 
landline-connected CTN participants. 

3. Support IP addressing, subnetting, etc., identical to CTN participants with standard 
landline connections. 

4. No component of the communications link shall transit the public Internet. 
5. Support the CTN delineated end-to-end QOS requirements. 
6. Reliability equivalent to a landline service. 
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7. Service supported by SLA’s equivalent to SLA’s provided for the standard landline 

service. 
a. NOTE: CTN-C recognizes that for certain alternative connection modalities, 

fundamental physical constraints on signal propagation time and other factors 
may limit Contractor’s ability to offer completely equivalent SLA terms.  

8. Minimal or no infrastructure expense billable to CTN-C in order to extend backhaul 
services to a connection point to the CTN (e.g., microwave towers, repeater stations, 
etc.). 

9. Small form factor for externally mounted communications equipment required at the 
CTN participant site. 

10. Capability to rapidly deploy and provision the communications equipment. 
11. Minimal constraints imposed by local topography (e.g., mountain ranges, adjacent tall 

buildings, dense forest). 
12. Minimal or no internal or external facilities structural modifications required to mount the 

communications equipment at the CTN participant site. 
13. Service provided as a managed service, as specified in Section 2.11 of this RFP. 

 
NOTE: Additional quality points will be awarded for the capability to provide cost-effective 
circuit services through alternative physical connection modalities. 
 

2.3.3.1.1.1 Bidder Response (D): Alternative Connection Modalities 
For each CTN participant listed in Appendix C, or group of Bidder-designated equivalent 
participants, describe the availability of Bidder-provided circuit services through Alternative 
Physical Connection Modalities. Discuss each of the desired capabilities listed above. 
 

2.3.4 Dynamic Bandwidth Allocation 
 
CTN-C prefers the capability to dynamically adjust bandwidth available to each participant 
connection. The following desirable capabilities are requested: 

1. Installation of a high-cap circuit that is normally provisioned at a fractional rate (e.g., 
1xDS1 PPP over DS3). 

2. Customer activated online request for higher bandwidth. 
3. One hour or less response time for activation of the requested higher bandwidth. 
4. Maximum Contractor-required burst period of 24 hours or less. 
5. Provisioning on a site-by-site basis; i.e., no requirement for provisioning at all sites on 

the VPN. 
6. Capability to limit authority to approve bandwidth burst at CTN participant sites to the 

CTN-C or their designate. 
7. Monthly circuit charge for the fractional service with burst capability to that 

approximately equivalent to a natively provisioned service (e.g., charge for 1xDS1 PPP 
over DS3 service approximately equal to native DS1 service). 

8. Minimal or no aggregate service charge for provisioning the service to the CTN VPN. 
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NOTE: Additional quality points will be awarded for the capability to provide a customer-
controlled Dynamic Bandwidth Allocation service. 
 
 

2.3.4.1.1.1 Bidder Response (D): Dynamic Bandwidth Allocation 
For each CTN participant listed in Appendix C, or group of Bidder-designated equivalent 
participants, describe the availability of customer-controlled dynamic bandwidth allocation.  
 
NOTE: Include in the description here, the desired technical and management capabilities listed 
above. Bidders will provide the cost information in the Cost Reporting Summary Section of this 
RFP. 

 

2.3.5 Physical and Logical Diversity  
 
CTN-C requires that the proposed network architecture shall provide the capability to support 
physically diverse, redundant CE to PE POP connections, subject to the following availabilities: 
 

1. Physically separate PE-POP’s within the local geographic region. 
2. Physically separate circuit paths to geographically distinct PE-POP’s. 
3.  Availability of Alternative Physical Connection Modalities, as describe above. 

 
Such path diversity will not routinely be implemented, but may be desirable at specific locations 
where critical patient care activities regularly are supported (e.g., rural hospital with a Critical 
Access Emergency Department). 
 
Contractor shall provide such diversity services where geographically available and technically 
practical within the proposed architectural design parameters. 
 

2.3.5.1.1.1 Bidder Response (M): Physical and Logical Path Diversity 
Describe the logical as well as the physical path diversity capabilities of the network architecture 
that will support the CTN. Include in the discussion, consideration of the following questions 
regarding network characteristics and diversity availability. 

1. Can multiple PE-POP’s (where available in a particular region) be logically diverse? (i.e., 
can redundant OSI Level 1 transport paths from a single CTN participant facility to 
multiple PE POP’s be logically supported?)  

2. Can load sharing be implemented between two physically diverse CE – PE-POP 
connections? 

3. Can physically diverse redundant CE paths provided by “out of franchise” providers to 
separate contractor PE-POP’s be logically supported? 

4. Can diverse interLATA CE paths to multiple PE-POP’s be supported? 
5. Is diversity at the router port level supported within a given POP? 
6. Is router diversity supported within a given POP? 
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For each participant location (or group of Bidder-designated equivalent locations) listed in 
Appendix C, describe the availability CE – PE-POP physical and logical diversity. 
 
 

2.3.6 Resiliency and Load Balancing 
 
CTN-C requires that the CTN physical network architecture and associated routing processes 
provide resiliency and load balancing capabilities. In the event of a failure of a PE-POP to Core 
link, or Core – Core link failure, the network shall rapidly redirect CTN traffic through 
redundant links. The network shall detect link congestion events and load balance CTN traffic 
over multiple links to preserve throughput and QOS. 
 

2.3.6.1.1.1 Bidder Response (M): Dynamic Load Balancing 
Describe how the proposed network dynamically manages load balancing.  
 
In the event of degraded link performance or link failure, will traffic be rerouted to alternative 
links? What time period will elapse before link readjustments stabilize?  
 

2.4 Routing and Commodity Internet Segmentation 
 
CTN-C requires that CTN network traffic will be preferably, physically segmented (i.e., 
segmented at OSI Level 1) or minimally, logically segmented from commodity Internet traffic on 
Contractor’s Core network. In the event that CTN traffic shares common physical links with 
commodity Internet traffic, CTN traffic shall receive routing priority. 
 
NOTE: additional quality points will be awarded for network infrastructure design that provides 
physical segmentation of Commodity Internet traffic. 

2.4.1.1.1.1 Bidder Response (D): Physical Segmentation of Internet Traffic 
Describe whether CTN network traffic will be physically segmented or logically segmented from 
Commodity Internet traffic, as described above. 
 

2.4.1.1.1.2  Bidder Response (M): Preferential Routing of CTN Network Traffic 
Describe how CTN network traffic will be segmented from and routed preferentially from 
Commodity Internet traffic. 
 
Will the CTN network traffic share PE and/or Core routers with commodity Internet traffic? 
 
Will the CTN network traffic share Core network circuits with Commodity Internet traffic? 
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Describe any traffic engineering features that will be employed to isolate and prioritize CTN 
traffic, as well as preserve QOS. 
 
Discuss route flapping over Internet links & its effects on CTN traffic. 
 
If CTN Network traffic shares common backbone circuits or Core routers with Commodity 
Internet traffic describe QOS profile distinctions between CTN BE-grade QOS traffic and 
Commodity Internet traffic. 
 

2.5 IP Addressing Plan 
 
Unless otherwise stated, all references to IP addresses refer to IP version 4 (IPv4). 
 

2.5.1 Capacity and Interoperability 
 
Contractor shall design and deploy an IP address plan that provides the necessary capacity and 
flexibility to meet or exceed the following requirements: 
 

1. Capacity to support a minimum of 1000 CTN participant sites 
2. Capacity to support a minimum of 100 IP addresses per site 
3. Capability to support Variable Subnetting (if appropriate). 
4. Minimize or avoid conflicts with existing IP address plans currently employed within 

certain CTN Participant sites and/or RTN’s and their connected sites. 
5. Design that supports a “sparse matrix ” address plan, permitting expansion of a CTN 

Participant IP Network Mask size without readdressing existing IP nodes at the 
participant site. 

6. Obviates applying for an ASN and publicly routable Ipv4 IP address block(s). 
7. As an alternative to proposing a private IP addressing, Bidder may propose to directly 

implement an Ipv6 address plan internally within the CTN. Until IPv6 becomes broadly 
supported through Internet routing, Bidder shall provide NAT services at all peering 
points with external networks. 

8. Permit interoperable communication with external networks. 
 

2.5.1.1.1.1 Bidder Response (M): IP Addressing Plan 
Describe the proposed IP addressing plan. Include discussion of each of the listed requirements 
above as applicable 
 

2.5.2 IP Version 6 Support 
 
CTN-C intends to apply for an Autonomous System Number (ASN) and associated IP version 6  
(IPv6) address assignment for future implementation. CTN-C will develop a strategic plan for IP 
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migration of CTN network infrastructure, Participant computing equipment and application 
upgrades to enable transition to Ipv6. 
 
CTN-C expects that all computer and networking hardware deployed to support the CTN, as well 
as all associated services and applications will conform to the mandatory components of 
[USGV6] (or later version at CTN-C’s option; see National Institute of Standards and 
Technology, Special Publication 500-267 (draft), Draft2-USGV6-V1.0, 23 January 2008). 
Contractor shall provide explicit details of non-conformance by any component along with a 
good-faith estimate of when the component will be fully conformant. 
 
Contractor shall demonstrate comprehensive technical expertise and availability of services to 
support implementation of or transition to, an Ipv6 addressing plan. 
 
If an Ipv6 addressing plan is proposed, include a discussion of the following: 

1. Mitigation of problems associated with older clinical equipment, computing devices, 
operating systems and applications that are not Ipv6 capable. 

 

2.5.2.1.1.1 Bidder Response (M): IPv6 Support 
Describe the capabilities of Bidder’s network and associated communications equipment to 
support IPv6 addresses and associated routing. 
 
Describe Bidder’s conformance with USGV6 IPV6 specifications, as referenced above. 
 
Describe Bidder’s resources and capabilities to assist CTN-C in converting from a proposed IPv4 
addressing scheme to an IPv6 addressing scheme, if applicable. 
 
 

2.5.3 Preservation of Existing IP Addressing Plans 
 
Certain CTN Participants currently maintain an existing IP addressing plan for their facility.  
 
Certain RTN’s and their connected Participant sites currently maintain an IP addressing plan for 
their group of facilities.  
 
 
CTN-C requires that RTN’s and individual Participants shall reserve the option to retain their 
current IP addressing plans within their internal networks. RTN’s and individual Participants will 
also retain the option to convert their internal network(s) to a Contractor-assigned IP address 
plan. 
 
Contractor shall establish an IP address plan with sufficient flexibility, together with 
complementary routing and NAT services, that will permit preservation of an existing IP address 
plan currently maintained by RTN’s as well as individual Participants within their internal 
network(s), should they elect to retain their existing IP addressing plan. 
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The proposed IP address plan, together with complementary routing and NAT services, shall 
provide all network services and that are available to RTN’s and Participant sites that are 
natively addressed under the proposed IP address plan, to all RTN’s and Participant sites that 
elect to retain their current internal IP addressing plan. 
 

2.5.3.1.1.1 Bidder Response (M): IP Addressing and RTN’s 
For each Participant site listed in Appendix C (or groups of Bidder-designated equivalent sites) 
and for each RTN hub site listed in Appendix D (or groups of Bidder-designated equivalent hub 
sites), Describe the capabilities of the proposed IP addressing plan to support retention of 
existing IP addressing plans currently deployed by RTN’s and individual Participant sites.  
 
Indicate any network services, features or functions that would not be available, resulting from 
retention of an existing IP plan. 
 
Describe any performance penalties associated with retention of an existing IP address plan 
(possibly due to employment of NAT services, etc.). 
 

2.5.4 Network Address Translation (NAT) 
2.5.4.1.1.1 Bidder Response (M): Network Address Translation 
Does Bidder propose to employ NAT services for the purpose of providing routed 
communication by privately addressed, or IPV6 addressed nodes within the CTN with external 
networks? 

2.5.4.1.1.2 Bidder Response (M): NAT and Border Routers 
If NAT will be employed, describe the ability to support NAT services on the Bidder’s border 
routers. Include information and capabilities for each of the following: 

1. Session level protocol support for: 
a. Passive/active FTP 
b. Session Initiation Protocol (SIP) 
c. DNS 
d. ITU H.323 protocol 

2. “Overloaded” NAT 
3. Source NAT 
4. Destination NAT 
5. Static and Dynamic NAT 
6. Support for tunneling protocols (IPsec) 
7. IETF RFC 3022 and 4008 compliance 

 

2.5.5 Externally-routable IP addresses 
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Contractor shall as applicable, provide sufficient externally routable Ipv4 addresses to support 
external IP communications by CTN participants. 
 

2.5.5.1.1.1 Bidder Response (M): IP Addressing and External Communications 
Describe the provisioning for CTN external IP communications. Discuss the following: 

1. Availability of externally routable Ipv4 address block(s). 
2. Number of simultaneous connections supported. 
3. Whether IP address block(s) will be dedicated to CTN. 
4. Availability of Static IP addressing for selected nodes. 

 

2.6 IP Routing and Routing Equipment 
 

2.6.1.1 IP Routing 
 
CTN requires an IP-routed network consistent with the following characteristics 

1. Unique IP addressing for each participant 
2. OSI Level 3 routing that supports CTN peer-to-peer communications and 

communications with external networks. 
3. Routing protocol: MPLS (with BGP route redistribution) or equivalent.  
4. Ability to support IP connection with external networks 
5. NAT services as necessary available at peering points for interoperable external 

communications. 
6. Ability to support RFC 2475-compliant any-to-any IP VPN with associated dedicated and 

optimized routemap infrastructure in Contractor’s Core Network. 
7. Traffic engineering capabilities to optimize link traversal as well as to reroute traffic 

during congestion or link failure events. 
8. Interoperate with external networks through summarized route advertisement and 

distribution with industry-standard EGRP’s (e.g., BGP4) and IGRP’s (e.g., OSPF). 
 

2.6.1.1.1.1 Bidder Response (M): IP Routing Protocol 
Describe the proposed IP routing protocol. Address each of the requirements listed above.  
 

2.6.1.2 CE Router Equipment 
 
Bidder shall specify, acquire, install, program and maintain a Customer Edge (CE) router at each 
CTN Participant site, for the purpose of providing IP routed connectivity from the site to the 
CTN. 
 
The router shall provide the following capacities and capabilities: 
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1. Segmentation and isolation of an existing internal IP network operating at a participant 

site from the CTN. 
2. Support for the following network connection modalities: 

a. WAN connections 
i. DS1 (installed router capacity for 2 circuits) 

ii. NxDS1 multilink PPP (upgradeable router capacity for 4 circuits) 
iii. DS3 (upgradeable router capacity for 1 circuit) 

b. Local Network connections 
i. 100 MB/sec Ethernet (installed capacity for 1 circuit) 

  

2.6.1.2.1.1 Bidder Response (M): CE Routing and Communications Equipment 
For each Participant location listed in Appendix C (or group of Bidder-designated equivalent 
locations) describe the routing and associated telecommunications equipment that will be 
installed at each Participant location.  Address each of the requirements listed above, as 
appropriate. In addition, include: 
 

1. Equipment brands and model #’s 
2. Approximate equipment size, including any Contractor-provided mounting infrastructure.  
3. Power requirements 
4. Approximate BTU heat load dissipation requirements 
5. Requirements regarding proximity to telecommunications circuit demarcation points 

within customer premises. 
 

2.6.1.3 Ancillary Router Services 
 
CTN requires that the router at each participant site either be equipped with the following 
capabilities, or through optional software/hardware upgrades, be made capable of providing the 
following services.. 
 

1. Network Address Translation services between an internal IP network operating at a 
participant site and the CTN CE-PE interface. 

2.  Dynamic Host Configuration Protocol (DHCP) support for: 
a. Hosts at a site that operates internally under the assigned CTN IP subnet. 
b. Hosts at a site that operates internally under an IP addressing plan that is distinct 

from the assigned CTN IP subnet 
3.  “Out of Band” management capability, for remote maintenance and problem resolution, 

in case of interrupted remote access through the primary CE-PE circuit. 
4.  CTN-C prefers that CE routers be configured to interconvert IP QOS tags (MPLS-COS 

or DSCP IP-TOS) with IEEE 802.1p Datalink security/QOS tags, for the purpose of 
distributing frame-level delineated QOS within an internal Ethernet LAN. 

 

2.6.1.3.1.1 Bidder Response (M): CE Router Capabilities 
Describe the capabilities of the proposed CE router to meet or exceed the requirements listed 
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above.  
 

2.6.1.3.1.2 Bidder Response (D): CE Routers and IP QOS to IEEE 802.1p 
Describe the capabilities of the router to provide the optional IP QOS to IEEE 802.1p 
interconversion capability. 
 

2.6.1.4 Supported Network Traffic Types 
 
CTN-C requires that the routing protocol and associated CTN network services fully support the 
following network protocols and services: 

1. Multicast Services 
2. H.323 and SIP Session management protocols. 
3. DICOM, HL7 session-level data interchange protocols. 

 

2.6.1.4.1.1  Bidder Response (M): NAT and Session Level Protocols 
Describe how Bidder’s routing protocol and associated network services fully support the 
required services listed above. If NAT services will be deployed, describe the capabilities to 
support session-level protocols such as H.323 and SIP that are known to be particularly 
susceptible to NAT-related misconfigurations. 
 

2.7 Regional Telehealth Network (RTN) Integration 
 

2.7.1 Overview 
 
The CTN will connect with certain existing RTN’s that are geographically distributed throughout 
the state (for additional descriptive information regarding RTN’s that are currently designated to 
participate in the CTN, see the CTN RHCPP Proposal, Section 9, page 53).  In addition, CTN-C 
may elect to establish connections to additional RTN’s and other regional networks in future. 
Consequently for purposes of responding to this RFP, the term “RTN” shall be interpreted to 
generally mean, any small, regional network (< 100 IP nodes distributed over twenty or less 
discrete sites) to which CTN-C may currently or in future, establish network connections. 
 

2.7.2 RTN Connection Topologies to CTN: Hub-and-Spoke 
or Individual 

 
Bidder shall consider two alternative designs for connection of an RTN to the CTN: 
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1. Connection of the RTN through one or more existing RTN hub site(s) using a single, 

higher bandwidth PE-CE connection at each hub site, of sufficient capacity to 
accommodate the anticipated aggregate traffic load from all the RTN participant sites.  

2. Direct connection of each existing RTN participant site directly to the CTN, as well as 
independent connection of RTN hub sites to the CTN. 

 
Determination of which alternative will be applied to a particular RTN will be made during the 
Planning Phase of CTN implementation. 
 
For purposes of responding to this RFP, Bidder shall discuss the capabilities of the proposed 
network architecture and associated IP addressing plan in supporting each of the alternative 
connection topologies. 
 
Appendix D provides RTN Hub and RTN Participant site information regarding certain RTN’s 
to which CTN-C shall establish connections. In the Cost Section of the RFP response, Bidder 
shall provide explicit quotations for connection of each of the listed RTN’s in Appendix D, 
including cost quotations for each of the two connection topologies described above. 
 
For the purposes of describing the capabilities of the proposed network design in this Section, 
Bidder shall consider the list in Appendix D from two perspectives:  

1. Designation of specific RTN’s to which CTN-C shall establish connection during the 
three-year implementation phase of the project. 

2. Examples of the network architectures that Bidder shall demonstrate can be 
accommodated within the proposed CTN network architectural design, IP addressing 
plan and associated network services (e.g., NAT). 

 

2.7.3 RTN Connections: Designation of Responsibilities 
 
Under those circumstances where RTN’s retain their existing internal network infrastructure, 
RTN and Contractor respectively, shall assume the following technical responsibilities: 
 

2.7.3.1 RTN Responsibilities 
 

1. IP address assignment of individual internal nodes. 
2. Design, installation, maintenance, troubleshooting and repair of all internal routing, 

switching and associated equipment. 
3. Ordering, provisioning, cutover, maintenance, troubleshooting and repair of all internal 

circuits and circuits that interconnect RTN participant sites with RTN regional hub(s). 
4. Installation, programming, maintenance, troubleshooting and repair of circuits and 

equipment that connect the RTN to the CE equipment. 
5. Internal router maintenance and programming, including establishing internal routes and 

access control lists that are compatible with CTN routing requirements. 
6. Provisioning of RTN routing/switching equipment to support delineated QOS, consistent 

with CTN QOS requirements. 
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2.7.3.2 Contractor Responsibilities 
 
Contractor responsibilities in connecting RTN’s shall minimally include: 

1. Provide and provision PE-CE circuits and associated CE equipment. 
2. Install, program, cutover and maintain CE equipment at the RTN hub site CPOE. 
3. Provide IP address blocks with appropriate subnet organization that are sufficient to 

address each RTN participant location, if RTN elects to be internally addressed under the 
CTN IP address plan. 

4. Provide NAT services as necessary on the Contractor-provided CE router that provide 
full IP interoperability between all RTN participant nodes and the CTN.  

5. Establish router access control lists on the RTN CE router as necessary to prevent route 
loops and other routing incompatibilities between RTN and CTN, taking proper account 
of any existing RTN-ISP connections. 

6. Provision a PE-CE circuit with sufficient bandwidth capability to maintain QOS and that 
provides aggregate throughput sufficient to support the combined traffic load from the 
RTN participant sites. 

 
Under those circumstances where each individual RTN participant site is directly connected to 
the CTN, Contractor assumes the technical responsibilities equivalent to those associated with 
connecting independent Participant sites. 
 
  
 

2.7.4 Individual Connections 
 

2.7.4.1.1.1 Bidder Response (M): RTN Participants and Direct CTN Connection 
In Section 2.3 of this RFP, Bidder is requested to provide a technical proposal for individual PE-
CE connections to each CTN Participant listed in Appendix C, which also includes all CTN 
participants that currently participate in an RTN. In this section, for each CTN participant that 
currently participates in an RTN, or group of equivalent Bidder-designated participants, discuss 
any technical issues, limitations, or feature constraints that Bidder’s proposed network 
architecture will impose on RTN participants resulting from replacement of their connection to 
an RTN-RH with a direct connection to the CTN. 
 

2.7.5 RTN Hub-and-Spoke Connections 
2.7.5.1.1.1 Bidder Response (M): Preserving RTN Hub and Spoke Architecture 
For each of the RTN’s listed in Appendix D (or Bidder-designated group of equivalent RTN’s), 
describe the capabilities of the network architectural design and the IP Addressing Plan, in 
supporting the topological alternative of connecting each RTN to the CTN through a single 

CTN RFP – 11/4/2008 - 40   



CTN RFP  #2008-001 
connection to an existing RTN hub site. Address each of the designated Contractor 
responsibilities listed in Section 2.7.3.2. 
 
Describe any degradation or loss of features, performance, reliability that might result from 
implementation of Bidder’s network architecture under the Hub-and Spoke design alternative. 
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2.8 Quality of Service and VPN Requirements. 
 
The CTN will be used to transact critical patient care activities via telemedicine. Many of these 
transactions will entail the use of videoconferencing equipment, as well as real-time evaluation 
of patient monitoring equipment at participant sites. In addition, the CTN will be used to support 
lower priority administrative, educational and research activities. Consequently, the CTN must 
possess several capabilities relating to assignment of an explicit (delineated) Quality of Service 
(QOS) designator to high priority network traffic: 
 

1. End-to-end explicit packet-level QOS: network traffic marked with a QOS designation 
must receive preferential routing within the CTN VPN, as well as preferential routing 
throughout Provider’s RH and Core Network infrastructure. 

2. The CTN will connect to other networks that may currently, or in future provide QOS 
capabilities. CTN must possess the capability to interchange explicit QOS designations 
with such networks.  

3. Initially, CTN will require at least one level of expedited QOS. The network will soon 
become used for additional types of traffic that require higher priority: 1) governmental 
functions; 2) emergency preparedness and disaster response functions. Consequently, 
CTN requires that additional levels of QOS designation be available for future 
implementation. 

 
Bidder shall support explicit, packet-level QOS designation and end-to-end preferential routing 
capabilities described in items 1 – 3 above.  
 

2.8.1.1.1.1  Bidder Response (M): Delineated Quality of Service Capabilities 
Describe the capabilities for explicit, packet-level QOS designation and end-to-end preferential 
routing. Include a description of each available class of delineated QOS available.  
 
Describe whether QOS designations are recognized and appropriately prioritized in Contractor’s 
Core network. 
 
As applicable, describe the supported classes of MPLS-COS QOS levels of priority associated 
with DSCP classification levels: EF, AF41, AF31, AF21, AF13, 0 (BE).  
 
Describe any additional QOS classes of service that are available within the Contractor’s 
network. 
 
Describe the QOS provisioning that is associated with each QOS classification level. Discuss 
with regard to (policing, marking, drop eligibility, egress/ingress queuing, etc.). 
 
Provide metrics that quantify the relative performance enhancements that can be expected for 
QOS-tagged traffic. Include specific representations of end-to-end circuit integrity with respect 
to: 
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1. Packet loss 
2. Out-of-Sequence Packet delivery 
3. Latency and jitter 

 
In order to extend QOS provisioning beyond the CE router interface into a CTN participant’s 
switched Ethernet internal network, describe whether IP-based QOS designations can be 
propagated into IEEE 802.1p 3-bit QOS frame tags. 
 
Describe support for propagation and/or interconversion of MPLS-COS or DSCP QOS tags at 
connecting or peering points with external networks. Discuss each of the following possible 
interconversion types at a peering point: 
 

1. Egress to an MPLS network supporting MPLS-COS 
2. Ingress from an MPLS network supporting MPLS-COS 
3. Egress to a BGP4 or OSPF routed IP network supporting DSCP 
4. Ingress from a BGP4 or OSPF routed IP network supporting DSCP 

 

2.8.2 CTN Traffic Segmentation and VPN Encapsulation 
Since the CTN will be used to communicate sensitive patient care related information, the 
network architecture must provide a high level of security.  
 
CTN-C requires any-to-any VPN based network security. In the MPLS environment, this is 
provided by IETF RFC 2547-compliant any-to-any VPN. Since ad hoc interchange of sensitive 
patient care information may occur among any CTN participants, it would be administratively 
burdensome to manually establish point-to-point VPN’s. Any-to-any VPN capability must 
therefore be an intrinsic capability of the network architecture. Capabilities for extension of VPN 
secure links to external networks via IPsec must be provided. 
 
Bidder shall provide VPN-based traffic segmentation and security for the CTN. VPN services 
shall provide the following capabilities: 
 

1. IETF RFC 2547-compliant Any-to-Any IP VPN (or equivalent) 
2. Capabilities to extend VPN segmentation at connection or peering points with external 

networks. 
 

2.8.2.1.1.1  Bidder Response (M): Virtual Private Network Capabilities 
Describe the proposed VPN technologies that will be employed in order to secure CTN network 
traffic. Include descriptions of each of the following capabilities: 

1. CTN requires that all internal CTN traffic among CTN participant sites be rendered 
secure via VPN encapsulation. Describe the ability to provide RFC-2547-compliant any-
to-any IP VPN  (or equivalent) support. 

2. CTN requires the capabilities to establish VPN connections to systems external to CTN. 
Describe the capabilities to support external VPN-encapsulated sessions. 
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3. Assuming CTN-C elects to connect RTN participants via a hub-and-spoke topology, 

describe the capabilities to provide VPN encapsulation for aggregated traffic from RTN 
Hubs. 

4. Describe the availability of encryption services within VPN support. 
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2.9 Managed Firewall / IPS and Web Filtering Services 
 

2.9.1 Firewall / Intrusion Prevention System Services 
 
CTN requires that Contractor shall supply a Managed Firewall/intrusion Prevention Service that 
protects the confidentiality, availability and integrity of highly sensitive CTN patient care-related 
network services, computing systems and data repositories from external network threats. The 
System must be physically or logically interposed between internal CTN traffic and all external 
traffic sources at every connection and peering point with an external network (“external 
networks” do not include RTN’s). 
 
NOTE: provision of a managed firewall service is a mandatory requirement for the purposes of 
submitting a responsive proposal. CTN-C retains the right to elect not to contract for this 
service. 
 
Bidder shall provide firewall/IPS services that include: 

1. Firewall / IPS hardware and software acquisition and installation 
2. Hardware and software upgrades and maintenance. 
3. Monitoring and management of firewall/IPS system operations, including 

a. Real-time 24 x 7 threat surveillance 
b. Issuing customer alerts 
c. Detecting, initiating mitigation efforts and resolving network breaches. 

4. Recommending security upgrades to CTN Participants. 
5. Coordinating security mitigation activities with designated CTN technical staff. 
6. Providing regular reports detailing network activity, including significant incursion 

attempts and other malicious activities. 
7. Provide industry-standard protection for common network access threats, including but 

not limited to the following: 
a. Denial-of-Service attacks 
b. IP spoofing 
c. Virus, Spyware, Malware, Identity Theft 
d. Vulnerabilities in vendor products 
e. Network Reconnaissance 
f. Exploits 
g. Peer-2-Peer, Instant Messaging, Streaming Media 

 

2.9.1.1.1.1  Bidder Response (MO): Managed Firewall / IPS 
Describe the managed firewall/IPS services that will be provided. Discuss each of the 
requirements listed above. 
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2.9.2 Commodity Internet Access Management 

 
CTN-C is mandated by the FCC RHCPP Order to maintain the CTN as a: “dedicated healthcare 
network”. Contractor shall provide at least two modes of regulating access to Commodity 
Internet resources by CTN Participants. CTN-C shall have the right to select which mode will 
initially be employed. During the course of the Contract and after appropriate notification of 
Contractor, CTN-C shall have the right to modify which mode of regulating Commodity Internet 
access is employed. The following two modes of regulation shall be made available: 
 
Blocking Commodity Internet Access 
 
Contractor shall provide a means of completely blocking Commodity Internet access through 
connections to external networks. 
 
Contractor shall employ router Access Control Lists (ACL’s) on all border routers, or other 
effective means to restrict access.  
 
On a schedule jointly agreed upon by CTN-C and Contractor, CTN-C will provide Contractor 
with a list of ASN’s and associated IP address blocks to which  CTN Participants require access 
(e.g., University of California Medical Centers). ACL’s and/or other blocking technologies shall 
be superseded by the establishment of enumerated routes or other technologies on all border 
routers, such that access to the required external entities is enabled. 
 

2.9.2.1.1.1 Bidder Response (M): Internet Blocking 
Describe the Public Internet blocking capabilities provided. 
 
Describe Bidder’s capabilities to dynamically update and refine an exception list of  external 
networks to which CTN Participants may require access. 
 
Describe the administrative process and customer support services that Bidder will provide to 
facilitate establishment, maintenance and updating of an exception list. 
 

2.9.2.2 Web Content Filtering Services 
 
In the event that CNT-C elects not to totally block access to Commodity Internet resources, 
CTN-C requires that Contractor shall provide an effective means of blocking extraneous or 
deleterious Web traffic to/from external networks and to the public Internet. Such capability shall 
be provided as a managed service. 
 
The Web content filtering managed service shall provide CTN-C with the option of requesting 
from the managed service that certain ingress and egress Web traffic shall be blocked. Such 
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content filtering service shall minimally include the capability to block traffic to/from sites 
purveying the following types of content: 
 

1. Pornography 
2. Movies & Videos  
3. Peer-to-Peer File Sharing (e.g., bit-Torrent) 
4. Shopping , Finance, general News (e.g., Yahoo, MarketWatch, Amazon) 
5. News, Sports and Entertainment (e.g., ESPN, NBA, WFL, Entertainment Tonight) 

 
NOTE: provision of a managed Web content filtering service is a mandatory requirement for the 
purposes of submitting a responsive proposal. CTN-C retains the right to elect not to contract for 
this service. 
 

2.9.2.2.1.1 Bidder Response (MO): Web Content Filtering 
Describe the proposed Web content filtering managed service. Discuss the capabilities to control 
access to the types of sites listed above. 
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2.10 Network Monitoring and Status Reporting 
CTN requires that Contractor shall provide a centralized network monitoring service that will 
comprehensively monitor the CTN on a 24 x 7 x 365 basis. CTN requires that Contractor provide 
sophisticated capabilities for real-time monitoring of performance and utilization levels for all 
segments of the Contractor-supplied network infrastructure. Scope of monitoring should extend 
to the CE router at each Participant site and each RTN Hub site. The monitoring service shall 
provide the following capabilities and services: 
 

1. SNMP monitoring of all active network devices serving the CTN. 
2. Operate a 24x7x365 monitoring facility, properly equipped and staffed to identify and 

mitigate network faults and failures thought the entire CTN. 
3. Comprehensive performance monitoring capabilities that extend to each CTN CE router. 
4. Comprehensive performance monitoring capabilities that track availability and 

performance of network links at CTN connection and peering points with external 
networks. 

5. Regular periodic reporting to CTN-C and individual CTN Participants as appropriate, for 
network performance and reliability. 

6. Customer-accessible, real-time, Web-based services that provide comprehensive network 
status information. 

7. Customer-accessible, Web-based problem reporting facilities that support problem ticket 
generation, problem ticket status updates and problem resolution notification. 

8. Resource utilization reports that document Participant usage in industry-accepted metrics. 
 
Bidder shall provide a comprehensive network monitoring service that will provide the 
capabilities listed above. 
 

2.10.1.1.1.1  Bidder Response (M): Network Monitoring 
Describe the comprehensive network monitoring capabilities that will be provided. Describe 
support for each of the required capabilities listed above. 
 
Provide sample copies of representative CTN network monitoring and network usage reports that 
CTN-C and Participants can access online, or that will be provided via other means. 
 
 

2.10.2 Customer-Accessible Monitoring 
 
CTN-C may in addition to Bidder-provided network monitoring services, establish separate 
monitoring facilities that will require access to online, real-time CTN network performance and 
status data, in industry-accepted, standardized format. Availability of real-time monitoring data 
shall minimally comprise the following: 
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1. SNMP data streams, including online access to SNMP status information for the 

following equipment and circuit elements: 
a. CE routers 
b. CE – PE POP circuits 
c. CTN circuits and border routers providing connections to external networks. 

 

2.10.2.1.1.1 Bidder Response (M): Customer-Accessible Network Monitoring 
Describe the online, customer accessible performance and status data as listed above that will be 
provided. 
 
In addition to the required access to the online status data listed above, indicate to which 
components of Contractor’s PE-Core and Core-Core backbone infrastructure, CTN will be 
granted access to online status data feeds. 
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2.11 Managed Equipment 
CTN-C shall contract for a managed network in which all the required communications and 
associated network equipment (routers, CSU/DSU, firewall, modems, etc.) are provided by 
Contractor as part of a managed network service. The managed equipment service shall 
minimally include the following equipment items: 
 

2.11.1.1 Equipment Provided 
1. Network hardware and software residing at the following locations: 

a. CE router and associated equipment at Participant locations, including any “out-
of-band” equipment and circuits required to service and troubleshoot the primary 
communications equipment. 

b. PE-POP equipment sited at physical Regional Hubs (if applicable) 
c. Core routers and associated equipment, as applicable to CTN. 
d. Border routers and associated equipment at connecting and peering points with 

external networks 
2. Firewalls, Intrusion Prevention Systems and all associated hardware, software and 

services. 
3. Web content filtering equipment, software and support. 
4. Network monitoring equipment, software and monitoring service. 

 
Managed equipment service shall minimally include the following services: 
 

2.11.1.2 Managed Equipment Services Provided 
1. Installation 
2. Programming and revision updating 
3. Troubleshooting 
4. Equipment, software and programming Updates and Repairs 
5. Circuits and equipment associated with out-of-band management of managed network 

equipment. 
 
As part of a Managed Network Service, Bidder shall provide all network equipment, software, 
circuits and associated services, as itemized under “Equipment Provided,” and  under “Managed 
Equipment Services Provided,” above. 
 

2.11.1.3 Managed Equipment – Purchase Option 
 
Contractor shall provide CTN-C the option to purchase certain managed equipment under the 
following circumstances: 

1. CTN-C elects to discontinue a managed equipment service for all or part of the 
networking equipment currently deployed in the CTN. 
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2. At the terminus of the Contract resulting from this RFP process. 

 
Contractor shall sell the selected items of equipment to CTN under the following terms: 

1. Depreciated value, based upon depreciation schedule mutually acceptable to Contractor 
and CTN-C and included in the Contract terms. 

2. Item pricing and depreciation schedule shall be established based upon the date that 
equipment was first placed into service in the CTN. 

3. Original per-item purchase price established by one of the following pricing standards 
(first-to-last priority order): 

a. Pricing available under CalNet 2. 
b. Pricing available under the State of California CMAS Program. 
c. Pricing available to the University of California under a system-wide pricing 

agreement. 
d. Manufacturer’s retail price 

4. Other terms as mutually agreed by Contractor and CTN. 
 
Purchase option shall apply to the following equipment items: 

1. CE routers and other communications equipment (e.g., CSU/DSU’s, modems) physically 
installed at CTN Participant locations. 

2. PE routers and other associated communications equipment if they are installed at a hub 
site dedicated to CTN support, or if the equipment is installed at a CTN Participant 
location that serves as a hub site for the CTN. 

3. Firewall equipment if it is installed at a hub site dedicated to CTN support or if the 
equipment is installed at a CTN Participant location that serves as a hub site for the CTN. 

 

2.11.1.3.1.1  Bidder Response (M): Managed Equipment Service 
Describe the proposed Managed Equipment Service. Include descriptions of the provision for 
each of the required equipment items and associated equipment maintenance services itemized 
under sections “Equipment Provided” and “Managed Equipment Services Provided” above. 
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2.12 Connecting and Peering With External Networks 
 
Essential functions of the CTN are to provide the following services for its participants. 

1. Distance Education – provide online clinical training, educational updates and 
informational seminars that are prepared and presented by leading authorities in their 
clinical fields. 

2. Specialty Consultation via Telemedicine – provide services for rural physicians to 
schedule for their patients, real-time medical consultations with physician specialists 
located at regional referral centers (e.g., UC Davis Health System, Sacramento 
California). 

3. Health Information Exchange (HIE) access – an HIE is defined as the mobilization of 
healthcare information electronically across organizations within a region or community. 
CTN-C will participate in the development of a statewide HIE that will permit 
interchange of patient records among its participants. 

4. Teleradiology – CTN will be used to transmit radiographic studies to remote PACS 
systems (Picture Archive and Communications Systems) where they will be stored and 
distributed to radiologists for expert interpretation. 

5. Real-time patient monitoring – telemetry from patient monitoring equipment will be 
transmitted in real-time to remote facilities for monitoring and evaluation by physician 
intensivists and other acute care specialists. 

 
Access to many of the required services and referral specialists can only be obtained by 
accessing networks external to the CTN. Consequently, CTN-C requires that the CTN connect or 
peer with external networks where these services reside.  
 
In order to provide for medical grade interoperability with the external networks for the purposes 
of supporting critical patient care functions, it is essential that connection and peering modalities 
maintain quality, security and reliability metrics established for the CTN. 
 
Bidder shall provide as a managed service, connection and/or peering services to external 
networks. Service shall include the following: 

1. Network design for interconnection. 
2. Acquisition, programming, installation, testing and maintenance of any required routing 

and communications equipment hardware and software. 
3. Specification, ordering and provisioning of interface circuits. 
4. In consultation with CTN-C, coordination of design, installation and maintenance 

activities with the appropriate technical and administrative groups within the external 
network. 

5. Connection and Peering interfaces shall preserve the following CTN quality and security 
requirements. 

a. End-to-end delineated QOS. Interfaces to external networks shall propagate QOS 
tags on ingress and egress traffic, providing any required conversions required to 
maintain equivalency of DSCP provisioning. 
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b. IPSec extension of VPN to external networks. Provisions shall be available to 

extend the internal CTN VPN through IPSec encapsulation. 
c. Firewall/IPS Services – firewall/IPS services shall be provided that monitor each 

connection/peering point and that provide industry-standard protection from 
malicious traffic. 

d. Public Internet Blocking – Contractor shall provide the capability to block or filter 
ingress/egress traffic from the public Internet, if accessible through the external 
network. 

6. Provision for ASN and associated externally routable Ipv4 address blocks that may be 
necessary to enable CTN IP communications with external networks. 

7. Network Address Translation shall be employed as necessary at all connection/peering 
points in order to permit seamless communications with the external network. 

8. No segment of the connection or peering network infrastructure shall transit the public 
Internet. 

9. In consultation with CTN-C and external network representatives, Contractor shall 
determine the optimal connection type, geographic locations for physical connection and 
bandwidth required.  

10. Routing – Contractor shall maintain the appropriate route tables on CTN routers in order 
to permit access to external networks by all CTN participants. Contractor equipment shall 
appropriately advertise routes to external networks in order to permit external networks to 
communicate with the CTN. 

11. 24x7 monitoring, problem identification and problem resolution for network 
infrastructure and circuits associated with external network connections. 

12. For purposes of responding to this RFP, Bidders shall propose a technical design and 
provide associated cost quotations for installing and maintaining an OC-3 circuit 
connection between the CTN and each of the external network(s), as required. 

13. Bidder will not be responsible for any administrative or other coordination activities 
related to enrolling, registering or qualifying CTN for participation in external networks 
or for obtaining authorization for access to external networks. Bidder will not be 
responsible for processing of invoices for, or for payment of, any membership or other 
administrative fees not directly associated with network provisioning and maintenance, 
including, but not limited to: registration fees, annual subscription fees, usage fees or 
other participation fees levied by external networks. 

14. Bidder shall be responsible for appropriately invoicing USAC, CTN-C and other payers 
for provisioning, operation and maintenance of the network connections that provide 
access to external networks, according to the terms and conditions stipulated in Section 3 
of this RFP. 

 
 

2.12.1.1 External Networks 
 
Contractor shall provide connections to the following external networks, meeting or exceeding 
the requirements listed above: 
 

1. Corporation for Education Network Initiatives in California (CENIC) 
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a. CENIC provides access to the University of California Medical Centers. 
b. Information regarding the CENIC network may be found at the following URL: 

http://www.cenic.org/ 
2. Internet2 

a. Information regarding the Interet2 Network may be found at the following URL: 
http://www.internet2.edu/ 

b. Internet 2 management has provided the following language describing the 
requirements for connection to Internet2: 
 
"Provide an Internet2 Network connection that enables full IP 
connectivity through the Internet2 backbone network to all 
Internet2-connected members, Internet2-connected international 
networks, Internet2-connected Federal Network (e.g., ESnet, DREN, 
etc), and other Internet2-connected national research and 
education networks." 
 

3. National LambdaRail 
a. Information regarding the National LambdaRail Network may be found at the 

following URL: 
 

 http://www.nlr.net/ 
 
NOTE:  Both the Internet 2 and National LambdaRail networks are accessible through the 
CENIC Network, which serves as National LambdaRail’s California Regional Optical Network 
(RON) Affiliate. Contractor may simultaneously meet the requirements to provide connections to 
the three external networks by providing a single direct connection to the CENIC Network. 
 

2.12.1.1.1.1 Bidder Response (M): Connections to External Networks 
Describe the network infrastructure and services that Bidder will provide to enable CTN 
communications with each of the identified external networks. Address each of the requirements 
listed above. 
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2.13 Project Management Services 

2.13.1 Joint Responsibilities 
 
CTN-C and Contractor will be jointly responsible for effective implementation of the CTN 
project. CTN-C project management responsibilities are itemized briefly below. Contractor 
responsibilities are enumerated in the following section. 
 

2.13.1.1 General CTN-C Responsibilities  
 
The CTN-C has broad authority for oversight and management of the CTN RHCPP, particularly 
the Contract that will result from the award of this RFP.  The CTN-C considers the best interests 
of the CTN as a whole when making decisions and determining its strategies.  This includes 
focus on those policies and activities that emphasize the primary missions of the CTN, as 
outlined in the Introduction Section of this RFP (see also Introduction of the CTN RHCPP 
Proposal).  These activities include, at a minimum: 

1. Serve as the principal contact for all operational, financial and planning aspects of CTN 
project. 

2. Serve as the principal review and approval authority for all operational, financial and 
planning aspects of CTN project. 

3. Coordinate regular meetings and other means of communication with Contractor among 
CTN-C management, administrative and technical staff. 

4. Coordinate communications and serve as principal liaison among CTN Participants, 
CTN-C and Contractor.  

5. Continuous review of progress on project design and implementation milestones. 
6. Contract management oversight to monitor effectiveness, and to audit Contractor 

adherence to Contract Requirements 
7. Make decisions on Participant requests for approval for exemptions to standardized 

infrastructure installations or nonstandard operations.  
8. Respond to service issues beyond the scope of the Contract 
9. Perform periodic audits of CTN invoices to ensure accuracy based on the terms and 

conditions of the Contract and to ensure cost effectiveness of service selection for 
Participant application. 
 

 

2.13.1.2 Contractor Responsibilities: Summary 
 
Bidder shall provide comprehensive project management support and services throughout the 
Design and Implementation Phases of CTN development. Project management services shall 
include: 
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1. Dedicated Project Management Team. 
2. Provision for personnel, equipment and logistics sufficient to support the CTN statewide 

project. 
3. Capabilities to support multiple simultaneous implementation initiatives in order to 

maintain geographic equity. 
4. Manage Contractor network design activities and coordinate design needs with CTN 

Technical Teams. 
5. Comprehensive Participant Site Coordination staff and services: 

a. CTN Participant site assessments 
b. Coordination and management of all ILEC/CLEC activities  
c. Equipment installation, circuit cutover and testing 

6.  Design, coordination and installation of all Connecting and Peering Points with external 
networks 

7. Coordination of Network Monitoring service. 
8. Coordination of Firewall/IPS design, installation and synchronization with other network 

implementation activities. 
9. Regular communications and reporting on project status to CTN-C 
10. Budgetary coordination and consultation with CTN-C 
11. Regular monitoring and reporting of project status to CTN-C, using industry accepted 

project management methodologies. 
 
 
Bidder shall provide comprehensive project management services, including as a minimum, the 
services and functions listed above. 
 

2.13.1.2.1.1 Bidder Response (M): Project Management Resources 
Describe the project management resources and services that Bidder will provide. Discuss each 
of the items listed in 1 – 11 above.  
 

2.13.2 Dedicated Project Management Team 
Contractor shall provide a dedicated Team that is responsible for management of all aspects of 
the CTN design and implementation phases of the project. The Team shall be minimally 
composed of the following individuals: 

1. Project Manager – individual who has overall responsibility for all project components. 
All members of the Team administratively report the Project Manager. Due to the size 
and complexity of the CTN Project, Contractor shall assign a dedicated Project Manager 
with knowledge and experience in managing telecommunications projects of similar 
complexity.   

2. Project Technical Lead – individual who is responsible for design of network 
architecture, preproduction testing, and technical problem resolution. 

3. Project Financial Lead – individual who is responsible for organizing and coordinating 
financial records as they relate to the CTN project, including preparation of invoices, 
preparing and submitting financial reports to CTN-C, submission of properly organized 

CTN RFP – 11/4/2008 - 56   



CTN RFP  #2008-001 
and formatted invoices and financial reports to USAC and other governmental funding 
agencies. 

4. Lead Project Coordinator – individual who serves as the primary liaison between 
Contractor Team and CTN-C. Responsible for coordinating meetings, distribution of 
reports and other communications. Serves as a comprehensive communications resource, 
responsible for accurate, timely and reliable “many-to-many” communications among the 
various Contractor Team components, as well as multiple administrative, technical and 
financial entities within CTN-C. 

 
 

2.13.2.1.1.1 Bidder Response (M): Project Management Team 
Describe the proposed Project Management Team. Describe how the following project 
responsibilities are allocated among the Team: 

1. Overall Project management 
2. Technical Design  
3. Statewide logistical support 
4. Financial management 
5. Administrative liaison with CTN-C 

 
Describe the Statewide geographic distribution of key Project Team members.  
 
Provide an Organizational Chart, including specific names and titles for key positions, including 
those specifically listed above. 
 

2.13.3 Project Technical Design Process 
Contractor shall provide oversight and coordination of network design activities. Through 
regular meetings and communications with CTN-C technical staff and management, Contractor 
shall coordinate network design activities, ensuring that the requirements established in this RFP 
are accurately reflected in the overall network design.   
 

2.13.3.1.1.1 Bidder Response (M): Network Design Team 
Describe the design team that will be assigned to the CTN Project. For each principal design 
team member, list: 

1. Relevant industry-accepted certifications. 
2. Experience on projects of similar scope. 
3. Availability of Contractor Design Team throughout the project lifetime. 
4. Physical facilities available to Contractor Design Team to prototype network designs. 

 
Describe Contractor Design Team methodology, with particular emphasis on the processes and 
procedures employed for coordination with and validation by CTN-C to obtain an optimal 
design. 
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2.13.4 Geographic Scope of Proposal 
CTN requires a network design and resulting services that encompass the entire statewide cadre 
of participants as designated in Appendices C and D of this RFP (see also, the CTN Proposal, 
Section 6-7), with demonstrated capabilities to accommodate substantial expansion in number of 
participant sites. 
 

2.13.4.1.1.1 Bidder Response (M): Accommodating a Statewide Project 
Describe Bidder’s capabilities to accommodate a statewide project. 
 
Describe existing staff, resources and physical facilities that will be available for timely 
engagement in CTN project activities. 
 
Describe additional staff, resources and physical facilities that must be acquired. 
 
Describe the approximate time that Contractor will require to assemble an effective 
implementation team of sufficient scope to engage in a statewide project. 
 

2.13.5 Geographic Equity in Distribution of Participants  
The CTN will be geographically dispersed throughout the entire State of California. The CTN 
RHCPP proposal presents a phased implementation of a minimum of approximately 100 
participant sites per year over a maximum three-year period (see Section 6-7, page 28, CTN 
RHCPP Proposal). The methodology used for establishing this sequencing of connecting 
participants is based upon the CTN-C requirement to equitably distribute implementation efforts 
throughout the state on a geographic basis; i.e., no geographic area of the State will receive 
preferential priority, either with respect to resources expended or number of participants 
connected. CTN-C recognizes that many mitigating factors may influence the precise order of 
participant connection; however, Bidder’s implementation plans will be required to demonstrate 
sufficient flexibility to accommodate ad hoc changes while adhering to the overall goal of 
maintaining geographic equity. Bidder’s will be required to demonstrate that project 
management, technical and administrative staff and resources will be assigned to the project to a 
sufficient extent that a statewide implementation can be supported.  
 
Geographic Segmentation of the State 
 
CTN-C and Contractor will jointly discuss and develop an approximate geographic segmentation 
of the State of California for purposes of assessing Contractor adherence to the geographic equity 
requirement.  
 

2.13.5.1.1.1 Bidder Response (M):  Multiple Statewide Implementation Projects 
Describe the capabilities of Bidder’s technical design as well as availability of staff resources 
and services to accommodate a statewide project implementation. 
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Describe the capabilities of project management staff and resource to manage and coordinate a 
minimum of three simultaneous regional project implementation initiatives (Northern, Central 
and Southern California). 

2.13.6 Defined Three Year Implementation Schedule 
The CTN–C requires that Contractor commit to a three calendar year maximum implementation 
schedule beginning from date of Contract signing and subject to extensions due to circumstances 
beyond Contractor’s control. Contractor shall meet the following minimum project milestones: 

1. Design, installation, testing and activation of network connections to a minimum of 100 
individual CTN Participant Sites per calendar year. 

2. Network activations to be distributed on a geographically equitable basis each calendar 
year according to the following minimum allocation: 

a. 25 in Northern California 
b. 25 in Central California 
c. 25 in Southern California 
d. 25 (not specified) 

3. Fully operational network comprised of a minimum of 300 participant locations at the 
end of three calendar years from date of inception of the project.  

4. Design, installation, testing and activation of connections with the following networks 
during Year One calendar year: 

a. National LambdaRail (NLR) 
b. Internet 2 
c. CENIC (access to UC participant campuses and clinics) 

5. Design, installation, testing and activation of the following network services during Year 
One calendar year (contingent upon CTN-C election to contract for these services): 

a. Firewall Services 
b. Web Content Filtering Service 

6. Design, installation, testing and activation of the following network Services within the 
first Three months of Year One calendar year. 

a. Comprehensive Network Monitoring Service 
b. Customer-accessible, Web-based network status service. 
c. Customer Support Center for problem reporting and tracking. 

 

2.13.6.1.1.1 Bidder Response (M): Adherence to Project Schedule 
Describe Bidder’s capabilities to adhere to a three-year implementation schedule as specified 
above. Address each of the listed implementation requirements. 
 

2.13.7 Expanded Project Scope 
CTN-C intends to expand the scope of the CTN to include additional Participants, based upon 
the following factors: 

1. Availability of Funding 
2. Actual project cost, as determined through this RFP process. 
3. Total Number of eligible prospective Participants who wish to join the project. 
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4. Time remaining within the USAC total project maximum build-out period of five years. 

 
Contractor shall anticipate and commit to supporting a minimum 200% expansion of the number 
of participants above the minimum number of participants stated above. Contractor commitment 
shall include, but is not limited to the following: 

1. Capability to expand project management staff and resources. 
2. Capability to expand regional hub and core network infrastructure. 
3. Support an expanded project statewide. 
4. Maintain geographic equity. 
5. Provide services equitably and uniformly to all CTN Participants. 
6. Adhere to a project completion schedule of three years. 
7. CTN-C prefers that for additional Participants whose connection requirements are 

equivalent to Participants itemized in Appendix C and as mutually agreed by CTN-C and 
Contractor, to extend standardized pricing that is proposed in response to this RFP, to all 
additional Participants, up to a maximum of 1200 Participant sites. 

 

2.13.7.1.1.1 Bidder Response (M): Accomodating an Increase in Project Scope 
Describe Bidder’s capabilities to accommodate a minimum 200% increase in number of 
Participants over the minimum number stipulated above. Include discussion of each item 1 – 7 
above. 
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2.14 Service Level Agreement 
 
CTN-c requires that representations of circuit provisioning, as well as network quality, 
availability and performance to be underwritten by Service Level Agreements (SLA). Bidder 
SLA’s must offer equivalent or better terms and remedies as those available for equivalent 
network services available under the State of California CalNet 2 MSA-1 through MSA-4 
Contracts for telecommunications services (see the  CalNet 2 URL listed below for information 
regarding the MSA-1 through MSA-4 Contracts and related material).  
 

http://www.calnet.ca.gov/ 

2.14.1 Network Performance Benchmarks 
 
CTN-C has established network performance benchmarks that are derived from the CalNet 2 
MSA-3 IP Services Contract. CTN-C recognizes however, that throughout the entire State of 
California, depending upon where CTN Participant Sites are situated, and depending upon 
ILEC/CLEC facilities and capabilities (or equivalent), uniform adherence to these requirements 
may not be technically feasible. Consequently, Network Performance standards are expressed 
herein as Performance Benchmarks, rather than Performance Requirements. 
 
The following requirements shall apply to Network Performance: 

1. Contractor is expected to meet the Performance Benchmarks over the largest extent of 
CTN Participant Sites possible. 

2. Bidders shall specifically designate those areas where Performance Benchmarks cannot 
be achieved. 

3. Bidders shall propose alternative Performance standards for those coverage areas where 
the CTN Performance Benchmarks cannot be achieved. 

4. Service Level Agreements shall underwrite proposed alternative performance standards. 
5. Performance requirements shall apply to all Contractor-provided network components, 

circuits and service within the CTN.  
6. CTN Performance Benchmarks, where applicable, shall be underwritten by Service Level 

Agreements 
7. Excluding Network Performance Benchmarks, for which Bidders may propose 

alternative standards as described above, Bidder shall accept the terms and conditions as 
specified, and shall provide the remedies, penalty awards and compensation, as stipulated 
in the SLA’s presented below. 

 
 
NOTE: 

1. Bidder shall receive additional quality points for extending support for the 
CTN Network Performance Benchmarks over the largest possible number of 
CTN Participant sites, as designated in Appendices C and D.  
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2. Bidder shall receive additional quality points for supporting performance 

standards exceeding the Performance Benchmarks.  
. 

2.14.2 Technical Benchmarks 
CTN-C has established the following Technical Benchmarks listed below.  Actual Performance 
shall be monitored, assessed and verified through one or more of the following means: 

1. Performance reports provided by the Contractor 

2. Independent SNMP monitoring service established by CTN-C, based upon SNMP feeds 
provided by Contractor. 

3. Monitoring by CTN-C of Trouble Tickets submitted via Contractor’s Trouble Ticket 
Management System. 

 

2.14.3 Performance Benchmarks for End-to-End 
Performance 

 

• Availability – 99.2 percent  

• Measurement – Adhere to the Requirements set forth in individual SLA’s below 

• Jitter (delay variance) – Less than 15 ms 

• Packet Loss – Maximum .5 percent 

• Latency/Delay – 130 ms one way 

 

2.14.3.1.1.1 Bidder Response (M): Adherence to Performance Benchmarks 
For each CTN Participant Site listed in Appendices C and D, or each group of Bidder-designated 
equivalent sites, indicate whether the CTN Performance Benchmarks will be fully supported and 
underwritten by Service Level Agreements. 
 
Describe the geographic coverage areas within which Bidder shall support the CTN Performance 
Benchmarks. 
 
For each CTN Participant Site listed in Appendices C and D, or each group of Bidder-designated 
equivalent sites for which Bidder does not support the CTN Performance Benchmarks, provide 
the proposed alternative performance standards. Describe the geographic area over which the 
alternative performance standards apply. 
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2.14.3.1.1.2 Bidder Response ( D) Exceeding Performance Benchmarks 
For each CTN Participant Site listed in Appendices C and D, or for each group of Bidder-
designated equivalent sites, describe whether SLA-backed performance standards are available 
that exceed the Performance Benchmarks. List the stated enhanced performance standards. 
Describe the geographic area over which the enhanced performance standards apply. 
 
 

2.14.4 Service Level Agreement Overview  
The intent of this section is to provide the Contractor with Requirements that define and assist in 
the management of the Service Level Agreements (SLA).  This section identifies and explains 
the required SLAs for the IP services identified in this RFP.   The intent of this section is to 
define performance objectives and measurement processes.  

The SLAs shall each consist of the following components: services covered under the SLA, 
definition, measurement process, objective(s), immediate rights and remedies, and monthly 
rights and remedies.  All applicable services are listed in each SLA.   

 

Abbreviations 

AMUC – Average Monthly Usage Cost 

TMRC – Total Monthly Recurring Cost 
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2.14.4.1 Network Service Level Agreement Format 
Services SLA Name 
 
[List of all applicable 
services] 
 

 
Definition 
[Definition or description of the SLA] 
 
Measurement Process 
[Instructions on how to measure network performance in order to determine 
compliance] 
 
Objective (s) 
[Defines the performance goal/parameters for each SLA. The objective(s) may 
be different than the technical Requirements found in Sections 2.2 through 2.12 
et al.]  
 
Immediate Rights and Remedies 
[Allows immediate action by CTN-C (e.g., CTN-C Escalation), and/or rebates 
which are applied to their monthly invoices on a per occurrence basis (e.g., 
TTR).] 
 
Monthly Rights and Remedies 
[Applicable to SLAS that require accumulation of statistics over a 
period of time or multiple trouble tickets (e.g., availability).  ] 

 

2.14.4.2 Technical Requirements versus SLA  
This section shall distinguish between technical Requirements and the SLA objectives.   Sections 
2.2 to 2.12 identify the technical Requirements for each service.  These Requirements are the 
minimum parameters each Bidder must meet in order for their Bid to qualify for award.  Upon 
award the committed technical Requirements will be maintained throughout the remainder of the 
Contract.    

Committed SLA objectives are minimum Requirements, for which the Contractor shall be held 
accountable for all rights and remedies accordingly.  

 

2.14.4.3 Two Methods Of Outage Reporting: CTN-C Or Contractor  
There are two methods in which outages may be identified and outage durations derived: CTN-C 
reported or Contractor reported.  

• The first method results from a CTN Participant reporting service trouble to the 
Contractor’s CTN Service Center.  CTN Participant reported trouble tickets track service 
failures or quality of service issues.   

• In the second method of outage reporting, the Contractor shall open a ticket as a result of 
network alarms or identification of a service failure in the backbone. In each instance a 
trouble ticket shall be assigned and monitored until service is restored.   
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2.14.4.4 CTN-C Access to CTN-related Trouble Tickets 
Contractor shall provide CTN-C with an online reporting service for regularly accessing all 
trouble tickets established for CTN-related service issues. The service shall minimally provide 
the following information and capabilities: 

1. Open tickets 

2. Tickets established during a defined period of time (previous day, week, month, etc.) 

3. Provide the following information for each ticket: 

a. Originator (Contractor, CTN Participant, CTN-C) 

b. Problem description 

c. Status 

d. Corrective action 

CTN-C reserves the right to intercede on behalf of all CTN Participants, in all issues related to 
CTN services, including, but not limited to: 

1. Entering and tracking Problem tickets 

2. Communicating with Contractor during problem resolution. 

3. Approving and acknowledging problem resolution. 

 

CTN-C retains the sole right for establishing, negotiating with Contractor and approving 
settlement of all claims for penalties, as established under the SLA Contract terms resulting from 
this RFP. 

2.14.4.4.1.1 Bidder Response: (M) CTN-C Access to CTN Problem Tickets 
Describe the online Problem Ticket Reporting Service that will be available to CTN-C, 
permitting access to all Problem Tickets posted by CTN Participants. 

2.14.5 General Requirements  
The following general Requirements are applicable to the Network SLAs:  

1. The total rights and remedies for failure to satisfy a single service SLA for any given 
month shall not exceed the sum of 100 percent of the Total Monthly Recurring Cost 
(TMRC)  

2. If the circuit fails to meet one or more of the performance objectives, only the largest 
monthly Rights and Remedies for all performance objectives not met will be credited to 
the CTN-C. 
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3. To the extent that Contractor offers additional or more advantageous rights and/or 

remedies to CTN-C for similar services offered through tariffs, online service guides, or 
other programs, CTN-C shall be entitled to exercise the rights and/or remedies therein  

4. For subcontracted local services from other ILECs, CLECs or service providers, the 
Contractor shall provide the CTN-C at a minimum, the same service level agreements 
provided to Contractor by each subcontractor. Copies of all Service Level Agreements 
between Subcontractors and the awarded Contractor shall be provided to CTN-C for all 
services. 

5. When the Contractor provides network services directly to the CTN-C in other ILEC’s or 
CLEC’s territories, the rights and remedies for service outages for those services are as 
set forth in the SLA section of this RFP.  

6. The election by CTN-C of any remedy covered by this Contract shall not exclude or limit 
CTN-C’s rights and remedies otherwise available within the Contract or at law or equity 

7. The Contractor shall act as the single point of contact coordinating all entities to meet the 
CTN-C’s needs for ordering/provisioning, maintenance, restoration and resolution of 
service issues or that of their Affiliates, subsidiaries, subcontractors or resellers under this 
Contract. 

8. As an enhancement of their service offerings, Bidders may provide additional SLA’s not 
specifically required under this RFP. 

 
 

2.14.6 Trouble Ticket Stop Clock Conditions  
“Stop Clock” events occur when circumstances develop beyond Contractor’s control and that 
affect Contractor’s ability to correct or mitigate problem events within the required elapsed time 
periods as specified in the relevant SLA’s.  

Stop Clock criteria includes the following: (Note: in this section, the term “End-User” includes 
CTN Participants and/or CTN-C, whichever is applicable.) 

1. Periods when a restoration or testing effort is delayed at the specific request of the End-
User.  The Stop Clock condition shall exist during the period the Contractor was delayed, 
provided that reasonable and documented efforts are made to contact the End-User during 
the applicable Stop Clock period. 

2. Time after a service has been restored, but End-User request ticket be kept open for 
observation. If the service is later determined by the End-User to not have been restored, 
the Stop Clock shall continue until the time the End-User notifies the Contractor that the 
service has not been restored.  

3. Time after a service has been restored, but End-User is not available to verify that the 
service is working. If the service is later determined by the End-User to not have been 
restored, the Stop Clock shall apply only for the time period between Contractor's 
reasonable attempt to notify the End-User that Contractor believes the service has been 
restored and the time the End-User notifies the Contractor that the service has not been 
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restored.  

4. Restoration cannot be achieved because the problem has been isolated to wiring that is 
not maintained by Contractor, or any of its subsidiaries, subcontractors, or Affiliates.  

5. Trouble caused by a power problem outside of the responsibility of the Contractor. 

6. The following contact/access problems, provided that Contractor makes reasonable 
efforts to contact End-User during the applicable stop clock period:  

a. Access necessary to correct the problem is not available because access has not 
been arranged by site contact or End-User representative 

b. Site contact refuses access to technician who displays proper identification  

c. Insufficient or incorrect site contact information which prevents access, provided 
that Contractor takes reasonable steps to notify End-User of the improper contact 
information and takes reasonable steps to obtain the correct information. 

d. Site has limited hours of business that directly impacts the Contractor’s ability to 
resolve the problem.  

e. If it is determined later that the cause of the problem was not at the site in 
question, then the Stop Clock shall not apply.  

7. Any problem or delay to the extent caused by End-User’s staff that prevents or delays 
Contractor’s resolution of the problem.  In such event, Contractor shall make a 
reasonable request to End-User staff to correct the problem or delay.  

8. End-User applications that interfere with repair of the trouble. 

9. Repair/replacement of CPE not provided by Contractor if the problem has 
reasonably been isolated to the CPE.  

10. Failure of the trouble ticket originator or responsible End-User to return a call from 
Contractor’s technician for on-line close-out of trouble tickets after the service has been 
restored as long as Contractor can provide Documentation substantiating message from 
Contractor’s technician. 

11. An outage directly related to any properly performed scheduled maintenance or upgrade. 
Any such stop clock condition shall not extend beyond the scheduled period of the 
maintenance or upgrade.  SLAs will apply for any maintenance caused outage beyond the 
scheduled maintenance period.  Outages occurring during a scheduled maintenance or 
upgrade period and not caused by the scheduled maintenance shall not be subject to this 
paragraph 12 stop clock criteria.   

12. Any problem or delay caused by a third party not under the control of Contractor, not 
reasonably preventable by Contractor, including, at a minimum, cable cuts not caused by 
the Contractor. Contractor’s Affiliates, subsidiaries, or subcontractors shall be deemed to 
be under the control of Contractor with respect to the Equipment, services, or Facilities to 
be provided under this Contract. 
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2.14.7 Service Level Agreements Required 
2.14.7.1 Service Availability Percentage  

Services Availability Percentage 
 

Managed IP 
Network  Services 

IP Transport 
Services 

 

 

 

Definition 

The monthly availability percentage equals the Scheduled Uptime per 
month less Unavailable Time divided by Scheduled Uptime per month 
multiplied by 100 per service ID.  Scheduled uptime is based on 7x24x 
number of days in the month. 
 

Measurement Process 

The monthly Availability percentage shall be based on the 
accumulative total of all outage durations for each port number/service 
ID, per calendar month.  All outage durations applied to other SLAs, 
which result in a remedy, will be excluded from the monthly 
accumulative total. 

 
 

Objectives 

99.2 percent 
 

Immediate Rights and Remedies 

End-User Escalation Process 

CTN-C Escalation Process 

 

Monthly Rights and Remedies 

First month to fail to meet the SLA objective shall result in a 15 
percent rebate of the.  

Next consecutive month to fail to meet the SLA objective shall result 
in a 25 percent rebate of TMRC. 

Each additional consecutive month to fail to meet the SLA objective 
shall result in a 50 percent rebate of the TMRC. 

 

: 
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2.14.7.2 Catastrophic Outage 1  

Services Catastrophic Outage 1 
Managed IP Network  
Services  

 

IP Transport Services 

 

 

Definition 

The total loss of CTN network services at one address. 

 

Measurement Process 

The outage start shall be determined by the network alarm 
resulting from the outage-causing event or the opening of a trouble 
ticket by an End-User/CTN-C, whichever occurs first. The 
Contractor shall open a trouble ticket and compile a list for each 
End-User service affected by the common cause. Each End-User 
service is out of service from the first notification until the 
Contractor determines the service is restored. Any service reported 
by End-User/CTN-C as not having been restored shall have the 
outage time adjusted to the actual restoration time.    

(7X24) 

Objectives 
  Less than 2 hours; 

 

Immediate Rights and Remedies 

100 percent of the TMRC for each service not meeting the per 
occurrence objective for a single Cat 1 fault 

End-User Escalation Process 

CTN-C Escalation Process 

 

Monthly Rights and Remedies 

N/A 
: 
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2.14.7.3 Catastrophic Outage 2  

Services Catastrophic Outage 2 
Managed IP Network  
Services 

IP Transport Services 

 

 

Definition 

A total failure of the Contractor’s (or subcontractor’s or Affiliate’s) 
network Equipment nearest the End-User locations regardless of where 
the failure occurs in the network. . 

Measurement Process 

The outage duration start shall be determined by the network alarm 
resulting from the outage-causing event or the opening of a trouble 
ticket by the End-User/CTN-C, whichever occurs first. Outage 
duration shall be measured on a per End-User service basis from 
information recorded from the network Equipment or trouble ticket 

The Contractor shall open a trouble ticket and compile a list for each 
service affected by the common cause.  Each End-User service is 
considered out of End-User service from the first notification until the 
Contractor determines the End-User service is restored.  Any End-User 
service reported by the End-User/CTN-C as not having been restored 
shall have the outage time adjusted to the actual restoration time.  

 (7X24) 

Objectives 

Less than 30 minutes 

Immediate Rights and Remedies 

100 percent of the TMRC for each service not meeting the per 
occurrence objective for a single Cat 2 fault 

End-User Escalation Process 

CTN-C Escalation Process 

Monthly Rights and Remedies 

N/A 
: 
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2.14.7.4 Catastrophic Outage 3  

Services Catastrophic Outage 3 
Managed IP 
Network  Services 

IP Transport 
Services 

 

 

 

 

 

 

 

Definition 

The total loss of any service type on a network wide basis. 

Measurement Process 

The outage duration start shall be determined by the network alarm 
resulting from the outage-causing event or the opening of a trouble 
ticket by the End-User/CTN-C, whichever occurs first. Outage 
duration shall be measured on a per End-User service basis from 
information recorded from the network Equipment or trouble ticket.  

The Contractor shall open a trouble ticket and compile a list for each 
End-User service affected by the common cause.  Each End-User 
service is out of service from the first notification until the Contractor 
determines the End-User service is restored. Any service reported by 
End-User/CTN-C as not having been restored shall have the outage 
time adjusted to the actual restoration time. 

(7X24) 

Objectives 

Less than 15 minutes 

Immediate Rights and Remedies 

Senior Management Escalation Process 

100 percent of the TMRC for each service not meeting the per 
occurrence objective for a single Cat 3 fault 

Monthly Rights and Remedies 

N/A 
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2.14.7.5 Round Trip Transmission Delay  

Services Round Trip Transmission Delay 
Managed IP 
Network  Services 

IP Transport 
Services 

 

Definition 

Average round trip transfer delay measured from Contractor’s to CTN-
Participant hand off (CCH) to the remote CCH and back 

Measurement Process 

End-User/CTN-C is responsible for opening a trouble ticket with the 
Contractor’s CTN Service Center (helpdesk) when the data transfer 
delay is below the committed level.  CTN-C shall determine the 
sample interval, provided that a minimum of 100 pings or more shall 
constitute test.  The problem requires timely verification, consistent 
with industry Standards (e.g., a protocol analyzer), by the Contractor.  
Trouble shall be tracked as a Quality of Service (QOS) problem using 
a special disposition code on the trouble ticket.  QOS tickets shall not 
count in availability or Time to Repair measurements unless and until 
the End-User reports service as unusable for its intended uses. 

(7x24) 

Objectives 

IP Transport Services: 

1.536Mbps – 10 MBps 

64 byte ping:  <120ms 

1000 byte ping:  <400ms 

Immediate Rights and Remedies 

15 percent of TMRC per occurrence for the reported service. 

Next consecutive month to fail to meet the SLA objectives shall result 
in a 25 percent rebate of TMRC. 

Each additional consecutive month to fail to meet the SLA objective 
shall result in a 50 percent rebate of the TMRC. 

End-User Escalation Process 

CTN-C Escalation Process 

 

Monthly Rights and Remedies 

N/A 

CTN RFP – 11/4/2008 - 72   



CTN RFP  #2008-001 
 

2.14.7.6 One-Way Transmission Delay  

Services One-Way Transmission Delay 
Managed IP 
Network  Services  

IP Transport 
Services 

 

 

 

Definition 

Average one-way transfer delay measured from the Contractor to 
CTN-Participant handoff to the remote Contractor to CTN-Participant 
handoff  

Measurement Process 

End-User/CTN-C is responsible for opening a trouble ticket with the 
Contractor’s CTN Service Center (helpdesk) when the data transfer 
delay fails to meet the committed level. The problem requires timely 
verification, consistent with industry Standards (e.g., a protocol 
analyzer), by the Contractor.  Trouble shall be tracked as a Quality of 
Service (QOS) problem using a special disposition code on the trouble 
ticket.  QOS tickets shall not count in availability or Time to Repair 
measurements unless and until the End-User reports service as 
unusable for its intended uses. 

This measurement applies to local loop transport under the control of 
the Contractor or not under the control of Contractor that do not 
exceed 70% peak utilization for three consecutive business days. 

(7x24) 

Objectives 

less than 130 ms one way 

Immediate Rights and Remedies 

15 percent of TMRC per occurrence for the reported service. 

Next consecutive month to fail to meet the SLA objectives shall result 
in a 25 percent rebate of TMRC. 

Each additional consecutive month to fail to meet the SLA objective 
shall result in a 50 percent rebate of the TMRC. 

End-User Escalation Process 

CTN-C Escalation Process 

Monthly Rights and Remedies 

 N/A 
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2.14.7.7 Jitter  

Services Jitter 
Managed IP 
Network  Services  

 

IP Transport  
Services 

 

 

Definition 

Variations in transfer delay measured from the Contractor to CTN-
Participant handoff to the remote Contractor to CTN-Participant 
handoff  

Measurement Process 

End-User/CTN-C is responsible for opening a trouble ticket with the 
Contractor CTN Service Center (helpdesk) when the jitter exceeds the 
committed level.  The problem requires timely verification, consistent 
with industry Standards (calculations defined in: IETF RFC 3550 RTP, 
RFC 3611 RTP), by the Contractor.  Trouble shall be tracked as a 
Quality of Service (QOS) problem using a special disposition code on 
the trouble ticket.  QOS tickets shall not count in availability or Time 
to Repair measurements unless and until the End-User reports service 
as unusable for its intended uses. 

This measurement applies to local loop transport under the control of 
the Contractor or not under the control of Contractor that do not 
exceed 70% peak utilization for three consecutive business days 

(7x24) 

Objectives 

Less than 15 ms 

Immediate Rights and Remedies 

15 percent of TMRC per occurrence for the reported service. 

Next consecutive month to fail to meet the SLA objectives shall result 
in a 25 percent rebate of TMRC. 

Each additional consecutive month to fail to meet the SLA objective 
shall result in a 50 percent rebate of the TMRC. 

End-User Escalation Process 

CTN-C Escalation Process 

Monthly Rights and Remedies 

 N/A 
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2.14.7.8   Packet Loss  

Services Packet Loss 
Managed IP 
Network  Services  

IP Transport 
Services 

 

 

Definition 

Packet loss is measured from Contractor’s hand off to CTN-C at each 
end of data channel.    

Measurement Process 

End-User/CTN-C is responsible for opening a trouble ticket with the 
Contractor’s CTN Service Center (helpdesk) when the data packet loss 
exceeds the committed level.  The problem requires timely 
verification, consistent with industry Standards (e.g., protocol 
analyzer), by the Contractor.  Trouble shall be tracked as a Quality of 
Service (QOS) problem using a special disposition code on the trouble 
ticket.  QOS tickets shall not count in availability or Time to Repair 
measurements unless and until the End-User reports service as 
unusable for its intended uses. 

This measurement applies to local loop transport under the control of 
the Contractor or not under the control of Contractor that do not 
exceed 70% peak utilization for three consecutive business days 

(7x24) 

Objectives 

0.5 percent maximum packet loss 

Immediate Rights and Remedies 

15 percent of TMRC per occurrence for the reported service. 

Next consecutive month to fail to meet the SLA objectives shall result 
in a 25 percent rebate of TMRC. 

Each additional consecutive month to fail to meet the SLA objective 
shall result in a 50 percent rebate of the TMRC. 

End-User Escalation Process 

CTN-C Escalation Process 

Monthly Rights and Remedies 

 N/A 
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2.14.7.9   Excessive Outage  

Services Excessive Outage 
Managed IP Network  
Services  

 

IP Transport Services 

 

Definition 

An Excessive outage shall be defined as a trouble ticket that remains 
opened with the Contractor on a service, for more than twelve hours.  

Measurement Process 

The service is unusable during the time the trouble ticket is reported as 
opened until restoration of the service, minus stop clock conditions.  
Any service reported by End-User/CTN-C as not having been restored 
shall have the outage time adjusted to the actual restoration time. 

(7 x 24) 

Objectives 

Less than 12 hours 

Immediate Rights and Remedies 

Senior Management Escalation 

CTN-C may request from Contractor an Excessive Outage restoration 
briefing. 

100 percent of the TMRC per occurrence for each service out of 
service greater than 12 hours. 

Monthly Rights and Remedies 

N/A 
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2.14.7.10   Notification  

Services Notification 
Managed IP Network  
Services 

IP Transport Services 

 

Definition 

The Contractor notification to CTN-C in the event of a Catastrophic 
Outage, network failure, terrorist activity, or threat of natural disaster, 
which results in a significant loss of telecommunication services to 
CTN-C End-Users or has the potential to impact services in a general 
or statewide area. 

Measurement Process 

The Contractor shall invoke the notification process for all CAT 1, 
CAT 2, and CAT 3 Outages or network outages resulting in significant 
loss of services.  The Contractor shall notify CTN-C via the 
Contractor’s automated notification system. 

Updates shall be given on the above-mentioned failures via the 
Contractor’s automated notification system which shall include time 
and date of the updates. 

Objectives 

Within 30 minutes of a CAT 1, CAT 2, or CAT 3 failure, the 
Contractor shall notify general stakeholders (as determined by CTN-C) 
via the Contractor’s automated notification system. 

At 60 minute intervals, updates shall be given on the above mentioned 
failures via the Contractors automated notification system which shall 
include time and date of the updates. 

Immediate Rights and Remedies 

Senior Management Escalation 

Monthly Rights and Remedies 

N/A  
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2.14.7.10.1.1 Bidder Response (M): Service Level Agreements 
Describe Bidder’s understanding and acceptance of the SLA terms stipulated in this Section, 
including the following specific SLA terms: 
 
 

1. Two Methods Of Outage Reporting: CTN-C Or Contractor  
2. CTN-C Access to CTN-related Trouble Tickets 
3. General Requirements  
4. Trouble Ticket Stop Clock Conditions (M) 
5. Service Availability Percentage  
6. Catastrophic Outage 1  
7. Catastrophic Outage 2  
8. Catastrophic Outage 3  
9. Round Trip Transmission Delay  
10. One-Way Transmission Delay  
11. Jitter  
12. Packet Loss  
13. Excessive Outage  
14. Notification  

 
Itemize under each Requirement, any exceptions to the stipulated requirements. 
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3 Section C: Financial Terms and Conditions 
 

3.1.1 Source of Funds and Contractor Reimbursement 
The California Telehealth Network project is receiving major financial support from the Federal 
Communications Commission Rural Health Care Pilot Program (RHCPP). The Universal 
Services Administrative Company (USAC) on behalf of the FCC is administering the program. 
Payment to the Contractor for all goods and services provided under the RHCPP will be derived 
as follows: 
 

1. 15% of charges eligible for RHCPP reimbursement are payable by CTN-C. 
2. Up to 85% of charges eligible for RHCPP reimbursement are payable by USAC. 
3. 100% of charges not eligible for RHCPP reimbursement are payable by CTN-C. 
4. Up to 50% of the remaining charges (after receipt of at least 85% payment from other 

sources) for services eligible for the California Teleconnect fund (CTF) are payable by 
CTF. 

 
All payments for goods and services associated with design, installation, maintenance and 
management of CTN resources and facilities shall be solely by reimbursement to Contractor. 
USAC, CTN-C, or any organization providing collateral funding to CTN-C shall not provide any 
advance payments to Contractor for goods or services provided. 
 
Contractor shall obtain reimbursement for goods and services provided by submission of regular 
invoices to the appropriate funding entity. 
 
Contractor shall individually invoice and collect payments from each of the following entities, 
according to applicable federal and state government policies and procedures, as well as 
procedures jointly agreed upon by Contractor and CTN-C: 

1. California Teleconnect Fund (where applicable) 
2. Universal Services Administrative Company on behalf of FCC RHCPP 
3. CTN-C 
4. Other federal, state or private granting agencies that may require direct invoicing from 

the contractor for goods and services provided. 
 

3.1.2 Prohibition on Contractor Reimbursements to CTN 
Participants  

FCC/USAC policies under the RHCPP prohibit Contractor from providing monetary 
compensation or anything of value to any CTN participants in return for the use of any 
Participant-provided facilities, goods or services for the CTN, including but not limited to: 

1. Facilities expenses 
2. Supply expenses 
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3. Operating expenses 
4. Personnel expenses 

 
CTN Participants include, but are not limited to: 

1. University of California 
2. Regional Telehealth Networks (see Appendix D) 
3. CTN Participants (see Appendix C) 
4. CTN Consortium Members not otherwise mentioned (see Section A, Introduction, for a 

list of CTN Consortium Members). 
 

3.1.3 California Teleconnect Fund and RHCPP Co-funding  
Some participants in the CTN who are eligible for RHCPP reimbursements may currently, or in 
the future, also participate in the California Teleconnect Fund Program (CTF). See CPUC’s 
Decision 08-06-020 and the following Web Site for additional information regarding the CTF: 
  

http://www.cpuc.ca.gov/PUC/Telco/Public+Programs/CTF/  
 
  
For CTF eligible services, the Contractor shall assume the following responsibilities: 
 

1. Invoice the California Public Utilities Commission for reimbursement for eligible 
expenses under the CTF Program, according to the requirements of that program. This 
includes but is not limited to demonstrating that the CTF- eligible service is integral to 
the CTN. 
 

2. Submit one invoice for all CTN participants for only CTF-eligible services integral to the 
CTN. Even if the CTN participant is also a CTF-approved participant, those services 
unrelated to CTN cannot be included in the invoice. 

 
3. Invoice the CTF program for 50% of the balance for CTF-eligible telecommunications 

expenses only after receipt of at least 85% payment from all other sources. 
 

4. Respond in a timely manner to the CPUC's and auditors' requests for information 
regarding invoices and audits. 

 
5. Maintain for five years for auditing purposes all records underlying the invoices to the 

CTF program, including but not limited to the services used by the individual CTN 
participants and associated expenses. 

 

3.1.4 CalNet 2 Rate Structure and Pricing Equivalency 
CTN-C desires to obtain for all applicable products and services, rate structures, pricing and 
terms that are equivalent to those available under the State of California, CalNet 2 Program. 
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Bidders are referred to the following online resources for detailed information regarding the 
CalNet 2 Program, including contract terms and pricing. 
 

http://www.calnet.ca.gov/ 
 
CTN-C specifically desires the following equivalent terms and conditions for packet data 
services, as provided under CalNet 2 Master Service Agreements MSA-1 and MSA-3: 
 
Statewide Pricing (Postalized rates) – Bidder shall provide statewide pricing for packet data 
services, including data installation, provisioning and monthly service fees for circuits and 
associated managed packet data services. 
 
NOTE: Cost proposals that provide statewide pricing for circuits and packet data services will 
receive additional quality points. 
 
Month-to-Month Service Commitment for CTN Participants – Contractor shall provide the 
contracted services to each individual CTN Participant site on a month-to-month commitment 
basis. CTN-C shall provide Contractor with a minimum of thirty days notice of service 
terminations. 
 
Fixed pricing for the Term of the Contract – the Contract executed shall stipulate a fixed pricing 
schedule for all contracted services over a minimum three-year term of the contract. 
 
New Service Offerings and Price Adjustment – During the term of the Contract, CTN-C desires 
to take advantage of any new or improved services that Contractor may offer in future, if such 
services provide superior performance, or equivalent performance at lower cost. Bidder shall 
provide to CTN-C the option to update currently contracted services to new, improved, or 
equivalent lower-cost services that are not part of the Contract, but are generally made available 
by Contractor to other customers. Bidder shall agree to waive any termination or penalty fees 
otherwise resulting from discontinuing or modifying existing services.  

3.1.5 Additional Terms and Conditions 
 
Service Commitments for certain services shall be provided and extended on a year-to-year 
basis. These include: 

1. Firewall Services 
2. Web Content Filtering Services 
3. Connection to External Networks 

 
If CTN-C elects to terminate one or more of these services, CTN-C shall provide Contractor a 
minimum of 90 days notice prior to the annual anniversary. 

3.1.6 USAC-RHCPP Invoicing and Payment Policies and 
Procedures  
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 Contractor shall adhere to all USAC policies, procedures and requirements established under the 
Rural Health Care Pilot Program (RHCPP) including, but not limited to the following: 

1. Supporting documentation required for billable services  
2. Itemization of invoices in sufficient detail to discriminate between RHCPP-reimbursable 

and non-reimbursable services. 
3. Inclusion with all invoices submitted to USAC, certification of receipt of payment by 

CTN-C of its required 15% co-payment to Contractor. 
 
Additional information regarding USAC RHCPP Contractor requirements can be found at the 
following online sources: 
 

http://www.universalservice.org/rhc-pilot-program/ 
 
Specific information regarding the Rural Health Care Vendor Pilot Process can be found at the 
following URL: 
 

http://www.usac.org/rhc-pilot-program/vendors/ 
 
FCC RHCPP Order Requirements – Bidder shall adhere to all relevant terms and conditions 
established by the FCC RHCPP Order. The complete FCC RHCPP Order can be found at the 
following URL: 
 

http://www.universalservice.org/rhc-pilot-program/tools/fcc-orders.aspx 
 
 
Forbearance for Payment Delay – Bidder shall not levy upon CTN-C, any late payment fines or 
penalties for payment delays attributable to USAC, CTF or any other federal or state government 
programs to which Contractor may directly submit invoices for CTN goods and services. 
 
Termination Fees – If at the date of normal termination of the Contract, CTN-C or the CTN 
Participant sites individually elect to discontinue any or all of the services provided under the 
terms of the Contract, Bidder shall waive the right to any termination or disconnect fees for all 
services provided to CTN-C. Bidder shall establish appropriate terms and conditions with the 
Bidder’s partners and subcontractors such that they will also waive any termination or disconnect 
fees. 

3.1.7 Invoicing CTN-C 
 
Invoice Schedule – Contractor shall invoice CTN-C on a regular monthly basis. 
 
Unified Invoicing for all Contracted Products and Services – Contractor shall provide unified 
invoicing for all goods and services provided to the CTN-C. Unified invoicing shall include 
billable fees for all goods and services provided by sub-contractors. 
 
Required Information -Invoices shall include a description of each individual charge in sufficient 
detail that following designations can be identified: 
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1. RCHPP reimbursable goods and services 
2. CTF reimbursable goods and services 
3. Equipment, circuit charges and service fees associated with connecting or peering to 

external networks. 
4. Charges for Ancillary services as described in Section 2.9 (e.g., firewall services) 

 
Electronic Format – Contractor shall provide invoices to CTN-C in a business-standard 
electronic format that is mutually acceptable to CTN-C and Contractor.  

3.1.8 Invoicing Third Party Payers 
 
Invoicing Multiple Payers – Contractor shall invoice separately, CTN-C, USAC-RHCPP, CPUC-
CTF and/or other federal or state government granting programs as designated by CTN-C that 
currently or in the future, provide financial support for the CTN and that may require direct 
invoicing by Contractor.  

1. Contractor shall provide invoices with content and format that is acceptable to each 
payer.  

2. Contractor shall adhere to all terms and conditions established by federal and state 
government payers. 

3. In the case of multiple payers, Contractor shall submit invoices in the proper sequential 
fashion, properly credit partial payments by each payer and document on the invoices, 
required prior partial payments at each step in the multiple invoice process, in compliance 
with federal and state government invoicing and documentation requirements. 

4. Contractor shall provide invoicing services at no cost to CTN. 
 
 
Third Party Payer Electronic Format Requirements  - Contractor shall provide invoices in an 
acceptable electronic format to all federal and state government payers who provide CTN 
funding and who may require electronic submissions of invoices directly from Contractor. 
 
 

3.1.8.1.1.1 Bidder Response (M): Financial Terms and Conditions 
Describe Bidder’s understanding and acceptance of the financial terms and conditions stipulated 
in this Section, including the terms and conditions specified in the following subsections above: 
 

1. Source of Funds and Contractor Reimbursement 
2. Prohibition on Contractor Reimbursements to CTN Participants  
3. California Teleconnect Fund and RHCPP Co-funding  
4. CalNet 2 Rate Structure and Pricing Equivalency 
5. Additional Terms and Conditions 
6. USAC-RHCPP Invoicing and Payment Policies and Procedures 
7. FCC RHCPP Order Requirements 
8. Invoicing CTN-C 
9. Invoicing Third Party Payers 
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Itemize under each subsection title, any exceptions to the stipulated Mandatory requirements. For 
terms and conditions Desired by CTN-C, indicate Bidder’s acceptance of the terms, or describe 
alternative terms that Bidder proposes. 
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4 Section D: Cost Reporting Requirements 
 

4.1.1 Cost Reporting: Organization Requirements 
CTN anticipates that various Bidders to the CTN RFP will propose architecturally diverse 
network designs. Consequently, CTN-C requires that Bidders provide cost proposal information 
in a standardized format, thereby facilitating direct comparison of cost information among 
multiple proposal submissions. 
 
Bidders shall use the CTN Cost Reporting Worksheets and the detailed instructions provided in 
the Cost Reporting Appendices to prepare and submit their cost proposals. Appendix F contains 
a series of Cost Worksheets (in Microsoft Windows Excel 2007 format) that Bidders shall use to 
submit their cost proposal information. 
 

4.1.2 Cost Worksheet Organization 
 
Cost proposals shall be organized into four separate cost worksheet categories: 
 
Participant Cost Items Worksheet (PCI; see Appendix F-1) – Bidder shall use the spreadsheets in 
Appendix F-1 to submit detailed cost information for all goods and services that relate to directly 
connecting the individual CTN Participant sites to the CTN.  
 
CTN Regional Hub, Core and RTN Hub Cost Worksheets (RHCC; see Appendix F-2) –  Bidder 
shall use the spreadsheets in Appendix F-2 to submit cost proposals for all costs associated with 
establishing and maintaining any required regional hub and core network infrastructure to which 
CTN Participant Sites will be connected (PE and Core network infrastructure). The RHCC 
worksheets will also be used to report cost proposals for connecting to the CTN, the sites 
designated as Regional Telehealth Network hub sites listed in Appendix D. 
 
External Network Connection Worksheet (ENC; see Appendix F-3) –  Bidder shall use the ENC 
Worksheets to itemize and summarize detailed cost information for all goods and services that 
relate to connecting into the CTN, the external networks designated in Section  2.12.1.1  
‘External Networks’.  
 
Ancillary Network Services and Miscellaneous Cost Worksheets (see Appendix CTN-RFP-F-3) - 
Bidder shall itemize and summarize detailed cost information for providing the requested 
network services designated in Section B, ‘Managed Firewall/IDS and Web Content Filtering 
Services’. Bidder may organize the ancillary cost proposal in whatever manner clearly and 
comprehensively itemizes service costs. Cost proposal must separately include the following 
quotations for each service required. 

1. Non-Recurring Costs, quoted for project Years 1, 2 and 3. 
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2. Recurring monthly costs, quoted on a “per-participant” basis 
3. Equipment and software purchase and licensing costs, quoted for project Years 1,2, and 

3, if charged separately. 
 
Bidder shall use a separate tab of this worksheet to report miscellaneous costs not reported 
elsewhere. 
 

4.1.3 Cost Worksheet Format 
Each Worksheet contains a “Section Index” column. Each row within the Section Index Column 
contains a reference to an indexed item in this RFP. 
 
CTN-C has grouped within each Cost Worksheet, Section Index references and short 
descriptions for each item that CTN-C requires to be included within that particular Cost 
Worksheet. Each item reference designated as Mandatory or Mandatory/Optional within this 
RFP is included only once within the collection of Cost Worksheets. Each item reference has 
been placed in the Cost Worksheet that most closely pertains to its purpose and function.  
 
Each Cost Worksheet contains columns for Non-recurring and Recurring costs. 
 

4.1.4 Mandatory Cost Reporting 
The Cost Worksheets each contain a column wherein each line item is designated as one of the 
following: 

1. Mandatory (M) 
2. Mandatory/Optional (MO) 
3. Desirable (D) 

 
Bidders are required to provide a cost for each individual line item in the Cost Worksheets that 
are designated as Mandatory or Mandatory/Optional. References to all such items are included in 
the collection of Cost Worksheets (see Appendix F). 
 

4.1.5 Reporting of Costs 
 Costs shall be reported as described in the instructions given for each worksheet in Appendix F. 
 

4.1.6 Grouping of CTN Participants 
In order to simplify and streamline Bidder’s cost proposal, Bidders are permitted to define 
groups of CTN Participants or RTN Hub sites for purposes of reporting costs. Appendix E 
provides detailed instructions for defining and using Groups. 
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5 Section E: Economic Sustainability 
 
 

5.1.1 Economic Sustainability features 
 
Bidders shall discuss how their design can facilitate long-term economic sustainability of the 
CTN. The FCC RHCPP will subsidize supported services for a maximum period of five years, or 
until the awarded funds are expended. Following that period, the CTN must become financially 
self-sustaining, or must identify alternative funding sources to support continued operation. 
Bidders should discuss how their network architecture and associated services could be 
conducive to facilitating long-term economic sustainability for the CTN. Bidders may wish to 
include discussions of how the following specific funding opportunities can be supported. 
 

1. Leasing (or subleasing) network resources to government or non-profit entities (example: 
municipal or county governments may wish to connect or integrate their network into the 
CTN for the purpose of gaining secure, quality and reliable access to CTN clinical and 
educational services). 

2. Integration of CTN into external federal or state government networks for the purpose of 
making clinical services provided by CTN Participant facilities available to the external 
entities (example: connection to the California Prison Receivership (CPR) Network, 
extending the security, quality of service and reliability of the CTN to that organization, 
for the purpose of providing clinical referral services to the California Department of 
Corrections). 

3. Supporting Converged Services on the CTN, thereby facilitating cost-avoidance. 
4. Converged Network Services that promote Cost avoidance. CTN-C encourages Bidders 

to discuss how their design possesses inherent capabilities to support converged services 
(e.g., VOIP), or other features which if implemented, could lead to cost avoidance for 
currently non-converged services. Such savings could partially or fully amortize CTN 
costs.  

 

5.1.1.1.1.1 Bidder Response (M): Economic Sustainability Features 
 
Bidder shall discuss features and capabilities of the proposed network design and supporting 
services that can facilitate long-term economic sustainability for the CTN.
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6 Appendices 
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6.1 Appendix A: University of California, Terms and 
Conditions of Purchase

 
 
   ARTICLE 1 - The materials, supplies or services covered by this 
order shall be furnished by Seller subject to all the terms and 
conditions set forth in this order including the following, which 
Seller, in accepting this order, agrees to be bound by and to comply 
with in all particulars and no other terms or conditions shall be 
binding upon the parties unless hereafter accepted by them in 
writing.  Written acceptance or shipment of all or any portion of 
the materials or supplies, or the performance of all or any portion 
of the services, covered by this order shall constitute unqualified 
acceptance of all its terms and conditions.  The terms of any 
proposal referred to in this order are included and made a part of 
the order only to the extent it specifies the materials, supplies, or 
services ordered, the price therefor, and the delivery thereof, and 
then only to the extent that such terms are consistent with the terms 
and conditions of this order. 
 
   ARTICLE 2 - INSPECTION.  The services, materials and 
supplies furnished shall be exactly as specified in this order free 
from all defects in Seller's performance, design, workmanship and 
materials, and, except as otherwise provided in this order, shall be 
subject to inspection and test by University at all times and places.  
If, prior to final acceptance, any services and any materials and 
supplies furnished therewith are found to be incomplete, or not as 
specified, University may reject them, require Seller to correct 
them without charge, or require delivery of such materials, 
supplies, or services at a reduction in price which is equitable 
under the circumstances.  If Seller is unable or refuses to correct 
such items within a time deemed reasonable by University, 
University may terminate the order in whole or in part.  Seller shall 
bear all risks as to rejected services and, in addition to any costs for 
which Seller may become liable to University under other 
provisions of this order, shall reimburse University for all 
transportation costs, other related costs incurred, or payments to 
Seller in accordance with the terms of this order for unaccepted 
services and materials and supplies incidental thereto.  
Notwithstanding final acceptance and payment, Seller shall be 
liable for latent defects, fraud or such gross mistakes as amount to 
fraud. 
 
   ARTICLE 3 - CHANGES.  University may make changes within 
the general scope of this order in drawings and specifications for 
specially manufactured supplies, place of delivery, method of 
shipment or packing of the order by giving notice to Seller and 
subsequently confirming such changes in writing.  If such changes 
affect the cost of or the time required for performance of this order, 
an equitable adjustment in the price or delivery or both shall be 
made.  No change by Seller shall be allowed without written 
approval of University.  Any claim of Seller for an adjustment 
under this Article must be made in writing within thirty (30) days 
from the date of receipt by Seller of notification of such change 
unless University waives this condition in writing.  Nothing in this 
Article shall excuse Seller from proceeding with performance of 
the order as changed hereunder. 
 
    ARTICLE 4 - TERMINATION 
 
 

 
 
    A.  University may, by written notice stating the extent and 
effective date, cancel and/or terminate this order for convenience 
in whole or in part, at any time.  University shall pay Seller as full 
compensation for performance until such termination: 
(1)  the unit or pro rata order price for the performed and accepted 
portion; and  
(2)  a reasonable amount, not otherwise recoverable from other 
sources by Seller as approved by University, with respect to the 
unperformed or unaccepted portion of this order, provided 
compensation hereunder shall in no event exceed the total order 
price. 
    B.  University may by written notice terminate this order for 
Seller's default, in whole or in part, at any time, if Seller refuses or 
fails to comply with the provisions of this order, or so fails to make 
progress as to endanger performance and does not cure such failure 
within a reasonable period of time, or fails to perform the services 
within the time specified or any written extension thereof.  In such 
event, University may purchase or otherwise secure services and, 
except as otherwise provided herein, Seller shall be liable to 
University for any excess costs occasioned University thereby. 
    If, after notice of termination for default, University determines 
that the Seller was not in default or that the failure to perform this 
order was due to causes beyond the control and without the fault or 
negligence of Seller (including, but not restricted to, acts of God or 
of the public enemy, acts of University, acts of Government, fires, 
floods, epidemics, quarantine restrictions, strikes, freight 
embargoes, unusually severe weather, and delays of a 
subcontractor or supplier due to such causes and without the fault 
or negligence of the subcontractor or supplier), termination shall be 
deemed for the convenience of University, unless 
University shall determine that the services covered by this order 
were obtainable by Seller from other sources in sufficient time to 
meet the required performance schedule. 
     C.  If University determines that Seller has been delayed in the 
work due to causes beyond the control and without the fault or 
negligence of Seller, University may extend the time for 
completion of the work called for by this order, when promptly 
applied for in writing by Seller; any extension granted shall be 
effective only if given in writing.  If such delay is due to failure of 
University, not caused or contributed to by Seller, to perform 
services or deliver property in accordance with the terms of the 
order, the time and price of the order shall be subject to change 
under the Changes Article.  Sole remedy of Seller in event of delay 
by failure of University to perform shall, however, be limited to 
any money actually and necessarily expended in the work during 
the period of delay, solely by reason of the delay.  No allowance 
will be made for anticipated profits. 
     D.  The rights and remedies of University provided in this 
Article shall not be exclusive and are in addition to any other rights 
and remedies provided by law or under this order. 
   E.  As used in this Article, the word "Seller" includes Seller and 
its subsuppliers at any tier. 
 
     ARTICLE 5 -  LIABILITY FOR UNIVERSITY -  
FURNISHED PROPERTY.  Seller assumes complete liability for 
any tooling, articles or material furnished by University to Seller in 
connection with this order and Seller agrees to pay for all such 
tooling, articles or material 



  

damaged or spoiled by it or not otherwise accounted for to 
University's satisfaction.  The furnishing to Seller of any tooling, 
articles, or material in connection with this order shall not, unless 
otherwise expressly provided, be construed to vest title thereto in 
Seller. 
 
     ARTICLE 6 - TITLE.  Title to the material and supplies 
purchased hereunder shall pass directly from Seller to University at 
the f.o.b. point shown, or as otherwise specified in this order, 
subject to the right of University to reject upon inspection. 
 
   ARTICLE 7 - PAYMENT, EXTRA CHARGES, DRAFTS.  
Seller shall be paid, upon submission of acceptable invoices, for 
materials and supplies delivered and accepted or services rendered 
and accepted.  University will not pay cartage, shipping, packaging 
or boxing expenses, unless specified in this order.  Drafts will not 
be honored.  Invoices must be accompanied by shipping 
documents or photocopies of such, if transportation is payable and 
charged as a separate item. 
 
   ARTICLE 8 - CHARACTER OF SERVICES.  Seller, as an 
independent contractor, shall furnish all equipment, personnel and 
material sufficient to provide the services expeditiously and 
efficiently during as many hours per shift and shifts per week and 
at such locations as the University may so require and designate. 
 
   ARTICLE 9 - INDEMNITY. 
   A.  General.  Seller shall defend, indemnify, and hold harmless 
University, its officers, employees, and agents, from and against all 
losses, expenses (including attorneys' fees), damages, and 
liabilities of any kind resulting from or arising out of this 
agreement and/or Seller's performance hereunder, provided such 
losses, expenses, damages and liabilities are due or claimed to be 
due to the negligent or willful acts or omissions of Seller, its 
officers, employees, agents, subcontractors, or anyone directly or 
indirectly employed by them, or any person or persons under 
Seller's direction and control. 
   B.  Proprietary Rights.  Seller shall indemnify, defend, and hold 
harmless University, its officers, agents, and employees against all 
losses, damages, liabilities, costs, and expenses (including but not 
limited to attorneys' fees) resulting from any judgment or 
proceeding in which it is determined, or any settlement agreement 
arising out of the allegation, that Seller's furnishing or supplying 
University with parts, goods, components, programs, practices, or 
methods under this order or University's use of such parts, goods, 
components, programs, practices, or methods supplied by Seller 
under this order constitutes an infringement of any patent, 
copyright, trademark, trade name, trade secret, or other proprietary 
or contractual right of any third party.  The foregoing shall not 
apply unless University has informed Seller as soon as practicable 
of the suit or action alleging such infringement.  Seller shall not 
settle such suit or action without the consent of University.  
University retains the right to participate in the defense against any 
such suit or action. 
   C.  Products.  Seller shall fully indemnify, defend, and hold 
harmless University from and against any and all claim, action, and 
liability, for injury, death, and property damage, arising out of the 
dispensing or use of any of Seller's product provided under 
authorized University orders.  In addition to the liability imposed 
by law on the Seller for damage or injury (including death) to 
persons or property by reason of the negligence, willful acts or 
omissions, or strict liability of the Seller or his agents, which 
liability is not impaired or otherwise affected hereby, the Seller 
hereby assumes liability for and agrees to save University harmless 
and indemnify it from every expense, liability or payment by 
reason of any damage or injury (including death) to persons or 
property suffered or claimed to have been suffered through any act 
or omission of the Seller.  

   The University agrees to provide Seller with prompt notice of 
any such claims and to permit Seller to defend any claim or suit, 
and that it will cooperate fully in such defense. 
 
   ARTICLE 10 - DECLARED VALUATION OF SHIPMENTS.  
Except as otherwise provided on the face of this order, all 
shipments by Seller under this order for University's account shall 
be made at the maximum declared value applicable to the lowest 
transportation rate or classification and the bill of lading shall so 
note. 
 
   ARTICLE 11 - WARRANTY.  Seller agrees that the supplies or 
services furnished under this order shall be covered by the most 
favorable commercial warranties the Seller gives to any customer 
for the same or substantially similar supplies or services, or such 
other more favorable warranties as specified in this order.  The 
rights and remedies so provided are in addition to and do not limit 
any rights afforded to University by any other article of this order.  
Such warranties will be effective notwithstanding prior inspection 
and/or acceptance of the services or supplies by the University. 
 
   ARTICLE 12 - ASSIGNMENT AND SUBCONTRACTING.  
This order is assignable by University.  Except as to any payment 
due hereunder, this order may not be assigned or subcontracted by 
Seller without written approval of University.  In case such consent 
is given, it shall not relieve Seller from any of the obligations of 
this Agreement and any transferee or subcontractor shall be 
considered the agent of Seller and, as between the parties hereto, 
Seller shall be and remain liable as if no such transfer or 
subcontracting had been made. 
 
   ARTICLE 13 - EQUAL OPPORTUNITY.  Seller shall not 
maintain or provide racially segregated facilities for employees at 
any establishment under its control.  Seller agrees to adhere to the 
requirements set forth in Executive Orders 11246 and 11375, and 
with respect to activities occurring in the State of California, to the 
California Fair Employment and Housing Act (Government Code 
section 12900 et seq.).  Expressly, Seller shall not discriminate 
against any employee or applicant for employment because of race, 
color, religion, sex, national origin, ancestry, medical condition (as 
defined by California Code section 12925f]), marital status, age, 
physical and mental handicap in regard to any position for which 
the employee or applicant for employment is qualified, or because 
he or she is a disabled veteran or veteran of the Vietnam era.  
Seller shall further specifically undertake affirmative action 
regarding the hiring, promotion and treatment of women, the 
handicapped, and disabled veterans and veterans of the Vietnam 
era.  Seller shall communicate this policy to all persons concerned 
within its company, with outside recruiting services, and the 
community at large.  Seller shall provide the University on request 
a breakdown of its labor force by groups, specifying the above 
characteristics within job categories, and shall discuss with the 
University its policies and practices relating to its equal 
opportunity programs. 
 
   ARTICLE 14 - The clauses contained in the following 
paragraphs of the Federal Acquisition Regulations are incorporated 
by reference.  The full text is available upon request: 
        FAR 52.222-04  Contract Work Hours and Safety Standards 
Act 
        FAR 52.222-26  Equal Opportunity 
        FAR 52.223-02  Clean Air and Water (If order exceeds 
$100,000) 
 
    ARTICLE 15 - WORK ON UNIVERSITY OR 
GOVERNMENT PREMISES.  If Seller's work under this order 
involves performance by Seller at University or United States 
Government owned sites or facilities, the following provisions 
shall apply: 
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   A.  Liens.  Seller agrees that at any time upon request of 
University he will submit a sworn statement setting forth the work 
performed or material furnished by subcontractors, suppliers and 
materialmen, and the amount due and to become due to each, and 
that before the final payment called for hereunder, will if 
requested, submit to University a complete set of vouchers 
showing what payments have been made for materials and labor 
used in connection with the work called for hereunder.  
   Seller shall: 
   (1) Indemnify and hold harmless University from all claims, 
demands, causes of action or suits, of whatever nature, arising out 
of the services, labor and materials furnished by Seller or its 
subcontractors under this order, and from all laborers', 
materialmen's and mechanics' liens upon the real property upon 
which the work is located or any other property of University;  
   (2) Promptly notify University in writing, of any such claims, 
demands, causes of action, or suits brought to its attention.  Seller 
shall forward with such notification copies of all pertinent papers 
received by Seller with respect to any such claims, demands, 
causes of action or suits and, at the request of University shall do 
all things and execute and deliver all appropriate documents and 
assignments in favor of University of all Seller's rights and claims 
growing out of such asserted claims as will enable University to 
protect its interest by litigation or otherwise. 
   The final payment shall not be made until Seller, if required, 
shall deliver to University a complete release of all liens arising 
out of this order, or receipts in full in lieu thereof, as University 
may require, and if required in either case, an affidavit that as far 
as it has knowledge or information, the receipts include all the 
labor and materials for which a lien could be filed; but Seller may, 
if any subcontractor refuses to furnish a release or receipt in full, 
furnish a bond satisfactory to University to indemnify it against 
any claim by lien or otherwise.  If any lien or claim remains 
unsatisfied after all payments are made, Seller shall refund to 
University all monies that the latter may be compelled to pay in 
discharging such lien or claim, including all costs and reasonable 
attorneys' fees. 
   B.  Cleaning Up.  Seller shall at all times keep University 
premises where the work is performed and adjoining premises free 
from accumulations of waste material or rubbish caused by its 
employees or work of any of its subcontractors, and, at the 
completion of the work; shall remove all rubbish from and about 
the building and all its and its subcontractors' tools, scaffolding, 
and surplus materials, and shall leave the work "broom clean" or 
its equivalent, unless more exactly specified.  In case of dispute 
between Seller and the subcontractors employed on or about the 
structure or structures upon which the work is to be done, as herein 
provided, as to responsibility for the removal of the rubbish, or in 
case the same be not promptly removed as herein required, 
University may remove the rubbish and charge the cost to Seller. 
   C.  Employees.  Seller shall not employ on the work any unfit 
person or anyone not skilled in the work assigned to him or her, 
and shall devote only its best-qualified personnel to work under 
this order.  Should University deem anyone employed on the work 
incompetent or unfit for his or her duties and so inform Seller, 
Seller shall immediately remove such person from work under this 
order and he or she shall not again, without written permission of 
University, be assigned to work under this order. 
    It is understood that if employees of University shall perform 
any acts for the purpose of discharging the responsibility 
undertaken by the Seller in this Article 15, whether requested to 
perform such acts by the Seller or not, such employees of the 
University while performing such acts shall be considered the 
agents and servants of the Seller subject to the exclusive control of 
the Seller. 
   D.  Safety, Health and Fire Protection.  Seller shall take all 
reasonable precautions in the performance of the work under this 
order to protect the health and safety of employees and members of 
the public and to minimize danger from all hazards to life and 
property, and shall comply with all health, safety, and fire 

protection regulations and requirements (including reporting 
requirements) of University.  In the event that Seller fails to 
comply with said regulations or requirements of University, 
University may, without prejudice to any other legal or contractual 
rights of University, issue an order stopping all or any part of the 
work; thereafter a start order for resumption of work may be issued 
at the discretion of the University.  Seller shall make no claim for 
extension of time or for compensation or damages by reason of or 
in connection with such work stoppage. 
   The safety of all persons employed by Seller and its 
subcontractors on University premises, or any other person who 
enters upon University premises for reasons relating to this order, 
shall be the sole responsibility of Seller.  Seller shall at all times 
maintain good order among its employees and shall not employ on 
the work any unfit person or anyone not skilled in the work 
assigned to him or her.  Seller shall confine its employees and all 
other persons who come onto University's premises at Seller's 
request or for reasons relating to this order and its equipment to 
that portion of University's premises where the work under this 
order is to be performed or to roads leading to and from such work 
sites, and to any other area which University may permit Seller to 
use. 
   Seller shall take all reasonable measures and precautions at all 
times to prevent injuries to or the death of any of its employees or 
any other person who enters upon University premises.  Such 
measures and precautions shall include, but shall not be limited to, 
all safeguards and warnings necessary to protect workers and 
others against any conditions on Owner's premises which could be 
dangerous and to prevent accidents of any kind whenever work is 
being performed in proximity to any moving or operating 
machinery, equipment or facilities, whether such machinery, 
equipment or facilities are the property of or are being operated by, 
the Seller, its subcontractors, the University or other persons. 
   To the extent compliance is required, Seller shall comply with all 
University safety rules and regulations when on University 
premises. 
 
   ARTICLE 16 - INSURANCE 
   Seller shall at its expense obtain, keep in force and maintain 
insurance to cover its performance under this order as follows:  
   A.  Comprehensive or Commercial Form General Liability 
Insurance (Contractual Liability Included) 
   Minimum Limits: 
   Each Occurrence:   $5,000,000      
   Products/Completed Operations:  $5,000,000     
   If the above insurance is written on a claims made form, it shall 
continue for three years following termination of this agreement. 
The insurance shall have a retroactive date of placement prior to or 
coinciding with the effective date of this agreement.  
   B.  Business Automobile Liability: (Owned, Scheduled, 
Non-Owned, or Hired Automobiles) with a combined single limit 
of no less than $5,000,000  per occurrence. 
   C.  Professional Medical and Hospital Liability Insurance with 
limits of: 
   $5,000,000   per occurrence. 
   $5,000,000  General Aggregate. 
   If the above insurance is written on a claims made form, it shall 
continue for three years following termination of this agreement.  
The insurance shall have a retroactive date of placement prior to or 
coinciding with the effective date of this agreement. Coverage 
shall include endorsements to the insurance policies for 
Contractual Liability Coverage and Defense and Indemnification 
of University by Seller. 
   D.  Workers' Compensation as required under California State 
law. 
  Seller, upon the execution of this agreement shall furnish 
University with Certificates of Insurance evidencing compliance 
with all requirements.  Coverages referred to under A., B., and C. 
above shall include The Regents of the University of California as 
an additional insured, but only with respect to the negligent acts or 
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omissions of Seller, its officers, agents, employees, subcontractors 
or anyone directly or indirectly employed by them, or any other 
person or persons under its direction and control.  The Certificates 
of Insurance shall obligate Seller's insurers to notify University at 
least thirty (30) days prior to cancellation of or change in any of 
said insurance. 
 
   ARTICLE 17 - PERMITS.  Seller agrees to procure all necessary 
permits or licenses and abide by all applicable laws, regulations 
and ordinances of the United States and of the state, territory and 
political subdivision in which the work under this order is 
performed.  Seller shall be liable for all damages and shall 
indemnify and save University harmless from and against all 
damages and liability which may arise out of failure of Seller to 
secure and pay for any such licenses or permits or to comply fully 
with any and all applicable laws, ordinances and regulations. 
 
   ARTICLE 18 - COOPERATION.  Seller and its subcontractors, 
if any, shall cooperate with University and other vendors and 
contractors on the premises and shall so carry on their work that 
other cooperating vendors and contractors shall not be hindered, 
delayed or interfered with in the progress of their work, and so that 
all of such work shall be a finished and complete job of its kind.  
 
   ARTICLE 19 - WAIVER OF DEFAULT.  Any failure of 
University  at any time, or from time to time, to enforce or require 
the strict keeping and performance by Seller of any of the terms or 
conditions of this order shall not constitute a waiver by University 
of a breach of any such terms or conditions and shall not affect or 
impair such terms or conditions in any way, or the right of 
University at any time to avail itself of such remedies as it may 
have for any such breach or breaches of such terms or conditions. 
   ARTICLE 20 - TAXES.  Seller shall pay all contributions, taxes 
and premiums payable under federal, state and local laws measured 
upon the payroll of employees engaged in the performance of work 
under this order, and all applicable sales, use, excise, 
transportation, privilege, occupational and other taxes applicable to 
materials and supplies furnished or work performed hereunder and 
shall save University harmless from liability for any such 
contributions, premiums, and taxes. 
 
   ARTICLE 21 - OTHER APPLICABLE LAWS.  Any provision 
required to be included in a contract of this type by any applicable 
and valid federal, state or local law, ordinance, rule or regulations 
shall be deemed to be incorporated herein. 
 
   ARTICLE 22 - GOVERNING LAW.  The law of the State of 
California shall control this Appendix and any document to which 
it is appended.
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6.2 Appendix B: University of California, Business 
Information Form 

 
 
 SUPPLIER OF GOODS OR SERVICES ONLY To be completed by ALL FIRMS OR INDIVIDUALS PROPOSING TO DO 
BUSINESS WITH THE UNIVERSITY OF CALIFORNIA  (regardless of commodity, service, or product offered.) 

COMPANY NAME: 

 
CONTACT PERSON: (Indicate Ms., Mr., etc.) 

STREET ADDRESS: 

 
MAILING ADDRESS (if different from street address): 

 
TELEPHONE NO.:  (         ) TOLL FREE NO.:  (         ) FAX NO.:  (         ) 

E-MAIL: HOME PAGE ADDRESS: 

Are any of the owners or owners’ relatives currently employed by the University o  California?f
  YES     NO If yes, please provide details on an attached sheet of paper. 
FEDERAL IDENTIFICATION NO. OR SOCIAL SECURITY NUMBER: 
 

DUN & BRADSTREET NUMBER: 

PRIMARY TYPE OF BUSINESS:   BROKER    DEALER    DISTRIBUTOR 
  FABRICATOR   MANUFACTURER   MANUFACTURERS AGENT 
  RETAIL    SERVICE    WHOLESALER   
OTHER      
PRINCIPAL OWNERS: 

Name 
 

Title 
Sex 

(M or F) 
 

Ethnicity 
Percent 

Ownership 
    %

    %

THIS IS A PARENT COMPANY:   (Name of subsidiaries) 
 

THIS IS A SUBSIDIARY:   (Name of location of parent company)

NUMBER OF 
YEARS 

IN BUSINESS 
AVERAGE ANNUAL 

SALES 
(PRIOR 3 YEARS) 

 
NET WORTH OF 

BUSINESS 
NORMAL 

INVENTO Y R
VALUE 

APPROXIMATE 
SIZE OF 

FACILITIES (sq.ft.) 
 

NUMBER OF 
EMPLOYEES 

 
 

DESCRIPTION OF PRODUCTS & SERVICES (attach sales literature as appropriate) 
 
 
 
 
BANK REFERENCE NAME:     ADDRESS:  (Number, City, State, Zip) 
 
CUSTOMER REFERENCES: 

Name 
 

Address 
 

Phone Number 
   

   
PERSON(S) AUTHORIZED TO COMMIT YOUR FIRM TO A CONTRACT: 
Name    Title   Name    Title 
 
Name    Title   Name    Title 
INSURANCE: Is your Company Insured?   YES   NO 
TYPE OF INSURANCE:          General Liability          Automobile Liability          Worker’s Compensation          Other   
Name of Insurance Provider/Producer      
 
 
Companies Affording Coverage:       
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GSA SF 254 A/E or related services questionnaire may be required
OWNERSHIP OF BUSINESS:   (Check One)        Corporation           Individual/Sole Proprietorship             Joint Venture              
  Partnership      Foreign Ownership           Not for Profit Other   

 
 
Ownership Status Categories:   (Place an “X” in the boxes that best describe your firm’s ownership)

 
Type of Business 

Asian/Indian 
Asian/Pacific 

American 
Black 

African 
 
American

 
Hispanic 
American 

Native 
American 

Indian 
White 

Caucasian 
American 

 
 
Other 

 
Disabled 
Veteran 

Socially & 
Economically 

Disadvantaged 
LARGE 
BUSINESS 

Woman Owned         

 Male Owned         
SMALL 
BUSINESS 

Woman Owned         

 Male Owned         
 
 
     

Signature  Title  Date

 
 
INSURANCE REQUIREMENTS:   
 
The University selects insurance requirements based on degree of risk, rather than the dollar value of the 
contract. All insurance policies required shall be subject to review and approval by the University. 
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SELF-CERTIFICATION 
 
Initial the Business Categories That Apply: 
 

 SMALL BUSINESS ENTERPRISE (SBE) - an independently owned and operated concern 
certified, or certifiable, as small business by the Federal Small Business Administration (SBA).  (Size 
standards by Standard Industrial Classification codes may be found in the Federal Acquisition 
Regulations, Section 19.102.  The University may rely on written representation by the vendors 
regarding their status.) 

 
 DISADVANTAGED BUSINESS ENTERPRISE (DBE) - a business concern which is at least 
51% owned by one or more socially and economically disadvantaged individuals or, in the case of 
any publicly owned business, at least 51% of the stock of which is owned by such individuals and 
whose management and daily business operations are controlled by one or more of such individuals.  
Socially disadvantaged individuals are those who have been subjected to racial or ethnic prejudice 
or cultural bias because of their identity as members of a group without regard to their individual 
qualities.  Economically disadvantaged individuals are those socially disadvantaged individuals 
whose ability to compete in the free private enterprise system has been impaired due to diminished 
capital and credit opportunities as compared to others in the same business area who are not 
socially disadvantaged.  Business owners who certify that they are members of named groups  
(Asian-Indian Americans, Asian-Pacific Americans, Black Americans, Hispanic Americans, 
Native Americans) are to be considered socially and economically disadvantaged. 

 
 DISABLED VETERAN BUSINESS ENTERPRISE (DVBE) - a business that is at least 51% 
owned by one or more disabled veterans or, in the case of any publicly owned business, at least 
51% of the stock of which is owned by such individuals and whose management and daily business 
operations are controlled by one or more of such individuals.  A Disabled Veteran is a veteran of the 
military, naval, or air service of the United States with a service connected disability who is a 
resident of the State of California.  To qualify as a veteran with a service connected disability, the 
person must be currently declared by the United States Veterans Administration to be 10% or more 
disabled as a result of service in the armed forces. 

 
 WOMEN-OWNED BUSINESS ENTERPRISE (WBE) - a business that is at least 51% owned 
by a woman or women who also control and operate it.  “Control” in this context means exercising 
the power to make policy decisions.  “Operate” in this context means being actively involved in the 
day-to-day management. 

 
 

PRIVACY NOTIFICATIONS 
 
FEDERAL Pursuant to the Federal Privacy Act of 1974, you are hereby notified that the disclosure of your 

social security number is voluntary.  This record keeping system was established pursuant to 
the authority of The Regents of the University of California under Art. IX, Sec. 9 of the California 
Constitution.  The social security number is used to verify your identify. 

 
STATE  The State of California Information Practices Act of 1977 (effective July 1, 1978) requires the 

University of California to provide the following information to individuals who are asked to 
supply information about themselves: 

 
The principal purpose of requesting the information on this form is to evaluate your qualifications 
as a supplier to the University and for reporting purposes in accordance with state law and 
University policy. 

 
Furnishing all information (except Social Security Number) requested on this form is mandatory;  
failure to provide all requested information will delay or may prevent evaluation of your firm’s 
ability to do business with the University. 
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I hereby certify under penalty of perjury under the laws of the State of California that I have read this application 
and know the contents thereof, and that the business category and ethnicity indicated above reflect the true 
and correct status of the business in accordance with Federal Small Business Administration criteria and 
Federal Acquisition Regulations, FAR 19, pertaining to small, disadvantaged, woman, disabled veteran, small 
and disadvantaged, and small and woman-owned business enterprises.  I understand that falsely certifying the 
status of this business, obstructing, impeding or otherwise inhibiting any University of California official who is 
attempting to verify the information on this form may result in suspension from participation in University of 
California business contracts for a period up to 5 years and the imposition of any civil penalties allowed by law.  
In addition, I understand that this business must notify the University of California in writing 30 days in advance 
of any changes in size, ownership, control, or operation which may affect this business’s continued eligibility as 
a SBE, DBE, WBE, DVBE, SDBE, SWBE or SDVBE. 
 

 
INFORMATION FURNISHED BY:  (Print or Type Name of Owner and/or Principal) 
 
NAME OF BUSINESS:   
 
NAME:     TITLE:   
 
SIGNATURE:    DATE:   
 
 

FOR U.C. USE ONLY (do not write in this area)

Reviewed by: Date Comments 
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6.3 Appendix C: Roster of CTN Participant Sites 
(File Reference: Excel Spreadsheet CTN-RFP-C) 

6.3.1 Purpose 
Appendix C and the associated Microsoft Excel Spreadsheet (Excel Spreadsheet CTN-RFP-C) 
contain detailed demographic and other information for each of the CTN Participant Candidate 
sites.  Bidders may use the information for purposes of preparing responsive bids to this RFP. 
 

6.3.2 CTN-C the sole Contact 
 
Bidders are advised that they are not to use the information provided for any purpose other than 
to prepare an RFP response. Bidders are prohibited from directly contacting any of the listed 
Participant Candidate sites for any purpose related to the CTN project. Bidders are specifically 
prohibited from contacting CTN Participant Candidates in order to clarify information provided 
in this RFP, or to obtain additional technical or other information for purposes of responding to 
this RFP. 
 

6.3.3 Primary Contact 
 
The CTN-C will serve as the primary contact for questions or clarifications. All questions must 
be submitted in writing, as stipulated in Section 1.3.1.3 of this RFP. Clarifications and any 
associated resulting RFP addenda will be publicly posted and made available to all Bidders at the 
CTN Web site. 
 

6.3.4 CTN Participant Candidate Site Demographics 
 
NOTE: the information provided in this section is solely for the purpose of informing Bidders of 
the overall geographic demographics of the complement of CTN Participant sites that are 
included in this RFP. Bidders will not be required to provide any responses to these specific 
materials. 
 
The Current complement of potential CTN Participant sites represents approximately 750 
individual locations distributed throughout the entire state. Figure C-1 below provides a high-
level view of the distribution of sites. Table C-1 provides a listing of the geographic distribution 
of CTN Participant sites by County. 
 
Table C-2 contains a summary of the number of Participant sites ruralities, expressed as RUCA 
Codes. See the following Web reference for a description of RUCA Codes: 
 

http://www.ers.usda.gov/briefing/Rurality/RuralUrbanCommutingAreas/
 

http://www.ers.usda.gov/briefing/Rurality/RuralUrbanCommutingAreas/
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Figure C-1: CTN Participant Site Distribution 
 

 
Rural Rank 9-10.6 
Rural Rank 7-8 
Rural Rank 4-6 
Rural Rank 2-3 
Rural Rank 1 
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able C-1: CTN Participant Sites by County 
 

Sites

 
T

County 
CTN 

 
ALAMEDA  40 
AMADOR  5 
BUTTE  11 
CALAVERAS  9 
COLUSA  9 
CONTRA COSTA  6 
DEL NORTE  5 
EL DORADO  14 
FRESNO  21 
GLENN  4 
HUMBOLDT  31 
IMPERIAL  9 
INYO  6 
KERN  54 
KINGS  5 
LAKE  7 
LASSEN  5 
LOS ANGELES  84 
MADERA  11 
MARIN  5 
MARIPOSA  7 
MENDOCINO  16 
MERCED  11 
MODOC  5 
MONO  3 
MONTEREY  9 
NAPA  7 
NEVADA  5 
ORANGE  18 

PLACER  5 
PLUMAS  7 
RIVERSIDE  16 
SACRAMENTO  7 
SAN BENITO  1 
SAN 
BERNARDINO  11 
SAN DIEGO  41 
SAN FRANCISCO  28 
SAN JOAQUIN  19 
SAN LUIS OBISPO  21 
SANTA BARBARA  7 
SANTA CLARA  1 
SANTA CRUZ  13 
SHASTA  15 
SIERRA  3 
SISKIYOU  14 
SOLANO  7 
SONOMA  13 
STANISLAUS  20 
SUTTER  4 
TEHAMA  3 
TRINITY  3 
TULARE  22 
TUOLUMNE  9 
VENTURA  9 
WASHOE  1 
YOLO  5 
YUBA  3 
Grand Total  730 
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Table C-2: Rural Urban Commuting Area (RUCA) Designations 
 
1=Least Rural 
10.6= Most Rural 
2006 RUCA 
Codes 

CTN 
Sites 

1  369 
1.1  23 
2  46 
3  4 
4  61 

4.1  7 
4.2  62 
5  10 
6  3 
7  38 

7.3  19 
7.4  4 
8  2 
9  2 

9.1  2 
9.2  1 
10  25 

10.1  4 
10.3  3 
10.4  14 
10.5  15 
10.6  14 

(blank)  2 
Grand Total  730 
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6.4 Appendix D: Roster of RTN Sites 
(File Reference: Excel Spreadsheet CTN-RFP-D) 

6.4.1 Purpose 
Appendix D and the associated Microsoft Excel Spreadsheet (Excel Spreadsheet CTN-RFP-D ) 
contain detailed demographic and other information for each of the Regional Telehealth Network 
(RTN) Participant Candidate sites. Bidders may use the information for purposes of preparing 
responsive bids to this RFP. Note that only the RTN Hub sites have been identified for each RTN 
in Spreadsheet CTN-RFP-D. Bidders will  use this information in preparing a response to 
Section 2.7.5: RTN Hub and Spoke Connections. 

6.4.2 CTN-C the sole Contact 
 
Bidders are advised that they are not to use the information provided for any purpose other than 
to prepare an RFP response. Bidders are prohibited from directly contacting any of the listed 
RTN Participant Candidate sites for any purpose related to the CTN project. Bidders are 
specifically prohibited from contacting RTN Participant Candidates in order to clarify 
information provided in this RFP, or to obtain additional technical or other information for 
purposes of responding to this RFP. 
 

6.4.3 Primary Contact 
 
The CTN-C will serve as the primary contact for questions or clarifications. All questions must 
be submitted in writing, as stipulated in Section 1.3.1.3 of this RFP. Clarifications and any 
associated resulting RFP addenda will be publicly posted and made available to all Bidders at the 
CTN Web site. 
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6.5 Appendix E: Participant and RTN Group Definitions 
(File Reference: Excel Spreadsheet CTN-RFP-E) 
 
In order to simplify Bidder’s responses to the “Technical Requirements” and “Cost Reporting” 
sections of this RFP, Bidders are permitted to group CTN Participants and RTN’s, and to provide 
technical or cost information that is applicable to each member of the Group. 
 
Bidders shall use Spreadsheet E to define groups of CTN participant sites for the following two 
purposes: 

a. For any RFP technical requirement(s) for which Bidder references a Group, the CTN 
Participant members of that Group shall receive equivalent network architectural 
configurations and services. 

b. For any RFP cost quotation requirement(s) for which Bidder references a Group, the 
CTN Participant members of that Group shall receive identical pricing. 

 
 
Spreadsheet CTN-RFP-CE, Tab A, contains a row entry for each CTN participant site that has 
been listed in Appendix C, “CTN Participant Sites.”  
 
Spreadsheet CTN-RFP-CE, Tab B, contains a row entry for each RTN Hub site that has been 
listed in Appendix D, “Regional Telehealth Network Participants.” 
 
Bidder shall use standardized Group Identifiers  
 
Group Identifiers for Participant sites shall be in the format: GP-1, GP-2, …, GP-19, etc. 
 
Group Identifiers for RTN Hub sites shall be in the format: GR-1, GR-2, …, GR-19, etc. 
 
Bidders shall signify within Spreadsheet CTN-RFP-CE,  a Participant site’s membership in a 
group by placing an ‘X’ in the appropriate column and cell. 
 
Bidders shall signify within Spreadsheet CTN-RFP-CE, Tab B, an RTN Hub site’s membership 
in a group by placing an ‘X’ in the appropriate column and cell. 
 
Bidders may add additional group definitions by inserting additional column sets as needed. 
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6.6 Appendix F:  Cost Reporting Worksheets 
 

6.6.1 Participant Cost Items Worksheet (PCI) 
(File Reference: Excel Spreadsheet CTN-RFP-F-1) 
 
Bidders will report comprehensive cost quotations for connecting each individual CTN 
participant site to the CTN, using the PCI worksheet. 
 
Instructions 
 
1) Spreadsheet CTN-RFP-F-1 contains a section reference to all mandatory and mandatory 

optional items that should be priced in this spreadsheet. 
2) Bidders are required to provide cost quotations for every participant listed in Appendix C. 
3) Bidders may group participants for the purpose of reporting costs. Each CTN participant 

member of a Bidder-defined Group shall receive identical pricing.  
4) Bidder shall define participant groups in Spreadsheet E. Instructions for completing 

Spreadsheet E are located in Appendix E of this RFP. 
5) Spreadsheet CTN-RFP-F-1 contains multiple column sets, one set for each Bidder-defined 

Participant Group. Each column set contains a column for Non-Recurring (NR) and 
Recurring (R) costs. Bidders who define multiple Participant groups shall insert additional 
column sets as required to report cost quotations for each defined participant group. Bidders 
who support statewide pricing may only require one column set. In the extreme case where 
Bidders wish to report a unique price for each participant site, the resulting CTN-RFP-F-1 
spreadsheet will contain over 750 column sets. 

6) Bidders may include additional cost items within Spreadsheet CTN-RFP-F-1 by inserting 
additional rows as necessary. 
• Bidders should include such items in the most relevant section of the spreadsheet and 

include the item costs in the column totals as appropriate. 
• Bidders should clearly identify the additional item(s) in the “Description” column, 

expanding the description by footnote if necessary. 
• Bidder-added rows shall be flagged by placing an asterisk (*) in the “Section Reference” 

column. 
7) The number of participants represented by each Group shall be included in the designated 

column labeled: “# Participants” in Spreadsheet CTN-RFP-F-1. 
8) The total of all “# Participants” columns must equal the total number of participant sites 

listed in Appendix C. 
9) Bidders may enter cost quotations in the following formats: 

a) Actual cost – a cost reported as a numerical value, denominated in US dollars. 
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b) No Cost – designated as “N/C”, indicating that Bidder is providing the feature or service 

at no additional cost. 
c) Not Priced Individually – designated as “NPI”, indicating that the item cost is included 

within an aggregate equipment or service cost that is reported within a different row of 
Spreadsheet CTN-RFP-F-1, or elsewhere in Bidder’s cost proposal. 

d) Not Applicable – designated as “N/A”. Bidder’s technical design and/or services 
offerings do not require the requested feature. 

10) Recurring costs shall be reported as a monthly, “per participant” cost. 
11) Non-recurring costs shall be reported as a “per-participant” cost (see the “Aggregate Cost 

Reporting” note below, for exceptions). 
 
Aggregate Cost Reporting 
 
Aggregate Costs, or costs that apply to the entire CTN project, should not be reported in 
Spreadsheet CTN-RFP-F-1. Examples of such costs might be: 1) initial network “setup” fees, 
Customer Support Center service initiation fees, Project management initiation fees, etc.). 
Bidders shall itemize all aggregate costs in either the “Core and Regional Hub” worksheet 
(Spreadsheet CTN-RFP-F-2), or the “Ancillary Services and Miscellaneous Costs” worksheet 
(Spreadsheet CTN-RFP-F-4), whichever is most applicable.  
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6.6.2 CTN Regional Hub and Core Cost Worksheet  (RHCC) 
(File Reference: Excel Spreadsheet CTN-RFP-F-2) 
 
Bidders shall report comprehensive cost quotations for establishing and maintaining Regional 
Hub and Core Network infrastructure using the RHCC Worksheet. Bidders shall also report cost 
quotations for connecting RTN hubs listed in Appendix D using the RHCC worksheet. Separate 
‘tabs’ have been provided within Spreadsheet CTN-RFP-F-2 for each category of cost proposal: 

• CTN Regional Hubs (tab A) 
• Core Network  and Network Architecture (tab B) 
• Regional Telehealth Network Hubs (RTN Hubs, tab C) 

 
 
Instructions 
 
1) Spreadsheet CTN-RFP-F-2 contains section references to all mandatory and mandatory 

optional items that should be priced in this spreadsheet. 
2) Bidders shall provide recurring and nonrecurring costs for each proposed Hub site.  
3) Bidders may insert additional row sets in Spreadsheet CTN-RFP-F-2 as necessary in order to 

report costs for each proposed CTN Hub site. 
4) Bidders shall provide recurring and nonrecurring costs for Core network infrastructure. 
5) Bidders may insert additional rows that identify additional Core network costs categories not 

present in spreadsheet CTN-RFP-F-2. 
6) Bidder shall report recurring and nonrecurring costs for connecting each RTN Hub site listed 

in Appendix D. 
7) Bidder may insert additional rows in spreadsheet CTN-RFP-F-2 as necessary in order to 

provide individual cost quotations for each RTN Hub site. 
8) Bidders may enter cost quotations in the following formats: 

a. Actual cost – a cost reported as a numerical value, denominated in US dollars. 
b. No Cost – designated as “N/C”, indicating that Bidder is providing the feature or 

service at no additional cost. 
c. Not Priced Individually – designated as “NPI”, indicating that the item cost is 

included within an aggregate equipment or service cost that is reported within a 
different row of Spreadsheet CTN-RFP-F-2, or elsewhere in Bidder’s cost proposal. 

d. Not Applicable – designated as “N/A”. Bidder’s technical design and/or services 
offerings do not require the requested feature. 

9) For CTN Hubs and RTN Hub connections: 
a)  Recurring costs shall be reported as a monthly, “per site” cost (see the “Aggregate Cost 

Reporting” note below, for exceptions). If CTN Hubs or RTN Hub connections are priced 
individually, Bidders may insert additional column sets as necessary to report individual 
costs for each CTN Hub site or RTN Hub site.  

b) Non-recurring costs shall be reported as a “per site” cost (see the “Aggregate Cost 
Reporting” note below, for exceptions). 

10) For Core Network Costs: 
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a) Non-Recurring and Recurring Costs may be reported as aggregate costs, or on a Core site 

basis. Bidder shall clearly indicate which pricing methodology is employed. Bidder may 
insert additional rows and columns as necessary to clearly and completely itemize Core 
network costs. 

 
 
Aggregate Cost Reporting 
 
Aggregate Costs, or costs that apply to the entire CTN project, should not be reported in 
Spreadsheet CTN-RFP-F-2. Examples of such costs might be: 1) core network “setup” fees, 
Customer Support Center service initiation fees, Project management initiation fees, etc.). 
Bidders shall itemize all aggregate costs in a separate “Miscellaneous Costs” Worksheet 
(spreadsheet CTN-RFP-F-4). 
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6.6.3 External Network Connection Worksheet (ENC)  
(File Reference: Excel Spreadsheet CTN-RFP-F-3) 
 
Bidders shall use Spreadsheet CTN-RFP-F-3 to report detailed cost information for connecting 
the CTN to the External Networks tabulated in Section 2.12.  
 
Instructions 
 
Spreadsheet CTN-RFP-F-3 contains section references to all mandatory and mandatory optional 
items that should be priced in this spreadsheet. 

1. Bidders shall provide recurring and nonrecurring costs for each external network.  
2. Bidders may insert additional rows in Spreadsheet CTN-RFP-F-3 as necessary in 

order to thoroughly and clearly report costs for each external network. 
3. Bidders may enter cost quotations in the following formats: 

a. Actual cost – a cost reported as a numerical value, denominated in US dollars. 
b. No Cost – designated as “N/C”, indicating that Bidder is providing the feature or 

service at no additional cost. 
c. Not Priced Individually – designated as “NPI”, indicating that the item cost is 

included within an aggregate equipment or service cost that is reported within a 
different row of Spreadsheet CTN-RFP-F-3, or elsewhere in Bidder’s cost 
proposal. 

d. Not Applicable – designated as “N/A”. Bidder’s technical design and/or services 
offerings do not require the requested feature. 

4. Recurring costs shall be reported as a monthly, “per network connection” cost. 
5. Bidders shall not use Group Identifiers for reporting costs within this worksheet. 
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6.6.4 Ancillary Services and Miscellaneous Costs Worksheet  
(File Reference: Excel Spreadsheet CTN-RFP-F-4) 
 
Bidders shall use Spreadsheet CTN-RFP-F-4 to report detailed cost information for the requested 
Ancillary Services, as well as any additional miscellaneous costs not reported elsewhere. 
 
Aggregate Pricing: for purposes of providing standardized pricing for services where pricing is 
based upon number of sites, or number of users, Bidder shall report such pricing based upon the 
following two subscription levels: 
 
Subscription Level One 

• Total sites: 375 
• Total Users: 4000 
• Total External Network Connections: 4 

 
Subscription Level Two 

• Total sites: 750 
• Total Users: 8000 

 
1. Spreadsheet CTN-RFP-F-4 contains section references to all mandatory and 

mandatory optional Ancillary Services items that should be priced in this 
spreadsheet (e.g., firewall services, web content filtering service, etc.). 

2. Bidders shall provide recurring and nonrecurring costs for each Ancillary Service. 
3. Bidders may insert additional rows in Spreadsheet CTN-RFP-F-4 as necessary in 

order to thoroughly and clearly report costs for Ancillary Services. 
4. Bidders may enter cost quotations for Ancillary Services in the following formats: 

a. Actual cost – a cost reported as a numerical value, denominated in US dollars. 
b. No Cost – designated as “N/C”, indicating that Bidder is providing the feature 

or service at no additional cost. 
c. Not Priced Individually – designated as “NPI”, indicating that the item cost is 

included within an aggregate equipment or service cost that is reported within 
a different row of Spreadsheet CTN-RFP-F-4, or elsewhere in Bidder’s cost 
proposal. 

d. Not Applicable – designated as “N/A”. Bidder’s technical design and/or 
services offerings do not require the requested feature. 

5. Aggregate costs shall be calculated on the “site” or “user” quantities stated above. 
6. Bidders shall provide recurring and nonrecurring costs for each Ancillary Service. 
7. Bidders may insert additional rows in Spreadsheet CTN-RFP-F-4 as necessary in 

order to thoroughly and clearly report costs for Ancillary Services.  
8. Miscellaneous Costs not provided elsewhere shall be included under the 

‘Miscellaneous’ tab. 
9. Wherever possible, Bidder should reference the RFP Section that most closely 

pertains to a miscellaneous charge. 
CTN RFP – 11/4/2008 - 108 



CTN RFP #2008-001 

CTN RFP – 11/4/2008 - 109 

10. Miscellaneous charges shall be categorized as Recurring or Nonrecurring.  
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6.7 Appendix G: Glossary of Abbreviations 
 
 
AMUC – Average Monthly Usage Cost 
CE – Customer Edge 
CLEC – Competitive Local Exchange Carrier 
CO – Central Office 
CPOE – Customer Point of Entry 
CTN - California Telehealth Network 
DSCP – differentiated services code point 
FCC – Federal Communications Commission 
ILEC – Incumbent Local Exchange Carrier 
ISP – Internet Service Provider 
MPLS – Multi-Protocol Label Switching 
PE-POP– Provider Edge Point of Presence 
POP – Point of Presence 
RH – Regional Hub  
RTN – Regional Telehealth Network 
RHCPP – Rural Health Care Pilot Program 
NAT – Network Address Translation 
TMRC – Total Monthly Recurring cost 
USAC – Universal Services Administrative Company 
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CTN‐RFP‐C CTN_Site_List

Site Name Physical Address 1 Physical 
Address 2 City State ZIP Codes County Area 

Code Prefix

Rurality 
Code 
RUCA 
2006

USAC_ID CTNSID

Sutter Amador Hospital 200 Mission Blvd Jackson CA 95642 AMADOR 209 223 7 17211-01-0651 121
Regents of the University of California, UC Merced 
Telemedicine Program 4225 N. Hospital Road Atwater CA 95301 MERCED 209 228 1

17211-01-0502
1214

Sutter Amador Hospital, Plymouth Family Practice (Rural 
Health Center) 9279 Locust Street Plymouth CA 95669 AMADOR 209 245 7

17211-01-0653
955

MACT Health Board, Jackson Health Complex (Dental) 12150 New York Ranch Road Jackson CA 95642 AMADOR 209 257 7
17211-01-0344

581

MACT Health Board, Jackson Health Complex (Medical) 12140 New York Ranch Road Jackson CA 95642 AMADOR 209 257 7
17211-01-0345

582

MACT Health Board, West Point Behavioral Health 20693 Highway 26 Unit 4 West Point CA 95255 CALAVERAS 209 293 10 17211-01-0350 587
MACT Health Board, West Point Community Clinic 
(Medical) 20693 Highway 26 Unit 7 West Point CA 95255 CALAVERAS 209 293 10

17211-01-0351
586

Sutter Amador Hospital, Pioneer Family Practice (Rural 
Health Center) 24685 State Highway 88 Pioneer CA 95666 AMADOR 209 295 9

17211-01-0652
956

Community Medical Centers, Inc., Lawrence Family 
Center & Clinic-School Based/Intermittent 721 Calaveras Street Lodi CA 95240 SAN JOAQUIN 209 331 1

17211-01-0156
638

San Joaquin County Health Care Services Agency, 
HCS/PHS Lodi Health Center 300 West Oak st Lodi CA 95240 SAN JOAQUIN 209 331 1

17211-01-0561
172

Community Medical Centers, Inc., Woodbridge Medical 
Group

2401 West Turner Road, Suite 
450 Lodi CA 95242 SAN JOAQUIN 209 370 1

17211-01-0159
145

Golden Valley Health Centers, North Merced 127 West Portal Suite B Merced CA 95348 MERCED 209 381 1 17211-01-0239 549
Golden Valley Health Centers, O'Banion 401 Lesher Drive Merced CA 95341 MERCED 209 381 1 17211-01-0240 558
Golden Valley Health Centers, Planada 9235 East Broadway Planada CA 95365 MERCED 209 382 1 17211-01-0242 544
Golden Valley Health Centers, Golden Valley Health 
Center-Merced 737 West Childs Ave Merced CA 95340 MERCED 209 383 1

17211-01-0230
403

Golden Valley Health Centers, Los Banos Dental 725 West "I" Street Los Banos CA 93635 MERCED 209 383 4.2 17211-01-0236 554
Golden Valley Health Centers, Le Grand Dental 13161 Jefferson Street Le Grand CA 95333 MERCED 209 389 10.4 17211-01-0234 551
Golden Valley Health Centers, Dos Palos 1405 California Avenue Dos Palos CA 93620 MERCED 209 392 9.2 17211-01-0226 553
Golden Valley Health Centers, Le Grand 13161 Jefferson Street Le Grand CA 95333 MERCED 209 392 10.4 17211-01-0233 550
Livingston Medical Group 1140 Main St Livingston CA 95334 MERCED 209 394 4.2 17211-01-0333 36
San Joaquin County Health Care Services Agency, 
HCS/BHS Adult, Crisis and PHF 1212 N. California Stockton CA 95202 SAN JOAQUIN 209 468 1

17211-01-0557
50

San Joaquin County Health Care Services Agency, 
HCS/CHC Honor Farm 999 W. Mathews Road French 

Camp CA 95231 SAN JOAQUIN 209 468 1
17211-01-0558

332

San Joaquin County Health Care Services Agency, 
HCS/CHC Jail Medical Unit 7000 Michael N. Canlis Blvd French 

Camp CA 95231 SAN JOAQUIN 209 468 1
17211-01-0559

289

San Joaquin County Health Care Services Agency, 
HCS/CHC Juvenile Justice 535 W. Mathews Road French 

Camp CA 95231 SAN JOAQUIN 209 468 1
17211-01-0560

255

San Joaquin County Health Care Services Agency, 
HCS/PHS Stockton Health Center 1601 E. Hazelton Ave Stockton CA 95202 SAN JOAQUIN 209 468 1

17211-01-0563
96

San Joaquin County Health Care Services Agency, 
HCS/SJGH Central Valley Medical Clinic 2427 N. California Stockton CA 95204 SAN JOAQUIN 209 468 1

17211-01-0565
150

San Joaquin County Health Care Services Agency, San 
Joaquin General Hospital 500 W. Hospital Road French 

Camp CA 95231 SAN JOAQUIN 209 468 1
17211-01-0566

245

Golden Valley Health Centers, Corner of Hope 1130 6th Street Modesto CA 95354 STANISLAUS 209 491 1 17211-01-0225 428

Tuolumne Me-Wuk Indian Health Center, Dental Clinic 19969 Greenley Rd. Suite D Tuolumne CA 95370 TUOLUMNE 209 532 4
17211-01-0691

1067

Tuolumne Me-Wuk Indian Health Center, Health and 
Wellness Center 19969 Greenley Rd. Suite B Tuolumne CA 95370 TUOLUMNE 209 532 4

17211-01-0692
1068

Maripos, Amador, Calaveras, Tuolumne Health Board, 
Inc. (MACT Health Board), Sonora Indian Health Clinic 
(Medical)

13975 Mono Way Suite G Sonora CA 95370 TUOLUMNE 209 533 4
17211-01-0367

591

Sonora Regional Medical Center 1000 Greenley Rd. Sonora CA 95370 TUOLUMNE 209 536 4 17211-01-0614 632
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Sonora Regional Medical Center, Forest Road Health and 
Wellness Center 193 South Fairview Lane Suite F Sonora CA 95370 TUOLUMNE 209 536 4

17211-01-0615
440

Children's Hospital & Research Center at Oakland, 
Outpatient Subspecialty Clinic 4016 Dale Road Modesto CA 95356 STANISLAUS 209 543 1

17211-01-0032
1118

Golden Valley Health Centers, Ceres 2760 3rd Street Ceres CA 95307 STANISLAUS 209 556 1 17211-01-0224 402
Golden Valley Health Centers, Florida (Mod WHC) 1510 Florida Suite B Modesto CA 95350 STANISLAUS 209 574 1 17211-01-0227 562
Golden Valley Health Centers, Florida Suite F Peds 1510 Florida Suite F Modesto CA 95350 STANISLAUS 209 574 1 17211-01-0228 555
Golden Valley Health Centers, Florida, Suite H (FP) 1510 Florida Suite H Modesto CA 95350 STANISLAUS 209 574 1 17211-01-0229 552
Golden Valley Health Centers, MOMobile Office 2101 Tenaya Drive Modesto CA 95354 STANISLAUS 209 574 1 17211-01-0237 563
Golden Valley Health Centers, Golden Valley Health 
Centers-Modesto 1114 6th St Modesto CA 95354 STANISLAUS 209 576 1

17211-01-0231
29

Golden Valley Health Centers, Hanshaw 1717 Las Vegas Street Modesto CA 95358 STANISLAUS 209 576 1 17211-01-0232 546
Golden Valley Health Centers, Rob Road 1121 Hammond St. Modesto CA 95351 STANISLAUS 209 576 1 17211-01-0243 560
Golden Valley Health Centers, Tenaya 2101 Tenaya Drive Modesto CA 95354 STANISLAUS 209 576 1 17211-01-0244 564
Golden Valley Health Centers, Turlock 1141 North Olive Avenue Turlock CA 95354 STANISLAUS 209 667 1 17211-01-0245 559
Mark Twain St. Joseph's Hospital, Family Medical Center - 
Angels Camp 222 South Main Street Angels 

Camp CA 95222 CALAVERAS 209 736 7
17211-01-0372

1022

MACT Health Board, Mariposa Indian Health Clinic 
(Medical) 5192 Hospital Road Mariposa CA 95338 MARIPOSA 209 742 10

17211-01-0347
589

Community Medical Centers, Inc., Community Medical 
Centers-Hammer Lane 1721 E. Hammer Lane, Suite A Stockton CA 95210 SAN JOAQUIN 209 751 1

17211-01-0151
103

Community Medical Centers, Inc., Community Medical 
Centers-Stockton 2003 East Mariposa Road Stockton CA 95205 SAN JOAQUIN 209 751 1

17211-01-0152
640

Mark Twain St. Joseph's Hospital 768 Mountain Ranch Rd San 
Andreas,

CA 95249 CALAVERAS 209 754 10.6 17211-01-0371 304

MACT Health Board, San Andreas Community Clinic 
(Behavioral Health) 265 W. St. Charles St. Suites 2 & 3 San 

Andreas CA 95249 CALAVERAS 209 755 10.6
17211-01-0348

585

MACT Health Board, San Andreas Community Clinic 
(Medical)

265 W. ST. Charles Street Suite 
2 & 3 Suites 2 & 3 San 

Andreas CA 95249 CALAVERAS 209 755 10.6
17211-01-0349

584

Mark Twain St. Joseph's Hospital, Family Medical Center - 
Arnold 2182 Highway 4 Arnold CA 95223 CALAVERAS 209 772 10.6

17211-01-0373
1021

Mark Twain St. Joseph's Hospital, Family Medical Center - 
Valley Springs 1919 Vista Del Lago Drive Valley 

Springs CA 95252 CALAVERAS 209 772 10.4
17211-01-0375

1020

Mark Twain St. Joseph's Hospital, Family Medical Center - 
Copperopolis 3505 Spangler Lane Suite 400 Copperopoli

s CA 95228 CALAVERAS 209 785 10.5
17211-01-0374

1019

Community Medical Centers, Inc., Tracy Family Practice 730 North Central Avenue Tracy CA 95376 SAN JOAQUIN 209 820 1
17211-01-0158

296

San Joaquin County Health Care Services Agency, 
HCS/PHS Manteca Health Center 124 Sycamore Ave Manteca CA 95336 SAN JOAQUIN 209 823 1

17211-01-0562
54

Golden Valley Health Centers, Los Banos 821 Texas Avenue Los Banos CA 93635 MERCED 209 826 4.2 17211-01-0235 548
San Joaquin County Health Care Services Agency, 
HCS/PHS Tracy Health Center 205 West 9th St Tracy CA 95376 SAN JOAQUIN 209 831 1

17211-01-0564
125

Oak Valley Hospital District 350 South Oak Avenue Oakdale CA 95361 STANISLAUS 209 848 4.1 17211-01-0461 924
Oak Valley Hospital District, Escalon Community Health 
Center 2080 McHenry Avenue Escalon CA 95320 SAN JOAQUIN 209 848 3

17211-01-0462
927

Oak Valley Hospital District, Oak Valley Community 
Health Center 1420 West H Street Oakdale CA 95361 STANISLAUS 209 848 4.1

17211-01-0463
926

Oak Valley Hospital District, Riverbank Community Health 
Center 2603 Patterson Road Suite 3 Riverbank CA 95367 STANISLAUS 209 848 1

17211-01-0464
925

Mariposa County Behavioral Health and Recovery 
Services, Mariposa County Human Services 3026 Broadway Coulterville CA 95311 MARIPOSA 209 878 10.4

17211-01-0370
1160

Del Puerto Health Care District, Del Puerto Health Center 1108 Ward Avenue Building A, 
Suite 1 Patterson CA 95363 STANISLAUS 209 892 4.2

17211-01-0177
28

Golden Valley Health Centers, Patterson 200 "C" Street Patterson CA 95363 STANISLAUS 209 892 4.2 17211-01-0241 561
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Golden Valley Health Centers, Westley 301 Howard Road Westley CA 95387 STANISLAUS 209 894 4.2 17211-01-0246 545
Maripos, Amador, Calaveras, Tuolumne Health Board, 
Inc. (MACT Health Board), MACT Healing Center - 
Tuolumne

18382 Tuolumne Road Suite 7 Tuolumne CA 95379 TUOLUMNE 209 928 5
17211-01-0364

594

Maripos, Amador, Calaveras, Tuolumne Health Board, 
Inc. (MACT Health Board), MACT Indian Dental Clinic 18670 Carter Street Tuolumne CA 95379 TUOLUMNE 209 928 5

17211-01-0365
592

Maripos, Amador, Calaveras, Tuolumne Health Board, 
Inc. (MACT Health Board), Tuolumne Indian Health 
Center

18382 Tuolumne Road Suite 7 Tuolumne CA 95379 TUOLUMNE 209 928 5
17211-01-0368

593

Tuolumne Me-Wuk Indian Health Center 18880 Cherry Valley Blvd. Tuolumne CA 95379 TUOLUMNE 209 928 5 17211-01-0690 1053
Community Medical Centers, Inc., King Family Center 
Health Clinic-School Based 2640 E. Lafayette Street Stockton CA 95201 SAN JOAQUIN 209 933 1

17211-01-0155
480

Community Medical Centers, Inc., San Joaquin Valley 
Dental Group 230 North California Street Stockton CA 95202 SAN JOAQUIN 209 940 1

17211-01-0157
639

Community Medical Centers, Inc., Channel Medical 
Center 701 E. Channel Street Stockton CA 95202 SAN JOAQUIN 209 944 1

17211-01-0149
291

John C. Fremont Healthcare District, Healthcare Dist 
Clinic #1 5189 Hospital Rd. Mariposa CA 95338 MARIPOSA 209 966 10

17211-01-0272
251

John C. Fremont Healthcare District, Northside Clinic 6386 Greeley Hill Rd Coulterville CA 95311 MARIPOSA 209 966 10.4 17211-01-0273 272

John C. Fremont Healthcare District, Rural Health Clinic II 5186 Hospital Rd. Mariposa CA 95338 MARIPOSA 209 966 10
17211-01-0274

499

MACT Health Board, MACT Healing Center - Mariposa 4629 Highway 49 South Mariposa CA 95338 MARIPOSA 209 966 10
17211 01 0346

590, g p g y p
17211-01-0346

Maripos, Amador, Calaveras, Tuolumne Health Board, 
Inc. (MACT Health Board), Mariposa Indian Health Clinic 
(Dental)

5192 Hospital Road Mariposa CA 95358 STANISLAUS 209 966 1
17211-01-0366

588

Mariposa County Behavioral Health and Recovery 
Services, Mariposa County Behavioral Health and 
Recovery Services

5037 Stroming Road Mariposa CA 95338 MARIPOSA 209 966 10
17211-01-0369

1132

KHEIR, KHEIR Adult Health Care - Vermont 3030 West 8th Street Suite 100 Los Angeles CA 90005 LOS ANGELES 213 389 1 17211-01-0294 522

KHEIR, KHEIR Community Clinic 3727 W. 6th Street, Suite 200 Los Angeles CA 90020 LOS ANGELES 213 637 1 17211-01-0295 202

Eisner Pediatric & Family Medical Center 1530 S. Olive St. Los Angeles CA 90015 LOS ANGELES 213 746 1 17211-01-0188 87

St. John's Well Child and Family Center, Magnolia Place 
Clinic 1910 Magnolia Avenue Los Angeles CA 90007 LOS ANGELES 213 749 1

17211-01-0645
745

Regents of the University of California-UCLA Medical 
Plaza 100,200,300,350 & Dental Group 100 UCLA Medical Plaza Los Angeles CA 90095 LOS ANGELES 310 206 1

17211-01-0524
5

Regents of the University of California, UCLA Medical 
Group – Brentwood 11980 San Vicente Blvd. Suite 102 Los Angeles CA 90049 LOS ANGELES 310 208 1

17211-01-0509
44

Los Angeles County Department of Health Services, 
Harbor - UCLA Medical Center 1000 West Carson Street Torrance CA 90503 LOS ANGELES 310 222 1

17211-01-0338
826

KHEIR, KHEIR Adult Day Health Care - South Bay 14627 South Western Avenue Gardena CA 90249 LOS ANGELES 310 225 1 17211-01-0293 521

Regents of the University of California, UCLA Medical 
Group – West LA Pediatrics 11318 National Blvd. Los Angeles CA 90064 LOS ANGELES 310 231 1

17211-01-0513
357

South Bay Family Health Care, South Bay Family 
Healthcare Center 2114 Artesia Blvd Redondo 

Beach CA 90278 LOS ANGELES 310 318 1
17211-01-0619

131

Regents of the University of California, Les Kelley Family 
Health Center 1920 Colorado Ave. Santa 

Monica CA 90404 LOS ANGELES 310 319 1
17211-01-0495

364

Regents of the University of California, Santa Monica 
UCLA Medical Center and Orthopaedic Hospital 1250 16th Street Santa 

Monica CA 90404 LOS ANGELES 310 319 1
17211-01-0499

55
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Regents of the University of California, UCLA Geriatric 
Medicine – 16th Street 1245 16th Street, Suite 309 Santa 

Monica CA 90404 LOS ANGELES 310 319 1
17211-01-0504

359

Regents of the University of California, UCLA Internal 
Medicine – 16th Street 1245 16th Street, Suite 125 Santa 

Monica CA 90404 LOS ANGELES 310 319 1
17211-01-0505

358

South Bay Family Health Care, SBFHC Gardena 742 West Gardena Boulevard Gardena CA 90247 LOS ANGELES 310 327 1 17211-01-0617 524

South Bay Family Health Care, Inglewood 1091 S. La Brea Ave Inglewood CA 90301 LOS ANGELES 310 330 1 17211-01-0616 25

Regents of the University of California, UCLA Medical 
Group – West Washington

11303 Washington Blvd., Suite 
100 Los Angeles CA 90066 LOS ANGELES 310 391 1

17211-01-0514
356

Regents of the University of California-Dental, Wilson-
Jennings-Bloomfield UCLA Dental Center 323 S. Lincoln Boulevard Venice CA 90291 LOS ANGELES 310 392 1

17211-01-0523
1158

The Venice Family Clinic, Burke Health Center 2509 Pico Boulevard Santa 
Monica

CA 90405 LOS ANGELES 310 392 1 17211-01-0672 960

The Venice Family Clinic, Culver City Youth Health Center 4401 Elenda Street Culver City CA 90230 LOS ANGELES 310 392 1
17211-01-0673

963

The Venice Family Clinic, Mar Vista Gardens Clinic 4909 Marionwood Drive Culver City CA 90230 LOS ANGELES 310 392 1 17211-01-0674 961

The Venice Family Clinic, Robert Levine Family Health 
Center 905 Venice Boulevard Venice CA 90291 LOS ANGELES 310 392 1

17211-01-0675
959

The Venice Family Clinic, Santa Monica High School 
Clinic 601 Pico Boulevard Santa 

Monica CA 90405 LOS ANGELES 310 392 1
17211-01-0676

962

The Venice Family Clinic, Venice Family Clinic 604 Rose Ave Venice CA 90291 LOS ANGELES 310 392 1 17211-01-0677 266

Regents of the University of California UCLA Medical SantaRegents of the University of California, UCLA Medical 
Group – 15th Street 1304 15th Street, Suite 400 Santa 

Monica CA 90404 LOS ANGELES 310 395 1
17211-01-0508

360

Westside Family Health Center 1711 Ocean Park Boulevard Santa 
Monica

CA 90405 LOS ANGELES 310 450 1 17211-01-0729 102

Regents of the University of California, UCLA Medical 
Group – Malibu

23410 Civic Center Way, Suite 
E-8 Malibu CA 90265 LOS ANGELES 310 456 1

17211-01-0510
368

Regents of the University of California, UCLA Medical 
Group – 12th Street

1131 Wilshire Boulevard, Suite 
100

Santa 
Monica CA 90401 LOS ANGELES 310 458 1

17211-01-0507
361

Catalina Island Medical Center 100 Falls Canyon Rd Avalon CA 90704 LOS ANGELES 310 510 7.3 17211-01-0019 3

Los Angeles County Department of Health Services, 
Wilmington Health Center 1325 Broad Avenue Wilmington CA 90744 LOS ANGELES 310 518 1

17211-01-0342
830

Regents of the University of California, UCLA Medical 
Group – Manhattan Beach

2501 N. Sepulveda Blvd., Suite 
100

Manhattan 
Beach CA 90266 LOS ANGELES 310 546 1

17211-01-0511
367

St. John's Well Child and Family Center, Compton 
Community Health Center 2115 North Wilmington Avenue Compton CA 90222 LOS ANGELES 310 603 1

17211-01-0641
746

South Bay Family Health Care, SBFHC OB/Midwifery & 
Women' s Health Services 323 North Prairie Avenue #210 Inglewood CA 90301 LOS ANGELES 310 673 1

17211-01-0618
523

Los Angeles County Department of Health Services, 
GCRC at Habor- UCLA Medical Center 1124 West Carson Street Torrance CA 90502 LOS ANGELES 310 781 1

17211-01-0337
827

Regents of the University of California, Resnick 
Neuropsychiatric Hospital 760 Westwood Plaza Los Angeles CA 90094 LOS ANGELES 310 794 1

17211-01-0496
303

Regents of the University of California, Ronald Reagan 
UCLA Medical Center 757 Westwood Plaza Los 

Angeles, CA 90095 LOS ANGELES 310 825 1
17211-01-0497

302

Regents of the University of California, UCLA Medical 
Center/Dentistry Campus 10833 Le Conte Avenue Los Angeles CA 90095 LOS ANGELES 310 825 1

17211-01-0506
23

Regents of the University of California, UCLA, Jules Stein 
Eye Institute 100 Stein Plaza, UCLA Los Angeles CA 90095 LOS ANGELES 310 825 1

17211-01-0517
4

Regents of the University of California-Dental, Mattel 
Children's Hospital 10833 Le Conte Avenue Los Angeles CA 90095 LOS ANGELES 310 825 1

17211-01-0522
22

Regents of the University of California, Santa Monica 
Pediatrics 2122 Wilshire Blvd. Santa 

Monica CA 90403 LOS ANGELES 310 829 1
17211-01-0498

363
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Regents of the University of California, UCLA Medical 
Group – Parkside

2428 Santa Monica Boulevard, 
Suite 200

Santa 
Monica CA 90404 LOS ANGELES 310 998 1

17211-01-0512
362

Golden Valley Health Centers, Newman 637 Merced Street Newman CA 95360 STANISLAUS 320 862 9.1 17211-01-0238 547

Central City Community Health Center, Los Angeles Clinic 5970 S. Central Ave. Los Angeles CA 90001 LOS ANGELES 323 234 1
17211-01-0021

488

Saban Free Clinic - Beverly Blvd. 8405 Beverly Boulevard Los Angeles CA 91030 LOS ANGELES 323 337 1 17211-01-0527 461

Saban Free Clinic - Hollywood Blvd. 6043 Hollywood Blvd. Los Angeles CA 90028 LOS ANGELES 323 337 1 17211-01-0528 456

Saban Free Clinic - Melrose 5205 Melrose Avenue Los Angeles CA 90038 LOS ANGELES 323 337 1 17211-01-0529 641

St. John's Well Child and Family Center, Lincoln Heights 
Clinic 2512 North Alta Street Los Angeles CA 90031 LOS ANGELES 323 441 1

17211-01-0644
747

St. John's Well Child and Family Center, Dr. Louis 
Frayser Community Clinic 5701 S. Hoover Street Los Angeles CA 90037 LOS ANGELES 323 541 1

17211-01-0642
407

Asian Pacific Health Care Venture, Inc. 1530 Hillhurst Ave., Suite 200 Los Angeles CA 90027 LOS ANGELES 323 644 1 17211-01-0009 86

St. John's Well Child and Family Center, Hyde Park Clinic 6505 South 8th Avenue Los Angeles CA 90043 LOS ANGELES 323 750 1
17211-01-0643

748

University Muslim Medical Association, Inc., UMMA 
Community Clinic 711 W. Florence Ave Los Angeles CA 90044 LOS ANGELES 323 789 1

17211-01-0709
457

Los Angeles County Department of Health Services, USC-
LAC Health Center 1200 North State Street Los Angeles CA 90033 LOS ANGELES 323 865 1

17211-01-0341
831

South Central Family Health Center 4425 S. Central Avenue Los Angeles CA 90011 LOS ANGELES 323 908 1 17211 01 0620 1213y g 17211-01-0620
San Francisco Department of Public Health,  San 
Francisco General Hospital 1001 Potrero Avenue San 

Francisco CA 94110 SAN 
FRANCISCO 415 206 1

17211-01-0552
1199

San Francisco Department of Public Health,  Maxine Hall 
Health Center 1301 Pierce Street San 

Francisco CA 94115 SAN 
FRANCISCO 415 292 1

17211-01-0549
1203

San Francisco Department of Public Health,  Southeast 
Health Center 2401 Keith Street San 

Francisco CA 94124 SAN 
FRANCISCO 415 344 1

17211-01-0554
1210

Regents of the University of California, University of Calif. 
San Francisco 400 Parnassus Ave, Box 0378 San 

Francisco CA 94143 SAN 
FRANCISCO 415 353 1

17211-01-0519
387

Regents of the University of California, University of 
California Medical Center 400 Parnassus Ave, ACC- 0378 San 

Francisco CA 94143 SAN 
FRANCISCO 415 353 1

17211-01-0521
210

San Francisco Department of Public Health,  Chinatown 
Public Health Center 1490 Mason Street San 

Francisco CA 94133 SAN 
FRANCISCO 415 364 1

17211-01-0546
1201

San Francisco Department of Public Health,  Huckleberry 
Youth Services at Cole Street Clinic 555 Cole Street San 

Francisco CA 94117 SAN 
FRANCISCO 415 386 1

17211-01-0547
1207

San Francisco Community Clinic Consortium, North 
Beach Main Clinic 1520 Stockton Street San 

Francisco CA 94133 SAN 
FRANCISCO 415 391 1

17211-01-0540
939

San Francisco Community Clinic Consortium, North East 
Medical Services Sunset Clinic 2308 Taraval Street San 

Francisco CA 94116 SAN 
FRANCISCO 415 391 1

17211-01-0541
1138

San Francisco Community Clinic Consortium, North East 
Medical Services Visitation Valley Clinic 82 Leland Avenue San 

Francisco CA 94134 SAN 
FRANCISCO 415 391 1

17211-01-0542
1137

Marin Community Clinic 300 Professional Center Drive Suite 311 Novato CA 94947 MARIN 415 448 1.1 17211-01-0360 171
Marin Community Clinic, Greenbrae 250 Bon Air Road Greenbrae CA 94904 MARIN 415 448 1.1 17211-01-0361 690
Marin Community Clinic, Novato 400 Professional Center Drive Suite 424 Novato CA 94947 MARIN 415 448 1.1 17211-01-0362 691
Marin Community Clinic, San Rafael Clinic 3110 Kerner Boulevard San Rafael CA 94901 MARIN 415 448 1.1 17211-01-0363 693
San Francisco Department of Public Health,  Balboa Teen 
Health Center 1000 Cayuga Avenue Room 156 San 

Francisco CA 94112 SAN 
FRANCISCO 415 469 1

17211-01-0544
1206

San Francisco Department of Public Health,  Castro 
Mission Health Center 3850 - 17th Street San 

Francisco CA 94114 SAN 
FRANCISCO 415 487 1

17211-01-0545
1200

Mission Neighborhood Health Center - Mission 4434 Mission Street San 
Francisco

CA 94112 SAN 
FRANCISCO

415 552 1 17211-01-0403 749
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Mission Neighborhood Health Center - Shotwell 240 Shotwell Street San 
Francisco

CA 94110 SAN 
FRANCISCO

415 552 1 17211-01-0404 442

San Francisco Community Clinic Consortium, Mission 
Neighborhood Health Center 240 Shotwell Street San 

Francisco CA 94110 SAN 
FRANCISCO 415 552 1

17211-01-0538
938

San Francisco Department of Public Health,  Tom 
Waddell Health Center 50 Lech Walesa Street San 

Francisco CA 94102 SAN 
FRANCISCO 415 554 1

17211-01-0555
1212

St. Anthony Free Medical  Clinic 150 Golden Gate Ave. San 
Francisco

CA 94102 SAN 
FRANCISCO

415 592 1 17211-01-0636 16

San Francisco Community Clinic Consortium, Native 
American Health Center 160 Capp Street San 

Francisco CA 94110 SAN 
FRANCISCO 415 621 1

17211-01-0539
932

South of Market Health Center, South of Market Health 
Center - Main Clinic 551 Minna Street San 

Francisco CA 94103 SAN 
FRANCISCO 415 626 1

17211-01-0622
936

San Francisco Department of Public Health,  Potrero Hill 
Health Center 1050 Wisconsin Street San 

Francisco CA 94107 SAN 
FRANCISCO 415 648 1

17211-01-0551
1205

San Francisco Department of Public Health,  Silver 
Avenue Health Center 1525 Silver Avenue San 

Francisco CA 94134 SAN 
FRANCISCO 415 657 1

17211-01-0553
1209

San Francisco Department of Public Health,  Larkin Street 
Clinic 1138 Sutter Street San 

Francisco CA 94609 ALAMEDA 415 673 1
17211-01-0548

1208

San Francisco Community Clinic Consortium, Glide 
Health Clinic 330 Ellis Street 6th Floor San 

Francisco CA 94102 SAN 
FRANCISCO 415 674 1

17211-01-0537
930

San Francisco Department of Public Health,  Ocean Park 
Health Center 1351 - 24th Avenue San 

Francisco CA 94122 SAN 
FRANCISCO 415 682 1

17211-01-0550
1204

Haight Ashbury Free Clinics, Inc., Haight Ashbury Free 
Medical Clinic 558 Clayton St San 

Francisco CA 94117 San Francisco 415 746 1
17211-01-0249

475

San Francisco Community Clinic Consortium, San 
Francisco Free Clinic 4900 California Street San 

Francisco CA 94118 SAN 
FRANCISCO 415 750 1

17211-01-0543
934

San Francisco Department of Public Health, Laguna 
Honda Hospital 375 Laguna Honda Boulevard San 

Francisco CA 94116 SAN 
FRANCISCO 415 759 1

17211-01-0556
204

San Francisco Community Clinic Consortium, Curry 
Senior Health Center 333 Turk Street San 

Francisco CA 94102 SAN 
FRANCISCO 415 885 1

17211-01-0536
928

Lyon-Martin Health Services 1748 Market Street Suite 201 San 
Francisco

CA 94102 SAN 
FRANCISCO

415 901 1 17211-01-0343 105

Lifelong Medical Care, Berkeley Primary Care 2001 Dwight Way Room 1363 Berkeley CA 94704 ALAMEDA 510 204 1 17211-01-0326 879
La Clinica de La Raza, Inc., San Antonio Neighborhood 
Health Center 1030 International Boulevard Oakland CA 94606 ALAMEDA 510 238 1

17211-01-0318
889

Tri-City Health Center, Tri-City Health Center Mowry Site 2299 Mowry Avenue #3b Fremont CA 94538 ALAMEDA 510 252 1
17211-01-0681

623

La Clinica de La Raza, Inc., San Lorenzo High School-
based Clinic 50 East Lewelling Boulevard San 

Lorenzo CA 94580 ALAMEDA 510 317 1
17211-01-0319

897

Children's Hospital & Research Center at Oakland, 
Castlemont High School Teen Clinic 8711 MacArthur Boulevard Suite A Oakland CA 94605 ALAMEDA 510 428 1

17211-01-0026
1117

Children's Hospital & Research Center at Oakland, 
Cytogenetics Children's Hospital 5275 Claremont Ave. Oakland CA 94618 ALAMEDA 510 428 1

17211-01-0027
1171

Children's Hospital & Research Center at Oakland, 
Ferritometry & Bone Density Clinic 5714 Martin Luther King Plaza Oakland CA 94609 ALAMEDA 510 428 1

17211-01-0028
1112

Children's Hospital & Research Center at Oakland, Fifty 
Second St Outpatient 744  52nd Street Oakland CA 94609 ALAMEDA 510 428 1

17211-01-0029
1114

Children's Hospital & Research Center at Oakland, Main 747 52nd Street Oakland CA 94609 ALAMEDA 510 428 1
17211-01-0031

1115

Children's Hospital & Research Center at Oakland, Petris 
Ambulatory Center 5220 Claremont Oakland CA 94618 ALAMEDA 510 428 1

17211-01-0033
1110

Children's Hospital & Research Center at Oakland, 
Psychiatry -53rd St. Clinic 770 53rd Street Oakland CA 94609 ALAMEDA 510 428 1

17211-01-0035
1116

Children's Hospital & Research Center at Oakland, 
Telegraph Outpatient Teen Clinic 5400 Telegraph Oakland CA 94618 ALAMEDA 510 428 1

17211-01-0037
1111
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La Clinica de La Raza, Inc., La Clinica Dental at 
Children's Hospital 747 52nd Street Oakland CA 94606 ALAMEDA 510 428 1

17211-01-0309
902

Lifelong Medical Care, Downtown Oakland Clinic 616 16th Street Oakland CA 94612 ALAMEDA 510 451 1 17211-01-0327 875
Children's Hospital & Research Center at Oakland, 
Summit Unit 3100 Summit Street Oakland CA 94609 ALAMEDA 510 486 1

17211-01-0036
1174

La Clinica de La Raza, Inc., Casa del Sol 1501 Fruitvale Avenue Oakland CA 94601 ALAMEDA 510 535 1 17211-01-0301 890
La Clinica de La Raza, Inc., Casa del Sol II 1450 Fruitvale Avenue Suite E Oakland CA 94601 ALAMEDA 510 535 1 17211-01-0302 911
La Clinica de La Raza, Inc., Family Optical 3060 East 9th Street Oakland CA 94601 ALAMEDA 510 535 1 17211-01-0304 896

La Clinica de La Raza, Inc., La Clinica de La Raza Dental 3050 16th Street Oakland CA 94601 ALAMEDA 510 535 1
17211-01-0306

891

La Clinica de La Raza, Inc., La Clinica de La Raza, 1515 
Fruitvale 1515 Fruitvale Ave Oakland CA 94601 ALAMEDA 510 535 1

17211-01-0307
85

La Clinica de La Raza, Inc., La Clínica de La Raza, 3451 
E 12th 3451 E. 12th St. Oakland CA 94601 ALAMEDA 510 535 1

17211-01-0308
410

Lifelong Medical Care, Adult Day Health Center (ADHC), 
Foothill Square 10700 MacArthur Boulevard Suite 14A Oakland CA 94605 ALAMEDA 510 563 1

17211-01-0325
871

Lifelong Medical Care, LifeLong Medical Care - East 
Oakland, Foothill Square 10700 MacArthur Boulevard Suite 14B Oakland CA 94605 ALAMEDA 510 563 1

17211-01-0330
872

Lifelong Medical Care, Howard Daniel Clinic 9933 MacArthur Boulevard Oakland CA 94605 ALAMEDA 510 568 1 17211-01-0328 878
Lifelong Medical Care, Over 60 Health Center 3260 Sacramento Street Berkeley CA 94702 ALAMEDA 510 601 1 17211-01-0331 873
Regents of the University of California, UC Berkeley, 
Optometric Eye Center 110 C Minor Hall Berkeley CA 94720 ALAMEDA 510 642 1

17211-01-0500
341

Lifelong Medical Care, LifeLong Dental Clinic 1860 Alcatraz Avenue Berkeley CA 94703 ALAMEDA 510 653 1 17211-01-0329 880
Tri-City Health Center, Ohlone College Student Health 
Center 43600 Mission Boulevard Fremont CA 94539 ALAMEDA 510 659 1

17211-01-0679
626

Tri-City Health Center, Tri-City Health Center State Street 
Site 39184 State Street Fremont CA 94538 ALAMEDA 510 713 1

17211-01-0682
624

Tri-City Health Center, Hayward 770 A Street Suite 106 Hayward CA 94541 ALAMEDA 510 727 1 17211-01-0678 625

Tri-City Health Center, Tri-City Health Center Main Clinic 39500 Liberty Street Fremont CA 94538 ALAMEDA 510 770 1
17211-01-0680

622

La Clinica de La Raza, Inc., Fremont High School-based 
Clinic 4610 Foothill Boulevard Oakland CA 94601 ALAMEDA 510 879 1

17211-01-0305
893

La Clinica de La Raza, Inc., Oakland Technical High 
School-based Clinic 4351 Broadway Oakland CA 94611 ALAMEDA 510 879 1

17211-01-0317
892

Lifelong Medical Care, West Berkeley Family Practice 2031 6th Street Berkeley CA 94710 ALAMEDA 510 981 1 17211-01-0332 874
Mercy (Catholic Healthcare West), Mercy Medical Center - 
Redding 2175 Rosaline Avenue Redding CA 96049 SHASTA 530 225 1

17211-01-0395
535

VA Northern California Health Care System (VANCHCS), 
Redding Outpatient Clinic 351 Hartnell Avenue Redding CA 96002 SHASTA 530 226 1

17211-01-0711
1230

Canby Family Practice Clinic 670 County Rd 83 Canby CA 96015 MODOC 530 233 10.3 17211-01-0017 282
Modoc Medical Center, Modoc Medical Center Clinic 228 W. McDowell St. Alturas CA 96101 MODOC 530 233 7 17211-01-0405 139
Pit River Health Service, XL Rancheria Clinic 1034 Lakeview Hwy Alturas CA 96101 MODOC 530 233 7 17211-01-0481 1055

Shasta Community Health Center, City of Shasta Lake 
Family Health Center 4215 Front Street

City of 
Shasta 
Lake

CA 96019 SHASTA 530 246 1
17211-01-0592

949

Shasta Community Health Center, Shasta Community 
Health Center-Main Clinic 1035 Placer Street Redding CA 96001 SHASTA 530 246 1

17211-01-0595
15

Shasta Community Health Center, Shasta Community 
Health Dental Center 1400 Market Street Room 8103 Redding CA 96001 SHASTA 530 247 1

17211-01-0596
72

Northeastern Rural Health Clinics, Northeastern Health 
Center 1850 Spring Ridge Dr Susanville CA 96130 LASSEN 530 251 8

17211-01-0455
111

Northeastern Rural Health Clinics, Westwood Family 
Practice 209 Birch Street Westwood CA 96137 LASSEN 530 256 10

17211-01-0456
920

Lassen Indian Health Center 795 Joaquin Street Susanville CA 96130 LASSEN 530 257 8 17211-01-0324 992
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Seneca Healthcare District 130 Brentwood Drive P.O. Box 737 Chester CA 96020 PLUMAS 530 258 10 17211-01-0581 59
Seneca Healthcare District, Lake Almanor Clinic 199 Reynolds Rd. Chester CA 96020 PLUMAS 530 258 10 17211-01-0582 1135

Miners Community Clinic 1345 Whispering Pines Lane Grass 
Valley

CA 95945 BUTTE 530 273 4.1 17211-01-0402 68

Sierra Nevada Memorial Miners Hospital 155 Glasson Way Grass 
Valley

CA 95945 NEVADA 530 274 4.2 17211-01-0607 1032

Surprise Valley Health Care District, Surprise Valley 
Community Hospital 741 N. Main St Cedarville CA 96104 MODOC 530 279 10.6

17211-01-0650
297

Warner Mountain Indian Health 132 Mee Thee-Uh Road Fort Bidwell CA 96112 MODOC 530 279 10.6 17211-01-0723 67
Plumas District Hospital 1065 Bucks Lake Road Quincy CA 95971 PLUMAS 530 283 10 17211-01-0486 18
Greenville Rancheria Tribal Health, Greenville Clinic 410 Main Street Greenville CA 95947 PLUMAS 530 284 10 17211-01-0247 214
Western Sierra Medical Clinic 209 Nevada Street Downieville CA 95936 SIERRA 530 289 10.4 17211-01-0728 411
Sierra Family Medical Clinic, Inc. 15301 Tyler Foote Rd. Nevada City CA 95959 NEVADA 530 292 4.2 17211-01-0600 401
Mountain Valleys Health Centers, Big Valley Health 
Center 554-850 Medical Center Drive Bieber CA 96009 LASSEN 530 294 10

17211-01-0411
260

Enloe Medical Center 1531 Esplanade Chico CA 95926 BUTTE 530 332 1 17211-01-0190 89

Mountain Valleys Health Centers, Burney Health Center 20641 Commerce Way Burney CA 96013 SHASTA 530 335 7.3
17211-01-0412

127

Mountain Valleys Health Centers, Cascade Health Center 37394 Casdade Avenue Burney CA 96013 SHASTA 530 335 7.3
17211-01-0414

203

Pit River Health Service, Pit River Health Services - 
Burney 36977 Park Avenue Burney CA 96013 SHASTA 530 335 7.3

17211-01-0480
1037

Mayers Memorial Hospital, Mayers Mem Hosp - Burney 20647 Commerce Way Burney CA 96013 SHASTA 530 336 7.3
17211 01 0385

504
17211-01-0385

Mayers Memorial Hospital, Mayers Mem Hosp District 
Clinic 43563 Highway 299 E Fall River 

Mills CA 96028 SHASTA 530 336 10.3
17211-01-0386

226

Mountain Valleys Health Centers, Fall River Valley Health 
Center 43563 Highway 299E Fall River 

Mills CA 96028 SHASTA 530 336 10.3
17211-01-0415

227

Hill Country Community Clinic 29632 Highway 299E P.O. 228 Round 
Mountain

CA 96084 SHASTA 530 337 2 17211-01-0260 169

Marshall Medical Center, Family Medicine - El Dorado 
Hills 5137 Golden Foothill Parkway Suite 120 El Dorado 

Hills CA 95762 EL DORADO 530 344 1
17211-01-0378

1024

Marshall Medical Center, Marshall Hospital 1011 Marshall Way Placerville CA 95667 EL DORADO 530 344 4.2 17211-01-0380 1187

Marshall Medical Center, Marshall OB/GYN - Placerville 1095 Marshall Way Second Floor Placerville CA 95667 EL DORADO 530 344 4.2
17211-01-0382

1031

Shasta Community Health Center, Shasta Community 
Health Center - Happy Valley Family Health Center 16300 Cloverdale Road Anderson CA 96007 SHASTA 530 357 1

17211-01-0594
950

Shasta Community Health Center, Shasta Community 
Health Center - Anderson Family Health Center 2801 Silver Street Anderson CA 96007 SHASTA 530 378 1

17211-01-0593
412

Mountain Valleys Health Centers, Butte Valley Health 
Center 610 West 3rd Street Dorris CA 96023 SISKIYOU 530 397 10.5

17211-01-0413
267

Colusa Indian Health Clinic, Colusa Indian Community 
dba:Colusa Indian Health Clinic 3710 Hwy 45 Colusa CA 95932 COLUSA 530 458 7

17211-01-0099
198

Colusa Regional Medical Center 199 E. Webster Street Colusa CA 95932 COLUSA 530 458 7 17211-01-0100 119
Colusa Regional Medical Center, Colusa Rural Health 
Clinic 2967 Davison Court Suite A Colusa CA 95932 COLUSA 530 458 7

17211-01-0102
511

Colusa Regional Medical Center, Specialty & Industrial 
Medicine Clinic 2767 Davison Court Suite A Colusa CA 95932 COLUSA 530 458 7

17211-01-0103
512

Colusa Regional Medical Center, Stonyford Rural Health 
Clinic 5080 Stonyford-Lodoga Road Stonyford CA 95979 COLUSA 530 458 10.6

17211-01-0104
514

Del Norte Clinics, Inc., Colusa Family Health Center 555 Fremont Street Colusa CA 95932 COLUSA 530 458 7 17211-01-0166 678
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Colusa Regional Medical Center, Williams Urgent Care & 
Medical Center 501 "E" Street Williams CA 95987 COLUSA 530 473 7

17211-01-0105
513

Shingletown Medical Center, Inc., Shingletown Medical 
Center 31292 Alpine Meadows Road Shingletown CA 96088 SHASTA 530 474 2

17211-01-0598
177

Colusa Regional Medical Center, Arbuckle Medical Office 900 King Street Arbuckle CA 95912 COLUSA 530 476 10.6
17211-01-0101

510

Del Norte Clinics, Inc., Arbuckle Family Health Center 89 Putnam Way Arbuckle CA 95912 COLUSA 530 476 10.6 17211-01-0164 677
Karuk Tribal Health, Happy Camp Karuk Community 
Clinic 64236 Second Ave Happy 

Camp CA 96039 SISKIYOU 530 493 10
17211-01-0275

274

Greenville Rancheria Tribal Health, Red Bluff Clinic 1425 Montgomery Road Red Bluff CA 96080 TEHAMA 530 528 4 17211-01-0248 76
Mercy (Catholic Healthcare West), St. Elizabeth 
Community Hospital 2550 Sr. Mary Columba Drive Red Bluff CA 96080 TEHAMA 530 529 4

17211-01-0401
534

Northern Valley Indian Health, Inc., Clinic Red Bluff 343 Oak Street Red Bluff CA 96080 TEHAMA 530 529 4 17211-01-0459 397
Del Norte Clinics, Inc., Oroville Family Health Center 2800 Lincoln Boulevard Oroville CA 95966 BUTTE 530 534 4.2 17211-01-0174 1159
Feather River Tribal Health, Feather River Tribal Health 
Oroville 2145 5th Avenue Oroville CA 95965 BUTTE 530 534 4.2

17211-01-0220
990

Barton Memorial Hospital 2170 South Avenue South Lake 
Tahoe

CA 96150 EL DORADO 530 541 4 17211-01-0013 135

Tahoe Medical Group Tahoe Family Physicians 1090 Third Street Suite 1 South Lake 
Tahoe

CA 96150 EL DORADO 530 541 4 17211-01-0663 24

Barton Memorial Hospital, Barton Memorial Hospital 
Community Clinic 2201 South Avenue South Lake 

Tahoe CA 96150 EL DORADO 530 543 4
17211-01-0014

137

Placer County Health and Human Services, Placer County 
Community Clinic - Tahoe 8665 Salmon Avenue Kings 

Beach CA 96143 PLACER 530 546 4.2
17211-01-0485

318Community Clinic  Tahoe Beach 17211 01 0485
Tahoe Forest Hospital District, Tahoe Forest Cancer 
Clinic 10956 Donner Pass Rd. Suite 330 Truckee CA 96161 NEVADA 530 582 7.3

17211-01-0660
26

Tahoe Forest Hospital District, Tahoe Forest PT Tahoe 
City 925 North Lake Boulevard Tahoe City CA 96145 PLACER 530 583 4.2

17211-01-0661
635

Tahoe Forest Hospital District 10121 Pine Avenue Truckee CA 96161 NEVADA 530 587 7.3 17211-01-0658 13

Tahoe Forest Hospital District, Tahoe Forest PT Truckee 10710 Donner Pass Road Truckee CA 96161 NEVADA 530 587 7.3
17211-01-0662

634

Eldorado County Department of Mental Health, Spring 
Street Clinic 935-B Spring Street Placerville CA 95667 EL DORADO 530 621 4.2

17211-01-0189
918

Six Rivers Planned Parenthood - Eureka 120 "B" Taylor Street Weaverville CA 96093 TRINITY 530 623 10 17211-01-0609 696
Trinity Hospital 60 Easter Avenue Weaverville CA 96093 TRINITY 530 623 10 17211-01-0684 263
K'ima:w Medical Center 1200 Airport Rd Hoopa CA 95546 HUMBOLDT 530 625 10.5 17211-01-0296 46
K'ima:w Medical Center, K'ima;w Medical Center Dental 
Clinic 1201 Airport Road Hoopa CA 95546 HUMBOLDT 530 625 10.5

17211-01-0297
47

United Indian Health Services, Inc., Weitchpec Clinic-
Libby Nix Community Center- Yurok Tribe Highway 96

Just north of 
Weitchpec 
Bridge (just 

past 
intersection of 
196 and 96 (on 

right side of 
the road if 

driving on 96 
coming from 
the south))

Weitchpec CA 95546 HUMBOLDT 530 625 10.5

17211-01-0708

350

Marshall Medical Center, Family and Internal Medicine - 
Placerville 1095 Marshall Way 1st Floor Placerville CA 95667 EL DORADO 530 626 4.2

17211-01-0377
1026

Marshall Medical Center, Pediatrics - Placerville 4341 Golden Center Drive Placerville CA 95667 EL DORADO 530 626 4.2 17211-01-0384 1027
Karuk Tribal Health, Orleans Karuk Medical Clinic 39051 Hwy 96 Orleans CA 95556 HUMBOLDT 530 627 10.5 17211-01-0276 392
Humboldt County Department of Health and Human 
Services, Willow Creek Clinic 77 Walnut Creek Willow 

Creek CA 95573 HUMBOLDT 530 629 10.5
17211-01-0267

1017
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Del Norte Clinics, Inc., Wheatland Family Health Center 411 Fourth Street Wheatland CA 95692 YUBA 530 633 3
17211-01-0176

687

Communicare Health Centers, CCHC-Peterson Clinic 8 North Cottonwood Street Woodland CA 95695 YOLO 530 666 4.2
17211-01-0106

308

Mountain Valleys Health Centers, Tulelake Health Center 498 Main Street Tulelake CA 96134 SISKIYOU 530 667 10.5
17211-01-0416

241

Del Norte Clinics, Inc., Del Norte Children's Medical 
Center -Yuba City 931 Market Street Yuba City CA 95991 SUTTER 530 671 1

17211-01-0167
679

Marshall Medical Center, Family and Internal Medicine - 
Cameron Park 3581 Palmer Drive Suite 602 Cameron 

Park CA 95682 EL DORADO 530 672 2
17211-01-0376

1025

Marshall Medical Center, Marshall Hematology/Oncology - 
Cameron Park 3102 Ponte Morino Drive Suite 100 Cameron 

Park CA 95682 EL DORADO 530 672 2
17211-01-0379

1028

Marshall Medical Center, Marshall OB/GYN - Cameron 
Park 3581 Palmer Drive Suite 608 Cameron 

Park CA 95682 EL DORADO 530 672 2
17211-01-0381

1030

Marshall Medical Center, Marshall Rheumatology - 
Cameron Park 3501 Palmer Dr. Suite 201 Cameron 

Park CA 95682 EL DORADO 530 672 2
17211-01-0383

1029

Shingle Springs Tribal Health Program, Shingle Springs 
Tribal Health 4140 Mother Lode Dr. Suite 112 Shingle 

Springs CA 95682 EL DORADO 530 672 2
17211-01-0597

396

Del Norte Clinics, Inc., Del Norte Family Health Center -
Yuba City 935 A Market Street Yuba City CA 95991 SUTTER 530 673 1

17211-01-0168
680

Del Norte Clinics, Inc., Chico Family Health Center 680 Cohasset Road Chico CA 95926 BUTTE 530 674 1 17211-01-0165 283

Del Norte Clinics, Inc., Richmond Family Health Center 334 Samuel Drive Yuba City CA 95991 SUTTER 530 674 1
17211-01-0175

686

Sutter North Medical Foundation SNMF Brownsville CareSutter North Medical Foundation, SNMF Brownsville Care 
Center 16911 Willow Glen Rd. Brownsville CA 95919 YUBA 530 675 10.4

17211-01-0657
1006

Del Norte Clinics, Inc., Lindhurst Family Health Center 4941 Oliverhurst Avenue Oliverhurst CA 95961 YUBA 530 743 1
17211-01-0172

684

Feather River Tribal Health, Feather River Tribal Health 
Plumas 1231 Plumas St. Yuba City CA 95991 SUTTER 530 751 1

17211-01-0221
991

Communicare Health Centers, Davis Community Clinic 2051 John Jones Road Davis CA 95616 YOLO 530 758 1
17211-01-0107

126

Community Medical Centers, Inc., Esparto Family Practice 17050 South Grafton Street Esparto CA 95627 YOLO 530 787 10.5
17211-01-0154

469

Winters Healthcare Foundation, Winters Healthcare 23 Main St Winters CA 95694 YOLO 530 795 7.3 17211-01-0730 140

Del Norte Clinics, Inc., Hamilton City Medical Clinic 231 Main Street Hamilton 
City

CA 95951 GLENN 530 826 2 17211-01-0170 682

Northeastern Rural Health Clinics, Doyle Family Practice 436-435 OLD HWY RD PO BOX 56 Doyle CA 96109 LASSEN 530 827 10.4
17211-01-0454

228

Eastern Plumas Health Care, Eastern Plumas Health 
Care Hospital 500 First Ave. Portola CA 96122 PLUMAS 530 832 7

17211-01-0183
981

Eastern Plumas Health Care, Portola Medical Clinic 480 1st Ave Portola CA 96122 PLUMAS 530 832 7 17211-01-0187 240
Eastern Plumas Health Care, Graeagle 7597 Hwy 89 Graeagle CA 96103 PLUMAS 530 836 10 17211-01-0185 344

Fairchild Medical Center, Fairchild Medical Clinic - 475 475 Bruce Street Yreka CA 96097 SISKIYOU 530 841 7
17211-01-0192

516

Fairchild Medical Center, Scott Valley Rural Health Clinic 155 Diggles Etna CA 96027 SISKIYOU 530 841 10.6
17211-01-0193

517

Fairchild Medical Center, Fairchild Medical Center -444 444 Bruce Street Yreka CA 96097 SISKIYOU 530 842 7
17211-01-0191

233

Karuk Tribal Health, Yreka Karuk Tribal Health Clinic 1519 South Oregon Street Yreka CA 96097 SISKIYOU 530 842 7 17211-01-0277 393
Del Norte Clinics, Inc., Gridley Family Health Center 520 Kentucky Street Gridley CA 95948 BUTTE 530 846 7.3 17211-01-0169 681

Del Norte Clinics, Inc., La Paloma Family Medical Center 1574 Kirk Road Gridley CA 95948 BUTTE 530 846 7.3
17211-01-0171

683

Del Norte Clinics, Inc., Orland Family Health Center 1211 Cortina Drive Orland CA 95963 GLENN 530 865 7.3 17211-01-0173 685
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Feather River Health Center, Health Center & Hospital 5125 Skyway Paradise CA 95969 BUTTE 530 876 4.1
17211-01-0219

1119

VA Northern California Health Care System (VANCHCS), 
Chico Outpatient Clinic 280 Cohassett Chico CA 95926 BUTTE 530 879 1

17211-01-0710
163

Placer County Health and Human Services, Placer County 
Community Clinic - Auburn 11583 C Avenue Auburn CA 95603 PLACER 530 886 1

17211-01-0483
370

Placer County Health and Human Services, Lincoln 1530 3rd Street Lincoln CA 95648 PLACER 530 889 2 17211-01-0482 832
Northern Valley Indian Health, Inc., Clinic Chico 845 W. East Avenue Chico CA 95926 BUTTE 530 896 1 17211-01-0458 462
Mercy (Catholic Healthcare West), Mercy Medical Center 
Mount Shasta 914 Pine St. Mt Shasta CA 96067 SISKIYOU 530 926 7

17211-01-0396
328

Mercy (Catholic Healthcare West), Mercy Medical Center 
Mount Shasta, Doctors Park 635 Lassen Lane Mt. Shasta CA 96067 SISKIYOU 530 926 7

17211-01-0399
629

Mt. Shasta Medi-Cal Clinic dba Alpine Healthcare, Mt. 
Shasta Medi-cal Clinic 912 Pine Street MT 

SHASTA CA 96067 SISKIYOU 530 926 7
17211-01-0420

326

Glenn Medical Center 1133 W. Sycamore St. Willows CA 95988 GLENN 530 934 7 17211-01-0223 35
Northern Valley Indian Health, Inc., Clinic Willows 207 North Butte Street Willows CA 95988 GLENN 530 934 7 17211-01-0460 398

Mercy (Catholic Healthcare West), Mercy Medical Center 
Mount Shasta Physical Therapy, Alamo Square 100 Alamo Square Weed CA 96094 SISKIYOU 530 938 7

17211-01-0397
501

Mercy (Catholic Healthcare West), Mercy Medical Center 
Mount Shasta Physical Therapy, Everhart 16337 Everhart Drive Weed CA 96094 SISKIYOU 530 938 7

17211-01-0398
628

Siskiyou Family Healthcare 700 So. Main St., Suites 1 & 3 Yreka CA 96097 SISKIYOU 530 938 7 17211-01-0608 288

McCloud Healthcare Clinic McCloud Healthcare Clinic 116 West Minnesota Ave McCloud CA 96057 SISKIYOU 530 964 10.6 40McCloud Healthcare Clinic, McCloud Healthcare Clinic 116 West Minnesota Ave McCloud CA 96057 SISKIYOU 530 964 10.6
17211-01-0387

40

Eastern Plumas Health Care, EPHC Loyalton Campus 700 3rd Street Loyalton CA 96118 SIERRA 530 993 10.4
17211-01-0184

984

Eastern Plumas Health Care, Loyalton Medical Clinic 725 3rd St Loyalton CA 96118 SIERRA 530 993 10.4 17211-01-0186 983
Children's Hospital Central California 9300 Valley Children's Place Madera CA 93636 MADERA 559 353 17211-01-0039 972
Avenal Community Health Center 1000 Skyline Blvd. Avenal CA 93204 KINGS 559 386 4 17211-01-0010 7
Sequoia Community Health Foundation, Sequoia 
Community Health Centers - Bullard 6011 North Fresno Street #115 Fresno CA 93710 FRESNO 559 457 1

17211-01-0583
940

Sequoia Community Health Foundation, Sequoia 
Community Health Centers - Divisadero 2021 Divisadero Street Fresno CA 93701 FRESNO 559 457 1

17211-01-0584
941

Sequoia Community Health Foundation, Sequoia 
Community Health Centers - Easton 5784 South Elm Avenue Fresno CA 93706 FRESNO 559 457 1

17211-01-0585
942

Sequoia Community Health Foundation, Sequoia 
Community Health Centers - ELM 2790 South Avenue Fresno CA 93706 FRESNO 559 457 1

17211-01-0586
943

Sequoia Community Health Foundation, Sequoia 
Community Health Centers - Garland Community Health 
Center

3727 North 1st Street Suite 106 Fresno CA 93726 FRESNO 559 457 1
17211-01-0587

944

Sequoia Community Health Foundation, Sequoia 
Community Health Centers - Orange 1350 South Orange Avenue Fresno CA 93702 FRESNO 559 457 1

17211-01-0588
945

Sequoia Community Health Foundation, Sequoia 
Community Health Centers - Regional Medical Center 2505 Divisadero Street Fresno CA 93721 FRESNO 559 457 1

17211-01-0589
946

Sequoia Community Health Foundation, Sequoia 
Community Health Centers - West Fresno 302 Fresno Street #102 Fresno CA 93706 FRESNO 559 457 1

17211-01-0590
947

Family HealthCare Network, Family HealthCare Network - 
Orosi 12586 Avenue 408 Orosi CA 93647 TULARE 559 528 4.2

17211-01-0209
57

Family HealthCare Network, Family HealthCare Network-
Springville 35800 Highway 180 Springville CA 93265 TULARE 559 539 2

17211-01-0216
195

Family HealthCare Network, Family HealthCare Network - 
Three Rivers 41651 Sierra Drive Three 

Rivers CA 93271 TULARE 559 561 10.1
17211-01-0211

217

Vida Sana Medical Group, Inc. 755 N. Sequoia Ave. Suite B Lindsay CA 93247 TULARE 559 562 4.2 17211-01-0716 301
Vida Sana Medical Group, Inc., Pediatric Clinic 781 North Sequoia Lindsay CA 93247 TULARE 559 562 4.2 17211-01-0717 1181
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Family HealthCare Network, Family HealthCare Network - 
Woodlake 101 North Palm Woodlake CA 93286 TULARE 559 564 9.1

17211-01-0212
11

Kings View, Kings View Counseling Services 1393 Bailey Drive Hanford CA 93230 KINGS 559 582 4 17211-01-0298 1168
Loma Linda University Adventist Health Science Center, 
Central Valley General Hospital 1025 North Douty Street Hanford CA 93239 KINGS 559 583 10.5

17211-01-0334
1186

Family HealthCare Network, Family HealthCare Network-
Hanford 329 West 8th Street Suite 101 Hanford CA 93230 KINGS 559 587 4

17211-01-0214
185

Alta Family Health Clinic 888 North Alta Avenue Dinuba CA 93618 TULARE 559 595 4.2 17211-01-0003 1009
Sierra Kings Health Care District, Sierra Kings Family 
Health Care - Dinuba 250 W. El Monte Ave. Dinuba CA 93618 TULARE 559 595 4.2

17211-01-0604
154

Sierra Kings Health Care District, Sierra Kings Family 
Health Care - Orange Cove 1455 Park Blvd. Orange 

Cove CA 93646 FRESNO 559 626 7.4
17211-01-0606

81

United Health Centers of the San Joaquin Valley, United 
Health Centers (Orange Cove) 445 11st Street Orange 

Cove CA 93646 FRESNO 559 626 7.4
17211-01-0699

1045

Sierra Kings Health Care District, Sierra Kings Family 
Health Care - Acacia, Children's Health Center 1471 N. Acacia Ave. Reedley CA 93654 FRESNO 559 637 4.2

17211-01-0602
82

Sierra Kings Health Care District 372 W. Cypress Ave. Reedley CA 93654 FRESNO 559 638 4.2 17211-01-0601 199
Sierra Kings Health Care District, Sierra Kings Family 
Health Care - Carob 326 W. Carob Ave. Reedley CA 93654 FRESNO 559 643 4.2

17211-01-0603
184

Sierra Kings Health Care District, Sierra Kings Family 
Health Care - Newmark 155 S. Newmark Ave. Parlier CA 93648 FRESNO 559 646 3

17211-01-0605
91

United Health Centers of the San Joaquin Valley, United 
health Centers (Parlier) 650 Zediker Ave. Parlier CA 93648 FRESNO 559 646 3

17211-01-0700
1083

F il H lthC N t k F il H lthC N t kFamily HealthCare Network, Family HealthCare Network-
Goshen 30975 Road 67 Goshen CA 93291 TULARE 559 651 1

17211-01-0213
175

United Health Centers of the San Joaquin Valley, United 
Health Centers (Mendota) 121 Barboza Street Mendota CA 93640 FRESNO 559 655 7.3

17211-01-0698
1044

Madera County Behavioral Health Services, Lake Street 
Center 121 North Lake Street Madera CA 93638 MADERA 559 661 1

17211-01-0356
999

Darin M. Camarena Health Centers, Inc, Central Clinic 344 E. 6th Street Madera CA 93638 MADERA 559 664 1
17211-01-0161

190

Darin M. Camarena Health Centers, Inc, Women's Care 
Center 201 South "B" Street Madera CA 93638 MADERA 559 664 1

17211-01-0162
667

Darin M. Camarena Health Centers, Inc., Chowchilla 
Family Practice and Dental Care 401 Trinity Avenue Chowchilla CA 93610 MADERA 559 665 7

17211-01-0163
668

Madera County Behavioral Health Services, Chowchilla 
Counseling Center 1200 Ventura Chowchilla CA 93610 MADERA 559 665 7

17211-01-0354
995

Madera Community Hospital 1250 E. Almond Ave. Madera CA 93637 MADERA 559 675 1 17211-01-0353 56
Madera County Behavioral Health Services, Family 
Treatment Center 14227 Road 28 Madera CA 93638 MADERA 559 675 1

17211-01-0355
997

Madera County Behavioral Health Services, Madera 
Access Point 424 No. Gateway Dr. Madera CA 93637 MADERA 559 675 1

17211-01-0357
1000

Madera County Behavioral Health Services, Madera 
Counseling Center 14277 Road 28 Madera CA 93638 MADERA 559 675 1

17211-01-0358
994

Madera County Behavioral Health Services, Oakhurst 
Counseling Center 49774 Road 426 Suite D Oakhurst CA 93644 MADERA 559 675 7

17211-01-0359
996

Tulare Community Health Clinic, Mobile Health Van 1201 N Cherry Street Tulare CA 93274 TULARE 559 685 4.2 17211-01-0686 1183
Tulare Community Health Clinic, Main Clinic 1101 N. Cherry St. Tulare CA 93274 TULARE 559 686 4.2 17211-01-0685 986
Tulare Community Health Clinic, Pediatric Clinic 1186 E. Leland Ave. Tulare CA 93274 TULARE 559 686 4.2 17211-01-0687 987
Kings View, So. Tulare Mobile Unit 201 No. 'K' Street Tulare CA 93274 TULARE 559 687 4.2 17211-01-0299 1166

Tulare Local Health Care District, Tulare District Hospital 869 Cherry Street Tulare CA 93274 TULARE 559 688 4.2
17211-01-0688

1059

Valley Health Team, Inc., San Joaquin Health Center 21890 Colorado Avenue San 
Joaquin

CA 93660 FRESNO 559 693 7.3 17211-01-0714 136
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Family HealthCare Network, Family HealthCare Network-
Visalia Bridge 501 North Bridge Street Visalia CA 93291 TULARE 559 734 1

17211-01-0217
249

Family HealthCare Network, Family HealthCare Network-
Visalia Oak 400 East Oak Avenue Visalia CA 93291 TULARE 559 741 1

17211-01-0218
209

Family HealthCare Network, Family HealthCare Network-
Porterville Poplar 1107 West Poplar Ave Porterville CA 93257 TULARE 559 781 1

17211-01-0215
27

Family HealthCare Network, Family HealthCare Network - 
Poterville Putnam 323 W. Putnam Porterville CA 93257 TULARE 559 784 1

17211-01-0210
783

Tule River Indian Health Center 380 N Reservation Rd Porterville CA 93257 TULARE 559 784 1 17211-01-0689 205
Family HealthCare Network, Family HealthCare Network - 
Ivanhoe 33025 Road 159 Ivanhoe CA 93235 TULARE 559 798 2

17211-01-0208
187

United Health Centers of the San Joaquin Valley, United 
States Centers (Kerman) 517 South Madera Avenue Kerman CA 93630 FRESNO 559 846 2

17211-01-0702
1043

Valley Health Team, Inc., Kerman Health Center 449 South Madera Avenue Kerman CA 93630 FRESNO 559 846 2 17211-01-0713 698
United Health Centers of the San Joaquin Valley, United 
Health Centers (Sanger) 2502 East Jensen Avenue Sanger CA 93657 FRESNO 559 875 2

17211-01-0701
1046

Kingsburg District Hospital 1200 Smith Street Kingsburg CA 93631 FRESNO 559 897 4.1 17211-01-0300 985
Corcoran District Hospital 1310 Hanna Ave. Corcoran CA 93212 KINGS 559 992 4 17211-01-0160 989
Los Angeles County Department of Health Services, Long 
Beach Comprehensive Health 1333 Chesnut Avenue Long Beach CA 90813 LOS ANGELES 562 598 1

17211-01-0339
828

American Indian Healing Center 12456 East Washington 
Boulevard

Whittier CA 90602 LOS ANGELES 562 693 1 17211-01-0004 754

Family Health Care Centers of Greater Los Angeles, 
Hawaiian Gardens Health Center 22310 Wardham Ave Hawaiian 

Gardens CA 90716 LOS ANGELES 562 776 1
17211 01 0195

336Hawaiian Gardens Health Center Gardens 17211-01-0195

Children's Dental Health Clinic, Bellflower Civic Center 10005 East Flower Street Bellflower CA 90706 LOS ANGELES 562 804 1
17211-01-0023

631

Family Health Care Centers of Greater Los Angeles, Bell 
Gardens Family Medical Center 6501 South Garfield Avenue Bell 

Gardens CA 90201 LOS ANGELES 562 928 1
17211-01-0194

276

Children's Dental Health Clinic 455 East Columbia St. Long Beach CA 90740 ORANGE 562 933 1 17211-01-0022 340

Children's Dental Health Clinic, Mobile Clinic 455 East Columbia St. Long Beach CA 90806 LOS ANGELES 562 933 1 17211-01-0024 342

Mountain Health and Community Services, Inc., 25th 
Street Family Medicine 316 25th Street San Diego CA 92102 SAN DIEGO 619 238 1

17211-01-0406
620

La Masetra Community Health Centers, El Cajon Clinic 165 South First Street El Cajon CA 92019 SAN DIEGO 619 312 1
17211-01-0320

769

Neighborhood HealthCare, Lakeside and Dental 10039 Vine Street Lakeside CA 92040 SAN DIEGO 619 390 1 17211-01-0435 782

Imperial Beach Health Center 949 Palm Avenue Imperial 
Beach

CA 91933 SAN DIEGO 619 429 1 17211-01-0268 343

La Masetra Community Health Centers, National City 
Clinic 101 North Highland Avenue Suite A National 

City CA 91950 SAN DIEGO 619 434 1
17211-01-0322

770

Neighborhood HealthCare, El Cajon 855 East Madison Avenue El Cajon CA 92020 SAN DIEGO 619 440 1 17211-01-0433 780
Mountain Health and Community Services, Inc., Alpine 
Family Medicine 1620 Alpine Blvd. Ste. 119 Alpine CA 91901 SAN DIEGO 619 445 1

17211-01-0407
438

Operation Samahan, Inc., United Women's Clinic 1611 Highland Ave. National 
City

CA 91950 SAN DIEGO 619 474 1 17211-01-0474 1164

Operation Samahan, Inc., Operation Samahan 2743 
Highland 2743 Highland Ave. National 

City CA 91950 SAN DIEGO 619 477 1
17211-01-0472

1163

Mountain Health and Community Services, Inc., Mountain 
Empire Family Medicine 31115 Hwy 94 Campo CA 91906 SAN DIEGO 619 478 2

17211-01-0410
176

Family Health Centers of San Diego, Beach Area Family 
Health Center 3705 Mission Boulevard San Diego CA 92109 SAN DIEGO 619 515 1

17211-01-0196
595

Family Health Centers of San Diego, City Heights Family 
Health Center 5379 El Cajon Boulevard San Diego CA 92115 SAN DIEGO 619 515 1

17211-01-0198
597

Family Health Centers of San Diego, Diamond 
Neighborhoods Family Health Center 220 Euclid Avenue Suite 40 San Diego CA 92114 SAN DIEGO 619 515 1

17211-01-0199
598
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Family Health Centers of San Diego, Downtown Family 
Health Center 1145 Broadway San Diego CA 92101 SAN DIEGO 619 515 1

17211-01-0200
599

Family Health Centers of San Diego, Family Health 
Centers of San Diego KidCare Express I, II, & II (mobile 
units)

823 Gateway Center Way San Diego CA 92102 SAN DIEGO 619 515 1
17211-01-0201

313

Family Health Centers of San Diego, Grossmont Spring 
Valley Family Center 8788 Jamacha Road Spring 

Valley CA 91977 SAN DIEGO 619 515 1
17211-01-0202

600

Family Health Centers of San Diego, Logan Heights 
Family Health Center 1809 National Avenue San Diego CA 92113 SAN DIEGO 619 515 1

17211-01-0204
602

Family Health Centers of San Diego, North Park Family 
Health Center 3544 30th Avenue San Diego CA 92104 SAN DIEGO 619 515 1

17211-01-0205
604

Family Health Centers of San Diego, Sherman Heights 
Family Health Center 2391 Island Avenue San Diego CA 92102 SAN DIEGO 619 515 1

17211-01-0206
605

Family Health Centers of San Diego, Teen Health Center 1643 Logan Avenue San Diego CA 92113 SAN DIEGO 619 515 1
17211-01-0207

606

Regents of the University of California, UCSD Medical 
Center

suite 470, 402 Dickinson St 
#8985 San Diego CA 92103 SAN DIEGO 619 543 1

17211-01-0518
347

La Masetra Community Health Centers, Family Clinic 4185 Fairmount Ave. San Diego CA 92105 SAN DIEGO 619 546 1 17211-01-0321 219
San Ysidro Health Center, San Ysidro Health Care 4004 Beyer Boulevard San Ysidro CA 92173 SAN DIEGO 619 662 1 17211-01-0568 211
San Ysidro Health Center, San Ysidro Health Center -30th 
St. 1275 30th Street San Diego CA 92154 SAN DIEGO 619 662 1

17211-01-0569
786

Mountain Health and Community Services, Inc., High 
Desert Family Medicine 44460 Old Highway 80 Jacumba CA 91934 SAN DIEGO 619 766 2

17211-01-0409
619

S Y id H lth C t S Di Child ' D t lSan Ysidro Health Center, San Diego Children's Dental 
Center 8110 Birmingham Drive Building 15 San Diego CA 92123 SAN DIEGO 619 858 1

17211-01-0567
787

Family Health Centers of San Diego, Hillcrest Counseling 
Center

550 Washington Street Suite 
201 San Diego CA 92103 SAN DIEGO 619 876 1

17211-01-0203
601

Regents of the University of California, UCLA Pasadena 
Cancer Center

55 East California Street, Suite 
100 Pasadena CA 91105 LOS ANGELES 626 396 1

17211-01-0515
366

Community Health Alliance of Pasadena, CHAP 1855 N. Fair Oaks Ave, Suite 
200

Pasadena CA 91103 LOS ANGELES 626 398 1 17211-01-0109 113

East Valley Community Health Center, Inc., Central Clinic 420 So. Glendora Ave. West 
Covina CA 91790 LOS ANGELES 626 919 1

17211-01-0181
354

Clinica Sierra Vista, Frazier Mountain Community Health 
Center 704 Lebec Road Lebec CA 93243 KERN 661 248 2

17211-01-0068
570

Regents of the University of California, UCLA Santa 
Clarita Cancer Center

23929 McBean Parkway, Suite 
215 Bldg F Valencia CA 91355 LOS ANGELES 661 255 2

17211-01-0516
365

Samuel Dixon Family Health Centers, Inc., Val Verde 
Health Center 30257 San Martinez Road Val Verde CA 91384 LOS ANGELES 661 257 2

17211-01-0534
174

Northeast Valley Health Corporation, LAC - Valencia 
Health Center 23763 Valencia Boulevard Valencia CA 91355 LOS ANGELES 661 287 2

17211-01-0444
656

Clinica Sierra Vista, East Bakersfield Community Health 
Center

815 Dr. Martin Luther King, Jr. 
Boulevard Bakersfield CA 93307 KERN 661 322 1

17211-01-0066
568

Clinica Sierra Vista, Homeless Health Care 234 Baker Street Suite 1 Bakersfield CA 93305 KERN 661 322 1 17211-01-0069 571
Clinica Sierra Vista, Central Bakersfield Community 
Health Center 301 Brundage Lane Bakersfield CA 93304 KERN 661 323 1

17211-01-0063
565

Clinica Sierra Vista, 34th Street Community Health Center 3550 Q Street Suite 202 & 304 Bakersfield CA 93301 KERN 661 324 1
17211-01-0061

557

Clinica Sierra Vista, North of the River Community Health 
Center 2525 North Chester Avenue Bakersfield CA 93308 KERN 661 328 1

17211-01-0077
579

National Health Services, Inc., Rosedale Community 
Health Center 3409 Calloway #300 Bakersfield CA 93312 KERN 661 387 1

17211-01-0428
616

National Health Services, Inc., Oildale Community Health 
Center 525 Roberts Lane Bakersfield CA 93308 KERN 661 392 1

17211-01-0426
613
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Samuel Dixon Family Health Centers, Inc., Canyon 
Country Health Center 27225 Camp Plenty Road #2 Canyon 

County CA 91351 LOS ANGELES 661 424 2
17211-01-0533

527

National Health Services, Inc., Delano Family Dental & 
Women's Health Center 1215 Jefferson Street Delano CA 93215 KERN 661 454 4.2

17211-01-0422
610

National Health Services, Inc., Joy Carino Kimpo 
Women's Health Center 320 James Street Shafter CA 93263 KERN 661 459 2

17211-01-0424
611

Clinica Sierra Vista, East Bakersfield Dental Center 234 Baker Street Suite 6 Bakersfield CA 93305 KERN 661 632 1 17211-01-0067 569
Clinica Sierra Vista, Mobile Dental Services 8787 Hall Road Lamont CA 93241 KERN 661 635 1 17211-01-0075 577

Clinica Sierra Vista, Mobile Health Services 815 Dr. Martin Luther King Jr. 
Boulevard

Bakersfield CA 93307 KERN 661 635 1 17211-01-0076 578

Delano Regional Medical Center, Hospital 1401 Garces Highway Delano CA 93215 KERN 661 721 4.2 17211-01-0179 73
National Health Services, Inc., Joy Carino Kimpo Family 
Medical Center 1001 Main Street Delano CA 93215 KERN 661 721 4.2

17211-01-0423
609

Clinica Sierra Vista, Delano Community Health Center 1508 Garces Highway Delano CA 93215 KERN 661 725 4.2
17211-01-0065

567

Delano Regional Medical Center, Delano Women's 
Medical Clinic 1201 Jefferson Street Delano CA 93215 KERN 661 725 4.2

17211-01-0178
1162

Henrietta Weill Memorial Child Guidance Clinic, Delano 1318 High Street Delano CA 93215 KERN 661 725 4.2
17211-01-0252

695

Kern County (DPH, DMH, KMC), Delano Clinic - 
Department of Public Health Services 455 Lexington Street Delano CA 93215 KERN 661 725 4.2

17211-01-0279
1141

Antelope Valley Hospital 1600 W Avenue Lancaster CA 93534 LOS ANGELES 661 726 1.1 17211-01-0008 1170

Tarzana Treatment Center, Tarzana Treatment Center - C OS G STarzana Treatment Center, Tarzana Treatment Center  
907 West Lancaster 907 West Lancaster Tarzana CA 93534 LOS ANGELES 661 726 1.1

17211-01-0665
491

Kern County (DPH, DMH, KMC), Shafer Clinic - 
Department of Public Health Services 329 Central Valley Highway Shafter CA 93263 KERN 661 746 2

17211-01-0288
1145

National Health Services, Inc., Shafter Community 
Medical and Dental Center 655 S. Central Valley Hwy Shafter CA 93206 KERN 661 746 10.1

17211-01-0429
278

Delano Regional Medical Center, Wasco Medical Plaza 1217 7th Street Wasco CA 93280 KERN 661 758 4.2
17211-01-0180

1161

Kern County (DPH, DMH, KMC), Wasco Clinic - 
Department of Public Health Services 810 Eighth Avenue Wasco CA 93280 KERN 661 758 4.2

17211-01-0291
1147

National Health Services, Inc., Wasco Medical & Dental 
Center 2101 7th Street Wasco CA 93280 KERN 661 758 4.2

17211-01-0432
608

Kern County (DPH, DMH, KMC), Taft Clinic - Department 
of Public Health Services 315 Lincoln Street Taft CA 93268 KERN 661 763 4.2

17211-01-0289
1146

National Health Services, Inc., Buttonwillow Health Center 277 E. Front Street Buttonwillo
w CA 93206 KERN 661 764 10.1

17211-01-0421
416

National Health Services, Inc., Taft Community Medical & 
Dental Center 1100 Fourth Street Taft CA 93268 KERN 661 765 4.2

17211-01-0430
612

Clinica Sierra Vista, McFarland Community Health Center 217 Kern Avenue McFarland CA 93250 KERN 661 792 5
17211-01-0074

576

National Health Services, Inc., Lost Hills Community 
Health Center 21138 Paso Robles Highway Lost Hills CA 93249 KERN 661 797 10.4

17211-01-0425
607

Kern County (DPH, DMH, KMC), Tehachapi Clinic - 
Department of Public Health Services 125 East F Street Tehachapi CA 93561 KERN 661 822 4

17211-01-0290
1150

National Health Services, Inc., Tehachapi Community 
Medical & Dental Center 161 North Mill Street Tehachapi CA 93561 KERN 661 822 4

17211-01-0431
615

Tehachapi Valley Healthcare District, Hospital 115 West "E" Street Tehachapi CA 93581 KERN 661 823 4 17211-01-0667 1133
Tehachapi Valley Healthcare District, Tehachapi Family 
Health Center California City Health Center 105 West E Street Tehachapi CA 93561 KERN 661 823 4

17211-01-0669
528

Tehachapi Valley Healthcare District, Tehachapi Valley 
Healthcare District-Main 105 West E Street Tehachapi CA 93561 KERN 661 823 4

17211-01-0671
39
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Kern County (DPH, DMH, KMC), Mojave Clinic - 
Department of Public Health Services 1775 Highway 58 Mojave CA 93501 KERN 661 824 10.4

17211-01-0285
1148

Tehachapi Valley Healthcare District, Tehachapi Family 
Health Center - Mojave 2041 Belshaw Street Mojave CA 93501 KERN 661 824 10.4

17211-01-0668
642

Clinica Sierra Vista, South Bakersfield Community Health 
Center 2400 Wible Road Suite 14 Bakersfield CA 93304 KERN 661 835 1

17211-01-0078
580

Clinica Sierra Vista, Lamont Community Health Center 8787 Hall Road Lamont CA 93241 KERN 661 845 1
17211-01-0072

574

Clinica Sierra Vista, Lamont Dental Center 8787 Hall Road Lamont CA 93241 KERN 661 845 1 17211-01-0073 575
United Health Centers of the San Joaquin Valley 476 East Washington Avenue Earlimart CA 93219 TULARE 661 849 6 17211-01-0696 1041
United Health Centers of the San Joaquin Valley, United 
Health Centers (Huron) 476 East Washington Avenue Earlimart CA 93219 TULARE 661 849 6

17211-01-0697
1042

Clinica Sierra Vista, Arvin Community Health Center 1305 Bear Mountain Boulevard Arvin CA 93203 KERN 661 854 2 17211-01-0062 556
Kern County (DPH, DMH, KMC), Arvin Clinic - 
Department of Public Health Services 204 South Hill Street Arvin CA 93203 KERN 661 854 2

17211-01-0278
1140

Kern County (DPH, DMH, KMC), Kern Co Dept Public 
Health-Main 1800 Mt. Vernon Ave Bakersfield CA 93306 KERN 661 868 1

17211-01-0280
502

Kern County (DPH, DMH, KMC), Kern County Mental 
Health 2151 College Ave Bakersfield CA 93305 KERN 661 868 1

17211-01-0281
133

Kern County (DPH, DMH, KMC), Kern Medical Center 1830 Flower St. Suites 2311, 
3111

Bakersfield CA 93305 KERN 661 868 1 17211-01-0282 509

Kern County (DPH, DMH, KMC), Lamont Clinic - 
Department of Public Health Services 12014 Main Street Lamont CA 93241 KERN 661 868 1

17211-01-0284
1143

Kern County (DPH DMH KMC) North of the River ClinicKern County (DPH, DMH, KMC), North of the River Clinic -
Department of Public Health 125 El Tejon Street Bakersfield CA 93252 KERN 661 868 2

17211-01-0286
1144

Antelope Valley Community Care, Antelope Valley 
Community Clinic 1122 West Avenue L12 Suite 102 Lancaster CA 93534 LOS ANGELES 661 942 1.1

17211-01-0006
785

Antelope Valley Community Care, Mobile Clinic 1122 West Avenue L12 Suite 102 Lancaster CA 93534 LOS ANGELES 661 942 1.1 17211-01-0007 1185

Community Health Clinic Ole, Hope Center 1301 4th Street Napa CA 94558 NAPA 707 224 1 17211-01-0141 864
Community Health Clinic Ole, Homeless Clinic 100 Hartle Court Napa CA 94558 NAPA 707 252 1 17211-01-0140 865
Community Health Clinic Ole, Community Health Clinic 
Ole 1141 Pear Tree Lane Suite 100 Napa CA 94558 NAPA 707 254 1

17211-01-0139
37

Community Health Clinic Ole, Napa Valley College 2277 Napa Vallejo Highway Building 723 Napa CA 94558 NAPA 707 259 1 17211-01-0142 866
Sutter Lakeside Hospital 5176 Hill Road East Lakeport CA 95453 LAKE 707 262 4 17211-01-0655 833
Lake County Tribal Health Consortium, Inc., Lake County 
Tribal Health 925 Bevins Court Lakeport CA 95453 LAKE 707 263 4

17211-01-0323
408

Mendocino Community Health Clinic, Inc., Lakeside 
Health Center 5335 Lakeshore Boulevard Lakeport CA 95453 LAKE 707 263 4

17211-01-0393
870

Humboldt County Department of Health and Human 
Services, Children, Youth and Family Services 1711 Third Street Eureka CA 95501 HUMBOLDT 707 268 4

17211-01-0261
1011

Humboldt County Department of Health and Human 
Services, Humboldt County Mental Health Branch 720 Wood Street Eureka CA 95501 HUMBOLDT 707 268 4

17211-01-0264
1012

Humboldt County Department of Health and Human 
Services, Psychiatric Health Facility 720 Wood Street Eureka CA 95501 HUMBOLDT 707 268 4

17211-01-0265
1010

Sutter Lakeside Hospital, Sutter Lakeside Hospital-Upper 
Lake 750 Lucerne Road Upper Lake CA 95485 LAKE 707 275 10.5

17211-01-0656
810

St. Helena Hospital Center for Behavioral Health, Kelsey 
Creek Medical Clinic 4241 Church Street Kelseyville CA 95451 LAKE 707 279 6

17211-01-0638
1191

Southwest Community Health Center, Chanate Family 
Practice Clinic 3320-3324 Chanate Road Santa Rosa CA 95404 SONOMA 707 303 1

17211-01-0634
954

Community Medical Centers, Inc., Community Medical 
Center - Vacaville 600 Nut Tree Road, Suite 310 Vacaville CA 95687 SOLANO 707 359 1

17211-01-0150
264

Alliance Medical Center, Windsor 8465 Old Redwood Highway Windsor CA 95492 SONOMA 707 385 1 17211-01-0002 670
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Alliance Medical Center, Healdsburg 1381 University Avenue Healdsburg CA 95448 SONOMA 707 431 1 17211-01-0001 71
Humboldt County Department of Health and Human 
Services, Healthy Moms 2910 H Street Eureka CA 95501 HUMBOLDT 707 441 4

17211-01-0263
1016

Open Door Community Health Centers, Eureka 
Community Health Center 2412 Buhne Street Eureka CA 95501 HUMBOLDT 707 441 4

17211-01-0467
647

Open Door Community Health Centers, Old Town Dental 
Clinic 310 3rd Street Eureka CA 95501 HUMBOLDT 707 441 4

17211-01-0471
649

Open Door Community Health Centers, Burre Dental 
Center 959 Myrtle Avenue Eureka CA 95501 HUMBOLDT 707 442 4

17211-01-0465
648

Six Rivers Planned Parenthood - Weaverville 3225 Timber Fall Court Eureka CA 95503 HUMBOLDT 707 442 4 17211-01-0610 181
North Coast Clinics Network, Mobile Medical Office 1522 Third Street Eureka CA 95501 HUMBOLDT 707 443 4 17211-01-0441 1004
Humboldt County Department of Health and Human 
Services, Public Health Branch 529 'I' Street Eureka CA 95501 HUMBOLDT 707 445 4

17211-01-0266
1018

St. Joseph Hospital 2700 Dolbeer Street Eureka CA 95501 HUMBOLDT 707 445 4 17211-01-0646 1071
St. Joseph Hospital, General Hospital Campus 2200 Harrison Avenue Eureka CA 95501 HUMBOLDT 707 445 4 17211-01-0647 1178
St. Joseph Hospital, Outpatient Imaging 2330 Buhne Street Eureka CA 95501 HUMBOLDT 707 445 4 17211-01-0648 1179
St. Joseph Hospital, Surgery Center 2705 Harris Street Eureka CA 95501 HUMBOLDT 707 445 4 17211-01-0649 1177
Mendocino Community Health Clinic, Inc., Little Lake 
Health Center 45 Hazel Street Willits CA 95490 MENDOCINO 707 456 7.4

17211-01-0394
869

Frank R. Howard Memorial Hospital 1 Madrone Street Willits CA 95490 MENDOCINO 707 459 7.4 17211-01-0222
Ukiah Valley Medical Center 275 Hospital Drive Ukiah CA 95482 MENDOCINO 707 463 4 17211-01-0693 542
Ukiah Valley Medical Center, Ukiah Primary Care - So. 
Dora St. 1165 South Dora Street #B1 Ukiah CA 95482 MENDOCINO 707 463 4

17211-01-0694
964

Ukiah Valley Medical Center, Ukiah Valley Primary Care - 
260 Hosp Dr. 260 Hospital Drive Ukiah CA 95482 MENDOCINO 707 463 4

17211-01-0695
161

Sutter Coast Hospital 800 East Washington Blvd. Crescent 
City

CA 95531 DEL NORTE 707 464 4 17211-01-0654 538

United Indian Health Services, Inc., Elk Valley Offices 2298 Norris Ave. Suite A Crescent 
City

CA 95531 DEL NORTE 707 464 4 17211-01-0703 1052

Open Door Community Health Centers, Del Norte 
Community Health Center 550 East Washington Street Crescent 

City CA 95531 DEL NORTE 707 465 4
17211-01-0466

643

Mendocino Community Health Clinic, Inc., Hillside Health 
Center 333 Laws Ave. Ukiah CA 95482 MENDOCINO 707 472 4

17211-01-0392
189

United Indian Health Services, Inc., Klamath Clinic 241 Salmon Rd. Klamath CA 95548 DEL NORTE 707 482 10.5 17211-01-0706 1047
United Indian Health Services, Inc., Howonquet Clinic 501 N. Indian Road Smith River CA 95567 DEL NORTE 707 487 5 17211-01-0705 248
Southwest Community Health Center, Elsie Allen High 
School Clinic 599 Bellevue Avenue Santa Rosa CA 95407 SONOMA 707 528 1

17211-01-0635
953

Southwest Community Health Center 751 Lombardi Court Suite B Santa Rosa CA 95407 SONOMA 707 547 1 17211-01-0633 298
La Clinica de La Raza, Inc., La Clinica Vallejo 243 Georgia Street Suite B Vallejo CA 94590 SOLANO 707 556 1 17211-01-0313 900
La Clinica de La Raza, Inc., La Clinica Vallejo Great 
Beginnings Support Services 190 Hospital Drive Vallejo CA 94589 SOLANO 707 556 1

17211-01-0316
910

La Clinica de La Raza, Inc., La Clinica Vallejo Dental 2920 A Sonoma Boulevard Vallejo CA 94590 SOLANO 707 558 1 17211-01-0314 908
Petaluma Health Center 1301 Southpoint Blvd. Petaluma CA 94954 SONOMA 707 559 1 17211-01-0477 62
Southern Trinity Health Services 153-A Van Duzen Road Mad River CA 95552 TRINITY 707 574 10.6 17211-01-0631 90

Southern Trinity Health Services, Bridgeville Health Clinic 38717 Kneeland Road Bridgeville CA 95526 HUMBOLDT 707 574 4
17211-01-0632

697

Community Medical Centers, Inc., Dixon Family Practice 131 W. A Street Dixon CA 95620 SOLANO 707 635 4.2
17211-01-0153

63

La Clinica de La Raza, Inc., La Clinica Vallejo Great 
Beginnings 210 Hospital Drive Vallejo CA 94589 SOLANO 707 645 1

17211-01-0315
909

St. Helena Hospital Center for Behavioral Health 525 Oregon Street Vallejo CA 94590 SOLANO 707 648 1 17211-01-0637 1189
Community Health Clinic Ole, Calistoga 911 Washington Street Calistoga CA 94515 NAPA 707 709 7 17211-01-0138 863
Redwood Memorial Hospital 3300 Renner Drive Fortuna CA 95540 HUMBOLDT 707 725 4 17211-01-0492 186
United Indian Health Services, Inc., Fortuna Clinic 940 Main Street Fortuna CA 95540 HUMBOLDT 707 725 4 17211-01-0704 329
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Potter Valley Community Health Center, Potter Valley 
Community Health Center 10175 Main Street Potter 

Valley CA 95469 MENDOCINO 707 743 5
17211-01-0487

771

Open Door Community Health Centers, NorthCountry 
Clinic 785 18th St. Arcata CA 95521 HUMBOLDT 707 822 4

17211-01-0470
306

West County Health Centers, Inc., Sebastopol Community 
Health Center 6800 Palm Avenue Sebastopol CA 95472 SONOMA 707 824 1

17211-01-0727
772

Mad River Community Hospital - Emergency Department 3800 Janes Road Arcata CA 95521 HUMBOLDT 707 825 4
17211-01-0352

1123

United Indian Health Services, Inc., Potawot Health 
Village 1600 Weeot Way Arcata CA 95521 HUMBOLDT 707 825 4

17211-01-0707
95

Open Door Community Health Centers, Humboldt Open 
Door Clinic 770 10th Street Arcata CA 95521 HUMBOLDT 707 826 4

17211-01-0468
646

Open Door Community Health Centers, McKinleyville 
Community Health Center 1644 Central Avenue Suite F McKinleyvill

e CA 95519 HUMBOLDT 707 826 4
17211-01-0469

644

West County Health Centers, Inc., Russian River Building 
#2 Dental and Mental 16312 Third Street Guerneville CA 95446 SONOMA 707 869 2

17211-01-0725
349

West County Health Centers, Inc., Russian River Health 
Center 16319 Third Street Guerneville CA 95446 SONOMA 707 869 2

17211-01-0726
98

West County Health Centers, Inc., Occidental Area Health 
Center 3802 Main Street Occidental CA 95465 SONOMA 707 874 2

17211-01-0724
520

Redwood Coast Medical Services, Inc., Point Arena 
Health Center 30 Mill Street Point Arena CA 95468 MENDOCINO 707 882 10

17211-01-0489
1120

Redwood Coast Medical Services, Inc., RCMS Dental 175 Main Street Point Arena CA 95468 MENDOCINO 707 882 10 17211-01-0490 1121
Redwood Coast Medical Services Inc Redwood CoastRedwood Coast Medical Services, Inc., Redwood Coast 
Medical Services 46900 Ocean Drive Gualala CA 95445 MENDOCINO 707 884 10

17211-01-0491
496

Anderson Valley Health Center, Inc. 13500 Airport Road Boonville CA 95415 MENDOCINO 707 895 10.5 17211-01-0005 69
Humboldt County Department of Health and Human 
Services, Garberville Clinic 727 Cedar Street Garberville CA 95542 HUMBOLDT 707 923 10

17211-01-0262
1015

Redwoods Rural Health Center, Inc., Redwoods Rural 
Health Center 101 West Coast Rd Redway CA 95560 HUMBOLDT 707 923 10

17211-01-0494
12

Southern Humboldt Community Healthcare District 733 Cedar Street Garberville CA 95542 HUMBOLDT 707 923 10 17211-01-0623 637
Redwoods Rural Health Center, Inc., Redwoods Rural 
Health - Alderpoint Clinic 321 5th Street Alderpoint CA 95511 HUMBOLDT 707 926 10

17211-01-0493
922

Sonoma Valley Health Care District, Sonoma Valley 
Hospital 347 Andrieux Street Sonoma CA 95476 SONOMA 707 935 4.2

17211-01-0613
814

Sonoma Valley Community Health Center, Good Health 
Mobile Medical Van 430 West Napa St. Suite F Sonoma CA 95476 SONOMA 707 939 4.2

17211-01-0611
224

Sonoma Valley Community Health Center, Sonoma Valley 
Community Health Center 430 West Napa Street, Suite F Sonoma CA 95476 SONOMA 707 939 4.2

17211-01-0612
225

Redbud Community Hospital 15630 18th Avenue Clearlake CA 95422 LAKE 707 955 4 17211-01-0488 1188
Mendocino Coast Clinics, Inc., South St. 855 Sequoia Circle Fort Bragg CA 95437 MENDOCINO 707 961 7 17211-01-0389 429
Mendocino Coast District Hospital 700 River Drive Fort Bragg CA 95437 MENDOCINO 707 961 7 17211-01-0390 286
Mendocino Coast District Hospital, North Coast Family 
Health Center 721 River Drive Fort Bragg CA 95437 MENDOCINO 707 961 7

17211-01-0391
1058

Community Health Clinic Ole, St. Helena 661 Main Street St. Helena CA 94574 NAPA 707 963 7.3 17211-01-0143 862
St. Helena Hospital Center for Behavioral Health, St. 
Helena Hospital 10 Woodland Road St. Helena CA 94574 NAPA 707 963 7.3

17211-01-0640
1190

Mendocino Coast Clinics, Inc., Sequoia St. 205 South Street Fort Bragg CA 95437 MENDOCINO 707 964 7 17211-01-0388 124
Long Valley Health Center, Inc. 50 Branscomb Road Laytonville CA 95454 MENDOCINO 707 984 10 17211-01-0336 452
St. Helena Hospital Center for Behavioral Health, 
Middletown Medical Clinic 21337 Bush Street Middletown CA 95461 LAKE 707 987 10.4

17211-01-0639
1192

Children's Hospital of Orange County, Providence 
Building Cardio 1310 West Stewart Drive Suite 212 Orange CA 92868 ORANGE 714 221 1

17211-01-0049
804
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Children's Hospital of Orange County, Batavia Woods 
Optha 845 West La Veta Suite 107B Orange CA 92868 ORANGE 714 289 1

17211-01-0043
801

Children's Hospital of Orange County, Boys and Girls 1000 West Highland Street Santa Ana CA 92703 ORANGE 714 289 1 17211-01-0044 798
Children's Hospital of Orange County, Santa Ana 406 South Main Street Santa Ana CA 92701 ORANGE 714 289 1 17211-01-0052 799
Regents of the University of California, University of 
California Irvine University Physicians and Surgeons 333 City Blvd. West, Suite 200 Orange CA 92868 ORANGE 714 456 1

17211-01-0520
378

Central City Community Health Center, Anaheim Clinic 2237 W. Ball Rd. Anaheim CA 92806 ORANGE 714 490 1
17211-01-0020

792

Children's Hospital of Orange County 455 S. Main St. Orange CA 92868 ORANGE 714 532 1 17211-01-0040 239
Children's Hospital of Orange County, Centrum Neurology 
Clinic 1120 West La Veta Avenue Suite 125 Orange CA 92868 ORANGE 714 532 1

17211-01-0045
807

Children's Hospital of Orange County, Garden Grove 10602 Chapman Avenue Garden 
Grove

CA 92840 ORANGE 714 532 1 17211-01-0048 802

Children's Hospital of Orange County, Psychology 1201 La Veta Avenue 5th Fl, Suite 
503

Orange CA 92868 ORANGE 714 532 1 17211-01-0050 806

Children's Hospital of Orange County, Pulmonary 1201 La Veta Avenue 2nd FL, Suite 
1201

Orange CA 92868 ORANGE 714 532 1 17211-01-0051 805

Children's Hospital of Orange County, Batavia Woods 
Allergy 725 West La Veta Avenue Suite 100 Orange CA 92868 ORANGE 714 633 1

17211-01-0042
800

Colorado River Medical Center 1401 Bailey Ave. Needles CA 92363 SAN 
BERNARDINO 760 326 7

17211-01-0098
980

Clinicas de Salud del Pueblo, Inc., Brawley Clinic 900 Main Street Brawley CA 92227 IMPERIAL 760 344 4.2 17211-01-0079 323
Clinicas de Salud del Pueblo, Inc., Brawley Dental 1166 K Street Brawley CA 92227 IMPERIAL 760 344 4.2 17211-01-0080 671

Clinicas de Salud del Pueblo, Inc., El Centro Clinic & WIC 651 Wake Avenue Suite A El Centro CA 92243 IMPERIAL 760 352 1
17211-01-0084

277

Clinicas de Salud del Pueblo, Inc., Calexico Clinic, Dental 
& WIC 223 West Cole Rd. Calexico CA 92231 IMPERIAL 760 357 4.2

17211-01-0081
138

Clinicas de Salud del Pueblo, Inc., Niland Clinic 8027 HWY 111 Niland CA 92257 IMPERIAL 760 359 10.6 17211-01-0086 310
Hi-Desert Memorial Health Care District, Hi-Desert Family 
Medical Clinic - Yucca Valley 58375 29 Palms Highway #62B Yucca 

Valley CA 92282 RIVERSIDE 760 365 2
17211-01-0256

823

Hi-Desert Memorial Health Care District, Airway Surgical 
Center 57463 29 Palms Highway #206 Yucca 

Valley CA 92282 RIVERSIDE 760 366 2
17211-01-0253

821

Hi-Desert Memorial Health Care District, Behavioral 
Health Clinic 58383 29 Palms Highway Yucca 

Valley CA 92282 RIVERSIDE 760 366 2
17211-01-0254

825

Hi-Desert Memorial Health Care District, Hi-Desert 
Medical Center 6601 White Feather Rd. Joshua 

Tree CA 92282 RIVERSIDE 760 366 2
17211-01-0257

280

Hi-Desert Memorial Health Care District, Outpatient 
Therapy 57045 Yucca Trail Suite 101 Yucca 

Valley CA 92282 RIVERSIDE 760 366 2
17211-01-0258

824

Hi-Desert Memorial Health Care District, Prenatal Clinic 57475 29 Palms Highway #103 Yucca 
Valley CA 92282 RIVERSIDE 760 366 2

17211-01-0259
820

Hi-Desert Memorial Health Care District, Hi-Desert Family 
Medical Clinic - Twentynine Palms 72724 29 Palms Highway #103 Twentynine 

Palms CA 92277 SAN 
BERNARDINO 760 367 5

17211-01-0255
822

Tehachapi Valley Healthcare District, Tehachapi Family 
Health Center Clinic 9350 Cal City Boulevard California 

City CA 93505 KERN 760 373 9
17211-01-0670

529

Kern County (DPH, DMH, KMC), Ridgecrest Clinic - 
Department of Public Health Services 250 West Ridgecrest Boulevard Ridgecrest CA 93555 KERN 760 375 4

17211-01-0287
1149

Clinica Sierra Vista, Kern River Health Center 67 Evans Road Wofford 
Heights

CA 93285 KERN 760 376 2 17211-01-0070 572

Clinica Sierra Vista, Kern Valley Medical Center 6310 Lake Isabella Boulevard Lake 
Isabella

CA 93240 KERN 760 379 7.3 17211-01-0071 573

Kern Valley Healthcare District 6412 Laurel Avenue Lake 
Isabella

CA 93240 KERN 760 379 7.3 17211-01-0292 273

Clinicas de Salud del Pueblo, Inc., Coachella Clinic 49-111 Hwy 111 Suite 4 Coachella CA 92236 RIVERSIDE 760 393 1 17211-01-0083 674
Clinicas de Salud del Pueblo, Inc., West Shore Clinic 1289 South Marina Drive Suite A Salton City CA 92275 IMPERIAL 760 394 2 17211-01-0087 673
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Clinicas de Salud del Pueblo, Inc., Mecca Health Clinic & 
Dental 91275 66th Avenue Suite 500 Mecca CA 92254 RIVERSIDE 760 396 2

17211-01-0085
327

Vista Community Clinic, Vista Community Clinic-North 
River Road 4700 North River Road Oceanside CA 92057 SAN DIEGO 760 433 1

17211-01-0719
451

National Health Services, Inc., Ridgecrest Community 
Health Center

900 North Heritage Park Drive 
Building E Ridgecrest CA 93555 KERN 760 446 4

17211-01-0427
614

Ridgecrest Regional Hospital 1081 N. China Lake Blvd. Ridgecrest CA 93555 KERN 760 499 4 17211-01-0525 21
Neighborhood HealthCare, Elm - Escondido 460 North Elm Street Escondido CA 92025 SAN DIEGO 760 520 1 17211-01-0434 775
Neighborhood HealthCare, Pennsylvania Avenue - 
Escondido 641 East Pennsylvania Avenue #102 Escondido CA 92025 SAN DIEGO 760 520 1

17211-01-0438
776

Kern County (DPH, DMH, KMC), Lake Isabella Clinic - 
Department of Public Health Services 7050 Lake Isabella Boulevard Lake 

Isabella CA 93240 KERN 760 549 7.3
17211-01-0283

1142

Clinicas de Salud del Pueblo, Inc., Winterhaven Clinic 2133 Winterhaven Drive Winterhave
n

CA 92283 IMPERIAL 760 572 1 17211-01-0088 132

Vista Community Clinic, Vista Community Clinic-Pierview 
Way 818 Pier View Way Oceanside CA 92054 SAN DIEGO 760 631 1

17211-01-0720
459

Vista Community Clinic, Vista Community Clinic-Tri City 
Community Health Center 161 Thunder Drive Oceanside CA 92084 SAN DIEGO 760 631 1

17211-01-0721
437

Vista Community Clinic, Vista Community Clinic-West 517 North Horne Street Oceanside CA 92054 SAN DIEGO 760 631 1
17211-01-0722

453

Neighborhood HealthCare, Pediatrics & Prenatal 426 North Date Street Escondido CA 92025 SAN DIEGO 760 690 1 17211-01-0437 778
Neighborhood HealthCare, Womens Center 401 East Valley Parkway Escondido CA 92025 SAN DIEGO 760 737 1 17211-01-0440 777
Neighborhood HealthCare, Neighborhood Healthcare-
Pauma Valley 16650 Highway 76 Pauma 

Valley CA 92061 SAN DIEGO 760 742 2
17211 01 0436

101Pauma Valley Valley 17211-01-0436
Mountain Health and Community Services, Inc., 
Escondido Family Medicine 255 North Ash Street Suite 101 Escondido CA 92027 SAN DIEGO 760 745 1

17211-01-0408
618

Pioneers Memorial Healthcare District, Calexico Health 
Center 450 East Birch Calexico CA 92231 IMPERIAL 760 768 4.2

17211-01-0478
1036

Pioneers Memorial Healthcare District, Pioneers Medical 
Center 205 West Legion Road Brawley CA 92227 IMPERIAL 760 768 4.2

17211-01-0479
128

Clinica Sierra Vista, Death Valley Health Center Highway 127

Latitude: 
355823N, 
Longitude: 
1161616W

Shoshone CA 92384 INYO 760 852 5

17211-01-0064

566

Northern Inyo County Local Hospital District 150 Pioneer Lane Bishop CA 93514 INYO 760 873 4 17211-01-0457 83
Southern Inyo Healthcare District 501 East Locust Street Lone Pine CA 93545 INYO 760 876 10.5 17211-01-0624 483

Southern Inyo Healthcare District, Southern Inyo Furnace 
Creek Clinic Hwy 190

Across from 
the Inn (about 
36 26' 57.89" 

N 116 51' 
4.46"W see 

google maps-
Lat. and Long. 

for building 
next to clinic)

Death 
Valley CA 92328 INYO 760 876 5

17211-01-0625

247

Southern Inyo Healthcare District, Southern Inyo Rural 
Health Clinic 510 East Locust St. Lone Pine CA 93545 INYO 760 876 10.5

17211-01-0626
532

Palo Verde Health Care District, Palo Verde Hospital 250 N. First St. Blythe CA 92225 RIVERSIDE 760 921 4 17211-01-0476 152
Clinicas de Salud del Pueblo, Inc., Clinicas de Salud 
Blythe Clinic 321 Hodsonsway Suite C Blythe CA 92225 RIVERSIDE 760 922 4

17211-01-0082
180

Southern Mono Healthcare District dba Mammoth 
Hospital, Mammoth Hospital 85 Sierra Park Road Mammoth 

Lakes CA 93546 MONO 760 934 7
17211-01-0627

376

Southern Mono Healthcare District dba Mammoth 
Hospital, Sierra Park Bridgeport Family Medicine 1000 Twin Lakes Bridgeport CA 93517 MONO 760 934 10.6

17211-01-0628
1069

Southern Mono Healthcare District dba Mammoth 
Hospital, Sierra Park Clinics 85 Sierra Park Road Mammoth 

Lakes CA 93546 MONO 760 934 7
17211-01-0629

375
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Southern Mono Healthcare District dba Mammoth 
Hospital, Sierra Park Orthopedics & Sports Medicine 115 Pioneer Lane Bishop CA 93514 INYO 760 934 4

17211-01-0630
1070

Tahoe Forest Hospital District, Incline Village Community 
Hospital 880 Adler Avenue Incline 

Village NV 89451 WASHOE 775 833
17211-01-0659

633

Vista Community Clinic, Vista Community Clinic -Vale 
Terrace 1000 Vale Terrace Vista CA 92084 SAN DIEGO 776 631 1

17211-01-0718
423

Community Health Centers of the Central Coast, CHC 
Paso Robles I 345 Spring Street Suite 101 Paso 

Robles CA 93446 SAN LUIS 
OBISPO 805 238 1

17211-01-0117
848

Community Health Centers of the Central Coast, CHC 
SLO I 1551 Bishop Street Suite A-160 SLO CA 93401 SAN LUIS 

OBISPO 805 269 1
17211-01-0123

854

Community Health Centers of the Central Coast, CHC 
SLO II Specialty Services 2180 Johnson Avenue SLO CA 93401 SAN LUIS 

OBISPO 805 269 1
17211-01-0124

855

Community Health Centers of the Central Coast, CHC 
Oceano 1981 Cienega Street Oceano CA 93445 SAN LUIS 

OBISPO 805 270 4.2
17211-01-0116

847

Community Health Centers of the Central Coast, Coastal 
Medical Center 336 South Halcyon Arroyo 

Grande CA 93420 SAN LUIS 
OBISPO 805 270 4.2

17211-01-0128
837

Community Health Centers of the Central Coast, CHC 
Paso Robles II, North County Pediatrics 500 1st Street Paso 

Robles CA 93446 SAN LUIS 
OBISPO 805 286 1

17211-01-0118
849

Community Health Centers of the Central Coast, CHC 
Guadalupe 4581 10th Street C Guadalupe CA 93434 SANTA 

BARBARA 805 343 2
17211-01-0112

840

Community Health Centers of the Central Coast, CHC 
Santa Maria II 201 West Mill Street Santa Maria CA 93458 SANTA 

BARBARA 805 346 1
17211-01-0120

852

Community Health Centers of the Central Coast, CHC 1050 Las Tablas Road Suite 16 Templeton CA 93465 SAN LUIS 805 434 1 859y
Templeton (Los Robles Community Medical Center) 1050 Las Tablas Road Suite 16 Templeton CA 93465 OBISPO 805 434 1

17211-01-0125
859

Community Health Centers of the Central Coast, CHC 
Templeton Dental 1050 Las Tablas Road Suite 17 Templeton CA 93465 SAN LUIS 

OBISPO 805 434 1
17211-01-0126

860

Community Health Centers of the Central Coast, CHC 
Templeton Wellness Pregnancy Program (CPSP) 1105 A Las Tablas Templeton CA 93465 SAN LUIS 

OBISPO 805 434 1
17211-01-0127

861

Community Health Centers of the Central Coast, 
Healthcare for Homeless Program 710 South 13th Street Grover 

Beach CA 93433 SAN LUIS 
OBISPO 805 473 4.2

17211-01-0134
841

Community Health Centers of the Central Coast, Costal - 
Women's Clinic 336 South Halcyon Arroyo 

Grande CA 93420 SAN LUIS 
OBISPO 805 481 4.2

17211-01-0133
838

Community Health Centers of the Central Coast, The 
Doctor's Office/Fair Oaks Medical Center 1057 Grand Avenue Arroyo 

Grande CA 93420 SAN LUIS 
OBISPO 805 481 4.2

17211-01-0137
858

Clinicas del Camino Real, Incorporated, Clinicas del 
Camino Real, Oxnard 650 Meta Street Oxnard CA 93030 VENTURA 805 487 1

17211-01-0094
238

Clinicas del Camino Real, Incorporated, Clinicas del 
Camino Real, Maravilla 450 W. Clara Street Oxnard CA 93030 VENTURA 805 488 1

17211-01-0090
977

Clinicas del Camino Real, Incorporated, United Health 
Centers (Earlimart) 1000 Newbury Rd. #150 Newbury 

Park CA 91320 VENTURA 805 498 1.1
17211-01-0097

974

Clinicas del Camino Real, Incorporated, Clinicas del 
Camino Real, Fillmore 355 Central Ave. Fillmore CA 93015 VENTURA 805 524 4.2

17211-01-0089
973

Community Health Centers of the Central Coast, 
Community Health Centers, San Louis Obispo 1551 Bishop Street Suite C-310 SLO CA 93401 SAN LUIS 

OBISPO 805 543 1
17211-01-0130

856

Community Health Centers of the Central Coast, 
Community Health Centers, Women's Health 1551 Bishop Street Suite 240 SLO CA 93401 SAN LUIS 

OBISPO 805 549 1
17211-01-0131

857

Community Health Centers of the Central Coast, CHC 
Morro Bay II 760 Morro Bay Boulevard Suite B Morro Bay CA 93442 SAN LUIS 

OBISPO 805 600 2
17211-01-0115

844

Community Health Centers of the Central Coast, CHC 
Santa Monica High School 901 South Broadway Santa Maria CA 93454 SANTA 

BARBARA 805 614 1
17211-01-0122

850

Clinicas del Camino Real, Incorporated, Clinicas del 
Camino Real, Ojai 1200 Maricopa Highway Ojai CA 93023 VENTURA 805 640 1

17211-01-0093
975

12/10/2008 21



CTN‐RFP‐C CTN_Site_List

Site Name Physical Address 1 Physical 
Address 2 City State ZIP Codes County Area 

Code Prefix

Rurality 
Code 
RUCA 
2006

USAC_ID CTNSID

Clinicas del Camino Real, Incorporated, Clinicas del 
Camino Real, Ventura 200. S. Wells Road Suite 100 Ventura CA 93004 VENTURA 805 647 1

17211-01-0096
122

Community Health Centers of the Central Coast, CHC 
Lompoc 601 East Ocean Avenue Lompoc CA 93436 SANTA 

BARBARA 805 737 1
17211-01-0113

842

Community Health Centers of the Central Coast, CHC 
Morro Bay I 660 Harbor Boulevard Morro Bay CA 93442 SAN LUIS 

OBISPO 805 771 2
17211-01-0114

843

Community Health Centers of the Central Coast, CHC 
Atascadero 5575 Capistrano Avenue Atascadero CA 93422 SAN LUIS 

OBISPO 805 792 1
17211-01-0110

809

Community Health Centers of the Central Coast, CHC 
Cambria 2515 Main Street Suite B Cambria CA 93428 SAN LUIS 

OBISPO 805 927 7
17211-01-0111

836

Community Health Centers of the Central Coast, 
Community Health Centers of the Central Coast 150 Tejas Place Nipomo CA 93444 SAN LUIS 

OBISPO 805 929 1
17211-01-0129

84

Community Health Centers of the Central Coast, Nipomo 
Community Medical Center (Corporate) 150 Tejas Place Nipomo CA 93444 SAN LUIS 

OBISPO 805 929 1
17211-01-0135

845

Community Health Centers of the Central Coast, Nipomo 
Dental 150 Tejas Place Nipomo CA 93444 SAN LUIS 

OBISPO 805 929 1
17211-01-0136

846

Clinicas del Camino Real, Incorporated, Clinicas del 
Camino Real, Santa Paula 500 E. Main St. Santa Paula CA 93060 VENTURA 805 933 2

17211-01-0095
976

Community Health Centers of the Central Coast, CHC 
Santa Maria I 2801 Santa Maria Way Suite A Santa Maria CA 93455 SANTA 

BARBARA 805 934 1
17211-01-0119

851

Community Health Centers of the Central Coast, CHC 
Santa Maria Women's Health/CPSP 2801 SMW Suite B Santa Maria CA 93455 SANTA 

BARBARA 805 934 1
17211-01-0121

853

Community Health Centers of the Central Coast, 
Community Health Outreach Program (CHOP) 2801 SMW Suite 8 Santa 

Monica CA 93455 SANTA 
BARBARA 805 934 1

17211 01 0132
839Community Health Outreach Program (CHOP) Monica BARBARA 17211-01-0132

Clinicas del Camino Real, Incorporated, Clinicas del 
Camino Real, Ocean View 4400 Olds Road Oxnard CA 93030 VENTURA 805 986 1

17211-01-0092
978

Clinicas del Camino Real, Incorporated, Clinicas del 
Camino Real, No. Oxnard 1200 N. Ventura Rd., Suite E Oxnard CA 93030 VENTURA 805 988 1

17211-01-0091
979

Northeast Valley Health Corporation, LAC - Canoga Park 7107 Remmet Avenue Canoga CA 91303 LOS ANGELES 818 340 1
17211-01-0443

655

Northeast Valley Health Corporation, Los Angeles Mission 
College Student Health Center 13356 Eldridge Avenue Sylmar CA 91342 LOS ANGELES 818 362 1

17211-01-0445
661

Los Angeles County Department of Health Services, Olive 
View Medical Center 14445 Olive View Drive Sylmar CA 91342 LOS ANGELES 818 364 1

17211-01-0340
829

Northeast Valley Health Corporation, San Fernando 
Health Center

1600 San Fernando Health 
Center

San 
Fernando CA 91340 LOS ANGELES 818 365 1

17211-01-0449
658

Northeast Valley Health Corporation, School-Based Clinic 
at San Fernando High School 11133 O'Melveny Street San 

Fernando CA 91340 LOS ANGELES 818 365 1
17211-01-0450

664

Northeast Valley Health Corporation, Sun Valley Health 
Center 7223 North Fair Avenue Sun Valley CA 91352 LOS ANGELES 818 432 1

17211-01-0451
659

Tarzana Treatment Center, Family Medical Clinic 8330 Reseda Boulevard Northridge CA 91325 LOS ANGELES 818 534 1 17211-01-0664 314

Northeast Valley Health Corporation, Homeless Health 
Care Program 7843 Lankershim Boulevard North 

Hollywood CA 91605 LOS ANGELES 818 765 1
17211-01-0442

665

Northeast Valley Health Corporation, Van Nuys Pediatric 
Health and WIC Center 7138 Van Nuys Boulevard Van Nuys CA 91405 LOS ANGELES 818 778 1

17211-01-0453
660

Northeast Valley Health Corporation, Pacoima Health 
Center 12756 Van Nuys Boulevard Pacoima CA 91331 LOS ANGELES 818 896 1

17211-01-0448
657

Northeast Valley Health Corporation, Maclay Health 
Center for Children/Maclay Middle School 12540 Pierce Street Pacoima CA 91331 LOS ANGELES 818 897 1

17211-01-0446
662

Northeast Valley Health Corporation, Mobile Clinic 1172 North Maclay Avenue San 
Fernando

CA 91340 LOS ANGELES 818 898 1 17211-01-0447 666

Northeast Valley Health Corporation, Van Nuys Adult 
Health Center 6551 Van Nuys Boulevard # 201 Van Nuys CA 91401 LOS ANGELES 818 988 1

17211-01-0452
663
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Tarzana Treatment Center, Tarzana Treatment Center-
18646 Oxnard 18646 Oxnard Street Tarzana CA 91356 LOS ANGELES 818 996 1

17211-01-0666
114

Family Health Centers of San Diego, Chase Avenue 
Family Health Center 1111 West Chase Avenue El Cajon CA 92020 SAN DIEGO 819 515 1

17211-01-0197
596

Clinica de Salud del Valle de Salinas, King City Clinic 223 Bassett Street King City CA 93930 MONTEREY 831 385 4.2 17211-01-0057 763
Salud Para La Gente, Inc., Beach Flats Health Center 302 Riverside Avenue Santa Cruz CA 95060 SANTA CRUZ 831 427 1 17211-01-0531 752
Santa Cruz Women's Health Center 250 Locust St. Santa Cruz CA 95060 SANTA CRUZ 831 427 1 17211-01-0580 151

Clinica de Salud del Valle de Salinas, Alvin Dental Clinic 620 East Alvin Drive Salinas CA 93906 MONTEREY 831 444 1
17211-01-0053

759

Santa Cruz County Health Services Agency 1080 Emeline Avenue Santa Cruz CA 95060 SANTA CRUZ 831 454 1 17211-01-0570 20
Santa Cruz County Health Services Agency, County Clinic 
North - 1060 1060 Emeline Santa Cruz CA 95060 SANTA CRUZ 831 454 1

17211-01-0571
1085

Santa Cruz County Health Services Agency, County Clinic 
North - 1400 1400 Emeline Santa Cruz CA 95060 SANTA CRUZ 831 454 1

17211-01-0572
1086

Santa Cruz County Health Services Agency, County Clinic 
North 1070 1070 Emeline Ave. Santa Cruz CA 95060 SANTA CRUZ 831 454 1

17211-01-0573
1084

Santa Cruz County Health Services Agency, Dominican 
Hospital 1555 Soquel Ave. Santa Cruz CA 95065 SANTA CRUZ 831 462 1

17211-01-0577
1091

Santa Cruz County Health Services Agency, Sutter 
Hospital Santa Cruz 2900 Chanticleer Ave. Santa Cruz CA 95056 SANTA CLARA 831 477 1

17211-01-0578
1176

Clinica de Salud del Valle de Salinas, Castroville Clinic 10561 Merritt Street Castroville CA 95012 MONTEREY 831 633 1
17211-01-0054

760

San Benito Health Foundation 351 Felice Dr. Hollister CA 95023 SAN BENITO 831 637 4.2 17211-01-0535 192
Big Sur Health Center 46896 Highway 1 Big Sur CA 93920 MONTEREY 831 667 10.1 17211-01-0016 971

Clinica de Salud del Valle de Salinas, Greenfield Clinic 808 Oak Avenue Greenfield CA 93927 MONTEREY 831 674 4.2
17211-01-0056

762

Clinica de Salud del Valle de Salinas, Soledad Clinic 799 Front Street Soledad CA 93960 MONTEREY 831 678 2 17211-01-0060 761
Salud Para La Gente, Inc. 204 East Beach Street Watsonville CA 95076 SANTA CRUZ 831 728 1.1 17211-01-0530 751
Salud Para La Gente, Inc., Clinica del Valle del Pajaro 45 Nielson Street Watsonville CA 95076 SANTA CRUZ 831 728 1.1 17211-01-0532 237
Clinica de Salud del Valle de Salinas, Circle Clinic 950 Circle Drive Salinas CA 93905 MONTEREY 831 757 1 17211-01-0055 758
Clinica de Salud del Valle de Salinas, Mobile Clinic 440 Airport Boulevard Salinas CA 93905 MONTEREY 831 757 1 17211-01-0058 230
Clinica de Salud del Valle de Salinas, Sanborn Clinic 219 North Sanborn Road Salinas CA 93905 MONTEREY 831 757 1 17211-01-0059 757
Santa Cruz County Health Services Agency, County Clinic 
South - Beach Street 12  W. Beach St. Watsonville CA 95076 SANTA CRUZ 831 763 1.1

17211-01-0574
1090

Santa Cruz County Health Services Agency, County Clinic 
South -Crestview 9 Crestview Watsonville CA 95076 SANTA CRUZ 831 763 1.1

17211-01-0575
1088

Santa Cruz County Health Services Agency, County Clinic 
South-Freedom 1430 Freedom Watsonville CA 95076 SANTA CRUZ 831 763 1.1

17211-01-0576
1089

Santa Cruz County Health Services Agency, Watsonville 
Hospital 75 Nielsen Ave. Watsonville CA 95076 SANTA CRUZ 831 763 1.1

17211-01-0579
1092

Operation Samahan, Inc., Operation Samahan San Diego 10737 Camino Ruiz Suite 235 San Diego CA 92126 SAN DIEGO 858 578 1
17211-01-0473

1165

Children's Hospital & Research Center at Oakland, 
Larkspur Outpatient 1100 Larkspur Landing Suite 150 Larkspur CA 94939 MARIN 866 854 1.1

17211-01-0030
1107

Children's Hospital & Research Center at Oakland, 
Brentwood Outpatient 1181 Central Boulevard Suite B Brentwood CA 94513 CONTRA 

COSTA 888 530 1.1
17211-01-0025

1108

Mountains Community Hospital, Mountains Community 
Hospital Rural Health Clinic 29099 Hospital Road #200 Lake 

Arrowhead CA 92352 SAN 
BERNARDINO 909 336 4.1

17211-01-0418
966

Inland Behavioral and Health Services, Inc., Whitney 
Young Family Health Center 1755 West Maple Street San 

Bernardino CA 92411 SAN 
BERNARDINO 909 386 1

17211-01-0271
768

Mountains Community Hospital 29101 Hospital Road
LAKE 

ARROWHE
AD

CA 92352 SAN 
BERNARDINO 909 436 4.1

17211-01-0417
167
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Loma Linda University Adventist Health Science Center, 
Loma Linda University Medical Center 11234 Anderson Street Loma Linda CA 92354 SAN 

BERNARDINO 909 558 1
17211-01-0335

32

East Valley Community Health Center, Inc., Pomona 
Clinic 680 Fairplex Drive Pomona CA 91768 LOS ANGELES 909 620 1

17211-01-0182
515

Inland Behavioral and Health Services, Inc., Inland Family 
Community Health Center 665 North D Street San 

Bernardino CA 92401 SAN 
BERNARDINO 909 708 1

17211-01-0270
767

Mountains Community Hospital, Running Springs Rural 
Health Clinic 31900 Hilltop Boulevard Running 

Springs CA 92382 SAN 
BERNARDINO 909 867 2

17211-01-0419
967

Bear Valley Community Health Care District 41870 Garstin Drive Big Bear 
Lake CA 92315 SAN 

BERNARDINO 909 878 4
17211-01-0015

220

Inland Behavioral and Health Services, Inc., IBS 
Community Health Care Clinic 1963 North E Street San 

Bernardino CA 92405 SAN 
BERNARDINO 909 881 1

17211-01-0269
118

Communicare Health Centers, Salud Clinic 500B Jefferson Blvd, Suite 180 West 
Sacramento CA 95605 YOLO 916 403 1

17211-01-0108
246

Mercy (Catholic Healthcare West), Methodist Hospital of 
Sacramento 7500 Hospital Drive Sacramento CA 95823 SACRAMENTO 916 423 1

17211-01-0400
388

Health and Life Organization, Inc. 7275 E. Southgate Drive Suite 204 Sacramento CA 95823 SACRAMENTO 916 428 1 17211-01-0250 458

CARES (Center for AIDS Research, Education and 
Services) 1500 21st Street Sacramento CA 95814 SACRAMENTO 916 443 1

17211-01-0018
1051Services) 17211-01-0018

Shriners Hospitals for Children Northern California 2425 Stockton Blvd. Sacramento CA 95817 SACRAMENTO 916 453 1 17211-01-0599 NA

Oroville Hospital 2767 Olive Hwy. Oroville CA 95966 BUTTE 916 533 4.2 17211-01-0475 162
Regents of the University of California, UC Davis Health 
System 2315 Stockton Blvd Sacramento CA 95817 SACRAMENTO 916 734 1

17211-01-0501
141

Placer County Health and Human Services, Placer County 
Community Clinic - Roseville 1130 Conroy Lane Suite 402 Roseville CA 95661 PLACER 916 784 1

17211-01-0484
834

VA Northern California Health Care System (VANCHCS), 
Sacramento VA Medical Center 10535 Hospital Way 11E Mather CA 95655 SACRAMENTO 916 843 2

17211-01-0712
45

Health and Life Organization, Inc., Sacramento 
Community Clinic 2200 Del Paso Blvd Sacramento CA 95815 SACRAMENTO 916 924 1

17211-01-0251
1180

La Clinica de La Raza, Inc., La Clinica Monument 2100 Monument Boulevard Suite 8 Pleasant 
Hill

CA 94523 CONTRA 
COSTA

925 363 1 17211-01-0310 901

ValleyCare Health System 5555 West Las Positas Blvd. Pleasanton CA 94588 ALAMEDA 925 416 1 17211-01-0715 812
La Clinica de La Raza, Inc., Dental Care Mobile, a Contra 
Costa Collaborative 339 East Leland Road Pittsburg CA 94565 CONTRA 

COSTA 925 431 1.1
17211-01-0303

903

La Clinica de La Raza, Inc., La Clinica Pittsburg - Dental 339 East Leland Road Pittsburg CA 94565 CONTRA 
COSTA 925 431 1.1

17211-01-0311
898

La Clinica de La Raza, Inc., La Clinica Pittsburg - Medical 2240 Gladstone Drive Suite 4 Pittsburg CA 94565 CONTRA 
COSTA 925 431 1.1

17211-01-0312
899

Axis Community Health, Axis Community Health 
Livermore 3311 Pacific Avenue Livermore CA 94550 ALAMEDA 925 447 1

17211-01-0011
505

Axis Community Health, Axis Community Health 
Pleasanton 4361 Railroad Avenue Pleasanton CA 94566 ALAMEDA 925 462 1

17211-01-0012
450

Children's Hospital & Research Center at Oakland, 
Pleasanton Subspecialty Clinic 5820 Stoneridge Mall Road Room 210 Pleasanton CA 94588 ALAMEDA 925 463 1

17211-01-0034
1113

Tri-City Health Center, Tri-City Health Center's Livermore 
Site 3311 Pacific Avenue Suite 6 Livermore CA 94550 ALAMEDA 925 606 1

17211-01-0683
627

Children's Hospital & Research Center at Oakland, 
Walnut Creek Outpatient 106 La Casa Via Suite 220 Walnut 

Creek CA 94598 CONTRA 
COSTA 925 939 1

17211-01-0038
1106

Children's Hospital of Orange County, Aliso Viejo 26671 Aliso Creek Road Suite 103 Aliso Viejo CA 92656 ORANGE 949 215 1.1 17211-01-0041 797
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Children's Hospital of Orange County, CHOC at Mission 27700 Medical Center Road Mission 
Viejo CA 92691 ORANGE 949 364 1.1

17211-01-0046
808

South Coast Medical Center 31872 Coast Highway Laguna 
Beach

CA 92651 ORANGE 949 499 1.1 17211-01-0621 443

Share Our Selves, Free Medical Clinic 1550 Superior Avenue Costa Mesa CA 92627 ORANGE 949 642 1 17211-01-0591 94

Children's Hospital of Orange County, Costa Mesa 136 Broadway Costa Mesa CA 92627 ORANGE 949 722 1 17211-01-0047 803

Riverside County Regional Medical Center 26520 Cactus Avenue Moreno 
Valley

CA 92555 RIVERSIDE 951 486 1 17211-01-0526 159

Community Health Systems, Moreno Valley Clinic 22675 Alessandro Blvd. Moreno 
Valley

CA 92553 RIVERSIDE 951 571 1 17211-01-0148 312

Community Health Systems, Arlanza Family Health 
Center 8856 Arlington Avenue Riverside CA 92503 RIVERSIDE 951 588 1

17211-01-0144
1080

Community Health Systems, Eastside Health Center 1970 University Avenue Riverside CA 92507 RIVERSIDE 951 588 1 17211-01-0145 1081
Community Health Systems, Fallbrook Family Health 
Center 617 East  Alvarado Fallbrook CA 92028 SAN DIEGO 951 588 1

17211-01-0146
269

Community Health Systems, Inland Empire Community 
Health Center 18601 Valley Boulevard Bloomingto

n CA 92316 SAN 
BERNARDINO 951 588 1

17211-01-0147
1082

Neighborhood HealthCare, Temecula 41002 County Center Drive #310 Temecula CA 92591 RIVERSIDE 951 600 1 17211-01-0439 779

Regents of the University of California, UC Riverside 900 University Avenue
3148 

Hinderaker 
Hall

Riverside CA 92521 RIVERSIDE 951 827 1
17211-01-0503

324
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Council of Community Clinics/Community Clinics Health Network (13 Spoke Sites) San Diego 7535 Metropolitan Drive San Diego CA 92108 619 542

1 Clinicas De Salud Del Pueblo Brawley Clinic 900 Main Street Brawley CA 92227 760 344
2 Clinicas De Salud Del Pueblo El Centro Clinic 651 Wake Ave. Suite A El Centro Clinic CA 92243 760 352
3 Clinicas De Salud Del Pueblo Calexico Clinic 223 W. Cole Blvd. Calexico CA 92231 760 357
4 Clinicas De Salud Del Pueblo Niland Clinic 8027 HWY 111 Niland  CA 92257 760 359
5 Clinicas De Salud Del Pueblo Mecca Clinic 91275 66th Ave. Suite 500 Mecca  CA 92254 760 396
6 Clinicas De Salud Del Pueblo Blythe Clinic 321 Hobsonway, Suite C Blythe  CA 92225 760 922
7 Clinicas De Salud Del Pueblo Winterhaven Clinic 2133 Winterhaven Drive Winterhaven  CA 92283 760 572
8 Clinicas De Salud Del Pueblo Coachella Clinic 49-11 HWY. 111 Suite 4 Coachella  CA 92236 760 393
9 La Meastra Community Health Centers El Cajon 165 South First Street El Cajon CA 92019 619 961

10 La Meastra Community Health Centers Family Clinic San Diego 4185 Fairmont San Diego CA 92105 619 280
11 Mountain Health and Community Services Alpine Family Medical 1620 Alpine Blvd Alpine CA 91901 619 445
12 Mountain Health and Community Services Mountain Empire Family Medicine 31115 Hightway 94 Campo CA 91906 619 578
13 Mountain Health and Community Services High Desert Family Medicine 44460 Old Highway 80 Jacumba CA 91934 619 766

Central Valley Health Network (17 Spoke Sites) 1107 Ninth Street Suite 810 Sacramento CA 95814 916 552
1 Clinica Sierra Vista 1430 Truxtun Ave. Suite 400 Bakersfield CA 93301 661 635
2 Community Medical Centers 7210 Murray Drive Stockton CA 95210 209 373
3 Community Clinic Consortium 3720 Barrett Ave. Richmond CA 94805 510 233
4 Darin M. Camarena Health Centers 201 S 'B' St. Madera CA 93638 559 664
5 Family HealthCare Network 1107 W. Poplar Ave. Porterville CA 93257 559 781
6 Golden Valley Health Centers 737 W. Childs Ave. Merced CA 95340 209 383
7 Golden Valley Health Centers 2101 Tenaya Drive Modesto CA 95354 209 576
8 National Health Services 659 S Central Valley Highway Shafer CA 93263 661 459
9 Sequoia Community Health Centers 1945 'N' Fine Ave. Suite 116 Fresno CA 93727 559 457

10 Tulare Community Health Center 1201 N Cherry St. Tulare CA 93274 559 685
11 Livingston Medical Group 1140 Main Street Livingston CA 95334 209 394
12 Del Norte Clinics 935B Market St. Yuba City CA 95991 530 674
13 Inland Behavioral & Health Services 1963 N 'E' St. San Bernadino CA 92405 909 881
14 Dixon Family Practice 131 W 'A' St. Dixon CA 95620 707 635
15 La Clinica Pittsburg 335 East Leland Road Pittsburg CA 94565 925 431
16 United Health Centers 650 Zediker Ave Parlier CA 93648 559 646
17 Valley Health Team 21890 Colorado Ave San Joaquin CA 93660 559 693

Northern Sierra Rural Health Network (18 Spoke Sites) 1900 Churn Creek Road Suite 100 Redding CA 96002 530 722
1 Northern Sierra Rural Health Network Nevada City 138 New Mohawk Road Suite 100 Nevada City CA 95959 530 470
2 Big Valley Medical Center 554 Medical Center Drive Beiber CA 96009 530 294
3 Burney Health Center 20641 Commerce Way Burney CA 96013 530 335
4 Butte Valley Medical Center Doris CA 96023 530 397
5 Canby Family Practice 670 County Road 83 Canby CA 96105 530 233
6 Hill Country Community Clinic 29632 Hwy 299 Round Mountain CA 96084 530 337
7 Mayers Memorial Hospital District 43563 Hwy 299 Fall River Mills CA 96028 530 336
8 Modoc County 441 N. Main Street Alturas CA 96101 530 233
9 Modoc Medical Center 228 McDowell Street Alturas CA 96101 530 233

10 Northeastern Rural Health Clinic 1850 Spring Ridge Road Susanville CA 96130 530 257
11 Plumas District Hospital 1065 Bucks Lake Road Quincy CA 95971 530 283
12 Seneca Health Care District 130 Brentwood Drive Chester CA 96020 530 258
13 Shingletown Medical 31292 Alpine Meadow Road Shingletown CA 96088 530 474
14 Sierra Family Medical Clinic 15301 Tyler Foote Road Nevada City CA 95959 530 292
15 Southern Trinity Health Services 153A Van Duzen Road Mad River CA 95552 707 574
16 Surprise Valley Health Care District 741 N. Main Street Cedarville CA 96104 530 279
17 Trinity Hospital 410 N Taylor Weaverville CA 96093 530 623
18 Tulelake 498 Main St. Tulelake CA 96134 530 667

Open Door Community Heatlh Centers (8 Spoke Sites) 670 Ninth Street Suite 203 Arcata CA 95521 707 826
1 Telehealth & Visiting Specialist Center 2412 Buhne St. Eureka CA 95501 707 442
2 Humboldt Open Door Clinic 770 10th St. Arcata CA 95521 707 826
3 NorthCountry Clinic 785 18th St. Arcata CA 95521 707 822
4 Eureka Community Health Center 2412 Buhne St. Eureka CA 95501 707 441
5 McKinleyville Community Health Center 1644 Central Avenue Suite A McKinleyville CA 95519 707 839
6 Del Norte Community Health Center 550 E Washington St. Crescent City CA 95531 707 465
7 Redwoods Rural Health Center 101 West Cost Road Redway CA 95560 707 923
8 Mad River Community Hospital 3800 Janes Road Arcata CA 95521 707 826

Southern Sierra Telehealth Network/RRH  (12 Spoke Sites) Ridgerest Regional Hospital 1081 N. China Lake Blvd Ridgerest CA 93555 760 499
1 Southern Inyo Healthcare District Rural Health Clinic 500 E. Locust St.  Lone Pine CA 93545 760 876
2 Southern Inyo Healthcare District Southern Inyo Hospital/SNF 501 E. Locust St.  Lone Pine CA 93545 760 876
3 Southern Inyo Healthcare District Furnace Creek Clinic Highway 190 Furance Creek CA 92328 760 786
4 Death Valley Health Center Highway 127 Shoshone CA 92384 760 852
5 Northern Inyo Healthcare District Northern Inyo Hospital 150 Pioneer Lane Bishop CA 93514 760 873
6 Southern Mono Healthcare District Mammoth Hospital 85 Sierra Park Rd. Mammoth Lakes CA 93546 760 924
7 Southern Mono Healthcare District Bridgeport Clinic 221 Twin Lake Rd. Bridgeport CA 93517 760 203
8 Kern Valley Healthcare District Kern Valley Hospital/SNF 6412 Laurel Ave. Mt. Mesa CA 93240 760 379
9 College Community Services Siskiyou Medical Group 2731 Nuggett Ave. Lake Isabella CA 93240 760 499
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10 Loma Linda University Medical Center 11370 Anderson St Loma Linda CA 92354 909 558
11 Clinica Sierra Vista 1430 Truxtun Ave Bakersfield CA 93301 661 635
12 Orange Coast Radiology Med Group 3303 Harbor Blvd #D11 Costa Mesa CA 92626 949 332
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17211-01-0651 Sutter Amador Hospital 200 Mission Blvd Jackson CA 95642 AMADOR 209 223

17211-01-0502

Regents of the University of California, UC Merced 
Telemedicine Program 4225 N. Hospital Road Atwater CA 95301 MERCED 209 228

17211-01-0653

Sutter Amador Hospital, Plymouth Family Practice (Rural 
Health Center) 9279 Locust Street Plymouth CA 95669 AMADOR 209 245

17211-01-0344 MACT Health Board, Jackson Health Complex (Dental) 12150 New York Ranch Road Jackson CA 95642 AMADOR 209 257
17211-01-0345 MACT Health Board, Jackson Health Complex (Medical) 12140 New York Ranch Road Jackson CA 95642 AMADOR 209 257
17211-01-0350 MACT Health Board, West Point Behavioral Health 20693 Highway 26 Unit 4 West Point CA 95255 CALAVERAS 209 293

17211-01-0351
MACT Health Board, West Point Community Clinic (Medical) 20693 Highway 26 Unit 7 West Point CA 95255 CALAVERAS 209 293

17211-01-0652

Sutter Amador Hospital, Pioneer Family Practice (Rural Health 
Center) 24685 State Highway 88 Pioneer CA 95666 AMADOR 209 295

17211-01-0156

Community Medical Centers, Inc., Lawrence Family Center & 
Clinic-School Based/Intermittent 721 Calaveras Street Lodi CA 95240 SAN JOAQUIN 209 331

17211-01-0561

San Joaquin County Health Care Services Agency, HCS/PHS 
Lodi Health Center 300 West Oak st Lodi CA 95240 SAN JOAQUIN 209 331

17211-01-0159
Community Medical Centers, Inc., Woodbridge Medical Group 2401 West Turner Road, Suite 450 Lodi CA 95242 SAN JOAQUIN 209 370

17211-01-0239 Golden Valley Health Centers, North Merced 127 West Portal Suite B Merced CA 95348 MERCED 209 381
17211-01-0240 Golden Valley Health Centers, O'Banion 401 Lesher Drive Merced CA 95341 MERCED 209 381
17211-01-0242 Golden Valley Health Centers, Planada 9235 East Broadway Planada CA 95365 MERCED 209 382

17211-01-0230

Golden Valley Health Centers, Golden Valley Health Center-
Merced 737 West Childs Ave Merced CA 95340 MERCED 209 383

17211-01-0236 Golden Valley Health Centers, Los Banos Dental 725 West "I" Street Los Banos CA 93635 MERCED 209 383
17211-01-0234 Golden Valley Health Centers, Le Grand Dental 13161 Jefferson Street Le Grand CA 95333 MERCED 209 389
17211-01-0226 Golden Valley Health Centers, Dos Palos 1405 California Avenue Dos Palos CA 93620 MERCED 209 392
17211-01-0233 Golden Valley Health Centers, Le Grand 13161 Jefferson Street Le Grand CA 95333 MERCED 209 392
17211-01-0333 Livingston Medical Group 1140 Main St Livingston CA 95334 MERCED 209 394

17211-01-0557

San Joaquin County Health Care Services Agency, HCS/BHS 
Adult, Crisis and PHF 1212 N. California Stockton CA 95202 SAN JOAQUIN 209 468

17211-01-0558

San Joaquin County Health Care Services Agency, HCS/CHC 
Honor Farm 999 W. Mathews Road French Camp CA 95231 SAN JOAQUIN 209 468

17211-01-0559

San Joaquin County Health Care Services Agency, HCS/CHC 
Jail Medical Unit 7000 Michael N. Canlis Blvd French Camp CA 95231 SAN JOAQUIN 209 468

17211-01-0560

San Joaquin County Health Care Services Agency, HCS/CHC 
Juvenile Justice 535 W. Mathews Road French Camp CA 95231 SAN JOAQUIN 209 468

17211-01-0563

San Joaquin County Health Care Services Agency, HCS/PHS 
Stockton Health Center 1601 E. Hazelton Ave Stockton CA 95202 SAN JOAQUIN 209 468

17211-01-0565

San Joaquin County Health Care Services Agency, HCS/SJGH 
Central Valley Medical Clinic 2427 N. California Stockton CA 95204 SAN JOAQUIN 209 468

17211-01-0566

San Joaquin County Health Care Services Agency, San 
Joaquin General Hospital 500 W. Hospital Road French Camp CA 95231 SAN JOAQUIN 209 468

17211-01-0225 Golden Valley Health Centers, Corner of Hope 1130 6th Street Modesto CA 95354 STANISLAUS 209 491
17211-01-0691 Tuolumne Me-Wuk Indian Health Center, Dental Clinic 19969 Greenley Rd. Suite D Tuolumne CA 95370 TUOLUMNE 209 532

17211-01-0692

Tuolumne Me-Wuk Indian Health Center, Health and Wellness 
Center 19969 Greenley Rd. Suite B Tuolumne CA 95370 TUOLUMNE 209 532

17211-01-0367

Maripos, Amador, Calaveras, Tuolumne Health Board, Inc. 
(MACT Health Board), Sonora Indian Health Clinic (Medical) 13975 Mono Way Suite G Sonora CA 95370 TUOLUMNE 209 533

17211-01-0614 Sonora Regional Medical Center 1000 Greenley Rd. Sonora CA 95370 TUOLUMNE 209 536

17211-01-0615

Sonora Regional Medical Center, Forest Road Health and 
Wellness Center 193 South Fairview Lane Suite F Sonora CA 95370 TUOLUMNE 209 536

17211-01-0032

Children's Hospital & Research Center at Oakland, Outpatient 
Subspecialty Clinic 4016 Dale Road Modesto CA 95356 STANISLAUS 209 543

17211-01-0224 Golden Valley Health Centers, Ceres 2760 3rd Street Ceres CA 95307 STANISLAUS 209 556
17211-01-0227 Golden Valley Health Centers, Florida (Mod WHC) 1510 Florida Suite B Modesto CA 95350 STANISLAUS 209 574
17211-01-0228 Golden Valley Health Centers, Florida Suite F Peds 1510 Florida Suite F Modesto CA 95350 STANISLAUS 209 574
17211-01-0229 Golden Valley Health Centers, Florida, Suite H (FP) 1510 Florida Suite H Modesto CA 95350 STANISLAUS 209 574
17211-01-0237 Golden Valley Health Centers, MOMobile Office 2101 Tenaya Drive Modesto CA 95354 STANISLAUS 209 574

17211-01-0231

Golden Valley Health Centers, Golden Valley Health Centers-
Modesto 1114 6th St Modesto CA 95354 STANISLAUS 209 576

17211-01-0232 Golden Valley Health Centers, Hanshaw 1717 Las Vegas Street Modesto CA 95358 STANISLAUS 209 576
17211-01-0243 Golden Valley Health Centers, Rob Road 1121 Hammond St. Modesto CA 95351 STANISLAUS 209 576
17211-01-0244 Golden Valley Health Centers, Tenaya 2101 Tenaya Drive Modesto CA 95354 STANISLAUS 209 576
17211-01-0245 Golden Valley Health Centers, Turlock 1141 North Olive Avenue Turlock CA 95354 STANISLAUS 209 667

17211-01-0372

Mark Twain St. Joseph's Hospital, Family Medical Center - 
Angels Camp 222 South Main Street Angels Camp CA 95222 CALAVERAS 209 736

17211-01-0347
MACT Health Board, Mariposa Indian Health Clinic (Medical) 5192 Hospital Road Mariposa CA 95338 MARIPOSA 209 742

17211-01-0151

Community Medical Centers, Inc., Community Medical Centers-
Hammer Lane 1721 E. Hammer Lane, Suite A Stockton CA 95210 SAN JOAQUIN 209 751

17211-01-0152

Community Medical Centers, Inc., Community Medical Centers-
Stockton 2003 East Mariposa Road Stockton CA 95205 SAN JOAQUIN 209 751

17211-01-0371 Mark Twain St. Joseph's Hospital 768 Mountain Ranch Rd San Andreas, CA 95249 CALAVERAS 209 754

17211-01-0348

MACT Health Board, San Andreas Community Clinic 
(Behavioral Health) 265 W. St. Charles St. Suites 2 & 3 San Andreas CA 95249 CALAVERAS 209 755
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17211-01-0349
MACT Health Board, San Andreas Community Clinic (Medical) 265 W. ST. Charles Street Suite 2 & 

3 Suites 2 & 3 San Andreas CA 95249 CALAVERAS 209 755

17211-01-0373

Mark Twain St. Joseph's Hospital, Family Medical Center - 
Arnold 2182 Highway 4 Arnold CA 95223 CALAVERAS 209 772

17211-01-0375

Mark Twain St. Joseph's Hospital, Family Medical Center - 
Valley Springs 1919 Vista Del Lago Drive Valley Springs CA 95252 CALAVERAS 209 772

17211-01-0374

Mark Twain St. Joseph's Hospital, Family Medical Center - 
Copperopolis 3505 Spangler Lane Suite 400 Copperopolis CA 95228 CALAVERAS 209 785

17211-01-0158 Community Medical Centers, Inc., Tracy Family Practice 730 North Central Avenue Tracy CA 95376 SAN JOAQUIN 209 820

17211-01-0562

San Joaquin County Health Care Services Agency, HCS/PHS 
Manteca Health Center 124 Sycamore Ave Manteca CA 95336 SAN JOAQUIN 209 823

17211-01-0235 Golden Valley Health Centers, Los Banos 821 Texas Avenue Los Banos CA 93635 MERCED 209 826

17211-01-0564

San Joaquin County Health Care Services Agency, HCS/PHS 
Tracy Health Center 205 West 9th St Tracy CA 95376 SAN JOAQUIN 209 831

17211-01-0461 Oak Valley Hospital District 350 South Oak Avenue Oakdale CA 95361 STANISLAUS 209 848

17211-01-0462
Oak Valley Hospital District, Escalon Community Health Center 2080 McHenry Avenue Escalon CA 95320 SAN JOAQUIN 209 848

17211-01-0463

Oak Valley Hospital District, Oak Valley Community Health 
Center 1420 West H Street Oakdale CA 95361 STANISLAUS 209 848

17211-01-0464

Oak Valley Hospital District, Riverbank Community Health 
Center 2603 Patterson Road Suite 3 Riverbank CA 95367 STANISLAUS 209 848

17211-01-0370

Mariposa County Behavioral Health and Recovery Services, 
Mariposa County Human Services 3026 Broadway Coulterville CA 95311 MARIPOSA 209 878

17211-01-0177 Del Puerto Health Care District, Del Puerto Health Center 1108 Ward Avenue Building A, Suite 1 Patterson CA 95363 STANISLAUS 209 892
17211-01-0241 Golden Valley Health Centers, Patterson 200 "C" Street Patterson CA 95363 STANISLAUS 209 892
17211-01-0246 Golden Valley Health Centers, Westley 301 Howard Road Westley CA 95387 STANISLAUS 209 894

17211-01-0364

Maripos, Amador, Calaveras, Tuolumne Health Board, Inc. 
(MACT Health Board), MACT Healing Center - Tuolumne 18382 Tuolumne Road Suite 7 Tuolumne CA 95379 TUOLUMNE 209 928

17211-01-0365

Maripos, Amador, Calaveras, Tuolumne Health Board, Inc. 
(MACT Health Board), MACT Indian Dental Clinic 18670 Carter Street Tuolumne CA 95379 TUOLUMNE 209 928

17211-01-0368

Maripos, Amador, Calaveras, Tuolumne Health Board, Inc. 
(MACT Health Board), Tuolumne Indian Health Center 18382 Tuolumne Road Suite 7 Tuolumne CA 95379 TUOLUMNE 209 928

17211-01-0690 Tuolumne Me-Wuk Indian Health Center 18880 Cherry Valley Blvd. Tuolumne CA 95379 TUOLUMNE 209 928

17211-01-0155

Community Medical Centers, Inc., King Family Center Health 
Clinic-School Based 2640 E. Lafayette Street Stockton CA 95201 SAN JOAQUIN 209 933

Community Medical Centers, Inc., San Joaquin Valley Dental 
Group 230 North California Street Stockton CA 95202 SAN JOAQUIN 209 940

17211-01-0157 Group
17211-01-0149 Community Medical Centers, Inc., Channel Medical Center 701 E. Channel Street Stockton CA 95202 SAN JOAQUIN 209 944

17211-01-0272
John C. Fremont Healthcare District, Healthcare Dist Clinic #1 5189 Hospital Rd. Mariposa CA 95338 MARIPOSA 209 966

17211-01-0273 John C. Fremont Healthcare District, Northside Clinic 6386 Greeley Hill Rd Coulterville CA 95311 MARIPOSA 209 966
17211-01-0274 John C. Fremont Healthcare District, Rural Health Clinic II 5186 Hospital Rd. Mariposa CA 95338 MARIPOSA 209 966
17211-01-0346 MACT Health Board, MACT Healing Center - Mariposa 4629 Highway 49 South Mariposa CA 95338 MARIPOSA 209 966

17211-01-0366

Maripos, Amador, Calaveras, Tuolumne Health Board, Inc. 
(MACT Health Board), Mariposa Indian Health Clinic (Dental) 5192 Hospital Road Mariposa CA 95358 STANISLAUS 209 966

17211-01-0369

Mariposa County Behavioral Health and Recovery Services, 
Mariposa County Behavioral Health and Recovery Services 5037 Stroming Road Mariposa CA 95338 MARIPOSA 209 966

17211-01-0294
KHEIR, KHEIR Adult Health Care - Vermont 3030 West 8th Street Suite 100 Los Angeles CA 90005 LOS ANGELES 213 389

17211-01-0295
KHEIR, KHEIR Community Clinic 3727 W. 6th Street, Suite 200 Los Angeles CA 90020 LOS ANGELES 213 637

17211-01-0188
Eisner Pediatric & Family Medical Center 1530 S. Olive St. Los Angeles CA 90015 LOS ANGELES 213 746

17211-01-0645
St. John's Well Child and Family Center, Magnolia Place Clinic 1910 Magnolia Avenue Los Angeles CA 90007 LOS ANGELES 213 749

17211-01-0524

Regents of the University of California-UCLA Medical Plaza 
100,200,300,350 & Dental Group 100 UCLA Medical Plaza Los Angeles CA 90095 LOS ANGELES 310 206

17211-01-0509

Regents of the University of California, UCLA Medical Group – 
Brentwood 11980 San Vicente Blvd. Suite 102 Los Angeles CA 90049 LOS ANGELES 310 208

17211-01-0338

Los Angeles County Department of Health Services, Harbor - 
UCLA Medical Center 1000 West Carson Street Torrance CA 90503 LOS ANGELES 310 222

17211-01-0293
KHEIR, KHEIR Adult Day Health Care - South Bay 14627 South Western Avenue Gardena CA 90249 LOS ANGELES 310 225

17211-01-0513

Regents of the University of California, UCLA Medical Group – 
West LA Pediatrics 11318 National Blvd. Los Angeles CA 90064 LOS ANGELES 310 231

17211-01-0619

South Bay Family Health Care, South Bay Family Healthcare 
Center 2114 Artesia Blvd Redondo Beach CA 90278 LOS ANGELES 310 318

17211-01-0495

Regents of the University of California, Les Kelley Family 
Health Center 1920 Colorado Ave. Santa Monica CA 90404 LOS ANGELES 310 319

17211-01-0499

Regents of the University of California, Santa Monica UCLA 
Medical Center and Orthopaedic Hospital 1250 16th Street Santa Monica CA 90404 LOS ANGELES 310 319

17211-01-0504

Regents of the University of California, UCLA Geriatric 
Medicine – 16th Street 1245 16th Street, Suite 309 Santa Monica CA 90404 LOS ANGELES 310 319

17211-01-0505

Regents of the University of California, UCLA Internal Medicine 
– 16th Street 1245 16th Street, Suite 125 Santa Monica CA 90404 LOS ANGELES 310 319
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17211-01-0617
South Bay Family Health Care, SBFHC Gardena 742 West Gardena Boulevard Gardena CA 90247 LOS ANGELES 310 327

17211-01-0616
South Bay Family Health Care, Inglewood 1091 S. La Brea Ave Inglewood CA 90301 LOS ANGELES 310 330

17211-01-0514

Regents of the University of California, UCLA Medical Group – 
West Washington 11303 Washington Blvd., Suite 100 Los Angeles CA 90066 LOS ANGELES 310 391

17211-01-0523

Regents of the University of California-Dental, Wilson-Jennings-
Bloomfield UCLA Dental Center 323 S. Lincoln Boulevard Venice CA 90291 LOS ANGELES 310 392

17211-01-0672
The Venice Family Clinic, Burke Health Center 2509 Pico Boulevard Santa Monica CA 90405 LOS ANGELES 310 392

17211-01-0673
The Venice Family Clinic, Culver City Youth Health Center 4401 Elenda Street Culver City CA 90230 LOS ANGELES 310 392

17211-01-0674
The Venice Family Clinic, Mar Vista Gardens Clinic 4909 Marionwood Drive Culver City CA 90230 LOS ANGELES 310 392

17211-01-0675
The Venice Family Clinic, Robert Levine Family Health Center 905 Venice Boulevard Venice CA 90291 LOS ANGELES 310 392

17211-01-0676
The Venice Family Clinic, Santa Monica High School Clinic 601 Pico Boulevard Santa Monica CA 90405 LOS ANGELES 310 392

17211-01-0677
The Venice Family Clinic, Venice Family Clinic 604 Rose Ave Venice CA 90291 LOS ANGELES 310 392

17211-01-0508

Regents of the University of California, UCLA Medical Group – 
15th Street 1304 15th Street, Suite 400 Santa Monica CA 90404 LOS ANGELES 310 395

17211-01-0729
Westside Family Health Center 1711 Ocean Park Boulevard Santa Monica CA 90405 LOS ANGELES 310 450

17211-01-0510

Regents of the University of California, UCLA Medical Group – 
Malibu 23410 Civic Center Way, Suite E-8 Malibu CA 90265 LOS ANGELES 310 456

17211-01-0507

Regents of the University of California, UCLA Medical Group – 
12th Street 1131 Wilshire Boulevard, Suite 100 Santa Monica CA 90401 LOS ANGELES 310 458

17211-01-0019
Catalina Island Medical Center 100 Falls Canyon Rd Avalon CA 90704 LOS ANGELES 310 510

17211-01-0342

Los Angeles County Department of Health Services, 
Wilmington Health Center 1325 Broad Avenue Wilmington CA 90744 LOS ANGELES 310 518

17211-01-0511

Regents of the University of California, UCLA Medical Group – 
Manhattan Beach 2501 N. Sepulveda Blvd., Suite 100 Manhattan Beach CA 90266 LOS ANGELES 310 546

17211-01-0641

St. John's Well Child and Family Center, Compton Community 
Health Center 2115 North Wilmington Avenue Compton CA 90222 LOS ANGELES 310 603

17211-01-0618

South Bay Family Health Care, SBFHC OB/Midwifery & 
Women' s Health Services 323 North Prairie Avenue #210 Inglewood CA 90301 LOS ANGELES 310 673

Los Angeles County Department of Health Services, GCRC at 1124 W C S T CA 90502 LOS ANGELES 310 781
17211-01-0337

Los Angeles County Department of Health Services, GCRC at 
Habor- UCLA Medical Center 1124 West Carson Street Torrance CA 90502 LOS ANGELES 310 781

17211-01-0496

Regents of the University of California, Resnick 
Neuropsychiatric Hospital 760 Westwood Plaza Los Angeles CA 90094 LOS ANGELES 310 794

17211-01-0497

Regents of the University of California, Ronald Reagan UCLA 
Medical Center 757 Westwood Plaza Los Angeles, CA 90095 LOS ANGELES 310 825

17211-01-0506

Regents of the University of California, UCLA Medical 
Center/Dentistry Campus 10833 Le Conte Avenue Los Angeles CA 90095 LOS ANGELES 310 825

17211-01-0517

Regents of the University of California, UCLA, Jules Stein Eye 
Institute 100 Stein Plaza, UCLA Los Angeles CA 90095 LOS ANGELES 310 825

17211-01-0522

Regents of the University of California-Dental, Mattel Children's 
Hospital 10833 Le Conte Avenue Los Angeles CA 90095 LOS ANGELES 310 825

17211-01-0498
Regents of the University of California, Santa Monica Pediatrics 2122 Wilshire Blvd. Santa Monica CA 90403 LOS ANGELES 310 829

17211-01-0512

Regents of the University of California, UCLA Medical Group – 
Parkside

2428 Santa Monica Boulevard, Suite 
200 Santa Monica CA 90404 LOS ANGELES 310 998

17211-01-0238 Golden Valley Health Centers, Newman 637 Merced Street Newman CA 95360 STANISLAUS 320 862

17211-01-0021
Central City Community Health Center, Los Angeles Clinic 5970 S. Central Ave. Los Angeles CA 90001 LOS ANGELES 323 234

17211-01-0527
Saban Free Clinic - Beverly Blvd. 8405 Beverly Boulevard Los Angeles CA 91030 LOS ANGELES 323 337

17211-01-0528
Saban Free Clinic - Hollywood Blvd. 6043 Hollywood Blvd. Los Angeles CA 90028 LOS ANGELES 323 337

17211-01-0529
Saban Free Clinic - Melrose 5205 Melrose Avenue Los Angeles CA 90038 LOS ANGELES 323 337

17211-01-0644
St. John's Well Child and Family Center, Lincoln Heights Clinic 2512 North Alta Street Los Angeles CA 90031 LOS ANGELES 323 441

17211-01-0642

St. John's Well Child and Family Center, Dr. Louis Frayser 
Community Clinic 5701 S. Hoover Street Los Angeles CA 90037 LOS ANGELES 323 541

17211-01-0009
Asian Pacific Health Care Venture, Inc. 1530 Hillhurst Ave., Suite 200 Los Angeles CA 90027 LOS ANGELES 323 644

17211-01-0643
St. John's Well Child and Family Center, Hyde Park Clinic 6505 South 8th Avenue Los Angeles CA 90043 LOS ANGELES 323 750

17211-01-0709

University Muslim Medical Association, Inc., UMMA Community 
Clinic 711 W. Florence Ave Los Angeles CA 90044 LOS ANGELES 323 789

17211-01-0341

Los Angeles County Department of Health Services, USC-LAC 
Health Center 1200 North State Street Los Angeles CA 90033 LOS ANGELES 323 865

17211-01-0620
South Central Family Health Center 4425 S. Central Avenue Los Angeles CA 90011 LOS ANGELES 323 908

17211-01-0552

San Francisco Department of Public Health,  San Francisco 
General Hospital 1001 Potrero Avenue San Francisco CA 94110 SAN 

FRANCISCO 415 206

17211-01-0549

San Francisco Department of Public Health,  Maxine Hall 
Health Center 1301 Pierce Street San Francisco CA 94115 SAN 

FRANCISCO 415 292
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17211-01-0554

San Francisco Department of Public Health,  Southeast Health 
Center 2401 Keith Street San Francisco CA 94124 SAN 

FRANCISCO 415 344

17211-01-0519

Regents of the University of California, University of Calif. San 
Francisco 400 Parnassus Ave, Box 0378 San Francisco CA 94143 SAN 

FRANCISCO 415 353

17211-01-0521

Regents of the University of California, University of California 
Medical Center 400 Parnassus Ave, ACC- 0378 San Francisco CA 94143 SAN 

FRANCISCO 415 353

17211-01-0546

San Francisco Department of Public Health,  Chinatown Public 
Health Center 1490 Mason Street San Francisco CA 94133 SAN 

FRANCISCO 415 364

17211-01-0547

San Francisco Department of Public Health,  Huckleberry Youth 
Services at Cole Street Clinic 555 Cole Street San Francisco CA 94117 SAN 

FRANCISCO 415 386

17211-01-0540

San Francisco Community Clinic Consortium, North Beach 
Main Clinic 1520 Stockton Street San Francisco CA 94133 SAN 

FRANCISCO 415 391

17211-01-0541

San Francisco Community Clinic Consortium, North East 
Medical Services Sunset Clinic 2308 Taraval Street San Francisco CA 94116 SAN 

FRANCISCO 415 391

17211-01-0542

San Francisco Community Clinic Consortium, North East 
Medical Services Visitation Valley Clinic 82 Leland Avenue San Francisco CA 94134 SAN 

FRANCISCO 415 391

17211-01-0360 Marin Community Clinic 300 Professional Center Drive Suite 311 Novato CA 94947 MARIN 415 448
17211-01-0361 Marin Community Clinic, Greenbrae 250 Bon Air Road Greenbrae CA 94904 MARIN 415 448
17211-01-0362 Marin Community Clinic, Novato 400 Professional Center Drive Suite 424 Novato CA 94947 MARIN 415 448
17211-01-0363 Marin Community Clinic, San Rafael Clinic 3110 Kerner Boulevard San Rafael CA 94901 MARIN 415 448

17211-01-0544

San Francisco Department of Public Health,  Balboa Teen 
Health Center 1000 Cayuga Avenue Room 156 San Francisco CA 94112 SAN 

FRANCISCO 415 469

17211-01-0545

San Francisco Department of Public Health,  Castro Mission 
Health Center 3850 - 17th Street San Francisco CA 94114 SAN 

FRANCISCO 415 487

17211-01-0403
Mission Neighborhood Health Center - Mission 4434 Mission Street San Francisco CA 94112 SAN 

FRANCISCO 415 552

17211-01-0404
Mission Neighborhood Health Center - Shotwell 240 Shotwell Street San Francisco CA 94110 SAN 

FRANCISCO 415 552

17211-01-0538

San Francisco Community Clinic Consortium, Mission 
Neighborhood Health Center 240 Shotwell Street San Francisco CA 94110 SAN 

FRANCISCO 415 552

17211-01-0555

San Francisco Department of Public Health,  Tom Waddell 
Health Center 50 Lech Walesa Street San Francisco CA 94102 SAN 

FRANCISCO 415 554

17211-01-0636
St. Anthony Free Medical  Clinic 150 Golden Gate Ave. San Francisco CA 94102 SAN 

FRANCISCO 415 592

17211-01-0539

San Francisco Community Clinic Consortium, Native American 
Health Center 160 Capp Street San Francisco CA 94110 SAN 

FRANCISCO 415 621

South of Market Health Center, South of Market Health Center - 
M i Cli i 551 Minna Street San Francisco CA 94103 SAN 

FRANCISCO 415 626
17211-01-0622 Main Clinic 551 Minna Street San Francisco CA 94103 FRANCISCO 415 626

17211-01-0551

San Francisco Department of Public Health,  Potrero Hill Health 
Center 1050 Wisconsin Street San Francisco CA 94107 SAN 

FRANCISCO 415 648

17211-01-0553

San Francisco Department of Public Health,  Silver Avenue 
Health Center 1525 Silver Avenue San Francisco CA 94134 SAN 

FRANCISCO 415 657

17211-01-0548

San Francisco Department of Public Health,  Larkin Street 
Clinic 1138 Sutter Street San Francisco CA 94609 ALAMEDA 415 673

17211-01-0537

San Francisco Community Clinic Consortium, Glide Health 
Clinic 330 Ellis Street 6th Floor San Francisco CA 94102 SAN 

FRANCISCO 415 674

17211-01-0550

San Francisco Department of Public Health,  Ocean Park 
Health Center 1351 - 24th Avenue San Francisco CA 94122 SAN 

FRANCISCO 415 682

17211-01-0249

Haight Ashbury Free Clinics, Inc., Haight Ashbury Free Medical 
Clinic 558 Clayton St San Francisco CA 94117 San Francisco 415 746

17211-01-0543

San Francisco Community Clinic Consortium, San Francisco 
Free Clinic 4900 California Street San Francisco CA 94118 SAN 

FRANCISCO 415 750

17211-01-0556

San Francisco Department of Public Health, Laguna Honda 
Hospital 375 Laguna Honda Boulevard San Francisco CA 94116 SAN 

FRANCISCO 415 759

17211-01-0536

San Francisco Community Clinic Consortium, Curry Senior 
Health Center 333 Turk Street San Francisco CA 94102 SAN 

FRANCISCO 415 885

17211-01-0343
Lyon-Martin Health Services 1748 Market Street Suite 201 San Francisco CA 94102 SAN 

FRANCISCO 415 901

17211-01-0326 Lifelong Medical Care, Berkeley Primary Care 2001 Dwight Way Room 1363 Berkeley CA 94704 ALAMEDA 510 204

17211-01-0318

La Clinica de La Raza, Inc., San Antonio Neighborhood Health 
Center 1030 International Boulevard Oakland CA 94606 ALAMEDA 510 238

17211-01-0681 Tri-City Health Center, Tri-City Health Center Mowry Site 2299 Mowry Avenue #3b Fremont CA 94538 ALAMEDA 510 252

17211-01-0319

La Clinica de La Raza, Inc., San Lorenzo High School-based 
Clinic 50 East Lewelling Boulevard San Lorenzo CA 94580 ALAMEDA 510 317

17211-01-0026

Children's Hospital & Research Center at Oakland, Castlemont 
High School Teen Clinic 8711 MacArthur Boulevard Suite A Oakland CA 94605 ALAMEDA 510 428

17211-01-0027

Children's Hospital & Research Center at Oakland, 
Cytogenetics Children's Hospital 5275 Claremont Ave. Oakland CA 94618 ALAMEDA 510 428

17211-01-0028

Children's Hospital & Research Center at Oakland, Ferritometry 
& Bone Density Clinic 5714 Martin Luther King Plaza Oakland CA 94609 ALAMEDA 510 428

17211-01-0029

Children's Hospital & Research Center at Oakland, Fifty Second 
St Outpatient 744  52nd Street Oakland CA 94609 ALAMEDA 510 428

17211-01-0031 Children's Hospital & Research Center at Oakland, Main 747 52nd Street Oakland CA 94609 ALAMEDA 510 428

17211-01-0033

Children's Hospital & Research Center at Oakland, Petris 
Ambulatory Center 5220 Claremont Oakland CA 94618 ALAMEDA 510 428

17211-01-0035

Children's Hospital & Research Center at Oakland, Psychiatry -
53rd St. Clinic 770 53rd Street Oakland CA 94609 ALAMEDA 510 428
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17211-01-0037

Children's Hospital & Research Center at Oakland, Telegraph 
Outpatient Teen Clinic 5400 Telegraph Oakland CA 94618 ALAMEDA 510 428

17211-01-0309

La Clinica de La Raza, Inc., La Clinica Dental at Children's 
Hospital 747 52nd Street Oakland CA 94606 ALAMEDA 510 428

17211-01-0327 Lifelong Medical Care, Downtown Oakland Clinic 616 16th Street Oakland CA 94612 ALAMEDA 510 451

17211-01-0036
Children's Hospital & Research Center at Oakland, Summit Unit 3100 Summit Street Oakland CA 94609 ALAMEDA 510 486

17211-01-0301 La Clinica de La Raza, Inc., Casa del Sol 1501 Fruitvale Avenue Oakland CA 94601 ALAMEDA 510 535
17211-01-0302 La Clinica de La Raza, Inc., Casa del Sol II 1450 Fruitvale Avenue Suite E Oakland CA 94601 ALAMEDA 510 535
17211-01-0304 La Clinica de La Raza, Inc., Family Optical 3060 East 9th Street Oakland CA 94601 ALAMEDA 510 535
17211-01-0306 La Clinica de La Raza, Inc., La Clinica de La Raza Dental 3050 16th Street Oakland CA 94601 ALAMEDA 510 535

17211-01-0307

La Clinica de La Raza, Inc., La Clinica de La Raza, 1515 
Fruitvale 1515 Fruitvale Ave Oakland CA 94601 ALAMEDA 510 535

17211-01-0308
La Clinica de La Raza, Inc., La Clínica de La Raza, 3451 E 12th 3451 E. 12th St. Oakland CA 94601 ALAMEDA 510 535

17211-01-0325

Lifelong Medical Care, Adult Day Health Center (ADHC), 
Foothill Square 10700 MacArthur Boulevard Suite 14A Oakland CA 94605 ALAMEDA 510 563

17211-01-0330

Lifelong Medical Care, LifeLong Medical Care - East Oakland, 
Foothill Square 10700 MacArthur Boulevard Suite 14B Oakland CA 94605 ALAMEDA 510 563

17211-01-0328 Lifelong Medical Care, Howard Daniel Clinic 9933 MacArthur Boulevard Oakland CA 94605 ALAMEDA 510 568
17211-01-0331 Lifelong Medical Care, Over 60 Health Center 3260 Sacramento Street Berkeley CA 94702 ALAMEDA 510 601

17211-01-0500

Regents of the University of California, UC Berkeley, 
Optometric Eye Center 110 C Minor Hall Berkeley CA 94720 ALAMEDA 510 642

17211-01-0329 Lifelong Medical Care, LifeLong Dental Clinic 1860 Alcatraz Avenue Berkeley CA 94703 ALAMEDA 510 653

17211-01-0679
Tri-City Health Center, Ohlone College Student Health Center 43600 Mission Boulevard Fremont CA 94539 ALAMEDA 510 659

17211-01-0682
Tri-City Health Center, Tri-City Health Center State Street Site 39184 State Street Fremont CA 94538 ALAMEDA 510 713

17211-01-0678 Tri-City Health Center, Hayward 770 A Street Suite 106 Hayward CA 94541 ALAMEDA 510 727
17211-01-0680 Tri-City Health Center, Tri-City Health Center Main Clinic 39500 Liberty Street Fremont CA 94538 ALAMEDA 510 770

17211-01-0305
La Clinica de La Raza, Inc., Fremont High School-based Clinic 4610 Foothill Boulevard Oakland CA 94601 ALAMEDA 510 879

17211-01-0317

La Clinica de La Raza, Inc., Oakland Technical High School-
based Clinic 4351 Broadway Oakland CA 94611 ALAMEDA 510 879

17211-01-0332 Lifelong Medical Care, West Berkeley Family Practice 2031 6th Street Berkeley CA 94710 ALAMEDA 510 981
Mercy (Catholic Healthcare West), Mercy Medical Center - 2175 Rosaline Avenue Redding CA 96049 SHASTA 530 225

17211-01-0395 Redding 2175 Rosaline Avenue Redding CA 96049 SHASTA 530 225

17211-01-0711

VA Northern California Health Care System (VANCHCS), 
Redding Outpatient Clinic 351 Hartnell Avenue Redding CA 96002 SHASTA 530 226

17211-01-0017 Canby Family Practice Clinic 670 County Rd 83 Canby CA 96015 MODOC 530 233
17211-01-0405 Modoc Medical Center, Modoc Medical Center Clinic 228 W. McDowell St. Alturas CA 96101 MODOC 530 233
17211-01-0481 Pit River Health Service, XL Rancheria Clinic 1034 Lakeview Hwy Alturas CA 96101 MODOC 530 233

17211-01-0592

Shasta Community Health Center, City of Shasta Lake Family 
Health Center 4215 Front Street City of Shasta Lake CA 96019 SHASTA 530 246

17211-01-0595

Shasta Community Health Center, Shasta Community Health 
Center-Main Clinic 1035 Placer Street Redding CA 96001 SHASTA 530 246

17211-01-0596

Shasta Community Health Center, Shasta Community Health 
Dental Center 1400 Market Street Room 8103 Redding CA 96001 SHASTA 530 247

17211-01-0455
Northeastern Rural Health Clinics, Northeastern Health Center 1850 Spring Ridge Dr Susanville CA 96130 LASSEN 530 251

17211-01-0456
Northeastern Rural Health Clinics, Westwood Family Practice 209 Birch Street Westwood CA 96137 LASSEN 530 256

17211-01-0324 Lassen Indian Health Center 795 Joaquin Street Susanville CA 96130 LASSEN 530 257
17211-01-0581 Seneca Healthcare District 130 Brentwood Drive P.O. Box 737 Chester CA 96020 PLUMAS 530 258
17211-01-0582 Seneca Healthcare District, Lake Almanor Clinic 199 Reynolds Rd. Chester CA 96020 PLUMAS 530 258
17211-01-0402 Miners Community Clinic 1345 Whispering Pines Lane Grass Valley CA 95945 BUTTE 530 273
17211-01-0607 Sierra Nevada Memorial Miners Hospital 155 Glasson Way Grass Valley CA 95945 NEVADA 530 274

17211-01-0650

Surprise Valley Health Care District, Surprise Valley 
Community Hospital 741 N. Main St Cedarville CA 96104 MODOC 530 279

17211-01-0723 Warner Mountain Indian Health 132 Mee Thee-Uh Road Fort Bidwell CA 96112 MODOC 530 279
17211-01-0486 Plumas District Hospital 1065 Bucks Lake Road Quincy CA 95971 PLUMAS 530 283
17211-01-0247 Greenville Rancheria Tribal Health, Greenville Clinic 410 Main Street Greenville CA 95947 PLUMAS 530 284
17211-01-0728 Western Sierra Medical Clinic 209 Nevada Street Downieville CA 95936 SIERRA 530 289
17211-01-0600 Sierra Family Medical Clinic, Inc. 15301 Tyler Foote Rd. Nevada City CA 95959 NEVADA 530 292
17211-01-0411 Mountain Valleys Health Centers, Big Valley Health Center 554-850 Medical Center Drive Bieber CA 96009 LASSEN 530 294
17211-01-0190 Enloe Medical Center 1531 Esplanade Chico CA 95926 BUTTE 530 332
17211-01-0412 Mountain Valleys Health Centers, Burney Health Center 20641 Commerce Way Burney CA 96013 SHASTA 530 335
17211-01-0414 Mountain Valleys Health Centers, Cascade Health Center 37394 Casdade Avenue Burney CA 96013 SHASTA 530 335

17211-01-0480
Pit River Health Service, Pit River Health Services - Burney 36977 Park Avenue Burney CA 96013 SHASTA 530 335

17211-01-0385 Mayers Memorial Hospital, Mayers Mem Hosp - Burney 20647 Commerce Way Burney CA 96013 SHASTA 530 336

17211-01-0386
Mayers Memorial Hospital, Mayers Mem Hosp District Clinic 43563 Highway 299 E Fall River Mills CA 96028 SHASTA 530 336

17211-01-0415

Mountain Valleys Health Centers, Fall River Valley Health 
Center 43563 Highway 299E Fall River Mills CA 96028 SHASTA 530 336

17211-01-0260 Hill Country Community Clinic 29632 Highway 299E P.O. 228 Round Mountain CA 96084 SHASTA 530 337
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17211-01-0378 Marshall Medical Center, Family Medicine - El Dorado Hills 5137 Golden Foothill Parkway Suite 120 El Dorado Hills CA 95762 EL DORADO 530 344
17211-01-0380 Marshall Medical Center, Marshall Hospital 1011 Marshall Way Placerville CA 95667 EL DORADO 530 344
17211-01-0382 Marshall Medical Center, Marshall OB/GYN - Placerville 1095 Marshall Way Second Floor Placerville CA 95667 EL DORADO 530 344

17211-01-0594

Shasta Community Health Center, Shasta Community Health 
Center - Happy Valley Family Health Center 16300 Cloverdale Road Anderson CA 96007 SHASTA 530 357

17211-01-0593

Shasta Community Health Center, Shasta Community Health 
Center - Anderson Family Health Center 2801 Silver Street Anderson CA 96007 SHASTA 530 378

17211-01-0413
Mountain Valleys Health Centers, Butte Valley Health Center 610 West 3rd Street Dorris CA 96023 SISKIYOU 530 397

17211-01-0099

Colusa Indian Health Clinic, Colusa Indian Community 
dba:Colusa Indian Health Clinic 3710 Hwy 45 Colusa CA 95932 COLUSA 530 458

17211-01-0100 Colusa Regional Medical Center 199 E. Webster Street Colusa CA 95932 COLUSA 530 458

17211-01-0102
Colusa Regional Medical Center, Colusa Rural Health Clinic 2967 Davison Court Suite A Colusa CA 95932 COLUSA 530 458

17211-01-0103

Colusa Regional Medical Center, Specialty & Industrial 
Medicine Clinic 2767 Davison Court Suite A Colusa CA 95932 COLUSA 530 458

17211-01-0104
Colusa Regional Medical Center, Stonyford Rural Health Clinic 5080 Stonyford-Lodoga Road Stonyford CA 95979 COLUSA 530 458

17211-01-0166 Del Norte Clinics, Inc., Colusa Family Health Center 555 Fremont Street Colusa CA 95932 COLUSA 530 458

17211-01-0105

Colusa Regional Medical Center, Williams Urgent Care & 
Medical Center 501 "E" Street Williams CA 95987 COLUSA 530 473

17211-01-0598
Shingletown Medical Center, Inc., Shingletown Medical Center 31292 Alpine Meadows Road Shingletown CA 96088 SHASTA 530 474

17211-01-0101 Colusa Regional Medical Center, Arbuckle Medical Office 900 King Street Arbuckle CA 95912 COLUSA 530 476
17211-01-0164 Del Norte Clinics, Inc., Arbuckle Family Health Center 89 Putnam Way Arbuckle CA 95912 COLUSA 530 476
17211-01-0275 Karuk Tribal Health, Happy Camp Karuk Community Clinic 64236 Second Ave Happy Camp CA 96039 SISKIYOU 530 493
17211-01-0248 Greenville Rancheria Tribal Health, Red Bluff Clinic 1425 Montgomery Road Red Bluff CA 96080 TEHAMA 530 528

17211-01-0401

Mercy (Catholic Healthcare West), St. Elizabeth Community 
Hospital 2550 Sr. Mary Columba Drive Red Bluff CA 96080 TEHAMA 530 529

17211-01-0459 Northern Valley Indian Health, Inc., Clinic Red Bluff 343 Oak Street Red Bluff CA 96080 TEHAMA 530 529
17211-01-0174 Del Norte Clinics, Inc., Oroville Family Health Center 2800 Lincoln Boulevard Oroville CA 95966 BUTTE 530 534

17211-01-0220

Feather River Tribal Health, Feather River Tribal Health 
Oroville 2145 5th Avenue Oroville CA 95965 BUTTE 530 534

17211-01-0013 Barton Memorial Hospital 2170 South Avenue South Lake Tahoe CA 96150 EL DORADO 530 541
17211-01-0663 Tahoe Medical Group Tahoe Family Physicians 1090 Third Street Suite 1 South Lake Tahoe CA 96150 EL DORADO 530 541

Barton Memorial Hospital, Barton Memorial Hospital 2201 South Avenue South Lake Tahoe CA 96150 EL DORADO 530 543
17211-01-0014 Community Clinic 2201 South Avenue South Lake Tahoe CA 96150 EL DORADO 530 543

17211-01-0485

Placer County Health and Human Services, Placer County 
Community Clinic - Tahoe 8665 Salmon Avenue Kings Beach CA 96143 PLACER 530 546

17211-01-0660 Tahoe Forest Hospital District, Tahoe Forest Cancer Clinic 10956 Donner Pass Rd. Suite 330 Truckee CA 96161 NEVADA 530 582

17211-01-0661
Tahoe Forest Hospital District, Tahoe Forest PT Tahoe City 925 North Lake Boulevard Tahoe City CA 96145 PLACER 530 583

17211-01-0658 Tahoe Forest Hospital District 10121 Pine Avenue Truckee CA 96161 NEVADA 530 587
17211-01-0662 Tahoe Forest Hospital District, Tahoe Forest PT Truckee 10710 Donner Pass Road Truckee CA 96161 NEVADA 530 587

17211-01-0189

Eldorado County Department of Mental Health, Spring Street 
Clinic 935-B Spring Street Placerville CA 95667 EL DORADO 530 621

17211-01-0609 Six Rivers Planned Parenthood - Eureka 120 "B" Taylor Street Weaverville CA 96093 TRINITY 530 623
17211-01-0684 Trinity Hospital 60 Easter Avenue Weaverville CA 96093 TRINITY 530 623
17211-01-0296 K'ima:w Medical Center 1200 Airport Rd Hoopa CA 95546 HUMBOLDT 530 625

17211-01-0297
K'ima:w Medical Center, K'ima;w Medical Center Dental Clinic 1201 Airport Road Hoopa CA 95546 HUMBOLDT 530 625

17211-01-0708

United Indian Health Services, Inc., Weitchpec Clinic-Libby Nix 
Community Center- Yurok Tribe Highway 96

Just north of Weitchpec 
Bridge (just past 

intersection of 196 and 96 
(on right side of the road if 
driving on 96 coming from 

the south))

Weitchpec CA 95546 HUMBOLDT 530 625

17211-01-0377

Marshall Medical Center, Family and Internal Medicine - 
Placerville 1095 Marshall Way 1st Floor Placerville CA 95667 EL DORADO 530 626

17211-01-0384 Marshall Medical Center, Pediatrics - Placerville 4341 Golden Center Drive Placerville CA 95667 EL DORADO 530 626
17211-01-0276 Karuk Tribal Health, Orleans Karuk Medical Clinic 39051 Hwy 96 Orleans CA 95556 HUMBOLDT 530 627

17211-01-0267

Humboldt County Department of Health and Human Services, 
Willow Creek Clinic 77 Walnut Creek Willow Creek CA 95573 HUMBOLDT 530 629

17211-01-0176 Del Norte Clinics, Inc., Wheatland Family Health Center 411 Fourth Street Wheatland CA 95692 YUBA 530 633
17211-01-0106 Communicare Health Centers, CCHC-Peterson Clinic 8 North Cottonwood Street Woodland CA 95695 YOLO 530 666
17211-01-0416 Mountain Valleys Health Centers, Tulelake Health Center 498 Main Street Tulelake CA 96134 SISKIYOU 530 667

17211-01-0167

Del Norte Clinics, Inc., Del Norte Children's Medical Center -
Yuba City 931 Market Street Yuba City CA 95991 SUTTER 530 671

17211-01-0376

Marshall Medical Center, Family and Internal Medicine - 
Cameron Park 3581 Palmer Drive Suite 602 Cameron Park CA 95682 EL DORADO 530 672

17211-01-0379

Marshall Medical Center, Marshall Hematology/Oncology - 
Cameron Park 3102 Ponte Morino Drive Suite 100 Cameron Park CA 95682 EL DORADO 530 672

17211-01-0381
Marshall Medical Center, Marshall OB/GYN - Cameron Park 3581 Palmer Drive Suite 608 Cameron Park CA 95682 EL DORADO 530 672

17211-01-0383

Marshall Medical Center, Marshall Rheumatology - Cameron 
Park 3501 Palmer Dr. Suite 201 Cameron Park CA 95682 EL DORADO 530 672
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17211-01-0597

Shingle Springs Tribal Health Program, Shingle Springs Tribal 
Health 4140 Mother Lode Dr. Suite 112 Shingle Springs CA 95682 EL DORADO 530 672

17211-01-0168

Del Norte Clinics, Inc., Del Norte Family Health Center -Yuba 
City 935 A Market Street Yuba City CA 95991 SUTTER 530 673

17211-01-0165 Del Norte Clinics, Inc., Chico Family Health Center 680 Cohasset Road Chico CA 95926 BUTTE 530 674
17211-01-0175 Del Norte Clinics, Inc., Richmond Family Health Center 334 Samuel Drive Yuba City CA 95991 SUTTER 530 674

17211-01-0657

Sutter North Medical Foundation, SNMF Brownsville Care 
Center 16911 Willow Glen Rd. Brownsville CA 95919 YUBA 530 675

17211-01-0172 Del Norte Clinics, Inc., Lindhurst Family Health Center 4941 Oliverhurst Avenue Oliverhurst CA 95961 YUBA 530 743

17211-01-0221
Feather River Tribal Health, Feather River Tribal Health Plumas 1231 Plumas St. Yuba City CA 95991 SUTTER 530 751

17211-01-0107 Communicare Health Centers, Davis Community Clinic 2051 John Jones Road Davis CA 95616 YOLO 530 758
17211-01-0154 Community Medical Centers, Inc., Esparto Family Practice 17050 South Grafton Street Esparto CA 95627 YOLO 530 787
17211-01-0730 Winters Healthcare Foundation, Winters Healthcare 23 Main St Winters CA 95694 YOLO 530 795
17211-01-0170 Del Norte Clinics, Inc., Hamilton City Medical Clinic 231 Main Street Hamilton City CA 95951 GLENN 530 826
17211-01-0454 Northeastern Rural Health Clinics, Doyle Family Practice 436-435 OLD HWY RD PO BOX 56 Doyle CA 96109 LASSEN 530 827

17211-01-0183

Eastern Plumas Health Care, Eastern Plumas Health Care 
Hospital 500 First Ave. Portola CA 96122 PLUMAS 530 832

17211-01-0187 Eastern Plumas Health Care, Portola Medical Clinic 480 1st Ave Portola CA 96122 PLUMAS 530 832
17211-01-0185 Eastern Plumas Health Care, Graeagle 7597 Hwy 89 Graeagle CA 96103 PLUMAS 530 836
17211-01-0192 Fairchild Medical Center, Fairchild Medical Clinic - 475 475 Bruce Street Yreka CA 96097 SISKIYOU 530 841
17211-01-0193 Fairchild Medical Center, Scott Valley Rural Health Clinic 155 Diggles Etna CA 96027 SISKIYOU 530 841
17211-01-0191 Fairchild Medical Center, Fairchild Medical Center -444 444 Bruce Street Yreka CA 96097 SISKIYOU 530 842
17211-01-0277 Karuk Tribal Health, Yreka Karuk Tribal Health Clinic 1519 South Oregon Street Yreka CA 96097 SISKIYOU 530 842
17211-01-0169 Del Norte Clinics, Inc., Gridley Family Health Center 520 Kentucky Street Gridley CA 95948 BUTTE 530 846
17211-01-0171 Del Norte Clinics, Inc., La Paloma Family Medical Center 1574 Kirk Road Gridley CA 95948 BUTTE 530 846
17211-01-0173 Del Norte Clinics, Inc., Orland Family Health Center 1211 Cortina Drive Orland CA 95963 GLENN 530 865
17211-01-0219 Feather River Health Center, Health Center & Hospital 5125 Skyway Paradise CA 95969 BUTTE 530 876

17211-01-0710

VA Northern California Health Care System (VANCHCS), Chico 
Outpatient Clinic 280 Cohassett Chico CA 95926 BUTTE 530 879

17211-01-0483

Placer County Health and Human Services, Placer County 
Community Clinic - Auburn 11583 C Avenue Auburn CA 95603 PLACER 530 886

17211-01-0482 Placer County Health and Human Services, Lincoln 1530 3rd Street Lincoln CA 95648 PLACER 530 889
17211-01-0458 Northern Valley Indian Health, Inc., Clinic Chico 845 W. East Avenue Chico CA 95926 BUTTE 530 896

17211-01-0396

Mercy (Catholic Healthcare West), Mercy Medical Center 
Mount Shasta 914 Pine St. Mt Shasta CA 96067 SISKIYOU 530 926

17211 01 0396 Mount Shasta

17211-01-0399

Mercy (Catholic Healthcare West), Mercy Medical Center 
Mount Shasta, Doctors Park 635 Lassen Lane Mt. Shasta CA 96067 SISKIYOU 530 926

17211-01-0420

Mt. Shasta Medi-Cal Clinic dba Alpine Healthcare, Mt. Shasta 
Medi-cal Clinic 912 Pine Street MT SHASTA CA 96067 SISKIYOU 530 926

17211-01-0223 Glenn Medical Center 1133 W. Sycamore St. Willows CA 95988 GLENN 530 934
17211-01-0460 Northern Valley Indian Health, Inc., Clinic Willows 207 North Butte Street Willows CA 95988 GLENN 530 934

17211-01-0397

Mercy (Catholic Healthcare West), Mercy Medical Center 
Mount Shasta Physical Therapy, Alamo Square 100 Alamo Square Weed CA 96094 SISKIYOU 530 938

17211-01-0398

Mercy (Catholic Healthcare West), Mercy Medical Center 
Mount Shasta Physical Therapy, Everhart 16337 Everhart Drive Weed CA 96094 SISKIYOU 530 938

17211-01-0608 Siskiyou Family Healthcare 700 So. Main St., Suites 1 & 3 Yreka CA 96097 SISKIYOU 530 938
17211-01-0387 McCloud Healthcare Clinic, McCloud Healthcare Clinic 116 West Minnesota Ave McCloud CA 96057 SISKIYOU 530 964
17211-01-0184 Eastern Plumas Health Care, EPHC Loyalton Campus 700 3rd Street Loyalton CA 96118 SIERRA 530 993
17211-01-0186 Eastern Plumas Health Care, Loyalton Medical Clinic 725 3rd St Loyalton CA 96118 SIERRA 530 993
17211-01-0039 Children's Hospital Central California 9300 Valley Children's Place Madera CA 93636 MADERA 559 353
17211-01-0010 Avenal Community Health Center 1000 Skyline Blvd. Avenal CA 93204 KINGS 559 386

17211-01-0583

Sequoia Community Health Foundation, Sequoia Community 
Health Centers - Bullard 6011 North Fresno Street #115 Fresno CA 93710 FRESNO 559 457

17211-01-0584

Sequoia Community Health Foundation, Sequoia Community 
Health Centers - Divisadero 2021 Divisadero Street Fresno CA 93701 FRESNO 559 457

17211-01-0585

Sequoia Community Health Foundation, Sequoia Community 
Health Centers - Easton 5784 South Elm Avenue Fresno CA 93706 FRESNO 559 457

17211-01-0586

Sequoia Community Health Foundation, Sequoia Community 
Health Centers - ELM 2790 South Avenue Fresno CA 93706 FRESNO 559 457

17211-01-0587

Sequoia Community Health Foundation, Sequoia Community 
Health Centers - Garland Community Health Center 3727 North 1st Street Suite 106 Fresno CA 93726 FRESNO 559 457

17211-01-0588

Sequoia Community Health Foundation, Sequoia Community 
Health Centers - Orange 1350 South Orange Avenue Fresno CA 93702 FRESNO 559 457

17211-01-0589

Sequoia Community Health Foundation, Sequoia Community 
Health Centers - Regional Medical Center 2505 Divisadero Street Fresno CA 93721 FRESNO 559 457

17211-01-0590

Sequoia Community Health Foundation, Sequoia Community 
Health Centers - West Fresno 302 Fresno Street #102 Fresno CA 93706 FRESNO 559 457

17211-01-0209

Family HealthCare Network, Family HealthCare Network - 
Orosi 12586 Avenue 408 Orosi CA 93647 TULARE 559 528

17211-01-0216

Family HealthCare Network, Family HealthCare Network-
Springville 35800 Highway 180 Springville CA 93265 TULARE 559 539

17211-01-0211

Family HealthCare Network, Family HealthCare Network - 
Three Rivers 41651 Sierra Drive Three Rivers CA 93271 TULARE 559 561

17211-01-0716 Vida Sana Medical Group, Inc. 755 N. Sequoia Ave. Suite B Lindsay CA 93247 TULARE 559 562
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17211-01-0717 Vida Sana Medical Group, Inc., Pediatric Clinic 781 North Sequoia Lindsay CA 93247 TULARE 559 562

17211-01-0212

Family HealthCare Network, Family HealthCare Network - 
Woodlake 101 North Palm Woodlake CA 93286 TULARE 559 564

17211-01-0298 Kings View, Kings View Counseling Services 1393 Bailey Drive Hanford CA 93230 KINGS 559 582

17211-01-0334

Loma Linda University Adventist Health Science Center, 
Central Valley General Hospital 1025 North Douty Street Hanford CA 93239 KINGS 559 583

17211-01-0214

Family HealthCare Network, Family HealthCare Network-
Hanford 329 West 8th Street Suite 101 Hanford CA 93230 KINGS 559 587

17211-01-0003 Alta Family Health Clinic 888 North Alta Avenue Dinuba CA 93618 TULARE 559 595

17211-01-0604

Sierra Kings Health Care District, Sierra Kings Family Health 
Care - Dinuba 250 W. El Monte Ave. Dinuba CA 93618 TULARE 559 595

17211-01-0606

Sierra Kings Health Care District, Sierra Kings Family Health 
Care - Orange Cove 1455 Park Blvd. Orange Cove CA 93646 FRESNO 559 626

17211-01-0699

United Health Centers of the San Joaquin Valley, United Health 
Centers (Orange Cove) 445 11st Street Orange Cove CA 93646 FRESNO 559 626

17211-01-0602

Sierra Kings Health Care District, Sierra Kings Family Health 
Care - Acacia, Children's Health Center 1471 N. Acacia Ave. Reedley CA 93654 FRESNO 559 637

17211-01-0601 Sierra Kings Health Care District 372 W. Cypress Ave. Reedley CA 93654 FRESNO 559 638

17211-01-0603

Sierra Kings Health Care District, Sierra Kings Family Health 
Care - Carob 326 W. Carob Ave. Reedley CA 93654 FRESNO 559 643

17211-01-0605

Sierra Kings Health Care District, Sierra Kings Family Health 
Care - Newmark 155 S. Newmark Ave. Parlier CA 93648 FRESNO 559 646

17211-01-0700

United Health Centers of the San Joaquin Valley, United health 
Centers (Parlier) 650 Zediker Ave. Parlier CA 93648 FRESNO 559 646

17211-01-0213

Family HealthCare Network, Family HealthCare Network-
Goshen 30975 Road 67 Goshen CA 93291 TULARE 559 651

17211-01-0698

United Health Centers of the San Joaquin Valley, United Health 
Centers (Mendota) 121 Barboza Street Mendota CA 93640 FRESNO 559 655

17211-01-0356
Madera County Behavioral Health Services, Lake Street Center 121 North Lake Street Madera CA 93638 MADERA 559 661

17211-01-0161 Darin M. Camarena Health Centers, Inc, Central Clinic 344 E. 6th Street Madera CA 93638 MADERA 559 664

17211-01-0162
Darin M. Camarena Health Centers, Inc, Women's Care Center 201 South "B" Street Madera CA 93638 MADERA 559 664

17211-01-0163

Darin M. Camarena Health Centers, Inc., Chowchilla Family 
Practice and Dental Care 401 Trinity Avenue Chowchilla CA 93610 MADERA 559 665

17211 01 0354

Madera County Behavioral Health Services, Chowchilla 
Counseling Center 1200 Ventura Chowchilla CA 93610 MADERA 559 665

17211-01-0354 Counseling Center
17211-01-0353 Madera Community Hospital 1250 E. Almond Ave. Madera CA 93637 MADERA 559 675

17211-01-0355

Madera County Behavioral Health Services, Family Treatment 
Center 14227 Road 28 Madera CA 93638 MADERA 559 675

17211-01-0357

Madera County Behavioral Health Services, Madera Access 
Point 424 No. Gateway Dr. Madera CA 93637 MADERA 559 675

17211-01-0358

Madera County Behavioral Health Services, Madera 
Counseling Center 14277 Road 28 Madera CA 93638 MADERA 559 675

17211-01-0359

Madera County Behavioral Health Services, Oakhurst 
Counseling Center 49774 Road 426 Suite D Oakhurst CA 93644 MADERA 559 675

17211-01-0686 Tulare Community Health Clinic, Mobile Health Van 1201 N Cherry Street Tulare CA 93274 TULARE 559 685
17211-01-0685 Tulare Community Health Clinic, Main Clinic 1101 N. Cherry St. Tulare CA 93274 TULARE 559 686
17211-01-0687 Tulare Community Health Clinic, Pediatric Clinic 1186 E. Leland Ave. Tulare CA 93274 TULARE 559 686
17211-01-0299 Kings View, So. Tulare Mobile Unit 201 No. 'K' Street Tulare CA 93274 TULARE 559 687
17211-01-0688 Tulare Local Health Care District, Tulare District Hospital 869 Cherry Street Tulare CA 93274 TULARE 559 688
17211-01-0714 Valley Health Team, Inc., San Joaquin Health Center 21890 Colorado Avenue San Joaquin CA 93660 FRESNO 559 693

17211-01-0217

Family HealthCare Network, Family HealthCare Network-
Visalia Bridge 501 North Bridge Street Visalia CA 93291 TULARE 559 734

17211-01-0218

Family HealthCare Network, Family HealthCare Network-
Visalia Oak 400 East Oak Avenue Visalia CA 93291 TULARE 559 741

17211-01-0215

Family HealthCare Network, Family HealthCare Network-
Porterville Poplar 1107 West Poplar Ave Porterville CA 93257 TULARE 559 781

17211-01-0210

Family HealthCare Network, Family HealthCare Network - 
Poterville Putnam 323 W. Putnam Porterville CA 93257 TULARE 559 784

17211-01-0689 Tule River Indian Health Center 380 N Reservation Rd Porterville CA 93257 TULARE 559 784

17211-01-0208

Family HealthCare Network, Family HealthCare Network - 
Ivanhoe 33025 Road 159 Ivanhoe CA 93235 TULARE 559 798

17211-01-0702

United Health Centers of the San Joaquin Valley, United States 
Centers (Kerman) 517 South Madera Avenue Kerman CA 93630 FRESNO 559 846

17211-01-0713 Valley Health Team, Inc., Kerman Health Center 449 South Madera Avenue Kerman CA 93630 FRESNO 559 846

17211-01-0701

United Health Centers of the San Joaquin Valley, United Health 
Centers (Sanger) 2502 East Jensen Avenue Sanger CA 93657 FRESNO 559 875

17211-01-0300 Kingsburg District Hospital 1200 Smith Street Kingsburg CA 93631 FRESNO 559 897
17211-01-0160 Corcoran District Hospital 1310 Hanna Ave. Corcoran CA 93212 KINGS 559 992

17211-01-0339

Los Angeles County Department of Health Services, Long 
Beach Comprehensive Health 1333 Chesnut Avenue Long Beach CA 90813 LOS ANGELES 562 598

17211-01-0004
American Indian Healing Center 12456 East Washington Boulevard Whittier CA 90602 LOS ANGELES 562 693

17211-01-0195

Family Health Care Centers of Greater Los Angeles, Hawaiian 
Gardens Health Center 22310 Wardham Ave Hawaiian Gardens CA 90716 LOS ANGELES 562 776
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17211-01-0023
Children's Dental Health Clinic, Bellflower Civic Center 10005 East Flower Street Bellflower CA 90706 LOS ANGELES 562 804

17211-01-0194

Family Health Care Centers of Greater Los Angeles, Bell 
Gardens Family Medical Center 6501 South Garfield Avenue Bell Gardens CA 90201 LOS ANGELES 562 928

17211-01-0022 Children's Dental Health Clinic 455 East Columbia St. Long Beach CA 90740 ORANGE 562 933

17211-01-0024
Children's Dental Health Clinic, Mobile Clinic 455 East Columbia St. Long Beach CA 90806 LOS ANGELES 562 933

17211-01-0406

Mountain Health and Community Services, Inc., 25th Street 
Family Medicine 316 25th Street San Diego CA 92102 SAN DIEGO 619 238

17211-01-0320 La Masetra Community Health Centers, El Cajon Clinic 165 South First Street El Cajon CA 92019 SAN DIEGO 619 312
17211-01-0435 Neighborhood HealthCare, Lakeside and Dental 10039 Vine Street Lakeside CA 92040 SAN DIEGO 619 390
17211-01-0268 Imperial Beach Health Center 949 Palm Avenue Imperial Beach CA 91933 SAN DIEGO 619 429

17211-01-0322
La Masetra Community Health Centers, National City Clinic 101 North Highland Avenue Suite A National City CA 91950 SAN DIEGO 619 434

17211-01-0433 Neighborhood HealthCare, El Cajon 855 East Madison Avenue El Cajon CA 92020 SAN DIEGO 619 440

17211-01-0407

Mountain Health and Community Services, Inc., Alpine Family 
Medicine 1620 Alpine Blvd. Ste. 119 Alpine CA 91901 SAN DIEGO 619 445

17211-01-0474 Operation Samahan, Inc., United Women's Clinic 1611 Highland Ave. National City CA 91950 SAN DIEGO 619 474

17211-01-0472
Operation Samahan, Inc., Operation Samahan 2743 Highland 2743 Highland Ave. National City CA 91950 SAN DIEGO 619 477

17211-01-0410

Mountain Health and Community Services, Inc., Mountain 
Empire Family Medicine 31115 Hwy 94 Campo CA 91906 SAN DIEGO 619 478

17211-01-0196

Family Health Centers of San Diego, Beach Area Family Health 
Center 3705 Mission Boulevard San Diego CA 92109 SAN DIEGO 619 515

17211-01-0198

Family Health Centers of San Diego, City Heights Family 
Health Center 5379 El Cajon Boulevard San Diego CA 92115 SAN DIEGO 619 515

17211-01-0199

Family Health Centers of San Diego, Diamond Neighborhoods 
Family Health Center 220 Euclid Avenue Suite 40 San Diego CA 92114 SAN DIEGO 619 515

17211-01-0200

Family Health Centers of San Diego, Downtown Family Health 
Center 1145 Broadway San Diego CA 92101 SAN DIEGO 619 515

17211-01-0201

Family Health Centers of San Diego, Family Health Centers of 
San Diego KidCare Express I, II, & II (mobile units) 823 Gateway Center Way San Diego CA 92102 SAN DIEGO 619 515

17211-01-0202

Family Health Centers of San Diego, Grossmont Spring Valley 
Family Center 8788 Jamacha Road Spring Valley CA 91977 SAN DIEGO 619 515

17211-01-0204

Family Health Centers of San Diego, Logan Heights Family 
Health Center 1809 National Avenue San Diego CA 92113 SAN DIEGO 619 515

17211-01-0205

Family Health Centers of San Diego, North Park Family Health 
Center 3544 30th Avenue San Diego CA 92104 SAN DIEGO 619 515

17211-01-0206

Family Health Centers of San Diego, Sherman Heights Family 
Health Center 2391 Island Avenue San Diego CA 92102 SAN DIEGO 619 515

17211-01-0207 Family Health Centers of San Diego, Teen Health Center 1643 Logan Avenue San Diego CA 92113 SAN DIEGO 619 515

17211-01-0518
Regents of the University of California, UCSD Medical Center suite 470, 402 Dickinson St #8985 San Diego CA 92103 SAN DIEGO 619 543

17211-01-0321 La Masetra Community Health Centers, Family Clinic 4185 Fairmount Ave. San Diego CA 92105 SAN DIEGO 619 546
17211-01-0568 San Ysidro Health Center, San Ysidro Health Care 4004 Beyer Boulevard San Ysidro CA 92173 SAN DIEGO 619 662

17211-01-0569
San Ysidro Health Center, San Ysidro Health Center -30th St. 1275 30th Street San Diego CA 92154 SAN DIEGO 619 662

17211-01-0409

Mountain Health and Community Services, Inc., High Desert 
Family Medicine 44460 Old Highway 80 Jacumba CA 91934 SAN DIEGO 619 766

17211-01-0567
San Ysidro Health Center, San Diego Children's Dental Center 8110 Birmingham Drive Building 15 San Diego CA 92123 SAN DIEGO 619 858

17211-01-0203

Family Health Centers of San Diego, Hillcrest Counseling 
Center 550 Washington Street Suite 201 San Diego CA 92103 SAN DIEGO 619 876

17211-01-0515

Regents of the University of California, UCLA Pasadena 
Cancer Center 55 East California Street, Suite 100 Pasadena CA 91105 LOS ANGELES 626 396

17211-01-0109
Community Health Alliance of Pasadena, CHAP 1855 N. Fair Oaks Ave, Suite 200 Pasadena CA 91103 LOS ANGELES 626 398

17211-01-0181
East Valley Community Health Center, Inc., Central Clinic 420 So. Glendora Ave. West Covina CA 91790 LOS ANGELES 626 919

17211-01-0068

Clinica Sierra Vista, Frazier Mountain Community Health 
Center 704 Lebec Road Lebec CA 93243 KERN 661 248

17211-01-0516

Regents of the University of California, UCLA Santa Clarita 
Cancer Center

23929 McBean Parkway, Suite 215 
Bldg F Valencia CA 91355 LOS ANGELES 661 255

17211-01-0534

Samuel Dixon Family Health Centers, Inc., Val Verde Health 
Center 30257 San Martinez Road Val Verde CA 91384 LOS ANGELES 661 257

17211-01-0444

Northeast Valley Health Corporation, LAC - Valencia Health 
Center 23763 Valencia Boulevard Valencia CA 91355 LOS ANGELES 661 287

17211-01-0066
Clinica Sierra Vista, East Bakersfield Community Health Center 815 Dr. Martin Luther King, Jr. 

Boulevard Bakersfield CA 93307 KERN 661 322

17211-01-0069 Clinica Sierra Vista, Homeless Health Care 234 Baker Street Suite 1 Bakersfield CA 93305 KERN 661 322

17211-01-0063

Clinica Sierra Vista, Central Bakersfield Community Health 
Center 301 Brundage Lane Bakersfield CA 93304 KERN 661 323

17211-01-0061 Clinica Sierra Vista, 34th Street Community Health Center 3550 Q Street Suite 202 & 304 Bakersfield CA 93301 KERN 661 324

17211-01-0077

Clinica Sierra Vista, North of the River Community Health 
Center 2525 North Chester Avenue Bakersfield CA 93308 KERN 661 328

17211-01-0428

National Health Services, Inc., Rosedale Community Health 
Center 3409 Calloway #300 Bakersfield CA 93312 KERN 661 387
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17211-01-0426

National Health Services, Inc., Oildale Community Health 
Center 525 Roberts Lane Bakersfield CA 93308 KERN 661 392

17211-01-0533

Samuel Dixon Family Health Centers, Inc., Canyon Country 
Health Center 27225 Camp Plenty Road #2 Canyon County CA 91351 LOS ANGELES 661 424

17211-01-0422

National Health Services, Inc., Delano Family Dental & 
Women's Health Center 1215 Jefferson Street Delano CA 93215 KERN 661 454

17211-01-0424

National Health Services, Inc., Joy Carino Kimpo Women's 
Health Center 320 James Street Shafter CA 93263 KERN 661 459

17211-01-0067 Clinica Sierra Vista, East Bakersfield Dental Center 234 Baker Street Suite 6 Bakersfield CA 93305 KERN 661 632
17211-01-0075 Clinica Sierra Vista, Mobile Dental Services 8787 Hall Road Lamont CA 93241 KERN 661 635

17211-01-0076
Clinica Sierra Vista, Mobile Health Services 815 Dr. Martin Luther King Jr. 

Boulevard Bakersfield CA 93307 KERN 661 635

17211-01-0179 Delano Regional Medical Center, Hospital 1401 Garces Highway Delano CA 93215 KERN 661 721

17211-01-0423

National Health Services, Inc., Joy Carino Kimpo Family 
Medical Center 1001 Main Street Delano CA 93215 KERN 661 721

17211-01-0065 Clinica Sierra Vista, Delano Community Health Center 1508 Garces Highway Delano CA 93215 KERN 661 725

17211-01-0178

Delano Regional Medical Center, Delano Women's Medical 
Clinic 1201 Jefferson Street Delano CA 93215 KERN 661 725

17211-01-0252 Henrietta Weill Memorial Child Guidance Clinic, Delano 1318 High Street Delano CA 93215 KERN 661 725

17211-01-0279

Kern County (DPH, DMH, KMC), Delano Clinic - Department of 
Public Health Services 455 Lexington Street Delano CA 93215 KERN 661 725

17211-01-0008
Antelope Valley Hospital 1600 W Avenue Lancaster CA 93534 LOS ANGELES 661 726

17211-01-0665

Tarzana Treatment Center, Tarzana Treatment Center - 907 
West Lancaster 907 West Lancaster Tarzana CA 93534 LOS ANGELES 661 726

17211-01-0288

Kern County (DPH, DMH, KMC), Shafer Clinic - Department of 
Public Health Services 329 Central Valley Highway Shafter CA 93263 KERN 661 746

17211-01-0429

National Health Services, Inc., Shafter Community Medical and 
Dental Center 655 S. Central Valley Hwy Shafter CA 93206 KERN 661 746

17211-01-0180 Delano Regional Medical Center, Wasco Medical Plaza 1217 7th Street Wasco CA 93280 KERN 661 758

17211-01-0291

Kern County (DPH, DMH, KMC), Wasco Clinic - Department of 
Public Health Services 810 Eighth Avenue Wasco CA 93280 KERN 661 758

17211-01-0432
National Health Services, Inc., Wasco Medical & Dental Center 2101 7th Street Wasco CA 93280 KERN 661 758

17211-01-0289

Kern County (DPH, DMH, KMC), Taft Clinic - Department of 
Public Health Services 315 Lincoln Street Taft CA 93268 KERN 661 763

17211-01-0421 National Health Services, Inc., Buttonwillow Health Center 277 E. Front Street Buttonwillow CA 93206 KERN 661 764, ,

17211-01-0430

National Health Services, Inc., Taft Community Medical & 
Dental Center 1100 Fourth Street Taft CA 93268 KERN 661 765

17211-01-0074 Clinica Sierra Vista, McFarland Community Health Center 217 Kern Avenue McFarland CA 93250 KERN 661 792

17211-01-0425

National Health Services, Inc., Lost Hills Community Health 
Center 21138 Paso Robles Highway Lost Hills CA 93249 KERN 661 797

17211-01-0290

Kern County (DPH, DMH, KMC), Tehachapi Clinic - 
Department of Public Health Services 125 East F Street Tehachapi CA 93561 KERN 661 822

17211-01-0431

National Health Services, Inc., Tehachapi Community Medical 
& Dental Center 161 North Mill Street Tehachapi CA 93561 KERN 661 822

17211-01-0667 Tehachapi Valley Healthcare District, Hospital 115 West "E" Street Tehachapi CA 93581 KERN 661 823

17211-01-0669

Tehachapi Valley Healthcare District, Tehachapi Family Health 
Center California City Health Center 105 West E Street Tehachapi CA 93561 KERN 661 823

17211-01-0671

Tehachapi Valley Healthcare District, Tehachapi Valley 
Healthcare District-Main 105 West E Street Tehachapi CA 93561 KERN 661 823

17211-01-0285

Kern County (DPH, DMH, KMC), Mojave Clinic - Department of 
Public Health Services 1775 Highway 58 Mojave CA 93501 KERN 661 824

17211-01-0668

Tehachapi Valley Healthcare District, Tehachapi Family Health 
Center - Mojave 2041 Belshaw Street Mojave CA 93501 KERN 661 824

17211-01-0078

Clinica Sierra Vista, South Bakersfield Community Health 
Center 2400 Wible Road Suite 14 Bakersfield CA 93304 KERN 661 835

17211-01-0072 Clinica Sierra Vista, Lamont Community Health Center 8787 Hall Road Lamont CA 93241 KERN 661 845
17211-01-0073 Clinica Sierra Vista, Lamont Dental Center 8787 Hall Road Lamont CA 93241 KERN 661 845
17211-01-0696 United Health Centers of the San Joaquin Valley 476 East Washington Avenue Earlimart CA 93219 TULARE 661 849

17211-01-0697

United Health Centers of the San Joaquin Valley, United Health 
Centers (Huron) 476 East Washington Avenue Earlimart CA 93219 TULARE 661 849

17211-01-0062 Clinica Sierra Vista, Arvin Community Health Center 1305 Bear Mountain Boulevard Arvin CA 93203 KERN 661 854

17211-01-0278

Kern County (DPH, DMH, KMC), Arvin Clinic - Department of 
Public Health Services 204 South Hill Street Arvin CA 93203 KERN 661 854

17211-01-0280

Kern County (DPH, DMH, KMC), Kern Co Dept Public Health-
Main 1800 Mt. Vernon Ave Bakersfield CA 93306 KERN 661 868

17211-01-0281
Kern County (DPH, DMH, KMC), Kern County Mental Health 2151 College Ave Bakersfield CA 93305 KERN 661 868

17211-01-0282 Kern County (DPH, DMH, KMC), Kern Medical Center 1830 Flower St. Suites 2311, 3111 Bakersfield CA 93305 KERN 661 868

17211-01-0284

Kern County (DPH, DMH, KMC), Lamont Clinic - Department of 
Public Health Services 12014 Main Street Lamont CA 93241 KERN 661 868

17211-01-0286

Kern County (DPH, DMH, KMC), North of the River Clinic - 
Department of Public Health 125 El Tejon Street Bakersfield CA 93252 KERN 661 868

17211-01-0006

Antelope Valley Community Care, Antelope Valley Community 
Clinic 1122 West Avenue L12 Suite 102 Lancaster CA 93534 LOS ANGELES 661 942

12/10/2008 10



CTN‐RFP‐E CTN_Sites

USAC_ID Site Name Physical Address 1 Physical Address 2 City State ZIP Codes County Area Code Prefix GR-1 GR-2 GR-3 GR-4 GR-5 GR-6

17211-01-0007
Antelope Valley Community Care, Mobile Clinic 1122 West Avenue L12 Suite 102 Lancaster CA 93534 LOS ANGELES 661 942

17211-01-0141 Community Health Clinic Ole, Hope Center 1301 4th Street Napa CA 94558 NAPA 707 224
17211-01-0140 Community Health Clinic Ole, Homeless Clinic 100 Hartle Court Napa CA 94558 NAPA 707 252

17211-01-0139
Community Health Clinic Ole, Community Health Clinic Ole 1141 Pear Tree Lane Suite 100 Napa CA 94558 NAPA 707 254

17211-01-0142 Community Health Clinic Ole, Napa Valley College 2277 Napa Vallejo Highway Building 723 Napa CA 94558 NAPA 707 259
17211-01-0655 Sutter Lakeside Hospital 5176 Hill Road East Lakeport CA 95453 LAKE 707 262

17211-01-0323

Lake County Tribal Health Consortium, Inc., Lake County Tribal 
Health 925 Bevins Court Lakeport CA 95453 LAKE 707 263

17211-01-0393

Mendocino Community Health Clinic, Inc., Lakeside Health 
Center 5335 Lakeshore Boulevard Lakeport CA 95453 LAKE 707 263

17211-01-0261

Humboldt County Department of Health and Human Services, 
Children, Youth and Family Services 1711 Third Street Eureka CA 95501 HUMBOLDT 707 268

17211-01-0264

Humboldt County Department of Health and Human Services, 
Humboldt County Mental Health Branch 720 Wood Street Eureka CA 95501 HUMBOLDT 707 268

17211-01-0265

Humboldt County Department of Health and Human Services, 
Psychiatric Health Facility 720 Wood Street Eureka CA 95501 HUMBOLDT 707 268

17211-01-0656
Sutter Lakeside Hospital, Sutter Lakeside Hospital-Upper Lake 750 Lucerne Road Upper Lake CA 95485 LAKE 707 275

17211-01-0638

St. Helena Hospital Center for Behavioral Health, Kelsey Creek 
Medical Clinic 4241 Church Street Kelseyville CA 95451 LAKE 707 279

17211-01-0634

Southwest Community Health Center, Chanate Family Practice 
Clinic 3320-3324 Chanate Road Santa Rosa CA 95404 SONOMA 707 303

17211-01-0150

Community Medical Centers, Inc., Community Medical Center - 
Vacaville 600 Nut Tree Road, Suite 310 Vacaville CA 95687 SOLANO 707 359

17211-01-0002 Alliance Medical Center, Windsor 8465 Old Redwood Highway Windsor CA 95492 SONOMA 707 385
17211-01-0001 Alliance Medical Center, Healdsburg 1381 University Avenue Healdsburg CA 95448 SONOMA 707 431

17211-01-0263

Humboldt County Department of Health and Human Services, 
Healthy Moms 2910 H Street Eureka CA 95501 HUMBOLDT 707 441

17211-01-0467

Open Door Community Health Centers, Eureka Community 
Health Center 2412 Buhne Street Eureka CA 95501 HUMBOLDT 707 441

17211-01-0471
Open Door Community Health Centers, Old Town Dental Clinic 310 3rd Street Eureka CA 95501 HUMBOLDT 707 441

17211-01-0465
Open Door Community Health Centers, Burre Dental Center 959 Myrtle Avenue Eureka CA 95501 HUMBOLDT 707 442

17211-01-0610 Six Rivers Planned Parenthood - Weaverville 3225 Timber Fall Court Eureka CA 95503 HUMBOLDT 707 44217211-01-0610 Six Rivers Planned Parenthood  Weaverville 3225 Timber Fall Court Eureka CA 95503 HUMBOLDT 707 442
17211-01-0441 North Coast Clinics Network, Mobile Medical Office 1522 Third Street Eureka CA 95501 HUMBOLDT 707 443

17211-01-0266

Humboldt County Department of Health and Human Services, 
Public Health Branch 529 'I' Street Eureka CA 95501 HUMBOLDT 707 445

17211-01-0646 St. Joseph Hospital 2700 Dolbeer Street Eureka CA 95501 HUMBOLDT 707 445
17211-01-0647 St. Joseph Hospital, General Hospital Campus 2200 Harrison Avenue Eureka CA 95501 HUMBOLDT 707 445
17211-01-0648 St. Joseph Hospital, Outpatient Imaging 2330 Buhne Street Eureka CA 95501 HUMBOLDT 707 445
17211-01-0649 St. Joseph Hospital, Surgery Center 2705 Harris Street Eureka CA 95501 HUMBOLDT 707 445

17211-01-0394

Mendocino Community Health Clinic, Inc., Little Lake Health 
Center 45 Hazel Street Willits CA 95490 MENDOCINO 707 456

17211-01-0222 Frank R. Howard Memorial Hospital 1 Madrone Street Willits CA 95490 MENDOCINO 707 459
17211-01-0693 Ukiah Valley Medical Center 275 Hospital Drive Ukiah CA 95482 MENDOCINO 707 463

17211-01-0694
Ukiah Valley Medical Center, Ukiah Primary Care - So. Dora St. 1165 South Dora Street #B1 Ukiah CA 95482 MENDOCINO 707 463

17211-01-0695

Ukiah Valley Medical Center, Ukiah Valley Primary Care - 260 
Hosp Dr. 260 Hospital Drive Ukiah CA 95482 MENDOCINO 707 463

17211-01-0654 Sutter Coast Hospital 800 East Washington Blvd. Crescent City CA 95531 DEL NORTE 707 464
17211-01-0703 United Indian Health Services, Inc., Elk Valley Offices 2298 Norris Ave. Suite A Crescent City CA 95531 DEL NORTE 707 464

17211-01-0466

Open Door Community Health Centers, Del Norte Community 
Health Center 550 East Washington Street Crescent City CA 95531 DEL NORTE 707 465

17211-01-0392

Mendocino Community Health Clinic, Inc., Hillside Health 
Center 333 Laws Ave. Ukiah CA 95482 MENDOCINO 707 472

17211-01-0706 United Indian Health Services, Inc., Klamath Clinic 241 Salmon Rd. Klamath CA 95548 DEL NORTE 707 482
17211-01-0705 United Indian Health Services, Inc., Howonquet Clinic 501 N. Indian Road Smith River CA 95567 DEL NORTE 707 487

17211-01-0635

Southwest Community Health Center, Elsie Allen High School 
Clinic 599 Bellevue Avenue Santa Rosa CA 95407 SONOMA 707 528

17211-01-0633 Southwest Community Health Center 751 Lombardi Court Suite B Santa Rosa CA 95407 SONOMA 707 547
17211-01-0313 La Clinica de La Raza, Inc., La Clinica Vallejo 243 Georgia Street Suite B Vallejo CA 94590 SOLANO 707 556

17211-01-0316

La Clinica de La Raza, Inc., La Clinica Vallejo Great Beginnings 
Support Services 190 Hospital Drive Vallejo CA 94589 SOLANO 707 556

17211-01-0314 La Clinica de La Raza, Inc., La Clinica Vallejo Dental 2920 A Sonoma Boulevard Vallejo CA 94590 SOLANO 707 558
17211-01-0477 Petaluma Health Center 1301 Southpoint Blvd. Petaluma CA 94954 SONOMA 707 559
17211-01-0631 Southern Trinity Health Services 153-A Van Duzen Road Mad River CA 95552 TRINITY 707 574
17211-01-0632 Southern Trinity Health Services, Bridgeville Health Clinic 38717 Kneeland Road Bridgeville CA 95526 HUMBOLDT 707 574
17211-01-0153 Community Medical Centers, Inc., Dixon Family Practice 131 W. A Street Dixon CA 95620 SOLANO 707 635

17211-01-0315
La Clinica de La Raza, Inc., La Clinica Vallejo Great Beginnings 210 Hospital Drive Vallejo CA 94589 SOLANO 707 645

17211-01-0637 St. Helena Hospital Center for Behavioral Health 525 Oregon Street Vallejo CA 94590 SOLANO 707 648
17211-01-0138 Community Health Clinic Ole, Calistoga 911 Washington Street Calistoga CA 94515 NAPA 707 709
17211-01-0492 Redwood Memorial Hospital 3300 Renner Drive Fortuna CA 95540 HUMBOLDT 707 725
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17211-01-0704 United Indian Health Services, Inc., Fortuna Clinic 940 Main Street Fortuna CA 95540 HUMBOLDT 707 725

17211-01-0487

Potter Valley Community Health Center, Potter Valley 
Community Health Center 10175 Main Street Potter Valley CA 95469 MENDOCINO 707 743

17211-01-0470
Open Door Community Health Centers, NorthCountry Clinic 785 18th St. Arcata CA 95521 HUMBOLDT 707 822

17211-01-0727

West County Health Centers, Inc., Sebastopol Community 
Health Center 6800 Palm Avenue Sebastopol CA 95472 SONOMA 707 824

17211-01-0352 Mad River Community Hospital - Emergency Department 3800 Janes Road Arcata CA 95521 HUMBOLDT 707 825
17211-01-0707 United Indian Health Services, Inc., Potawot Health Village 1600 Weeot Way Arcata CA 95521 HUMBOLDT 707 825

17211-01-0468

Open Door Community Health Centers, Humboldt Open Door 
Clinic 770 10th Street Arcata CA 95521 HUMBOLDT 707 826

17211-01-0469

Open Door Community Health Centers, McKinleyville 
Community Health Center 1644 Central Avenue Suite F McKinleyville CA 95519 HUMBOLDT 707 826

17211-01-0725

West County Health Centers, Inc., Russian River Building #2 
Dental and Mental 16312 Third Street Guerneville CA 95446 SONOMA 707 869

17211-01-0726
West County Health Centers, Inc., Russian River Health Center 16319 Third Street Guerneville CA 95446 SONOMA 707 869

17211-01-0724

West County Health Centers, Inc., Occidental Area Health 
Center 3802 Main Street Occidental CA 95465 SONOMA 707 874

17211-01-0489

Redwood Coast Medical Services, Inc., Point Arena Health 
Center 30 Mill Street Point Arena CA 95468 MENDOCINO 707 882

17211-01-0490 Redwood Coast Medical Services, Inc., RCMS Dental 175 Main Street Point Arena CA 95468 MENDOCINO 707 882

17211-01-0491

Redwood Coast Medical Services, Inc., Redwood Coast 
Medical Services 46900 Ocean Drive Gualala CA 95445 MENDOCINO 707 884

17211-01-0005 Anderson Valley Health Center, Inc. 13500 Airport Road Boonville CA 95415 MENDOCINO 707 895

17211-01-0262

Humboldt County Department of Health and Human Services, 
Garberville Clinic 727 Cedar Street Garberville CA 95542 HUMBOLDT 707 923

17211-01-0494

Redwoods Rural Health Center, Inc., Redwoods Rural Health 
Center 101 West Coast Rd Redway CA 95560 HUMBOLDT 707 923

17211-01-0623 Southern Humboldt Community Healthcare District 733 Cedar Street Garberville CA 95542 HUMBOLDT 707 923

17211-01-0493

Redwoods Rural Health Center, Inc., Redwoods Rural Health - 
Alderpoint Clinic 321 5th Street Alderpoint CA 95511 HUMBOLDT 707 926

17211-01-0613
Sonoma Valley Health Care District, Sonoma Valley Hospital 347 Andrieux Street Sonoma CA 95476 SONOMA 707 935

17211-01-0611

Sonoma Valley Community Health Center, Good Health Mobile 
Medical Van 430 West Napa St. Suite F Sonoma CA 95476 SONOMA 707 939

Sonoma Valley Community Health Center Sonoma Valley
17211-01-0612

Sonoma Valley Community Health Center, Sonoma Valley 
Community Health Center 430 West Napa Street, Suite F Sonoma CA 95476 SONOMA 707 939

17211-01-0488 Redbud Community Hospital 15630 18th Avenue Clearlake CA 95422 LAKE 707 955
17211-01-0389 Mendocino Coast Clinics, Inc., South St. 855 Sequoia Circle Fort Bragg CA 95437 MENDOCINO 707 961
17211-01-0390 Mendocino Coast District Hospital 700 River Drive Fort Bragg CA 95437 MENDOCINO 707 961

17211-01-0391

Mendocino Coast District Hospital, North Coast Family Health 
Center 721 River Drive Fort Bragg CA 95437 MENDOCINO 707 961

17211-01-0143 Community Health Clinic Ole, St. Helena 661 Main Street St. Helena CA 94574 NAPA 707 963

17211-01-0640

St. Helena Hospital Center for Behavioral Health, St. Helena 
Hospital 10 Woodland Road St. Helena CA 94574 NAPA 707 963

17211-01-0388 Mendocino Coast Clinics, Inc., Sequoia St. 205 South Street Fort Bragg CA 95437 MENDOCINO 707 964
17211-01-0336 Long Valley Health Center, Inc. 50 Branscomb Road Laytonville CA 95454 MENDOCINO 707 984

17211-01-0639

St. Helena Hospital Center for Behavioral Health, Middletown 
Medical Clinic 21337 Bush Street Middletown CA 95461 LAKE 707 987

17211-01-0049

Children's Hospital of Orange County, Providence Building 
Cardio 1310 West Stewart Drive Suite 212 Orange CA 92868 ORANGE 714 221

17211-01-0043
Children's Hospital of Orange County, Batavia Woods Optha 845 West La Veta Suite 107B Orange CA 92868 ORANGE 714 289

17211-01-0044 Children's Hospital of Orange County, Boys and Girls 1000 West Highland Street Santa Ana CA 92703 ORANGE 714 289
17211-01-0052 Children's Hospital of Orange County, Santa Ana 406 South Main Street Santa Ana CA 92701 ORANGE 714 289

17211-01-0520

Regents of the University of California, University of California 
Irvine University Physicians and Surgeons 333 City Blvd. West, Suite 200 Orange CA 92868 ORANGE 714 456

17211-01-0020 Central City Community Health Center, Anaheim Clinic 2237 W. Ball Rd. Anaheim CA 92806 ORANGE 714 490
17211-01-0040 Children's Hospital of Orange County 455 S. Main St. Orange CA 92868 ORANGE 714 532

17211-01-0045

Children's Hospital of Orange County, Centrum Neurology 
Clinic 1120 West La Veta Avenue Suite 125 Orange CA 92868 ORANGE 714 532

17211-01-0048 Children's Hospital of Orange County, Garden Grove 10602 Chapman Avenue Garden Grove CA 92840 ORANGE 714 532
17211-01-0050 Children's Hospital of Orange County, Psychology 1201 La Veta Avenue 5th Fl, Suite 503 Orange CA 92868 ORANGE 714 532
17211-01-0051 Children's Hospital of Orange County, Pulmonary 1201 La Veta Avenue 2nd FL, Suite 1201 Orange CA 92868 ORANGE 714 532

17211-01-0042
Children's Hospital of Orange County, Batavia Woods Allergy 725 West La Veta Avenue Suite 100 Orange CA 92868 ORANGE 714 633

17211-01-0098
Colorado River Medical Center 1401 Bailey Ave. Needles CA 92363 SAN 

BERNARDINO 760 326

17211-01-0079 Clinicas de Salud del Pueblo, Inc., Brawley Clinic 900 Main Street Brawley CA 92227 IMPERIAL 760 344
17211-01-0080 Clinicas de Salud del Pueblo, Inc., Brawley Dental 1166 K Street Brawley CA 92227 IMPERIAL 760 344
17211-01-0084 Clinicas de Salud del Pueblo, Inc., El Centro Clinic & WIC 651 Wake Avenue Suite A El Centro CA 92243 IMPERIAL 760 352

17211-01-0081

Clinicas de Salud del Pueblo, Inc., Calexico Clinic, Dental & 
WIC 223 West Cole Rd. Calexico CA 92231 IMPERIAL 760 357

17211-01-0086 Clinicas de Salud del Pueblo, Inc., Niland Clinic 8027 HWY 111 Niland CA 92257 IMPERIAL 760 359
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17211-01-0256

Hi-Desert Memorial Health Care District, Hi-Desert Family 
Medical Clinic - Yucca Valley 58375 29 Palms Highway #62B Yucca Valley CA 92282 RIVERSIDE 760 365

17211-01-0253

Hi-Desert Memorial Health Care District, Airway Surgical 
Center 57463 29 Palms Highway #206 Yucca Valley CA 92282 RIVERSIDE 760 366

17211-01-0254

Hi-Desert Memorial Health Care District, Behavioral Health 
Clinic 58383 29 Palms Highway Yucca Valley CA 92282 RIVERSIDE 760 366

17211-01-0257

Hi-Desert Memorial Health Care District, Hi-Desert Medical 
Center 6601 White Feather Rd. Joshua Tree CA 92282 RIVERSIDE 760 366

17211-01-0258
Hi-Desert Memorial Health Care District, Outpatient Therapy 57045 Yucca Trail Suite 101 Yucca Valley CA 92282 RIVERSIDE 760 366

17211-01-0259 Hi-Desert Memorial Health Care District, Prenatal Clinic 57475 29 Palms Highway #103 Yucca Valley CA 92282 RIVERSIDE 760 366

17211-01-0255

Hi-Desert Memorial Health Care District, Hi-Desert Family 
Medical Clinic - Twentynine Palms 72724 29 Palms Highway #103 Twentynine Palms CA 92277 SAN 

BERNARDINO 760 367

17211-01-0670

Tehachapi Valley Healthcare District, Tehachapi Family Health 
Center Clinic 9350 Cal City Boulevard California City CA 93505 KERN 760 373

17211-01-0287

Kern County (DPH, DMH, KMC), Ridgecrest Clinic - 
Department of Public Health Services 250 West Ridgecrest Boulevard Ridgecrest CA 93555 KERN 760 375

17211-01-0070 Clinica Sierra Vista, Kern River Health Center 67 Evans Road Wofford Heights CA 93285 KERN 760 376
17211-01-0071 Clinica Sierra Vista, Kern Valley Medical Center 6310 Lake Isabella Boulevard Lake Isabella CA 93240 KERN 760 379
17211-01-0292 Kern Valley Healthcare District 6412 Laurel Avenue Lake Isabella CA 93240 KERN 760 379
17211-01-0083 Clinicas de Salud del Pueblo, Inc., Coachella Clinic 49-111 Hwy 111 Suite 4 Coachella CA 92236 RIVERSIDE 760 393
17211-01-0087 Clinicas de Salud del Pueblo, Inc., West Shore Clinic 1289 South Marina Drive Suite A Salton City CA 92275 IMPERIAL 760 394

17211-01-0085

Clinicas de Salud del Pueblo, Inc., Mecca Health Clinic & 
Dental 91275 66th Avenue Suite 500 Mecca CA 92254 RIVERSIDE 760 396

17211-01-0719

Vista Community Clinic, Vista Community Clinic-North River 
Road 4700 North River Road Oceanside CA 92057 SAN DIEGO 760 433

17211-01-0427

National Health Services, Inc., Ridgecrest Community Health 
Center

900 North Heritage Park Drive 
Building E Ridgecrest CA 93555 KERN 760 446

17211-01-0525 Ridgecrest Regional Hospital 1081 N. China Lake Blvd. Ridgecrest CA 93555 KERN 760 499
17211-01-0434 Neighborhood HealthCare, Elm - Escondido 460 North Elm Street Escondido CA 92025 SAN DIEGO 760 520

17211-01-0438
Neighborhood HealthCare, Pennsylvania Avenue - Escondido 641 East Pennsylvania Avenue #102 Escondido CA 92025 SAN DIEGO 760 520

17211-01-0283

Kern County (DPH, DMH, KMC), Lake Isabella Clinic - 
Department of Public Health Services 7050 Lake Isabella Boulevard Lake Isabella CA 93240 KERN 760 549

17211-01-0088 Clinicas de Salud del Pueblo, Inc., Winterhaven Clinic 2133 Winterhaven Drive Winterhaven CA 92283 IMPERIAL 760 572

Vista Community Clinic, Vista Community Clinic-Pierview Way 818 Pier View Way Oceanside CA 92054 SAN DIEGO 760 631
17211-01-0720

sta Co u ty C c, sta Co u ty C c e e ay y

17211-01-0721

Vista Community Clinic, Vista Community Clinic-Tri City 
Community Health Center 161 Thunder Drive Oceanside CA 92084 SAN DIEGO 760 631

17211-01-0722 Vista Community Clinic, Vista Community Clinic-West 517 North Horne Street Oceanside CA 92054 SAN DIEGO 760 631
17211-01-0437 Neighborhood HealthCare, Pediatrics & Prenatal 426 North Date Street Escondido CA 92025 SAN DIEGO 760 690
17211-01-0440 Neighborhood HealthCare, Womens Center 401 East Valley Parkway Escondido CA 92025 SAN DIEGO 760 737

17211-01-0436

Neighborhood HealthCare, Neighborhood Healthcare-Pauma 
Valley 16650 Highway 76 Pauma Valley CA 92061 SAN DIEGO 760 742

17211-01-0408

Mountain Health and Community Services, Inc., Escondido 
Family Medicine 255 North Ash Street Suite 101 Escondido CA 92027 SAN DIEGO 760 745

17211-01-0478
Pioneers Memorial Healthcare District, Calexico Health Center 450 East Birch Calexico CA 92231 IMPERIAL 760 768

17211-01-0479

Pioneers Memorial Healthcare District, Pioneers Medical 
Center 205 West Legion Road Brawley CA 92227 IMPERIAL 760 768

17211-01-0064
Clinica Sierra Vista, Death Valley Health Center Highway 127 Latitude: 355823N, 

Longitude: 1161616W Shoshone CA 92384 INYO 760 852

17211-01-0457 Northern Inyo County Local Hospital District 150 Pioneer Lane Bishop CA 93514 INYO 760 873
17211-01-0624 Southern Inyo Healthcare District 501 East Locust Street Lone Pine CA 93545 INYO 760 876

17211-01-0625

Southern Inyo Healthcare District, Southern Inyo Furnace Creek 
Clinic Hwy 190

Across from the Inn (about 
36 26' 57.89" N 116 51' 

4.46"W see google maps-
Lat. and Long. for building 

next to clinic)

Death Valley CA 92328 INYO 760 876

17211-01-0626

Southern Inyo Healthcare District, Southern Inyo Rural Health 
Clinic 510 East Locust St. Lone Pine CA 93545 INYO 760 876

17211-01-0476 Palo Verde Health Care District, Palo Verde Hospital 250 N. First St. Blythe CA 92225 RIVERSIDE 760 921

17211-01-0082

Clinicas de Salud del Pueblo, Inc., Clinicas de Salud Blythe 
Clinic 321 Hodsonsway Suite C Blythe CA 92225 RIVERSIDE 760 922

17211-01-0627

Southern Mono Healthcare District dba Mammoth Hospital, 
Mammoth Hospital 85 Sierra Park Road Mammoth Lakes CA 93546 MONO 760 934

17211-01-0628

Southern Mono Healthcare District dba Mammoth Hospital, 
Sierra Park Bridgeport Family Medicine 1000 Twin Lakes Bridgeport CA 93517 MONO 760 934

17211-01-0629

Southern Mono Healthcare District dba Mammoth Hospital, 
Sierra Park Clinics 85 Sierra Park Road Mammoth Lakes CA 93546 MONO 760 934

17211-01-0630

Southern Mono Healthcare District dba Mammoth Hospital, 
Sierra Park Orthopedics & Sports Medicine 115 Pioneer Lane Bishop CA 93514 INYO 760 934

17211-01-0659

Tahoe Forest Hospital District, Incline Village Community 
Hospital 880 Adler Avenue Incline Village NV 89451 WASHOE 775 833

17211-01-0718
Vista Community Clinic, Vista Community Clinic -Vale Terrace 1000 Vale Terrace Vista CA 92084 SAN DIEGO 776 631
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17211-01-0117

Community Health Centers of the Central Coast, CHC Paso 
Robles I 345 Spring Street Suite 101 Paso Robles CA 93446 SAN LUIS 

OBISPO 805 238

17211-01-0123
Community Health Centers of the Central Coast, CHC SLO I 1551 Bishop Street Suite A-160 SLO CA 93401 SAN LUIS 

OBISPO 805 269

17211-01-0124

Community Health Centers of the Central Coast, CHC SLO II 
Specialty Services 2180 Johnson Avenue SLO CA 93401 SAN LUIS 

OBISPO 805 269

17211-01-0116
Community Health Centers of the Central Coast, CHC Oceano 1981 Cienega Street Oceano CA 93445 SAN LUIS 

OBISPO 805 270

17211-01-0128

Community Health Centers of the Central Coast, Coastal 
Medical Center 336 South Halcyon Arroyo Grande CA 93420 SAN LUIS 

OBISPO 805 270

17211-01-0118

Community Health Centers of the Central Coast, CHC Paso 
Robles II, North County Pediatrics 500 1st Street Paso Robles CA 93446 SAN LUIS 

OBISPO 805 286

17211-01-0112

Community Health Centers of the Central Coast, CHC 
Guadalupe 4581 10th Street C Guadalupe CA 93434 SANTA 

BARBARA 805 343

17211-01-0120

Community Health Centers of the Central Coast, CHC Santa 
Maria II 201 West Mill Street Santa Maria CA 93458 SANTA 

BARBARA 805 346

17211-01-0125

Community Health Centers of the Central Coast, CHC 
Templeton (Los Robles Community Medical Center) 1050 Las Tablas Road Suite 16 Templeton CA 93465 SAN LUIS 

OBISPO 805 434

17211-01-0126

Community Health Centers of the Central Coast, CHC 
Templeton Dental 1050 Las Tablas Road Suite 17 Templeton CA 93465 SAN LUIS 

OBISPO 805 434

17211-01-0127

Community Health Centers of the Central Coast, CHC 
Templeton Wellness Pregnancy Program (CPSP) 1105 A Las Tablas Templeton CA 93465 SAN LUIS 

OBISPO 805 434

17211-01-0134

Community Health Centers of the Central Coast, Healthcare for 
Homeless Program 710 South 13th Street Grover Beach CA 93433 SAN LUIS 

OBISPO 805 473

17211-01-0133

Community Health Centers of the Central Coast, Costal - 
Women's Clinic 336 South Halcyon Arroyo Grande CA 93420 SAN LUIS 

OBISPO 805 481

17211-01-0137

Community Health Centers of the Central Coast, The Doctor's 
Office/Fair Oaks Medical Center 1057 Grand Avenue Arroyo Grande CA 93420 SAN LUIS 

OBISPO 805 481

17211-01-0094

Clinicas del Camino Real, Incorporated, Clinicas del Camino 
Real, Oxnard 650 Meta Street Oxnard CA 93030 VENTURA 805 487

17211-01-0090

Clinicas del Camino Real, Incorporated, Clinicas del Camino 
Real, Maravilla 450 W. Clara Street Oxnard CA 93030 VENTURA 805 488

17211-01-0097

Clinicas del Camino Real, Incorporated, United Health Centers 
(Earlimart) 1000 Newbury Rd. #150 Newbury Park CA 91320 VENTURA 805 498

17211-01-0089

Clinicas del Camino Real, Incorporated, Clinicas del Camino 
Real, Fillmore 355 Central Ave. Fillmore CA 93015 VENTURA 805 524

Community Health Centers of the Central Coast, Community 1551 Bi h St t S it C 310 SLO CA 93401 SAN LUIS 805 543
17211-01-0130

Community Health Centers of the Central Coast, Community 
Health Centers, San Louis Obispo 1551 Bishop Street Suite C-310 SLO CA 93401 SAN LUIS 

OBISPO 805 543

17211-01-0131

Community Health Centers of the Central Coast, Community 
Health Centers, Women's Health 1551 Bishop Street Suite 240 SLO CA 93401 SAN LUIS 

OBISPO 805 549

17211-01-0115

Community Health Centers of the Central Coast, CHC Morro 
Bay II 760 Morro Bay Boulevard Suite B Morro Bay CA 93442 SAN LUIS 

OBISPO 805 600

17211-01-0122

Community Health Centers of the Central Coast, CHC Santa 
Monica High School 901 South Broadway Santa Maria CA 93454 SANTA 

BARBARA 805 614

17211-01-0093

Clinicas del Camino Real, Incorporated, Clinicas del Camino 
Real, Ojai 1200 Maricopa Highway Ojai CA 93023 VENTURA 805 640

17211-01-0096

Clinicas del Camino Real, Incorporated, Clinicas del Camino 
Real, Ventura 200. S. Wells Road Suite 100 Ventura CA 93004 VENTURA 805 647

17211-01-0113
Community Health Centers of the Central Coast, CHC Lompoc 601 East Ocean Avenue Lompoc CA 93436 SANTA 

BARBARA 805 737

17211-01-0114

Community Health Centers of the Central Coast, CHC Morro 
Bay I 660 Harbor Boulevard Morro Bay CA 93442 SAN LUIS 

OBISPO 805 771

17211-01-0110

Community Health Centers of the Central Coast, CHC 
Atascadero 5575 Capistrano Avenue Atascadero CA 93422 SAN LUIS 

OBISPO 805 792

17211-01-0111
Community Health Centers of the Central Coast, CHC Cambria 2515 Main Street Suite B Cambria CA 93428 SAN LUIS 

OBISPO 805 927

17211-01-0129

Community Health Centers of the Central Coast, Community 
Health Centers of the Central Coast 150 Tejas Place Nipomo CA 93444 SAN LUIS 

OBISPO 805 929

17211-01-0135

Community Health Centers of the Central Coast, Nipomo 
Community Medical Center (Corporate) 150 Tejas Place Nipomo CA 93444 SAN LUIS 

OBISPO 805 929

17211-01-0136

Community Health Centers of the Central Coast, Nipomo 
Dental 150 Tejas Place Nipomo CA 93444 SAN LUIS 

OBISPO 805 929

17211-01-0095

Clinicas del Camino Real, Incorporated, Clinicas del Camino 
Real, Santa Paula 500 E. Main St. Santa Paula CA 93060 VENTURA 805 933

17211-01-0119

Community Health Centers of the Central Coast, CHC Santa 
Maria I 2801 Santa Maria Way Suite A Santa Maria CA 93455 SANTA 

BARBARA 805 934

17211-01-0121

Community Health Centers of the Central Coast, CHC Santa 
Maria Women's Health/CPSP 2801 SMW Suite B Santa Maria CA 93455 SANTA 

BARBARA 805 934

17211-01-0132

Community Health Centers of the Central Coast, Community 
Health Outreach Program (CHOP) 2801 SMW Suite 8 Santa Monica CA 93455 SANTA 

BARBARA 805 934

17211-01-0092

Clinicas del Camino Real, Incorporated, Clinicas del Camino 
Real, Ocean View 4400 Olds Road Oxnard CA 93030 VENTURA 805 986

17211-01-0091

Clinicas del Camino Real, Incorporated, Clinicas del Camino 
Real, No. Oxnard 1200 N. Ventura Rd., Suite E Oxnard CA 93030 VENTURA 805 988

17211-01-0443
Northeast Valley Health Corporation, LAC - Canoga Park 7107 Remmet Avenue Canoga CA 91303 LOS ANGELES 818 340

17211-01-0445

Northeast Valley Health Corporation, Los Angeles Mission 
College Student Health Center 13356 Eldridge Avenue Sylmar CA 91342 LOS ANGELES 818 362
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17211-01-0340

Los Angeles County Department of Health Services, Olive View 
Medical Center 14445 Olive View Drive Sylmar CA 91342 LOS ANGELES 818 364

17211-01-0449

Northeast Valley Health Corporation, San Fernando Health 
Center 1600 San Fernando Health Center San Fernando CA 91340 LOS ANGELES 818 365

17211-01-0450

Northeast Valley Health Corporation, School-Based Clinic at 
San Fernando High School 11133 O'Melveny Street San Fernando CA 91340 LOS ANGELES 818 365

17211-01-0451
Northeast Valley Health Corporation, Sun Valley Health Center 7223 North Fair Avenue Sun Valley CA 91352 LOS ANGELES 818 432

17211-01-0664
Tarzana Treatment Center, Family Medical Clinic 8330 Reseda Boulevard Northridge CA 91325 LOS ANGELES 818 534

17211-01-0442

Northeast Valley Health Corporation, Homeless Health Care 
Program 7843 Lankershim Boulevard North Hollywood CA 91605 LOS ANGELES 818 765

17211-01-0453

Northeast Valley Health Corporation, Van Nuys Pediatric Health 
and WIC Center 7138 Van Nuys Boulevard Van Nuys CA 91405 LOS ANGELES 818 778

17211-01-0448
Northeast Valley Health Corporation, Pacoima Health Center 12756 Van Nuys Boulevard Pacoima CA 91331 LOS ANGELES 818 896

17211-01-0446

Northeast Valley Health Corporation, Maclay Health Center for 
Children/Maclay Middle School 12540 Pierce Street Pacoima CA 91331 LOS ANGELES 818 897

17211-01-0447
Northeast Valley Health Corporation, Mobile Clinic 1172 North Maclay Avenue San Fernando CA 91340 LOS ANGELES 818 898

17211-01-0452

Northeast Valley Health Corporation, Van Nuys Adult Health 
Center 6551 Van Nuys Boulevard # 201 Van Nuys CA 91401 LOS ANGELES 818 988

17211-01-0666

Tarzana Treatment Center, Tarzana Treatment Center-18646 
Oxnard 18646 Oxnard Street Tarzana CA 91356 LOS ANGELES 818 996

17211-01-0197

Family Health Centers of San Diego, Chase Avenue Family 
Health Center 1111 West Chase Avenue El Cajon CA 92020 SAN DIEGO 819 515

17211-01-0057 Clinica de Salud del Valle de Salinas, King City Clinic 223 Bassett Street King City CA 93930 MONTEREY 831 385
17211-01-0531 Salud Para La Gente, Inc., Beach Flats Health Center 302 Riverside Avenue Santa Cruz CA 95060 SANTA CRUZ 831 427
17211-01-0580 Santa Cruz Women's Health Center 250 Locust St. Santa Cruz CA 95060 SANTA CRUZ 831 427
17211-01-0053 Clinica de Salud del Valle de Salinas, Alvin Dental Clinic 620 East Alvin Drive Salinas CA 93906 MONTEREY 831 444
17211-01-0570 Santa Cruz County Health Services Agency 1080 Emeline Avenue Santa Cruz CA 95060 SANTA CRUZ 831 454

17211-01-0571

Santa Cruz County Health Services Agency, County Clinic 
North - 1060 1060 Emeline Santa Cruz CA 95060 SANTA CRUZ 831 454

17211-01-0572

Santa Cruz County Health Services Agency, County Clinic 
North - 1400 1400 Emeline Santa Cruz CA 95060 SANTA CRUZ 831 454

17211-01-0573

Santa Cruz County Health Services Agency, County Clinic 
North 1070 1070 Emeline Ave. Santa Cruz CA 95060 SANTA CRUZ 831 454

17211-01-0577

Santa Cruz County Health Services Agency, Dominican 
Hospital 1555 Soquel Ave. Santa Cruz CA 95065 SANTA CRUZ 831 462

17211-01-0578

Santa Cruz County Health Services Agency, Sutter Hospital 
Santa Cruz 2900 Chanticleer Ave. Santa Cruz CA 95056 SANTA CLARA 831 477

17211-01-0054 Clinica de Salud del Valle de Salinas, Castroville Clinic 10561 Merritt Street Castroville CA 95012 MONTEREY 831 633
17211-01-0535 San Benito Health Foundation 351 Felice Dr. Hollister CA 95023 SAN BENITO 831 637
17211-01-0016 Big Sur Health Center 46896 Highway 1 Big Sur CA 93920 MONTEREY 831 667
17211-01-0056 Clinica de Salud del Valle de Salinas, Greenfield Clinic 808 Oak Avenue Greenfield CA 93927 MONTEREY 831 674
17211-01-0060 Clinica de Salud del Valle de Salinas, Soledad Clinic 799 Front Street Soledad CA 93960 MONTEREY 831 678
17211-01-0530 Salud Para La Gente, Inc. 204 East Beach Street Watsonville CA 95076 SANTA CRUZ 831 728
17211-01-0532 Salud Para La Gente, Inc., Clinica del Valle del Pajaro 45 Nielson Street Watsonville CA 95076 SANTA CRUZ 831 728
17211-01-0055 Clinica de Salud del Valle de Salinas, Circle Clinic 950 Circle Drive Salinas CA 93905 MONTEREY 831 757
17211-01-0058 Clinica de Salud del Valle de Salinas, Mobile Clinic 440 Airport Boulevard Salinas CA 93905 MONTEREY 831 757
17211-01-0059 Clinica de Salud del Valle de Salinas, Sanborn Clinic 219 North Sanborn Road Salinas CA 93905 MONTEREY 831 757

17211-01-0574

Santa Cruz County Health Services Agency, County Clinic 
South - Beach Street 12  W. Beach St. Watsonville CA 95076 SANTA CRUZ 831 763

17211-01-0575

Santa Cruz County Health Services Agency, County Clinic 
South -Crestview 9 Crestview Watsonville CA 95076 SANTA CRUZ 831 763

17211-01-0576

Santa Cruz County Health Services Agency, County Clinic 
South-Freedom 1430 Freedom Watsonville CA 95076 SANTA CRUZ 831 763

17211-01-0579

Santa Cruz County Health Services Agency, Watsonville 
Hospital 75 Nielsen Ave. Watsonville CA 95076 SANTA CRUZ 831 763

17211-01-0473 Operation Samahan, Inc., Operation Samahan San Diego 10737 Camino Ruiz Suite 235 San Diego CA 92126 SAN DIEGO 858 578

17211-01-0030

Children's Hospital & Research Center at Oakland, Larkspur 
Outpatient 1100 Larkspur Landing Suite 150 Larkspur CA 94939 MARIN 866 854

17211-01-0025

Children's Hospital & Research Center at Oakland, Brentwood 
Outpatient 1181 Central Boulevard Suite B Brentwood CA 94513 CONTRA 

COSTA 888 530

17211-01-0418

Mountains Community Hospital, Mountains Community 
Hospital Rural Health Clinic 29099 Hospital Road #200 Lake Arrowhead CA 92352 SAN 

BERNARDINO 909 336

17211-01-0271

Inland Behavioral and Health Services, Inc., Whitney Young 
Family Health Center 1755 West Maple Street San Bernardino CA 92411 SAN 

BERNARDINO 909 386

17211-01-0417
Mountains Community Hospital 29101 Hospital Road LAKE ARROWHEAD CA 92352 SAN 

BERNARDINO 909 436

17211-01-0335

Loma Linda University Adventist Health Science Center, Loma 
Linda University Medical Center 11234 Anderson Street Loma Linda CA 92354 SAN 

BERNARDINO 909 558

17211-01-0182
East Valley Community Health Center, Inc., Pomona Clinic 680 Fairplex Drive Pomona CA 91768 LOS ANGELES 909 620

17211-01-0270

Inland Behavioral and Health Services, Inc., Inland Family 
Community Health Center 665 North D Street San Bernardino CA 92401 SAN 

BERNARDINO 909 708
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17211-01-0419

Mountains Community Hospital, Running Springs Rural Health 
Clinic 31900 Hilltop Boulevard Running Springs CA 92382 SAN 

BERNARDINO 909 867

17211-01-0015
Bear Valley Community Health Care District 41870 Garstin Drive Big Bear Lake CA 92315 SAN 

BERNARDINO 909 878

17211-01-0269

Inland Behavioral and Health Services, Inc., IBS Community 
Health Care Clinic 1963 North E Street San Bernardino CA 92405 SAN 

BERNARDINO 909 881

17211-01-0108 Communicare Health Centers, Salud Clinic 500B Jefferson Blvd, Suite 180 West Sacramento CA 95605 YOLO 916 403

17211-01-0400

Mercy (Catholic Healthcare West), Methodist Hospital of 
Sacramento 7500 Hospital Drive Sacramento CA 95823 SACRAMENTO 916 423

17211-01-0250
Health and Life Organization, Inc. 7275 E. Southgate Drive Suite 204 Sacramento CA 95823 SACRAMENTO 916 428

17211-01-0018
CARES (Center for AIDS Research, Education and Services) 1500 21st Street Sacramento CA 95814 SACRAMENTO 916 443

17211-01-0599
Shriners Hospitals for Children Northern California 2425 Stockton Blvd. Sacramento CA 95817 SACRAMENTO 916 453

17211-01-0475 Oroville Hospital 2767 Olive Hwy. Oroville CA 95966 BUTTE 916 533

17211-01-0501

Regents of the University of California, UC Davis Health 
System 2315 Stockton Blvd Sacramento CA 95817 SACRAMENTO 916 734

17211-01-0484

Placer County Health and Human Services, Placer County 
Community Clinic - Roseville 1130 Conroy Lane Suite 402 Roseville CA 95661 PLACER 916 784

17211-01-0712

VA Northern California Health Care System (VANCHCS), 
Sacramento VA Medical Center 10535 Hospital Way 11E Mather CA 95655 SACRAMENTO 916 843

17211-01-0251

Health and Life Organization, Inc., Sacramento Community 
Clinic 2200 Del Paso Blvd Sacramento CA 95815 SACRAMENTO 916 924

17211-01-0310
La Clinica de La Raza, Inc., La Clinica Monument 2100 Monument Boulevard Suite 8 Pleasant Hill CA 94523 CONTRA 

COSTA 925 363

17211-01-0715 ValleyCare Health System 5555 West Las Positas Blvd. Pleasanton CA 94588 ALAMEDA 925 416

17211-01-0303

La Clinica de La Raza, Inc., Dental Care Mobile, a Contra Costa 
Collaborative 339 East Leland Road Pittsburg CA 94565 CONTRA 

COSTA 925 431

17211-01-0311
La Clinica de La Raza, Inc., La Clinica Pittsburg - Dental 339 East Leland Road Pittsburg CA 94565 CONTRA 

COSTA 925 431

17211-01-0312
La Clinica de La Raza, Inc., La Clinica Pittsburg - Medical 2240 Gladstone Drive Suite 4 Pittsburg CA 94565 CONTRA 

COSTA 925 431

17211-01-0011 Axis Community Health, Axis Community Health Livermore 3311 Pacific Avenue Livermore CA 94550 ALAMEDA 925 447

17211-01-0012
Axis Community Health, Axis Community Health Pleasanton 4361 Railroad Avenue Pleasanton CA 94566 ALAMEDA 925 462

17211-01-0034

Children's Hospital & Research Center at Oakland, Pleasanton 
Subspecialty Clinic 5820 Stoneridge Mall Road Room 210 Pleasanton CA 94588 ALAMEDA 925 463

p y

17211-01-0683
Tri-City Health Center, Tri-City Health Center's Livermore Site 3311 Pacific Avenue Suite 6 Livermore CA 94550 ALAMEDA 925 606

17211-01-0038

Children's Hospital & Research Center at Oakland, Walnut 
Creek Outpatient 106 La Casa Via Suite 220 Walnut Creek CA 94598 CONTRA 

COSTA 925 939

17211-01-0041 Children's Hospital of Orange County, Aliso Viejo 26671 Aliso Creek Road Suite 103 Aliso Viejo CA 92656 ORANGE 949 215
17211-01-0046 Children's Hospital of Orange County, CHOC at Mission 27700 Medical Center Road Mission Viejo CA 92691 ORANGE 949 364
17211-01-0621 South Coast Medical Center 31872 Coast Highway Laguna Beach CA 92651 ORANGE 949 499
17211-01-0591 Share Our Selves, Free Medical Clinic 1550 Superior Avenue Costa Mesa CA 92627 ORANGE 949 642
17211-01-0047 Children's Hospital of Orange County, Costa Mesa 136 Broadway Costa Mesa CA 92627 ORANGE 949 722
17211-01-0526 Riverside County Regional Medical Center 26520 Cactus Avenue Moreno Valley CA 92555 RIVERSIDE 951 486
17211-01-0148 Community Health Systems, Moreno Valley Clinic 22675 Alessandro Blvd. Moreno Valley CA 92553 RIVERSIDE 951 571
17211-01-0144 Community Health Systems, Arlanza Family Health Center 8856 Arlington Avenue Riverside CA 92503 RIVERSIDE 951 588
17211-01-0145 Community Health Systems, Eastside Health Center 1970 University Avenue Riverside CA 92507 RIVERSIDE 951 588

17211-01-0146
Community Health Systems, Fallbrook Family Health Center 617 East  Alvarado Fallbrook CA 92028 SAN DIEGO 951 588

17211-01-0147

Community Health Systems, Inland Empire Community Health 
Center 18601 Valley Boulevard Bloomington CA 92316 SAN 

BERNARDINO 951 588

17211-01-0439 Neighborhood HealthCare, Temecula 41002 County Center Drive #310 Temecula CA 92591 RIVERSIDE 951 600
17211-01-0503 Regents of the University of California, UC Riverside 900 University Avenue 3148 Hinderaker Hall Riverside CA 92521 RIVERSIDE 951 827
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CTN RFP # 2008‐001 

Appendix E 

Spreadsheet CTN‐RFP‐E 

Tab B: RTN Sites 

   



CTN‐RFP‐E RTN_Sites

Regional Telehealth Network Adress 1 Address 2 City State ZIP Area Code Prefix GR-1 GR-2 GR-3 GR-4 GR-5 GR-6
Council of Community Clinics/Community Clinics Health Network (13 Spoke  Sites) 7535 Metropolitan Drive San Diego CA 92108 619 542
Central Valley Health Network (17 Spoke Sites) 1107 Ninth Street Suite 810 Sacramento CA 95814 916 552
Northern Sierra Rural Health Network (18 Spoke Sites) 1900 Churn Creek Road Suite 100 Redding CA 96002 530 722
Open Door Community Heatlh Centers (8 Spoke Sites) 670 Ninth Street Suite 203 Arcata CA 95521 707 826
Southern Sierra Telehealth Network/RRH  (12 Spoke Sites) 1081 N. China Lake Blvd Ridgerest CA 93555 760 499
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CTN RFP # 2008‐001 

Appendix F 

Spreadsheet CTN‐RFP‐F‐1 

   



CTN‐RFP‐F‐1 CTN Participant Connection Costs ParticipantCostItems

Section Reference Description Type GP‐1 R GP‐1 NR GP‐1 # Participants GP‐2 R GP‐2 NR GP‐2 # Participants GP‐3 R GP‐3 NR GP‐3 # Participants GP‐4 R GP‐4 NR GP‐4 # Participants GP‐5 R GP‐5 NR GP‐5 # Participants GP‐6 R GP‐6 NR GP‐6 # Participants Total R Total NR Total Participants
Participants  0
Section Reference Description Type Recurring Nonrecurring Recurring Nonrecurring Recurring Nonrecurring Recurring Nonrecurring Recurring Nonrecurring Recurring Nonrecurring
2.3.1.1.1.1  Availability of 10 MB/sec Service D ‐$               ‐$               
2.3.1.1.1.2   PE‐CE Circuit Requirements M ‐$               ‐$               
2.3.2.1.1.1   Circuit Diversity M ‐$               ‐$               
2.3.3.1.1.1  Alternative Connection Modalities D ‐$               ‐$               
2.3.4.1.1.1   Dynamic Bandwidth Allocation D ‐$               ‐$               
2.3.5.1.1.1   Physical and Logical Path Diversity M ‐$               ‐$               
2.3.6.1.1.1   Dynamic Load Balancing M ‐$               ‐$               
2.6.1.2.1.1  CE Routing and Communications Equipment M ‐$               ‐$               
2.6.1.3.1.1   CE Router Capabilities M ‐$               ‐$               
2.6.1.3.1.2   CE Routers and IP QOS to IEEE 802.1p D ‐$               ‐$               

‐$               ‐$               
‐$               ‐$               
‐$               ‐$               
‐$               ‐$               
‐$               ‐$               
‐$               ‐$               
‐$               ‐$               
‐$               ‐$               
‐$               ‐$               
‐$               ‐$               
‐$               ‐$               
‐$               ‐$               
‐$               ‐$               
‐$               ‐$               
‐$               ‐$               
‐$               ‐$               
‐$               ‐$               
‐$               ‐$               
‐$               ‐$               
‐$               ‐$               
‐$               ‐$               
‐$               ‐$               
‐$               ‐$               
‐$               ‐$               
‐$               ‐$               
‐$               ‐$               
‐$               ‐$               
‐$               ‐$               
‐$               ‐$               
‐$               ‐$               
‐$               ‐$               
‐$               ‐$               
‐$               ‐$               
‐$               ‐$               
‐$               ‐$               
‐$               ‐$               
‐$               ‐$               
‐$               ‐$               
‐$               ‐$               
‐$               ‐$               
‐$               ‐$               
‐$               ‐$               
‐$               ‐$               
‐$               ‐$               
‐$               ‐$               
‐$               ‐$               
‐$               ‐$               
‐$               ‐$               
‐$               ‐$               
‐$               ‐$               
‐$               ‐$               

Total ‐$           ‐$                  ‐$           ‐$                  ‐$           ‐$                  ‐$           ‐$                  ‐$           ‐$                  ‐$           ‐$                  ‐$               ‐$                ‐$                              
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CTN RFP # 2008‐001 

Appendix F 

Spreadsheet CTN‐RFP‐F‐2 

Tab A: CTN Regional Hubs 

   



CTN‐RFP‐F‐2 CTN Regional Hub Costs A_CTN Regional Hubs

Section Reference Description Type GP‐1 R GP‐1 NR GP‐1 # Participants GP‐2 R GP‐2 NR GP‐2 # Participants GP‐3 R GP‐3 NR GP‐3 # Participants GP‐4 R GP‐4 NR GP‐4 # Participants GP‐5 R GP‐5 NR GP‐5 # Participants GP‐6 R GP‐6 NR GP‐6 # Participants Total R Total NR Total Participants
Participants  0
Section Reference Description Type Recurring Nonrecurring Recurring Nonrecurring Recurring Nonrecurring Recurring Nonrecurring Recurring Nonrecurring Recurring Nonrecurring
2.2.1.1.1.1 Regional Hub Locations and Configurations M ‐$               ‐$               
2.2.2.1.1.1 Regional Hub Aggregation M ‐$               ‐$               
2.2.3.1.1.1 Network Routers (regional hubs) M ‐$               ‐$               

‐$               ‐$               
‐$               ‐$               
‐$               ‐$               
‐$               ‐$               
‐$               ‐$               
‐$               ‐$               
‐$               ‐$               
‐$               ‐$               
‐$               ‐$               
‐$               ‐$               
‐$               ‐$               
‐$               ‐$               
‐$               ‐$               
‐$               ‐$               
‐$               ‐$               
‐$               ‐$               
‐$               ‐$               
‐$               ‐$               
‐$               ‐$               
‐$               ‐$               
‐$               ‐$               
‐$               ‐$               
‐$               ‐$               
‐$               ‐$               
‐$               ‐$               
‐$               ‐$               
‐$               ‐$               
‐$               ‐$               
‐$               ‐$               
‐$               ‐$               
‐$               ‐$               
‐$               ‐$               
‐$               ‐$               
‐$               ‐$               
‐$               ‐$               
‐$               ‐$               
‐$               ‐$               
‐$               ‐$               
‐$               ‐$               
‐$               ‐$               
‐$               ‐$               
‐$               ‐$               
‐$               ‐$               
‐$               ‐$               
‐$               ‐$               
‐$               ‐$               
‐$               ‐$               
‐$               ‐$               
‐$               ‐$               
‐$               ‐$               

Total ‐$           ‐$                  ‐$           ‐$                  ‐$           ‐$                  ‐$           ‐$                  ‐$           ‐$                  ‐$           ‐$                  ‐$               ‐$                ‐$                              
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CTN RFP # 2008‐001 

Appendix F 

Spreadsheet CTN‐RFP‐F‐2 

Tab B: CTN Core Network 

   



CTN‐RFP‐F‐2 CTN Core Network Architecture Costs B_Core Networks

Section Reference Description Type GP‐1 R GP‐1 NR GP‐1 # Participants GP‐2 R GP‐2 NR GP‐2 # Participants GP‐3 R GP‐3 NR GP‐3 # Participants GP‐4 R GP‐4 NR GP‐4 # Participants GP‐5 R GP‐5 NR GP‐5 # Participants GP‐6 R GP‐6 NR GP‐6 # Participants Total R Total NR Total Participants
Participants  0
Section Reference Description Type Recurring Nonrecurring Recurring Nonrecurring Recurring Nonrecurring Recurring Nonrecurring Recurring Nonrecurring Recurring Nonrecurring
2.2.3.1.1.1  Network Routers (core) M ‐$               ‐$               
2.4.1.1.1.1   Physical Segmentation of Internet Traffic D ‐$               ‐$               
2.4.1.1.1.2  Preferential Routing of CTN Network Traffic M ‐$               ‐$               
2.5.1.1.1.1  IP Addressing Plan M ‐$               ‐$               
2.5.2.1.1.1  IPv6 Support M ‐$               ‐$               
2.5.3.1.1.1   IP Addressing and RTN's M ‐$               ‐$               
2.5.4.1.1.1  Network Address Translation M ‐$               ‐$               
2.5.4.1.1.2  NAT and Border Routers M ‐$               ‐$               
2.5.5.1.1.1  IP Addressing and External Communications M ‐$               ‐$               
2.6.1.1.1.1  IP Routing Protocol M ‐$               ‐$               
2.6.1.4.1.1   NAT and Session Level Protocols M ‐$               ‐$               
2.8.1.1.1.1  Delineated Quality of Service Capabilities M ‐$               ‐$               
2.8.2.1.1.1   Virtual Private Network Capabilities M ‐$               ‐$               
2.10.1.1.1.1  Network Monitoring M ‐$               ‐$               
2.10.2.1.1.1   Customer‐Accessible Network Monitoring M ‐$               ‐$               
2.11.1.3.1.1   Managed Equipment Service M ‐$               ‐$               
2.14.3.1.1.1  Adherence to Performance Benchmarks M ‐$               ‐$               
2.14.3.1.1.2  Exceeding Performance Benchmarks D ‐$               ‐$               
2.14.4.4.1.1  CTN‐C Access to CTN Problem Tickets M ‐$               ‐$               

‐$               ‐$               
‐$               ‐$               
‐$               ‐$               
‐$               ‐$               
‐$               ‐$               
‐$               ‐$               
‐$               ‐$               
‐$               ‐$               
‐$               ‐$               
‐$               ‐$               
‐$               ‐$               
‐$               ‐$               
‐$               ‐$               
‐$               ‐$               
‐$               ‐$               
‐$               ‐$               
‐$               ‐$               
‐$               ‐$               
‐$               ‐$               
‐$               ‐$               
‐$               ‐$               
‐$               ‐$               
‐$               ‐$               
‐$               ‐$               
‐$               ‐$               
‐$               ‐$               
‐$               ‐$               
‐$               ‐$               
‐$               ‐$               
‐$               ‐$               
‐$               ‐$               
‐$               ‐$               
‐$               ‐$               
‐$               ‐$               
‐$               ‐$               

Total ‐$           ‐$                  ‐$           ‐$                  ‐$           ‐$                  ‐$           ‐$                  ‐$           ‐$                  ‐$           ‐$                  ‐$               ‐$                ‐$                              
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CTN RFP # 2008‐001 

Appendix F 

Spreadsheet CTN‐RFP‐F‐2 

Tab C: CTN RTN Hubs 

   



CTN‐RFP‐F‐2 Regional Telehealth Network Connection Costs C_RTN Hubs

Section Reference Description Type CCC‐RTN R CCC‐RTN NR CCC‐RTN # Sites  CVHN‐RTN R  CVHN‐RTN NR CVHN‐RTN # Sites NSRHN‐RTN NSRHN‐RTN NRNSRHN‐RTN # Sites ODHC‐RTN ODHC‐RTN NR ODHC‐RTN # Sites SSTN‐RTN R SSTN‐RTN NR SSTN # Sites Total R Total NR Total Participants
Participants  0 0 0 0 0 0
Section Reference Description Type Recurring Nonrecurring Recurring Nonrecurring Recurring Nonrecurring Recurring Nonrecurring Recurring Nonrecurring Total R Total NR
2.5.3.1.1.1 IP Addressing and RTN's M ‐$               ‐$               
2.7.5.1.1.1 Preserving RTN Hub and Spoke Architecture M ‐$               ‐$               

‐$               ‐$               
‐$               ‐$               
‐$               ‐$               
‐$               ‐$               
‐$               ‐$               
‐$               ‐$               
‐$               ‐$               
‐$               ‐$               
‐$               ‐$               
‐$               ‐$               
‐$               ‐$               
‐$               ‐$               
‐$               ‐$               
‐$               ‐$               
‐$               ‐$               
‐$               ‐$               
‐$               ‐$               
‐$               ‐$               
‐$               ‐$               
‐$               ‐$               
‐$               ‐$               
‐$               ‐$               
‐$               ‐$               
‐$               ‐$               
‐$               ‐$               
‐$               ‐$               
‐$               ‐$               
‐$               ‐$               
‐$               ‐$               
‐$               ‐$               
‐$               ‐$               
‐$               ‐$               
‐$               ‐$               
‐$               ‐$               
‐$               ‐$               
‐$               ‐$               
‐$               ‐$               
‐$               ‐$               
‐$               ‐$               
‐$               ‐$               
‐$               ‐$               
‐$               ‐$               
‐$               ‐$               
‐$               ‐$               
‐$               ‐$               
‐$               ‐$               
‐$               ‐$               
‐$               ‐$               
‐$               ‐$               
‐$               ‐$               
‐$               ‐$               
‐$               ‐$               
‐$               ‐$               

Total ‐$                     ‐$                  ‐$                       ‐$                  ‐$                         ‐$                  ‐$           ‐$                         ‐$                                   ‐$                  ‐$               ‐$                ‐$                             
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CTN RFP # 2008‐001 

Appendix F 

Spreadsheet CTN‐RFP‐F‐3 

   



CTN‐RFP‐F‐3 External Network Connection Cost ExternalNetworks

Section Reference Description Type CENIC R CENIC NR CENIC INTERNET 2 R INTERNET 2 NR INTERNET 2 National LambdaRail R National LambdaRail NR National LambdaRail TotalExternalNetworks R TotalExternalNetworks NR Total Participants

Section Reference Description Type Recurring Nonrecurring Recurring Nonrecurring Recurring Nonrecurring
2.12.1.1.1.1   Connections to External Networks M ‐$                                           ‐$                                             

‐$                                           ‐$                                             
‐$                                           ‐$                                             
‐$                                           ‐$                                             
‐$                                           ‐$                                             
‐$                                           ‐$                                             
‐$                                           ‐$                                             
‐$                                           ‐$                                             
‐$                                           ‐$                                             
‐$                                           ‐$                                             
‐$                                           ‐$                                             
‐$                                           ‐$                                             
‐$                                           ‐$                                             
‐$                                           ‐$                                             
‐$                                           ‐$                                             
‐$                                           ‐$                                             
‐$                                           ‐$                                             
‐$                                           ‐$                                             
‐$                                           ‐$                                             
‐$                                           ‐$                                             
‐$                                           ‐$                                             
‐$                                           ‐$                                             
‐$                                           ‐$                                             
‐$                                           ‐$                                             
‐$                                           ‐$                                             
‐$                                           ‐$                                             
‐$                                           ‐$                                             
‐$                                           ‐$                                             
‐$                                           ‐$                                             
‐$                                           ‐$                                             
‐$                                           ‐$                                             
‐$                                           ‐$                                             
‐$                                           ‐$                                             
‐$                                           ‐$                                             
‐$                                           ‐$                                             
‐$                                           ‐$                                             
‐$                                           ‐$                                             
‐$                                           ‐$                                             
‐$                                           ‐$                                             
‐$                                           ‐$                                             
‐$                                           ‐$                                             
‐$                                           ‐$                                             
‐$                                           ‐$                                             
‐$                                           ‐$                                             
‐$                                           ‐$                                             
‐$                                           ‐$                                             
‐$                                           ‐$                                             
‐$                                           ‐$                                             
‐$                                           ‐$                                             
‐$                                           ‐$                                             
‐$                                           ‐$                                             
‐$                                           ‐$                                             
‐$                                           ‐$                                             

‐$                              ‐$                ‐$                              ‐$                        ‐$                                      ‐$                                          ‐$                                           ‐$                                              ‐$                           
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CTN RFP # 2008‐001 

Appendix F 

Spreadsheet CTN‐RFP‐F‐4 

Tab A: Ancillary Services 

   



CTN‐RFP‐F‐4 Ancillary Services Costs Ancillary Services

Section Reference Description Type All Ancillary R 375/4000 All Ancillary NR 375/4000 Total R 375/4000 Total NR 375/4000 Ancillary R All Ancillary R 750/8000 All Ancillary NR 750/8000 Total R 750/8000 Total NR 750/8000
Participants  375 Sites/4000 Users 375 Sites/4000 Users R 375/4000 NR 375/4000 750 Sites/8000 Users 750 Sites/8000 Users R 750/8000 NR 750/8000
Section Reference Description Type Recurring Nonrecurring Total Recurring Total Nonrecurring Recurring Nonrecurring Total Recurring Total Nonrecurring
2.9.1.1.1.1  Managed Firewall / IPS MO ‐$                                                 ‐$                                                     ‐$                                                 ‐$                                                    
2.9.2.1.1.1   Internet Blocking M ‐$                                                 ‐$                                                     ‐$                                                 ‐$                                                    
2.9.2.2.1.1   Web Content Filtering MO ‐$                                                 ‐$                                                     ‐$                                                 ‐$                                                    
2.11.1.3.1.1   Managed Equipment Service M ‐$                                                 ‐$                                                     ‐$                                                 ‐$                                                    

‐$                                                 ‐$                                                     ‐$                                                 ‐$                                                    
‐$                                                 ‐$                                                     ‐$                                                 ‐$                                                    
‐$                                                 ‐$                                                     ‐$                                                 ‐$                                                    
‐$                                                 ‐$                                                     ‐$                                                 ‐$                                                    
‐$                                                 ‐$                                                     ‐$                                                 ‐$                                                    
‐$                                                 ‐$                                                     ‐$                                                 ‐$                                                    
‐$                                                 ‐$                                                     ‐$                                                 ‐$                                                    
‐$                                                 ‐$                                                     ‐$                                                 ‐$                                                    
‐$                                                 ‐$                                                     ‐$                                                 ‐$                                                    
‐$                                                 ‐$                                                     ‐$                                                 ‐$                                                    
‐$                                                 ‐$                                                     ‐$                                                 ‐$                                                    
‐$                                                 ‐$                                                     ‐$                                                 ‐$                                                    
‐$                                                 ‐$                                                     ‐$                                                 ‐$                                                    
‐$                                                 ‐$                                                     ‐$                                                 ‐$                                                    
‐$                                                 ‐$                                                     ‐$                                                 ‐$                                                    
‐$                                                 ‐$                                                     ‐$                                                 ‐$                                                    
‐$                                                 ‐$                                                     ‐$                                                 ‐$                                                    
‐$                                                 ‐$                                                     ‐$                                                 ‐$                                                    
‐$                                                 ‐$                                                     ‐$                                                 ‐$                                                    
‐$                                                 ‐$                                                     ‐$                                                 ‐$                                                    
‐$                                                 ‐$                                                     ‐$                                                 ‐$                                                    
‐$                                                 ‐$                                                     ‐$                                                 ‐$                                                    
‐$                                                 ‐$                                                     ‐$                                                 ‐$                                                    
‐$                                                 ‐$                                                     ‐$                                                 ‐$                                                    
‐$                                                 ‐$                                                     ‐$                                                 ‐$                                                    
‐$                                                 ‐$                                                     ‐$                                                 ‐$                                                    
‐$                                                 ‐$                                                     ‐$                                                 ‐$                                                    
‐$                                                 ‐$                                                     ‐$                                                 ‐$                                                    
‐$                                                 ‐$                                                     ‐$                                                 ‐$                                                    
‐$                                                 ‐$                                                     ‐$                                                 ‐$                                                    
‐$                                                 ‐$                                                     ‐$                                                 ‐$                                                    
‐$                                                 ‐$                                                     ‐$                                                 ‐$                                                    
‐$                                                 ‐$                                                     ‐$                                                 ‐$                                                    
‐$                                                 ‐$                                                     ‐$                                                 ‐$                                                    
‐$                                                 ‐$                                                     ‐$                                                 ‐$                                                    
‐$                                                 ‐$                                                     ‐$                                                 ‐$                                                    
‐$                                                 ‐$                                                     ‐$                                                 ‐$                                                    
‐$                                                 ‐$                                                     ‐$                                                 ‐$                                                    
‐$                                                 ‐$                                                     ‐$                                                 ‐$                                                    
‐$                                                 ‐$                                                     ‐$                                                 ‐$                                                    
‐$                                                 ‐$                                                     ‐$                                                 ‐$                                                    
‐$                                                 ‐$                                                     ‐$                                                 ‐$                                                    
‐$                                                 ‐$                                                     ‐$                                                 ‐$                                                    
‐$                                                 ‐$                                                     ‐$                                                 ‐$                                                    
‐$                                                 ‐$                                                     ‐$                                                 ‐$                                                    
‐$                                                 ‐$                                                     ‐$                                                 ‐$                                                    
‐$                                                 ‐$                                                     ‐$                                                 ‐$                                                    
‐$                                                 ‐$                                                     ‐$                                                 ‐$                                                    
‐$                                                 ‐$                                                     ‐$                                                 ‐$                                                    

Total ‐$                                                                   ‐$                                                                       ‐$                                                 ‐$                                                     ‐$                                                                   ‐$                                                                       ‐$                                                 ‐$                                                    
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CTN‐RFP‐F‐4 Miscellaneous Costs Miscellaneous

Section Reference Description Type GP‐1 R GP‐1 NR GP‐1 # Participants GP‐2 R GP‐2 NR GP‐2 # Participants GP‐3 R GP‐3 NR GP‐3 # Participants GP‐4 R GP‐4 NR GP‐4 # Participants GP‐5 R GP‐5 NR GP‐5 # Participants GP‐6 R GP‐6 NR GP‐6 # Participants Total R Total NR Total Participants
Participants  0 0 0 0 0 0 0
Section Reference Description Type Recurring Nonrecurring Recurring Nonrecurring Recurring Nonrecurring Recurring Nonrecurring Recurring Nonrecurring Recurring Nonrecurring
2.13.1.2.1.1   Project Management Resources M ‐$              ‐$              
2.13.2.1.1.1  Project Management Team M ‐$              ‐$              
2.13.3.1.1.1  Network Design Team M ‐$              ‐$              
2.13.4.1.1.1  Accomodating a Statewide Project M ‐$              ‐$              
2.13.5.1.1.1  Multiple Statewide Implementation Projects M ‐$              ‐$              
2.13.6.1.1.1  Adherence to Project Schedule M ‐$              ‐$              
2.13.7.1.1.1   Accomodating an Increase in Project Scope M ‐$              ‐$              

‐$              ‐$              
‐$              ‐$              
‐$              ‐$              
‐$              ‐$              
‐$              ‐$              
‐$              ‐$              
‐$              ‐$              
‐$              ‐$              
‐$              ‐$              

Bidder Additionals as Required ‐$              ‐$              
‐$              ‐$              
‐$              ‐$              
‐$              ‐$              
‐$              ‐$              
‐$              ‐$              
‐$              ‐$              
‐$              ‐$              
‐$              ‐$              
‐$              ‐$              
‐$              ‐$              
‐$              ‐$              
‐$              ‐$              
‐$              ‐$              
‐$              ‐$              
‐$              ‐$              
‐$              ‐$              
‐$              ‐$              
‐$              ‐$              
‐$              ‐$              
‐$              ‐$              
‐$              ‐$              
‐$              ‐$              
‐$              ‐$              
‐$              ‐$              
‐$              ‐$              
‐$              ‐$              
‐$              ‐$              
‐$              ‐$              
‐$              ‐$              
‐$              ‐$              
‐$              ‐$              
‐$              ‐$              
‐$              ‐$              
‐$              ‐$              
‐$              ‐$              
‐$              ‐$              

Total ‐$          ‐$                 ‐$          ‐$                 ‐$          ‐$                 ‐$          ‐$                 ‐$          ‐$                 ‐$          ‐$                 ‐$              ‐$               ‐$                             
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